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5ǳōƭƛƴΩǎ LC{/ ς What Can We Learn 
from International Rankings? 
 
This seminar was presented with research that 
was developed for the Office of International 
Relations and Research in Dublin City Council 
by Z/Yen, who are the authors of the Global 
Financial Centres Index (GFCI).  
 
In September 2009, the Global Financial 
Centres LƴŘŜȄ όDC/Lύ ŦƻǳƴŘ ǘƘŀǘ 5ǳōƭƛƴΩǎ 
international ranking had dropped 
dramatically from 10th to 23rd place on the 
ǇǊŜǾƛƻǳǎ ȅŜŀǊΩǎ ŦƛƴŘƛngs. 

The seminar opened a discussion as to how 
key stakeholders in Dublin can act to improve 
the overall competitiveness of the IFSC. 
 
The Dublin City Manager, John Tierney, 
established the Office of International 
Relations and Research in 2006. A key function 
of the Office is to benchmark and monitor 
5ǳōƭƛƴΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ 
competitiveness rankings.  
 

 
Participants at seminar, l-r, John Tierney, Willie 

Slattery, Dermot McCarthy, Michael Mainelli.  

Workshop Overview 
 
Dublin needs to compete strongly against 
growing competition from Asian centres if it is 
to maintain its position as a leading global 
financial centre. That was the view of a 
number of speakers at a recent Dublin City 
Council seminar on the future direction for the 
IFSC.  

Professor Michael Mainelli told the seminar 
that Dublin needs to raise its profile in Asia 
where centres like Hong Kong, Singapore, 
Beijing and Shenzhen are growing in 
importance. Improvement of the business 
environment in Dublin is key following the 
collapse of the construction bubble and the 
perception in many parts of Asia that the Irish 
economy is in severe difficulty, according to 
Professor Mainelli.  
 
Dublin could recover the ground lost during 
the financial crisis within two years by 
adopting the correct policies, Professor 
Mainelli said. The key was to position Dublin 
not as an offshore or onshore location but as a 
ǎǘŀōƭŜ άƳƛŘ-ǎƘƻǊŜΩ ƭƻŎŀǘƛƻƴ ŎƻƳōƛƴƛƴƎ ǘƘŜ 
stability of an offshore location (removed from 
local economical fluctuations) with the 
security of a State regulatory framework.  
Changes in income tax policy affect the Irish 
business environment for foreign investment, 
according to William Slattery, Executive Vice 
President at State Street Corporation. He said 
income tax changes were at odds with the 
GoveǊƴƳŜƴǘΩǎ ŘǊƛǾŜ ǘƻǿŀǊŘǎ ŀ ƪƴƻǿƭŜŘƎŜ 
economy.  
 
Resources need to be devoted to international 
diplomacy in regulatory and tax arenas, 
according to Mr Slattery who called for a single 
ŘƛǊŜŎǘƻǊ ƛƴ ǘƘŜ CƛƴŀƴŎƛŀƭ wŜƎǳƭŀǘƻǊΩǎ ƻŦŦƛŎŜ 
dedicated to international financial services. 
He also called for additional resources in the 
Revenue Commissioners to speed up the 
signing of Double Taxation Agreements.   
 
{ƛƴŎŜ ƛǘǎ ƭŀǳƴŎƘ ƛƴ мфутΣ 5ǳōƭƛƴΩǎ LC{/ Ƙŀǎ ōŜŜƴ 
a success story of the Irish economy.  With 
more than 430 international operations 
approved to trade in the IFSC, the centre 
provides employment for up to 25,000 people.  
It has long been recognised as a leading 
location for a range of financial services. 
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Seminar Proceedings: 
 

Welcome by John Tierney, Dublin City 
Manager.  
 
Dublin City Manager, John Tierney, welcomed 
the attendees to the seminar and said that the 
local authorities in the Dublin Region are very 
determined to focus on the economy of the 
ŀǊŜŀΦ ά/ƛǘƛŜǎ Ƴǳǎǘ ŜƴƎŀƎŜ ǘƻ ŘŜǾŜƭƻǇ ǘƻƻƭǎ ǘƻ 
benchmark themselves against international 
ŎǊƛǘŜǊƛŀΩΩΦ  
 

 
Mr John Tierney, Dublin City Manager  

Introduction by Chairman Dermot 
McCarthy, Secretary General, Department 
of the Taoiseach.  
 
