An Action of the

Dublin City Heritage Plan 2002 - 2006

and an Objective of the

Dublin City Development Plan 2005 - 2011

Dublin Flood Protection Project

The Dublin Flood Protection Project is designed
to provide a strategic framework within which
coastal flooding can be managed and risks
reduced. In 2008 a number of important projects
were completed.

In May 2008 new tidal outer lock gates were
installed in Spencer Dock Sea Lock. These new
gates will protect against tidal flooding along the
banks of the Royal Canal between the River Liffey
and Newcomen Lock. These works are a step
towards the full restoration of the Royal Canal

as a navigable canal between the River Liffey

and the River Shannon. The River Tolka Defence
Scheme pumping station in Drumcondra was also
completed in 2008.

There was ongoing works during 2008 on the
construction of a flood defence scheme on the
lower River Dodder.

The SAFER Project, part of a €10 million EU
funded INTERREG project to address flood risk
reduction, was completed in December 2008.
This project has led to the latest technology

to forecast coastal flooding being used and
emergency response management being
implemented. In August 2008, following a record
76mm of rainfall at Dublin Airport, Dublin City
Council implemented its Crisis Management Plan
to deal with incidents of flooding all over the city.

Waste to Energy Incinerator at Poolbeg

In December 2008 the Environmental Protection
Agency (EPA) issued a licence to Dublin City
Council to operate a non-hazardous waste
incinerator at Pigeon House Road, Poolbeg
Peninsula, Dublin 4. This incinerator will burn non-
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hazardous waste and recover energy in the form
of steam and electricity for export to the national
grid and for the transfer of heat to a municipal
district-heating scheme. The maximum annual
intake will be 600,000 tonnes of residual non-
hazardous waste.

York Street House of Tomorrow

The City Council appointed Sean Harrington
Architects in 2003 to design a new building
consisting of 66 apartments, community centre
and retail unit in York Street. The apartments
were built using a wide range of sustainable

and energy conservation options including high
levels of insulation, solar thermal roof panels and
sunny green roof gardens with allotment plots to
allow for the growing of food by residents. The
development was completed in November 2008
and will be occupied in early 2009.

The York Street House of Tomorrow was short
listed for an award at the 5th Annual Chambers
Ireland Excellence in Local Government Awards
in November 2008 in the Energy Conservation
category.

Earth Hour

Dublin City Council was one of the first European
cities to support Earth Hour when it participated
in 2008. Dublin City Council arranged for all
non-essential lights in Council buildings to be
switched off for one hour on March 29th 2008.

Biodiversity Plan 2008-2012

The Dublin City Biodiversity Action Plan 2008-
2012 was launched in February 2008. This plan
identifies the amazing wealth of wildlife and

nature that exists in Dublin city. The plan aims
to achieve many of the objectives of the Dublin
City Development Plan relating to quality of life,
planning, development and the protection of the
natural heritage of Dublin city. It also identifies

a number of priority species and habitats to be
protected within the city including red squirrel,
bats and wetlands. The plan gives guidance as
to how individuals, communities and businesses
can enhance biodiversity.

A Biodiversity Action Plan was developed by
Ballymun Regeneration Ltd. to outline a five-

year development programme, which maximises
the potential for biodiversity management in
Ballymun. This plan is aligned with the Dublin City
Biodiversity Action Plan.

Waste Management

The four Dublin Local Authorities adopted a
variation of the Waste Management Plan for

the Dublin Region 2005-2010 in March 2008 to
ensure its ambitious recycling targets of 59%
are met. This variation inserts an objective in the
Waste Management Plan that the collection of
household waste from single dwelling households
will be carried out by Local Authorities or

Local Authorities will make arrangements for

the collection of the waste by way of a public
tendering process.

Coolock Recycling Centre re-opened in June
2008 following a total refurbishment and a new
design to make it safer, faster and easier for
householders to use.

The brown bin collection service continued to
be rolled out and the rollout is completed on
the north side of the city. Final rollout will be

completed in early 2009. In 2008, 8,287 tonnes of
biodegradable waste was diverted from landfill as
a result of brown bin usage.

Construction of the new Materials Recovery
Facility (MRF) at Ballymount, Dublin 12 was
completed in December 2008 and will become
operational in early 2009. This facility, worth €23
million is a joint initiative by the four Dublin Local
Authorities and is one of the largest of its kind in
Europe. All recyclables collected by the Green Bin
Collection service are now transported to the new
facility where the materials are separated into
various waste streams using modern, high-speed
mechanical equipment. The separated materials
are then baled for easy transportation to recycling
plants. The facility has the capacity to process 27
tons of recyclables every hour.

