16th June 2009

Dear Sir/Madam

The City Council has reviewed its housing maintenance service to see how it can be made more efficient and responsive to our tenants within the resources available. We consider that everyone will get a better service if tenants are aware of and meet their responsibilities as set out in the tenants handbook and tenancy agreement.

The following will be the position in the provision of housing maintenance services with effect from Monday 22nd June 2009 –

1. Repairs that are the responsibility of the Tenant will not be carried out by Dublin City Council.

The list overleaf sets out the types of house repairs that have always been the responsibility of the Tenant. The City Council will no longer carry out these repairs. All staff have been instructed not to accept these types of repair requests.

2. Tenants who are over 6 weeks in rent arrears will no longer have routine repairs carried out to their home.

The Housing Maintenance service is largely funded from the income from rents. The appropriate staff have been instructed to check rent accounts every time a repair request is received and, where over 6 weeks rent is due, to inform the caller that routine repairs will not be carried out, until such time as the arrears are cleared.

3.  The Housing Maintenance After-Hours service is to be restricted to emergencies only.

Any repair requests received for attention after 5.00 pm in the evening will not be considered until the morning of the next working day. If the caller indicates that he/she is requesting an emergency call out a minimum call out charge of €100 will be applied to their rent account if, on investigation, it is not considered to be an emergency.
Notes.

· A comprehensive revised Tenants Handbook will be sent to you in the near future. This handbook will set out in detail the maintenance responsibilities of both the Council and its Tenants.

· Tenants who wish to make arrangements to clear their rent arrears should contact the Council’s Rent Collection service at 222 2211. 

· If you have any queries in regard to this letter you should contact our Customer Services Centre at 222 2222. 

Yours sincerely,

Vincent Healy
Senior Executive Officer

Housing Maintenance Section

REPAIRS AND MAINTENANCE WHICH ARE THE RESPONSIBILITY OF THE TENANT
	INTERNAL REPAIRS
	EXTERNAL REPAIRS 

	· Filling plaster cracks
	· Keeping gardens and hedges tidy

	· Repairing and replacing cupboards, wardrobes, kitchen units and their doors, hinges, handles, locks, catches and drawers.
	· Repairing or replacing fences, gates and garden boundary walls, whether erected by the tenant or the Council 

	· Repairing, replacing and fitting wall and floor tiles
	· Cleaning silt, leaves and other deposits from gutters and down pipes

· External painting of houses

	· Damage caused by the tenant, members of the household, or visitors
	COOKING & HEATING APPLIANCES AND SHOWERS

	· Carrying out repairs due to condensation
	· 

	· Floor and wall tiles and floor covering

· All internal decoration
	· Repairing or replacing all cooking, heating and shower appliances installed by the tenant.

	ELECTRICAL REPAIR
	PLUMBING REPAIRS 

	· Repairing and replacing ceiling roses, lamp holders and plugs of any appliances 
	· Repairing/replacing waste pipes inside home (Houses only)

	·   Replacing fuses, except for the mains fuse 
	· Cleaning gully traps

	
	· Clearing airlocks and obstructions in water pipes 

	DOORS AND WINDOWS
	· Repairing/replacing taps on sink units or wash hand basins, including leaking or dripping taps

	· Repairing window stays, catches and restrictors
	· Repairing/replacing toilet bowls, baths, sinks and wash hand basins except when cracked or leaking due to fair wear and tear  

	· Draught proofing doors and windows
	· Repairing/replacing toilet cisterns and covers, except if leaking due to fair wear and tear 

	· Repairing and replacing external and internal locks and handles, except for fair wear and tear
	· Repairing/replacing seats, chains, handles, washers and stoppers for toilets and sinks

	· Replacing broken glass in houses
	

	
	


It is recommended that you get advice from an appropriate person before carrying out these works especially in the case of electrical repairs