5ŜǊƳƻǘ aŎ/ŀǊǘƘȅΣ LǊŜƭŀƴŘΩǎ Ƴƻǎǘ ǎŜƴƛƻǊ ŎƛǾƛƭ 
servant, stressed the importance of the IFSC to 
the Dublin economy and to the wider Irish 
economy. Dublin has established itself as a 
significant player in the international financial 
services sectorΦ ά¢ƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŦƛƴŀƴŎƛŀƭ 
services (IFS) industry broadly comprises the 
banking, funds and insurance industries. There 
are approximately 25,000 people directly 
employed in the sector and when certain 
support services are taken into account, the 
overall figure rises to just under 30,000 
ǇŜƻǇƭŜΣΩΩ ƘŜ ǎŀƛŘΦ   
 
The banking and funds sectors are similar in 
terms of their share of overall employment  
in the industry at 43pc each (banking 10,729 
jobs, funds 10,651 jobs) while insurance 
provides 3,526 jobs or 14pc of the total in the 

international financial services industry, Mr 
McCarthy said.  
 
ά¢ƘŜ wŜǾŜƴǳe Commissioners estimate that 
the corporation tax yield from IFS companies 
was 850m euro in 2008 which was back to 
2005 levels. Corporation tax yield in 2006 was 
мΦм ōƛƭƭƛƻƴ ŜǳǊƻ ŀƴŘ ƛƴ нллт ƛǘ ǿŀǎ мōƴ ŜǳǊƻΩΩ 
he explained.  
 
The international financial services industry is 
represented on a number of Working Groups 
established under the auspices of the 
Department of the Taoiseach and at a high 
level on the Clearing House Group (CHG), 
according to Mr McCarthy. The Department of 
Finance, the Revenue Commissioners and the 
Financial Regulator engage with the industry 
through participation in the CHG process, he 
said. ά¢ƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŀǇǇǊƻŀŎƘ ǘƻ ǘƘŜ 
international financial services industry is 
based on the recommendations of two key 
reports which set out a strategy for the future 
development of the International Financial 
Services Industry in Ireland: Building on 
Success and the Expert Group on Future Skills 
Needs Report on the International Financial 
{ŜǊǾƛŎŜǎ LƴŘǳǎǘǊȅέ ƘŜ ǎŀƛŘΦ 
  
Mr McCarthy said the Government identifies 
the international financial services industry, in 
its Smart Economy strategy paper, as having 
the potential over the medium term to 
contribute significantly to the growth of 
output and employment in the Irish economy.  
ά¢ƘŜ /ID ŎƻƳƳŜƴŎŜŘ ŀ ǇǊƻŎŜss early this 
year to increase engagement between the 
public and private sectors on the strategic 
direction of the International Financial 
{ŜǊǾƛŎŜǎ LƴŘǳǎǘǊȅ ƛƴ LǊŜƭŀƴŘΩΩ ƘŜ ǎŀƛŘΦ !ǎ ǇŀǊǘ ƻŦ 
this process, a facilitated industry workshop 
was held in Dublin Castle in February 2009.  
 
ά! ƴǳƳōŜǊ ƻŦ ǘƘŜ ǇǊƻǇƻǎŀƭǎ ǿƘƛŎƘ ŜƳŜǊƎŜŘ 
from that workshop have been implemented 
and a number of specific taxation measures 
are being considered in the context of the 
ŦƻǊǘƘŎƻƳƛƴƎ CƛƴŀƴŎŜ .ƛƭƭΩΩ aǊ aŎ/ŀǊǘƘȅ ǎŀƛŘΦ  
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The theme of the ǎŜƳƛƴŀǊ ƛǎ ΨΩŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ 
timely given the economic environment in 
ǿƘƛŎƘ ǿŜ ŦƛƴŘ ƻǳǊǎŜƭǾŜǎΩΩΦ 
 

 
Dermot McCarthy, Secretary General to the 

Government 

 Mr McCarthy said that our competitiveness in 
all markets and across all sectors of the 
economy are being brought into sharp focus as 
the Government attempts to restore order to 
ǘƘŜ ǇǳōƭƛŎ ŦƛƴŀƴŎŜǎΦ  ά¢ƘŜ Dƭƻōŀƭ CƛƴŀƴŎƛŀƭ 
Centres Index (GFCI) found that our 
international rankings had dropped from 10th 
position in 2008 to 23rd in 2009. We will hear 
research presented that has been developed 
for Dublin by the authors of the Index itself 
and this will be followed by a response by 
industry.  
 