Image captions: Left to right

Picture 1: Spencer Dock Sea Lock
Photo Jason Clarke

Picture 2: Dublin City Biodiversity Action
Plan 2008-2012

Picture 3: York Street House of Tomorrow

Picture 4: Re-opening of Coolock Recycling Centre.
Photo Jason Clarke

Picture 5: Staff from Environment and Engineering
promote Brown Bin service Photo John Jordan

Picture 6: Ciaran Murray (BRL) accepts Green
Community Award from Edel Clancy (Musgrave
Group) Photo courtesy Ballymun Regeneration Ltd.



Free Trade Recycling Initiative

Dublin City Council won an award at the
Taoiseach’s Public Service Excellence Awards
in April 2008. The award was for the Free
Trade Recycling Initiative, which is an on-line
initiative hosted on www.dublinwaste.ie to allow
people to find new owners for household items
they would otherwise have thrown away. This
project represented Ireland at the 5th Quality
Conference for Public Administrators in the

European Union (5QC) in Paris in October 2008.

Litter Management Plan 2008-2011

A Litter Management Plan 2008-2011 was
developed through the Environment and
Engineering Strategic Policy Committee and
adopted in May 2008. The plan contains the
following five specific focus areas, which were
identified during the consultation process:

* Litter Prevention, Education and Awareness
Responsibility and Partnership

Litter Management and Cleaning

Graffiti

Enforcement

The objective of this plan is to exceed the
statutory legislative obligations for the City
Council in regards to litter management and to
generate a realistic and useful document, which
will form the basis for litter management
throughout Dublin for 2008-2011.
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National Green Award for Ballymun

Ballymun Regeneration Ltd. (BRL) won the
Green Community category at Ireland’s first

ever Green Awards held in December 2008. The
Green Community Award is open to any village,
town, city or other local community that is leading
the way in ensuring a collective approach to more
sustainable living. The judges were impressed by
the many and varied Green initiatives across the
Ballymun community including Ballymun’s award-
winning Tidy Towns Committee, the innovative
Rediscovery Centre and its Biodiversity Action
Plan.

Ballymun Green Map

A novel development in Ballymun in 2008 was
the production of Ballymun’s first Green Map.
This map is part of the global Green Map System
and was produced by BRL to promote and
highlight the community’s natural, cultural and
sustainable resources.

Dublin Fire Brigade

Dublin Fire Brigade is the largest full-time Fire
Brigade in the country and provides a fire and
emergency response service for the city and
county of Dublin. In addition the Fire Brigade
provides an emergency Ambulance Service with
ambulances based in all full time fire stations.
There are 12 full time fire stations and two
retained fire stations, which are staffed on a
voluntary, part-time basis. Dublin Fire Brigade
received 110,003 calls for assistance in 2008,
with 93,378 requiring a response. Of these
18,613 required the Fire Brigade and 74,765
required the Ambulance service.

The Major Emergency Plan for the Dublin
City Region was completed in 2008. Dublin
City Council has been designated a Principal
Response Agency for the region and has

an ongoing major emergency management
programme in place.

Dublin Fire Brigade Museum

The Dublin Fire Brigade Museum in Marino was
opened in August 2008. Dublin Fire Brigade was
founded in 1862 and has a long history of service
to the citizens and city of Dublin. The museum
reflects the history of the Fire Brigade and it

will continue to develop and evolve with time.

The museum has a collection of fire appliances,
uniforms and equipment used by the Dublin Fire
Brigade over the years.

Christmas 2008

A new 18 metres high LED (Light-emitting diode)
Christmas tree took centre stage on Dublin’s
O’Connell Street. This tree is made up of almost
100,000 light bulbs surrounding 99 glass spheres
and is the tallest ever erected in Ireland. The light
bulbs use 80% less energy than usual Christmas
tree lights.

Image captions: Left to right
Picture 1: Public Domain staff on St. Anne’s Street

Picture 2: Junior Litter Wardens at Dominick
Street Community Centre. Photo Derek Buckley

Picture 3: Free trade Campaign

Picture 4: Family of Firefighters
- Gary, Paul and Keith Mason
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Organisational
Matters

Dublin City Council

Dublin City Council has a membership of 52
elected members. The citizens of Dublin elect
these Councillors and the Council is the only
body with a democratic mandate to lead the
development of Dublin city.

City Council Meetings held:

Monthly Meetings 11

Special Meetings 4

Annual Meeting

Budget Meeting 1

Protocol and Selection
Committee 11
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Corporate Policy Group (CPG)

The Corporate Policy Group consists of the Lord
Mayor, the six Chairpersons of the Strategic
Policy Committees and is supported by the

City Manager. The role of the CPG includes
advising and assisting the Elected Council in
the formulation, development, monitoring and
reviewing of policy for Dublin City Council.
However, full decision-making authority remains
with the Elected Council. The CPG also makes
proposals for the allocation of business between
Strategic Policy Committees and for the general
co-ordination of such business.