The economic development of Dublin and 
Ireland needs anchoring by a significant hub, 
which has the ability to grow organically, 
ŀŎŎƻǊŘƛƴƎ ǘƻ aǊ aŎ/ŀǊǘƘȅΦ ά¢ƘŜ LC{/ Ƙŀǎ ǊŜ-
invented itself over the years and has 
leveraged off the benefits of scale and its skill 
base and its geo-ǇƻƭƛǘƛŎŀƭ ŀŘǾŀƴǘŀƎŜǎΩΩ ƘŜ ǎŀƛŘΦ 
In recent times the Irish financial system has 
been something of a ΨΩǘǊƻǳōƭŜŘ ŎƘƛƭŘΩΩ ƘŜ 
noted. However it would be wrong to 
conclude that the IFSC will not be a significant 
driver of future growth as it is important to 
acknowledge that many firms are in 
development mode and many firms are 
looking at future growth.  
 
ά¢ƘŜ IFSC is one of the strong drivers of the 
Smart Economy in size and significance and is 
important from the point of view of skill-base 

development. The regulatory environment is 
the eco-system within which the IFSC 
operates, and cannot purely be 
accommodating to international firms but 
ǊŜǎǇŜŎǘŜŘ Ǝƭƻōŀƭƭȅ ŀƭǎƻΩΩ ƘŜ ǎŀƛŘΦ άThis view 
underlines the changes which the Minister for 
Finance has brought forward in the regulatory 
areŀΩΩ ƘŜ ǎŀƛŘΦ LƴǘŜǊƴŀǘƛƻƴŀƭ ŎŜƴǘres today are 
much smarter and revolve around city regions 
ŀǎ ƘƻǘǎǇƻǘǎ ƻŦ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘΦ ά¢ƘŜ 
Government has sought through the Clearing 
House Group to understand the challenges 
being experienced and the extent to which the 
regulatory environment contributes to 
ǎǳŎŎŜǎǎΩΩ ƘŜ ǎŀƛŘΦ  
 
ΨΩ{ƛƳƛƭŀǊƭȅ ŘƻǳōƭŜ ǘŀȄŀǘion agreements form 
the platform upon which international 
ōǳǎƛƴŜǎǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ Ŏŀƴ ōŜ ŘŜǾŜƭƻǇŜŘΩΩ aǊ 
aŎ/ŀǊǘƘȅ ŀŘŘŜŘΦ ά²Ŝ ƴŜŜŘ ǘƻ ƪŜŜǇ ŀƴ ŜȅŜ ƻƴ 
our competitors as they appear with us on any 
checklist of international firms seeking a 
location and it is timely to bring forward 
research into our position relative to the 
ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǊƛǾŀƭ ŦƛƴŀƴŎƛŀƭ ŎŜƴǘǊŜǎΩΩ ƘŜ ǎŀƛŘΦ  
 
ά²ƛǘƘ ǘƘƛǎ ƛƴ ƳƛƴŘ ƛǘ ƛǎ ǘƛƳŜƭȅ ǘƘŀǘ ǿŜ Ŏŀƭƭ ƻƴ 
tǊƻŦŜǎǎƻǊ aƛŎƘŀŜƭ aŀƛƴŜƭƭƛΩǎ ŜȄǇŜǊǘƛǎŜ ƻƴ ǘƘŜ 
performance of financial centers and it gives 
me great pleasure to invite him to address us 
ƴƻǿΣΩ aǊ. McCarthy said.  
 

Presentation of Research findings,  
Professor Michael Mainelli, executive 
chairman of Z/Yen Group 
 
Professor Michael Mainelli, executive 
chairman of Z/Yen Group, made his 
presentatioƴ ŜƴǘƛǘƭŜŘ ά²Ƙŀǘ /ŀƴ ²Ŝ [ŜŀǊƴ 
ŦǊƻƳ LƴǘŜǊƴŀǘƛƻƴŀƭ wŀƴƪƛƴƎǎΩΩΦ ½κ¸Ŝƴ ƛǎ ǘƘŜ /ƛǘȅ 
ƻŦ [ƻƴŘƻƴΩǎ ƭŜŀŘƛƴƎ ŎƻƳƳŜǊŎƛŀƭ ǘƘƛƴƪ-tank 
specializing in financial markets ς banking, 
trading, insurance, asset management ς and 
global investment banking operations 
benchmarks. Z/Yen has been involved in 
numerous successful initiatives including 
Taskforce 2000, London Accord and the Global 
Intellectual Property Index.    
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Professor Michael Mainelli 

The study of financial centres has resulted in a 
number of researched areas of 
competitiveness such as people, business 
environment, market access, infrastructure 
and general competitiveness.  
 