There were 12 meetings of the CPG in 2008.
Amongst the items considered by the CPG at
their meetings were:

* Budget for 2009

e Gateway Innovation Fund

* International Policy Framework for the City

* Risk Management

* Regeneration Projects

e Stronger Local Democracy — Options for
Change

* Creative Dublin Alliance

* Sustainable Dublin

Bye-Laws
The following Bye-Laws were made by Dublin
City Council in 2008:

* [ntoxicating Liquor Bye-Laws

e Dublin City Council Parking Control
(Amendment) Bye-Laws

* Prevention and Control of Litter Bye-Laws

Customer Service

The Customer Services Centre answered almost
500,000 calls during 2008. 47 per cent of all
calls were answered within 30 seconds with 68
per cent of calls resolved at first point of contact.
11,532 application forms were posted out to
customers from the Customer Service Centre.
There were 58,430 cashier transactions in the
Cash Offices and a further 18,202 over the
phone payments taken through the call centre
during 2008. These transactions generated in
excess of €85m in revenue.

New services provided by the Customer Services
Centre during 2008 included pre-bookings for
shows and housing maintenance queries.

Irish Language

In 2008 an Coimisinéir Teanga carried out a
second year audit of Dublin City Council’s Irish
Language Scheme 2006-2009. Areas reviewed
included the availability of Irish on the website,
the issuing of bilingual press releases and also
the provision of on-line payments through Irish.
Irish Language Training courses at basic and
intermediate level were provided by Gaelchultur
to staff in Motor Tax and the Customer Services
Section. Three editions of Dublin City News, a
bilingual citywide newspaper, was produced and
distributed to all households in the Dublin city
administrative area.
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Freedom of Information

The number of Freedom of Information request
received in 2008 was 52% more than that of
2007.

Requests in 2008

Total number of requests 183

- Personal 68 37.16%
- Non-Personal 114 62.30%
- Mixed 1 0.54%
Requests granted 77| 42.08%
Requests part-granted 64 34.97%
Requests refused 23 12.57%
Requests withdrawn 9 4.92%
v R B <o
rReicglij\;aesc';s for Internal review 5 2 739%
O e e e
Number of live cases at 13

31/12/2008
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Picture 1: Civic Offices

Picture 2: Coat of Arms detail at Mansion House.
Photo Ripley Photography

Picture 3: City Hall. Photo Fennell Photography
Picture 4: Staff of Customer Services Centre

Picture 5: Irish editions of Dublin City News
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Breakdown of Requests

Total Requests 183

- Journalists 23 12.57%
- Business Interests 21 11.48%
- Oireachtas 1 0.54%
- Staff 13 7.10%
- Clients 125| 68.31%

Dublin City Council Website

A new-look www.dublincity.ie was launched in
February 2008. The content of the new website
is now written in a web-friendly and plain English
style and updated regularly.

Number of Visits 1,062,711
Number of Page Views 6,725,172
% New visits 53.98%
% Return visits 46.02%
Average time on site 00:02:31

Most popular pages:

- Traffic Camera

- Forms and Downloads
- Planning

- Motor Tax

- Libraries

- Careers
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Staff Relations

The Human Resources Department provides a
range of support services to the staff of Dublin
City Council. In 2008 sixty-five competitions were
advertised and run in-house to recruit and select
staff to assist all Departments in achieving their
objectives and ensure a high level of services to
our citizens and visitors. The City Council enjoyed
stable industrial relations and no days were lost in
2008 through industrial action.

Partnership

The Partnership Office continues to exercise a
positive influence on how business is done in the
City Council. It promotes greater understanding
of managing change in the workplace and the
benefits of ensuring all stakeholders play a role
in implementing that change. The Dublin City
Council Partnership Office held a very successful
conference “Moving Forward in Partnership
—the Next 10 Years” in the Mansion House in
September 2008.

Training and Development

The Training and Development Unit continues to
provide an extensive range of focused training
and development opportunities for all staff to
equip them with the skill set required to provide
a premier service to our clients. The roll out of
the Performance Management and Development
System (PMDS) was completed in 2008 and is
now recognised as the mechanism to assist in
business and personal development planning in
the organisation. The Training and Development
Unit won an Irish Institute of Training and
Development award for outstanding achievement
in the public sector.

Health and Safety

The Corporate Health and Safety Office provides
advice and training on Health and Safety issues
in the City Council. The office held events as part
of European Safety Week in October 2008 and
the focus of the week was Risk Assessment. A
new system is now in place to ensure compliance
with the Safety, Health and Welfare at Work
(Construction) Regulations 2006. The City
Council received two NISO (National Irish Safety
Organisation) Health and Safety Awards in 2008.

Equality

The Equality Office welcomed the inaugural
meeting of the Equality and Diversity Partnership
Group, which took place in October 2008.

This group aims to progress a strong equality
agenda on behalf of the organisation, by raising
awareness and promoting equality and diversity
issues.