ά¢ƘŜ ƭƻŎŀƭ ŜŎƻƴƻƳȅ ƛǎ ƴƻǘ ŀƭƭ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘƘŜ 
success of a financial centre. London is neck 
and neck in popularity against New York with a 
UK economy less than one-fifth of that of the 
US. Financial centres are a global phenomenon 
and are covered extensively in international 
ƳŜŘƛŀΦ ½κ¸ŜƴΩǎ ǎƛȄ ƳƻƴǘƘƭȅ DC/L ǎǳǊǾŜȅǎ ǿŜǊŜ 
first published in March 2007 using 491 
respondents. GFCI 6 was published in 
September 2009 with the information 
obtained from 1,805 respondents and 36,497 
ŀǎǎŜǎǎƳŜƴǘǎΦ ά²Ŝ ŀǊŜ ƎŜǘǘƛƴƎ ƳƻǊŜ ŀƴŘ ƳƻǊŜ 
ǊŜǎǇƻƴŘŜƴǘǎ ŀƴŘ ƛǘ ƛǎ ŎƭŜŀǊƭȅ ŀǳǘƘƻǊŀǘŀǘƛǾŜΩΩ 
Professor Mainelli said.  
 
The GFCI process is designed so that 
ǇŀǊǘƛŎƛǇŀƴǘǎ ŘƻƴΩǘ ŀƭlow their own perceptions 
ǘƻ ŀƭǘŜǊ ǘƘŜ ƛƴŘŜȄΦ άLǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƛŘŜƴǘƛŦȅ 
ǘƘƻǎŜ ǿƛǘƘ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ŦƛƴŀƴŎƛŀƭ ŎŜƴǘǊŜǎΩΩ ƘŜ 
said.  The GFCI Index is essentially an index 
based on other underlying indices. For 
example the measure of general 
competitiveness includes findings from the 
City Brands Index, Global Competitiveness 
Index, the Global Intellectual Property Index 
and the Population Density, City Mayors 
Statistics.  
 
Since the first index was compiled by Z/Yen, 
there has been a significant increase in the 

prominence of eastern locations such as 
Shenzhen. Apart from London and New York, 
three of the most popular international 
centres Hong Kong, Singapore and Shenzhen 
are located in the Orient.  While these centres 
have grown in the rankings Dublin has slipped 
from 10th place to 23rd place. However its GFCI 
ǊŀǘƛƴƎǎ ŀǘ смо ŀǊŜ ΨΩŦŀƛǊƭȅ ǎǘŀōƭŜ ǿƘƛƭŜ ƻǘƘŜǊ 
ŎŜƴǘǊŜǎ ƘŀǾŜ ƳƻǾŜŘ ǳǇ ǘƘŜ ǊŀǘƛƴƎǎΩΩ tǊƻŦŜǎǎƻǊ 
Mainelli said.  
 
5ǳōƭƛƴΩǎ DC/L ǊŜŎƻǊŘ Ƙŀǎ ƎƻƴŜ ŦǊƻƳ ннnd rank 
in March 2007 with 579 in ratings to 10th in 
March 2009 with 618 ratings to 23rd rank in 
September 2009 with a rating of 613.  
 

 
Dublin's performance in GFCI 

ά¢ƘŜ ǇŜǊŎŜǇǘƛƻƴ ƻŦ 5ǳōƭƛƴ ƛƴ !ǎƛŀ ƛǎ ǾŜǊȅ ƭƻǿΦ 
From a Chinese perspective Ireland ς a country 
on the far side of Europe - Ƙŀǎ ƎƻƴŜ ōǳǎǘΩΩ 
Professor Mainelli said.  
 