International Women’s Day

International Women’s Day is held annually on
8th March to celebrate the economic, political

and social achievements of women past, present
and future. Dublin City Council’'s Working Group,
which was established in 2007, sought to promote
the role played by women in the political, cultural
and social life of Dublin city. The Group held six
meetings in 2008 and commissioned a report
examining women’s access to decision-making
across the city entitled “Every Step of the Way”.
This report was launched on 7th March and was _ _ : _
circulated to all other Local Authorities. As part Fjcture 2: Parinership Conference n Mansion fouse
of European Local Democracy Week, the Group
engaged with community group representatives
to discuss the role of women in political life.
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Picture 4: Staff from Water Services receive Certificate
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Picture 5: Civic Offices interior
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Financials

The Annual Financial Statements
provide the financial results of Dublin
City Council’s activities, both Revenue
and Capital for the year ended 31st
December 2008. Dublin has been
recognised as an international city by
the OECD (Competitive Cities in the
Global Economy 2006).

Dublin City Council is committed to
strengthening our capital’s position
on a global platform. Critical to this
is securing value for money across
our services, with high quality at
competitive cost. Dublin City Council
promotes creativity and innovation
through partnership arrangements with
interested parties. Our staff are well
trained and committed to their role in
developing our city




Financials
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Review of Dublin City Council’s Financial
Performance in 2008

Dublin City Council was in overdraft at the end of

2008, to the value of €41m. This position represents

a deterioration on the financial position at the end of
2007 but reflects the environment both in economic and
fiscal terms in which Dublin City Council operated in
throughout 2008.

Dublin City Council has taken actions over the course
of 2008 and indeed into 2009 to adjust and match both
operational day to day spend and its long-term capital
investment programme with available funding and
resources.

Central to all of Dublin City Council’s service is the
objective to maintain and support business and
households through the provision of quality value
driven services.

In November 2008, Dublin City Council set a commercial
rate for 2009 below the prevailing rate of inflation in
2008. During 2008 significant cost pressures emerged

in relation to oil related costs including energy. By
year-end, these pressures had diminished as economic
circumstances changed.

Accounting Statements, Notes and Appendices

The aim of the Annual Financial Statement is to fairly
present the financial position of Dublin City Council as at
the end of 2008. This is achieved through the production
of Statements, Notes and Appendices, as required by
the regulatory accounting framework set by the Minister
for the Environment, Heritage and Local Government.
The purpose of each of these documents is set out in the
glossary.

Revenue Expenditure

During 2008, Revenue (i.e. day to day operations)
Expenditure amounted to €926.8m with income of
€923.4m, giving an excess of expenditure over income
of €3.4m. (See Table 1).

€m
Revenue Expenditure on 926.8
City Council Service
Revenue Income 923.4
(Government Grants,
Service Charges and Rates)
Balance 3.4

Table 1 Revenue Expenditure 2008

o0 000

Transfers to Reserve Fund

As required by the regulatory accounting framework set
by the Minister for the Environment, Heritage and Local
Government, expenditure shown in the 2008 Income
and Expenditure account is net of transfer to reserves
i.e. transfer to reserves are excluded. Note 15 “Transfers
to and from Reserves” provides greater detail on these
transfers. The movement from gross expenditure to net
expenditure indicated in the AFS is set out in Table 2.

Sl
Expenditure 926.8
Transfers to Reserve 252
Final Expenditure 901.6

Table 2: Movement from Gross to Net Expenditure 2008

Income is also expressed in the AFS net of transfers to
reserves, as presented in Table 3.

€m
Income 514.7
Rates Income 304.6
Local Government Fund 104.1
Income before Transfers 923.4
Less Transfers from Reserves (8.2)
Final Income 915.2

Table 3: Movement from Gross to Net Income 2008

o0 000

Accounting Policies

The Accounting Policies used in the preparation of the
AFS are set out in the Statement of Accounting Policies.
Dublin City Council is fully compliant with the regulatory
accounting framework as determined by the Department
of the Environment, Heritage and Local Government.

Capital Expenditure

Expenditure on Capital projects and investment net of
internal transfers and before loan advances in 2008

was €928.7m. This spend forms part of the Capital
Programme 2008 to 2010 of €2.191bn. This expenditure
of €928.7m was funded through income net of transfers
of €788.4m leaving a surplus of expenditure over income
for the year of €140.0m. This figure should be noted in
conjunction with the Capital Programme 2008 — 2010
which identifies a funding shortfall of €29.5m over that
three-year period. The value of capital expenditure in
2008 is reduced by €64.4m or almost 7% on 2007 levels.

The management on the Capital Account is set out in
Table 4.

€m
Opening Balance (Credit) 157.2
Expenditure as at 31st December 2008 928.7
Income 788.4
Net Transfers (€25.2 - €8.2) 17.0
Closing Balance 33.9
31st December 2008 (Credit)

Table 4: Capital Account

The key movements in Capital were in Housing, Water
and the assignment of Development Contributions.