 
Perceptions of the IFSC by region 

ά5ǳōƭƛƴ ǿƛǘƘ ŀ ǊŀǘƛƴƎ ƻŦ смо Ŏŀƴ ŀǎǇƛǊŜ ǘƻ 
become as highly regarded as Geneva at a 
rating of 660 and three generations of Swiss 
probity and security. Dublin is doing quite well 
within its peer group (Amsterdam, Dubai, 
Edinburgh, Geneva, Jersey, Luxembourg and 
aǳƴƛŎƘύΩΩ tǊƻŦŜǎǎƻǊ aŀƛƴŜƭƭƛ ǎŀƛŘΦ άCǊƻƳ 

-80 -60 -40 -20 0 20 40

Asia 15%

Europe 13%

UK 31%

North America 7%

Offshore 34%



5 | P a g e 

 

where Dublin is now, it will be a tough slog to 
ƎŜǘ ƛƴǘƻ ǘƘŜ ǘƻǇ ƭŜŀƎǳŜΩΩ ƘŜ ŀŘŘŜŘΦ  
 

 
Dublin's past performances in GFCI 

The business environment is the instrumental 
factor which policymakers can influence in 
ƻǊŘŜǊ ǘƻ ƛƳǇǊƻǾŜ 5ǳōƭƛƴΩǎ ǊŀǘƛƴƎΦ Lƴ ǘǿƻ ȅŜŀǊǎ 
Dublin could swing back in popularity because 
of an improved business environment, 
according to Professor Mainelli.  
 
άLǊŜƭŀƴŘ ƴŜŜŘǎ ǾƛǎƛƻƴΣ ƴŀǊǊŀǘƛǾŜ ŀƴd insight 
while it needs to investigate the potential to 
ŜǎǘŀōƭƛǎƘ ǘƘŜ LC{/ ŀǎ ŀ ǘǊǳǎǘŜŘ ƻǊ ΨƭƻƴƎ ŦƛƴŀƴŎŜΩ 
centre. The current business environment 
means more competition and transparency. 
Ireland needs to engage with the EU on 
financial regulation to re-establish Dublin as a 
mid-shore location ς a stable, safe place to do 
ōǳǎƛƴŜǎǎΣΩΩ ƘŜ ǎŀƛŘΦ   ¢ƘŜǊŜ Ƴŀȅ ōŜ ŀ ƴŜŜŘ ǘƻ 
rebuild Brand Ireland through conferences, 
fairs and festivals, Processor Mainelli said. The 
insurance industry has a lot of areas which 
coulŘ ōŜ ŀŎŎŜǎǎŜŘ ŀƴŘ ƴǳǊǘǳǊŜŘΦ ά5ǳōƭƛƴ 
needs to look at its offshore strategies and to 
make new market connections in Asia as well 
ŀǎ 9ǳǊƻǇŜΩΩ ƘŜ ŎƻƴŎƭǳŘŜŘΦ  

 
Presentation by William Slattery, 
executive vice president State Street 
Corporation.   
 
Mr Slattery, Head of European Offshore 
Domiciles and Country Head for Ireland at 
State Street Corporation, welcomed the 
opportunity to address the seminar and 
praised Dublin City Council for hosting the 
event.  

ά¢ƘŜ ǊƻƭŜ of local authorities are very much 
under apprecƛŀǘŜŘΩΩ ƘŜ ǎŀƛŘΦ aǊ. Slattery 
opened his presentation by looking at the 
statistics for the IFSC. Some 25,000 people are 
employed in Finance Dublin with 10,000 
people employed in the Irish Financial Industry 
Association members. The resilience the 
sector has shown in the face of crisis has been 
highly impressive, Mr Slattery said. However 
the broad stability in job numbers conceals 
significant restructuring and some job growth.  
 
έ9ƳǇƭƻȅƳŜƴǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ŀƭƭ 
companies at all times and in some cases job 
losses have been a very tough and very painful 
ǇǊƻŎŜǎǎΣέ ƘŜ ǎŀƛŘΦ ¢ƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀ ǎŜǊƛƻǳǎ 
industry failure to identify comprehensive 
metrics of activity and to explain those 
activities to key audiences domestically and 
internationally, Mr Slattery argued. Looking at 
5ǳōƭƛƴ ǳƴŘŜǊ ǘƘŜ ƘŜŀŘƛƴƎ ά{ǳŎŎŜǎǎ ƛƴ ŀ IƛƎƘƭȅ 
/ƻƳǇŜǘƛǘƛǾŜ ²ƻǊƭŘΩΩ aǊ {ƭŀǘǘŜǊȅ ǎŀƛŘ ǘƘŜ ŦǳƴŘǎ 
industry was the most successful cluster in the 
Celtic Tiger area. It was also a sector with huge 
added value and a cornerstone of the 
knowledge economy in action.  
 