Development Contributions

Section 48 of the Planning and Development Act 2000
enables Dublin City Council when granting a planning
permission under Section 34 of the Act to include
conditions requiring the payment of a contribution.

This contribution is in respect of public infrastructure
and facilities benefiting development in the area of

the planning authority and that is provided, or that is
intended will be provided by or on behalf of a local
authority (regardless of other sources of funding for

the infrastructure and facilities). Dublin City Council’s
Development Contributions Scheme under the 2000 Act
came into operation on 1st January 2004. The Annual
Financial Statement for the financial year 2008 includes
values for development contributions as set out in

Table 5.



€m
Value of invoices for Development 148
Contributions since 2004
Value of invoices subject to 122
phasing arrangements
Value of invoices due for payment 26
within 12 months

Table 5: Development Contributions

Trading conditions for business in 2008 involved many
pressures including oil and energy related costs,
particularly in the first half of the year. Difficulties in the
banking sector, the impact of the recession on trading
and purchasing patterns and reduced confidence were
all evident in the latter half of 2008. Rates form the
largest single income source of Dublin City Council’s
day-to-day activities. The rate collection in 2008 although
it did not achieve the target as per the Adopted Budget

Financial Management

o0 000

System of Internal Controls

The Executive of Dublin City Council acknowledges its
responsibility for systems of internal control in Dublin
City Council including putting in place processes and
procedures for the purpose of ensuring that control
systems are effective. These systems can provide

e Setting targets to measure financial and other

performances

» Clearly defined capital investment control guidelines
* Formal project management disciplines

e Strict policies and procedures for the receipt recording

and control of monies. These procedures are regularly

performed robustly in the context of a weakening reviewed and audited

economic environment (see Table 7).

reasonable and not absolute assurance that assets

are safeguarded, transactions authorised and properly
recorded, and that material errors or irregularities are
either prevented or detected in a timely period. Effective

Phasing arrangements for payments of development
contributions are in place where considered appropriate.
Site developments are subject to inspection to confirm €m

Internal Audit

that building works have commenced. The value of debt ———— e internal control systems enable Dublin City Council to The primary role of Internal Audit is to provide assurance
owed to Dublin City Council by way of development — - meet its responsibilities for the integrity and accuracy of {0 Senior Management and to the Audit Committee that
contributions will be reviewed continuously over 2009. 22 D [P EE 22 its accounting records. the various risks facing the Council have been identified
Enforcement actions in respect of development sites Income after bad debt provision 301.0 and appropriate internal controls are in place to manage
where development contributions are due and remain Rates Receipts 296.6 Dublin City Council has taken steps to ensure an those risks.
unpaid include site inspections, warning letters, Target as per Adopted Budget 301.7 appropriate control environment is in place by:
enforcement notices and legal proceedings. R Internal Audit is a key player in the Corporate

ates collected below target 5.1 L

' « Clearly defining and documenting Management Governance process and makes a valuable contribution

cocee Table 7: Target Rate Collection 2008 responsibilities and powers to the effective management of Dublin City Council.
Rates * Developing a strong culture of accountability across The concepts of accountability and transparency
Rates are a local property tax levied by Dublin City all levels of the organisation are important principles in responsible governance.
Council on the occupiers and owners (in some cases) o The work of Internal Audit They imply openness to scrutiny and a requirement
of commercial properties in Dublin City. Rates income o The work of the Central Procurement office to report on performance. Internal Audit facilitates this
in 2008 amounted to €304.5m, 32% of Dublin City « The work of the Risk Management Unit process by providing an independent review function to
Council’s funding for day-to-day services. o The work of the Ethics Officer management, to assure them that services are being

provided in an efficient, effective and economic manner
and in conformity with legal requirements. In 2008, nine

Financial management reporting in Dublin City Council reports were issued covering a wide range of issues.
is robust and thorough. A rigorous system of monthly
financial monitoring ensures that any significant budget
variances are identified and appropriate actions

are taken to minimise any adverse financial impact.
2005 2006 2007 2008 The system of internal financial control is based on

a framework of regular management information,
administrative procedures including segregation of
duties, and a system of delegation and accountability. In
particular it includes:

e The work of the Audit Committee
Rates are based on rateable valuations of properties as

set by the Commission of Valuation, and the annual rate
on valuation (the multiplier) is determined each year by
reserved function of the elected members of Dublin City
Council (see Table 6).

Management and Staff

Dublin City Council acknowledges the committed work
of our staff. The high quality of our services, projects and
interaction is due to their dedication and tremendous
contribution. Dublin City Council is fully committed to the
development of our staff. The Performance Management
and Development System is supported by the provision

Commercial €469 | €4.96| €5.06| €5.17
Rateable
Valuation of City

(m) of budgets for training and development programmes.
ARV (multiplier) 55.21 57.31 5052 | 61.87 e A comprehensive budgeting system with an annual Dublin City Council wishes to be considered as a
budget which is reviewed and agreed by the elected destination employer, attracting the best staff to achieve
Rates Receipts €240.2 | €266.1 | €282.4 | €296.6 ey our vision for Dublin City. Dublin City Council is an equal
(m) opportunities employer. The Finance Department and
Table 6 — Rates ° Regu'ar financial reviews; Week'y’ monthly and others Operate a Continuing PrOfeSSIonal DeVeIOpment
quarterly financial reports which indicate financial support_scheme for staff 0 Feais T (Ceygipe and
performance against forecasts on both expenditure developing professional skills and knowledge.

and income and variance analysis evaluation
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Finance Strategic Policy Committee

The Finance Strategic Policy Committee provides
leadership and direction on key areas relating to the
financing of Dublin City Council. Key topics pursued
during 2008:

Funding the Dublin City Region

This report captures the findings and conclusions of a
review of the funding needs of the Dublin City Region
(i.e. Dublin City and County), highlights the importance
of Dublin as a driver of the national economy and puts
forward a coherent rationale for sustained investment in
Dublin as a basis for maximising national wealth creating
opportunities.

Submission to the Commission on Taxation on the
Funding of Local Government

This submission put forward a business case for a review
of local government funding in the context of Dublin City
Council, which would reflect the demands of a capital city
and support accountability and democracy.

Review of Net Commercial Valuations

This report considered trends in the commercial rates
base of Dublin City Council, employment output across
sectors and the potential growth scenarios.

Review of Workplace Skills

This report issued in December 2008 provided a
review of the low skilled workplace from employer and
employee, public and private perspectives.

Annual Financial Statement 2007

The annual Financial Statement of Dublin City Council
for the financial year 2007 for both revenue and capital
expenditure.

Statutory Local Government Audit Report for the
Financial Year 2007

The report of the Local Government Auditor on the
Financial Statements of Dublin City Council for the
financial year 2007.

Risk Management

Presentation of progress made in the establishment of
a risk management structure across each functional
department within Dublin City Council. Consideration of
the Risk Management Policy issued to staff to assist in
the identification and mitigation of business risk.
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Revaluation of Commercial Property

Presentation by the Valuation Office of issues arising
from the revaluation of commercial property in South
Dublin.

Audit Committee

Consideration of the formation of the Audit Committee,
of nominations external to Dublin City Council and
nominated elected members. The Committee met on 2nd
October 2008 for the first time.

Development Contributions

Consideration of analysis of value of development
contributions received at the end of 2007, the classes
of public infrastructure development to which these
contributions have been applied, and the balance of
contributions assigned to specific classes and projects.

Financial Literacy Programme

All staff (current and retired)

Dublin City Council finance department and Dubco
Credit Union partnered to produce a handbook for all
staff, current and retired, to explain financial terms and
language in everyday use.

Non-Financial Managers

Dublin City Council Finance Department in conjunction
with the Executive Education Centre of the Business
School at Dublin City University provides a programme of
financial literacy for non-financial managers to strengthen
financial understanding within the City Council.

Draft City Development Plan

A presentation was made to the Finance Strategic Policy
Committee on the Economic Issues Paper that will form
part of the Draft Dublin City Development Plan.

Capital Budget

A scheme of training needs was devised at the
commencement of the Financial Policy Committee
identifying areas which members would find training/
presentations helpful. An information session was
provided to members in this context.

Costing for Services

A revised format of presentation for the Annual Budget
was introduced by the Department of the Environment. A
presentation was made providing information on the key
changes.

Business Improvement Districts (BIDs)

The Dublin City Centre BIDs company became
operable in 2008 and provided the Finance SPC with a
presentation of its activities.

BIDs services commenced in 2008, with invoices for

the BID contribution levy issued from the Rates Office.
The BID was created following a proposal by Dublin City
Centre BID Company Ltd, which was passed by way

of plebiscite by all ratepayers in the BID area. The BID
Company provides additional services as determined by
businesses such as street cleaning, street ambassadors,
graffiti removal and marketing.

The Area Managers for the Central Area and South

East Area are working closely with the BID Company

to confirm the service requirements of the Company.
Councillor Christy Burke and Councillor Kevin
Humphreys represent Dublin City Council on the BID
Company. Both Area Managers are also directors of the
BID Company. The Executive Manager, Rates Office is a
member of the oversight committee of the BID company.