ά²Ƙŀǘ ǿŜ ƘŀǾŜ ŀŎƘƛŜǾŜŘ ƛǎ ǊŜƳŀǊƪŀōƭŜ ŀǎ ǘƘŜ 
market is enormously competitive with many 
locations like London, Luxembourg, Malta, 
Poland and other Eastern European Countries, 
the Middle East countries like Dubai and Qatar 
and Hong Kong and Singapore. Luxembourg is 
now responding to the loss of 10,000 jobs and 
is arguably our biggest threat. Qatar has hired 
a senior executive from Merrill Lynch to raise 
ƛǘǎ ǇǊƻŦƛƭŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅΩΩ ƘŜ ǎŀƛŘΦ  
 
Mr Slattery identified three elements of 
competitiveness as regulation, infrastructure 
and people. The financial services industry is 
highly regulated and getting regulation right is 
ǾŜǊȅ ƛƳǇƻǊǘŀƴǘΦ άbŜǿ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ƴŜǿ 
products must occur and it is essential that 
there is strong technical competence and 
ǎǇŜŜŘ ƻŦ ǊŜǾƛŜǿ ƛƴ ǇƭŀŎŜΩΩ ƘŜ ǎŀƛŘΦ  
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Ireland needs to devote more resources to 
international diplomacy in the regulatory and 
tax arenas.  
 
ά! ǎƛƴƎƭŜ ŘƛǊŜŎǘƻǊ ǿƛǘƘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ 
international financial sector needs to be in 
place with the Regulator. We also need an IFSC 
Tsar or Tsarina. And the Revenue 
/ƻƳƳƛǎǎƛƻƴŜǊΩǎ ǊŜǎƻǳǊŎŜ ŦƻǊ ŘƻǳōƭŜ ǘŀȄŀǘƛƻƴ 
agreements needs to be plural rather than 
ǎƛƴƎǳƭŀǊΣΩΩ aǊ {ƭŀǘǘŜǊȅ ǎŀƛŘΦ      
 
ά¢ƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ǎǘŀōƛƭƛǘȅ ƻŦ ǘƘŜ ǊŜƎǳƭŀǘƻǊȅ 
infrastructure and credible transition 
represents a substantial achievement against 
the current background. There is significant 
instability in the regulatory environment in 
ǎƻƳŜ ŎƻƳǇŜǘƛǘƻǊ ƧǳǊƛǎŘƛŎǘƛƻƴǎΩΩ ƘŜ ǎŀƛŘΦ  
 
Turning to the infrastructure element of 
competitiveness, Mr Slattery said much of the 
responsibility lies with local authorities. There 
has been a huge improvement in cost 
competitiveness going back to 1996. 
Occupancy costs in the IFSC are now at levels 
which are one third of those in 2005 and 2006. 
That results in a saving of 5,000 or 6,000 euro 
per employee. The Dublin Docks Development 
Zone is a very attractive location by 
international standards. It has a city centre 
location at competitive cost and is a key 
attraction to internationally traded services 
business because of the need to have an 
attractive location for employees.  
 
άIƻǿ ǘƘŜ ǊŜƳŀƛƴƛƴƎ 555! ƭŀƴŘ ƛǎ ŘŜǾŜƭƻǇŜŘ 
will be a key medium term influence on the 
attractiveness of Dublin as density is a key 
issue for cost, cluster and life-ǎǘȅƭŜΩΩ aǊ 
Slattery sŀƛŘΦ ά¢ƘŜ ŦŀƛƭǳǊŜ ƻŦ ǘƘŜ wƛǘȊ /ŀǊƭǘƻƴ 
development to win planning approval was 
regrettable as Dublin needs that kind of 
ŘŜǾŜƭƻǇƳŜƴǘΩΩ ƘŜ ǎŀƛŘΦ  
 
ά²Ŝ ŀƭǎƻ ƴŜŜŘ ǘƻ ŀŘŘǊŜǎǎ ƛƴǘǊŀ-city mobility 
which is bad when trying to move from north 
to south or across the ŎƛǘȅΦ LǘΩǎ ǊŜƭŀǘƛǾŜƭȅ Ŝŀǎȅ 
to get from the IFSC to Merrion Square but to 

anywhere else it is a problem. Turning to the 
people element of competitiveness, Mr 
Slattery said there has been a huge 
improvement in costs and availability of 
educated people bringing our competitiveness 
levels back to those in 2002 or before. This is 
in marked contrast to the bubble era when 
cost and quality were threatened.  
 
άbƻƴ-Irish people are crucial to the 
competitiveness of International Financial 
Services (IFS). There is inconsistency between 
ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŦƻŎǳǎ ƻƴ ǘƘŜ ƪƴƻǿƭŜŘƎŜ 
economy and government policy in practice.  
Income tax policy is a crucial determinant of 
competitiveness. Massive policy errors were 
made in the April 2009 Budget and likely to be 
continued in Budget 2010. The removal of the 
employee PRSI cap will take the marginal tax 
ǊŀǘŜ ǘƻ руǇŎΩΩaǊ {ƭŀǘǘŜǊȅ ǎŀƛŘΦ  
 
In summary, the State Street vice president 
said Ireland has relative competitive 
advantages in International Financial Services. 
This is an Anglo Saxon industry and we have a 
good work ethic. We also have shown 
flexibility and have respected accounting skills. 
ά²Ŝ Ŏŀƴ ŎƻƴǘƛƴǳŜ ǘƻ ƎǊƻǿ ōǳǘ ƻƴƭȅ ƛŦ ǿŜ ƎŜǘ 
the proper tax regime and the correct 
ǊŜƎǳƭŀǘƻǊȅ ŜƴǾƛǊƻƴƳŜƴǘΣΩΩ ƘŜ ŎƻƴŎƭǳŘŜŘΦ  
 

Open Floor Discussion  
 
Chairman Dermot McCarthy then invited the 
two speakers and John Tierney, Dublin City 
Manager, to take part in a discussion with the 
ŀǳŘƛŜƴŎŜ ƻƴ 5ǳōƭƛƴΩǎ ǊŀƴƪƛƴƎ ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅ ŀǎ 
a financial center.  
 
Dublin City Councilor Mary Freehill pointed 
out that a number of different organizations 
are charged with promoting Ireland all of 
ǿƘƛŎƘ ŀǊŜ ǇŀǊǘƛŀƭƭȅ ǊŜǎǇƻƴǎƛōƭŜΦ ά²Ŝ ƘŀǾŜ ǘƘŜ 
IDA, Enterprise Ireland, the IFIA, the Clearing 
House Group and the FSI. Have we got a co-
ƻǊŘƛƴŀǘŜŘ ŀǇǇǊƻŀŎƘΩΩ aǎ CǊŜŜƘƛƭƭ ŀǎked.  
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Dublin City Aerial View  

John Tierney replied that the Creative Dublin 
Alliance encompassed the 4 local authorities, 
Enterprise Ireland, the IDA, the four 
universities and private sector representation 
ŀƴŘ ǿƘŀǘ Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘ ƛǎ Ψŀ ōǊŀƴŘ ǿŜ Ŏŀƴ 
all subscribe to. That will require extensive 
ǿƻǊƪ ŀƴŘ ǿƛƭƭ ǘŀƪŜ ǘƛƳŜΩΩ ƘŜ ǎŀƛŘΦ  
 
Willie Slattery said that he had sympathy with 
aǎ CǊŜŜƘƛƭƭΩǎ ǾƛŜǿΦ ά!ƴ ǳƳōǊŜƭƭŀ ƻǊƎŀƴƛȊŀǘƛƻƴ 
is necessary as there is a danger that we 
ƘŀǾŜƴΩǘ ǇǊƻǇŜǊƭȅ ƳŜŀǎǳǊŜŘ ǿƘŀǘ ǿŜΩǊŜ ŀƭƭ 
doing. The Clearing House Group is a step in 
the right direction but financial services is a 
wide diverse sector with a lot of companies 
operating in it. It is not easy to pull together. 
Dublin City Council has a role to play. It is 
important that the political environment 
ŘƻŜǎƴΩǘ ƳŀƪŜ ǘƘŜ 5ǳōƭƛƴ 5ƻŎƪƭŀƴŘǎ 
Development Company too restricted so they 
cannot do their job properly.  
 