Funding the Dublin City Region

In September 2008 the Lord Mayor of Dublin Councillor
Eibhlin Byrne launched the report “Funding the Dublin
City Region”. This report is the outcome of the work of
the Funding Alliance, formed across political, business
and sectoral interests, who share a common interest in
the Dublin City region. The report expresses a vision for
the city region around economic strengths; knowledge
based social equity with an ambition for quality and
design. The report echoes a view held internationally that
cities are the economic engines of national economies.
Maximising the competitive advantages of Dublin is

likely to be the most successful means of maximising the
wealth of Ireland as a whole.
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Commission on Taxation

In 2008, the Finance Strategic Policy Committee made

a submission to the Commission on Taxation on the
funding of Local Government, and specifically Dublin City
Council as the capital city. Basic principles of a revised
funding system are:

e There should be a strong linkage between local
spending decisions and locally raised taxation,
which would serve to strengthen the democratic
process, enhance accountability on the part of local

representatives, and provide a stronger input from
citizens in general to local government.

e The local government funding system should provide
adequate finances to enable the reasonable demands
of the citizens, business and visitors to be met within
the environment of local responsibility and local
accountability

e User charges and local taxation should be linked to
the services and the facilities provided by the local
authority and this link should be transparent to all.

e The national taxation system should reflect that
through their contribution to the cultural, social, leisure
and general well being of the citizen. Local authorities
make substantial contributions to the economy in
general and therefore should benefit from the product
of a strong economy namely various forms of taxation.

* The system of funding local government should
promote efficiency not only on the part of the user
and also on the part of the provider of services while
generating sufficient revenue to meet the costs of the
provision of those services.

Dublin City Council made specific recommendations to
the Commission on Taxation namely:

* There should be a system of tax sharing between
central and local government, which recognises Dublin
city’s contribution to the economic development of the
region and the economy in general.

e There should be local control over taxes and user
charges that are generated locally

e The current system of local government funding and
the national system of taxation fails to recognise that
local government is a very substantial provider of
social services. Dublin City Council recommends that
a National Waiver Scheme be established that not
only funds the waivers, but ensures that the nature of
these services and waivers is recognised

* Where it is government policy that local authorities
should not charge for the provision of water to
households, the state should accept and bear the full
economic cost of providing those water services to
households



e The current exemption for public properties from
commercial rates valuation such as Government
departments situated in Dublin City should be
changed and a transfer payment from Central
Government to local authorities in respect of public
buildings should be made. In 2008 prices, this transfer
would amount to €29m for Dublin City Council

e Dublin City Council recommends that a system of
funding through local taxation which is entirely at
the discretion of the local authority and which would
raise relatively modest amounts in the context of local
government as a whole could provide a substantial
amount of discretionary funding which could have
significant impact on the social, cultural, living and
leisure environment within the City.

e Specific consideration be given by Central
Government to the funding of emergency services
provided by local authorities

Overview of Priorities for 2009

The Revenue Budget for 2009 was adopted by the
City Council on 24th November 2008. It provides for
the maintaining and strengthening of all services, with
specific focus in 2009 on:

New facilities

Resources applied through capital works are available
to users and communities and relate to both community
and leisure and recreation facilities. These facilities will
open and be operable during 2009. These include:

e The full operation of Ballyfermot Leisure Centre

e The operation of Father Collins Park (scheduled to
open May 2009)

e The operation of Poppintree Sports Centre

* The operation of Clogher Road VEC Hall

¢ The operation of St Michaels Inchicore VEC Hall

¢ The operation of Ballybough Sports Centre

e The operation of Gloucester Street Sports Centre

An additional €2.5m has been provided to increase
resources allocated to cleaning Dublin streets, raising the
total spend on the service to over €37m.
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The number of street cleaning staff dedicated to the
suburbs and villages has risen to 40. Dublin City

Council now operates a facility, which provides for the
recycling of plastic waste. The expansion of the Green
Bin collection to a fortnightly service will greatly increase
the volume of the waste, which can be channelled to
recycling.

Waste Programme

A full and complete rationalisation of the workforce has
been achieved, with a reduction in the overall staffing
levels and a switch to a more adaptive approach

which will reduce the demand for and hence the cost

of overtime. The provision of the Green Bin service

was put out to tender during 2008, and the resulting
competitiveness process yielded a new contract for
Dublin City Council with lower costs. The cost base of
the Waste Management Service and charges are more in
sync. This has enabled Dublin City Council maintain the
charge at the same rate as 2008.

Charter for Integration

An initiative to improve integration, funded by the
Department of Justice, will be commenced in 2009. This
initiative will progress some of the ten aspects of the
Charter for Integration.

Ambassador Cinema

Work continues on the siting of the Central Library in
the Ambassador Cinema, which will further strengthen
the cultural quarter developing at Parnell Square. The
Central Library at the Ambassador will be a literary
anchor in O’Connell Street / Parnell Square area.

Capital Investment
€171m will be spent over the next three years on road
and bridge improvements.

€26m capital investment is provided for sports and
leisure centres. Over the next 3 years €22m is allocated
for upgrading city parks.

€194.5m capital investment in the public water network
over the next three years will lead to significant
improvements in this vital service. €18m will be
expended on Flood Relief Works over the same period.
The Ringsend wastewater treatment plant will be
upgraded as part of €72m investment in public sewerage
schemes.