Cllr Paul McAulliffe expressed his concern at 
5ǳōƭƛƴΩǎ ΨǇƭǳƳƳŜǘΩ ƛƴ ǘƘŜ ƛƴŘŜȄ ŀƴŘ ǿƻƴŘŜǊŜŘ 
whether our common language of English 
meant that our difficulties were widely 
ǊŜǇƻǊǘŜŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅΦ άLǎ 5ǳōƭƛƴ ōŜǘǘŜǊ ƻǊ 
ǿƻǊǎŜ ōŜŎŀǳǎŜ ƻŦ ƛǘǎ ƻǇŜƴƴŜǎǎΚέ ƘŜ ŀǎƪŜŘΦ  
Professor Mainelli said that open debate is 
critical and will help Dublin restore its position. 
There is a need to focus on cities rather than 
financial centers and we are probably losing 
the impact of the IFSC as a brand. The UK is 
promoting City UK but the brand is London. 
Professor Mainelli said that taxation is 
ŜȄǘǊŜƳŜƭȅ ƛƳǇƻǊǘŀƴǘΦ ά¸ƻǳ ƘŀǾŜ ǇŜƻǇƭŜ ǿƘƻ 

are fairly well off making the decisions about 
locating. The senior person looks at the 58pc 
effective tax rate before making a decision. 
London has been extremely successful in 
attracting 2,000 hedge funds ς these are 
smaller players and are little more than a PC, a 
desk and ōǊŀƛƴǎΩΩ ƘŜ ǎŀƛŘΦ άLǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ƴƻǘ 
to be talking too much about what is growing 
ǿǊƻƴƎΩΩ tǊƻŦŜǎǎƻǊ aŀƛƴŜƭƭƛ ǎŀƛŘΦ  
 
Cllr Mary Freehill of Dublin City Council asked 
about the effect of high rental levels on 
5ǳōƭƛƴΩǎ ŀǘǘǊŀŎǘƛƻƴ ŀǎ ŀ ƭƻŎŀǘƛƻƴΦ  
Willie Slattery said that the headline figure 
quoted for rent in the IFSC was 67 euro per 
ǎǉǳŀǊŜ ŦƻƻǘΦ ά¢Ƙŀǘ ǿŀǎ Ƨǳǎǘ ƻƴŜ ŦƛƎǳǊŜ ŀƴŘ ǿŀǎ 
not a real high level. I see new office 
occupancy being offered now at 20 to 25 euro 
ǇŜǊ ǎǉǳŀǊŜ ŦƻƻǘΦ ¢ƘŀǘΩǎ ƳŀǊƎƛƴŀƭ ǊŜƴǘ ŀƴŘ 
means that new business today can be very 
ŎƻƳǇŜǘƛǘƛǾŜΣΩΩ ƘŜ ǎŀƛŘΦ   
   
Aebhric McGibney of the Dublin Chamber of 
Commerce congratulated Professor Mainelli 
on the report. He asked the chair how the IFSC 
fitted into the broader concept of the Smart 
Economy and emphasized the importance of 
branding and reputation of the city. He also 
questioned what ideas the government has in 
this regards. 
 
Dermot McCarthy said there is a generic 
question of where Ireland stands in 
international markets and the role of the 
/ƭŜŀǊƛƴƎ IƻǳǎŜ DǊƻǳǇ ƛǎ ƪŜȅΦ ά²Ŝ ƴŜŜŘ ǘƘŜ 
message to come from our own domestic 
debate that we are focused on stability and 
growth. The IFSC was marketed around the 
world with evangelical zeal and perhaps we 
need to get back into that space while realizing 
that different industries have different 
ƳŀǊƪŜǘǎ ǘƻ ŀŘŘǊŜǎǎΩΩ ƘŜ ǎŀƛŘΦ  
 
David Dillon of Dillon Eustace said that the 
reportΩǎ ŎƻƴŎƭǳǎƛƻƴǎ and the fall in our ranking 
reflect concerns that the financial services 
ƛƴŘǳǎǘǊȅ Ƙŀǎ ƘŀŘ ŦƻǊ ǎƻƳŜ ǘƛƳŜΦ ά¢ƘŜǊŜ ƛǎ ŀ 
lack of appreciation of the challenges we face 