€1.14bn will be spent on housing over the next three
years, including €151m on affordable housing for first
time buyers,€247m supporting the voluntary housing
agencies and €397m on social housing.

Conclusion

Dublin City Council services critically support business,
residential and visitor life in the City. Service demand
remained high in 2008 notwithstanding economic
pressures, and this remains the case in 2009. Dublin City
Council is open to movements in business and personal
sentiment and confidence. Also the Council must take
stock of government funding pressures and contractions.
Dublin City Council will continue to closely link service
provision with available resources. Notwithstanding
movements in resources, services will be delivered to
the highest quality and represent value for money.

| would like to thank the staff of all departments for

their co-operation and especially my colleagues in the
Finance Department for their work in producing the
Annual Financial Statement, in particular Antoinette
Power, Head of Financial Accounting. | also wish to
thank the members of the City Council in relation to
their help and consideration in resolving the many
financial issues, which arose during 2008. | would like to
acknowledge the contribution made by members of the
Audit Committee and its Chairperson, Tom McAleese.

| would like to thank the members of the Finance
Strategic Policy Committee and the Funding Alliance for
their contribution and commitment. In particular | would
like to pay thanks to the Chairperson of the Finance
Strategic Policy Committee and Funding Alliance,
Councillor Michael Donnelly for his leadership and
governance.
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Statement of
Accounting Policies

1. General

The accounts have been prepared in accordance with the
Accounting Code of Practice on local authority accounting,
as revised by the Department of Environment, Heritage
and Local Government (DEHLG) at 31st December 2008.

Exceptions to this are stated in the Policies and Notes to
the Accounts.
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2. Accruals

The revenue and capital accounts have been prepared on
an accrual basis in accordance with the Code of Practice.
Dublin City Council have accounted for Development
Levies on accruals basis in 2008.

3. Interest Charges
Loans payable can be divided into the following two
categories:

e Mortgage related loans
* Non- mortgage related loans

3.1 Mortgage Related Loans
Mortgage related loans have a corresponding stream
of income from long term advances (i.e. monies lent
by the local authorities to borrowers), for the purchase
of houses. Only the interest element is charged or
credited to the Income and Expenditure Statement.

3.2 Non Mortgage Related Loans
Note 8 to the accounts sets out the types of borrowing
under this heading. Loans relating to assets/grants,
revenue funding, inter local authority will not have a
corresponding stream of income. Bridging finance
will eventually become part of permanent funding.
Loans in respect of the other headings will have a
corresponding value in Note 3.
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4. Pensions

Payments in respect of pensions and gratuities are
charged to the revenue account in the accounting period
in which the payments are made. The cost of salaries and
wages in the accounts includes deductions in respect of

superannuation (including Widows and Orphans) benefits.

Such deductions are credited as receipts to the Income
and Expenditure Statement.

5. Overheads

Within the service division structure there are certain costs

that can be attributed to more than one programme.
These costs are defined as a Central Management
Charge (CMC). The net expenditure of the CMC is
allocated on an agreed percentage basis to each division.
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6. Agency and Other Services

Expenditure on services provided or carried out on
behalf of other local authorities is recouped at cost or in
accordance with specific agreements.

7. Insurance

The City Council is its own insurer for the
following amounts

Liability Cover €314,000

Asset Cover €500,000

Amounts in excess of the above are covered by a number
of insurance companies. Our motor vehicles are covered
by 3rd Party, fire and theft (driver excluded).

8. Provision for Bad and Doubtful Debts
Provision has been made in the relevant accounts for bad
and doubtful debts.

9. Fixed Assets

9.1 Classification of Assets
Fixed assets are classified into categories as set out
in the balance sheet. A further breakdown by asset
type is set out in note 1 to the accounts.

9.2 Recognition
All expenditure on the acquisition or construction of
fixed assets is capitalised on an accrual basis.

9.3 Measurement
A balance sheet incorporating all of the assets of the
local authority was included for the first time in the
Annual Financial Statement for 2003. The assets
were valued based on the ‘Valuation Guideline’
issued by the DEHLG. All assets purchased or
constructed as from 01/01/2004 have been included
at historical cost.

9.4 Revaluation
As set out in the Accounting Code of Practice it will
be the policy to revalue assets where appropriate, at
intervals of not more than five years.

9.5 Disposals
In respect of disposable assets, income is credited
to a specific reserve and is generally applied in the
purchase of new assets. Proceeds of the sale of local
authority houses are to be applied as directed by the
DEHLG.

9.6 Depreciation
Under the current method of accounting, the charge
for depreciation is offset by the amortisation of the
source of funding the asset. This method has a
neutral impact on the Income and Expenditure and
consequently the charge for depreciation and the
corresponding credit from amortisation is excluded
from the Income and Expenditure Statement.

The policies applied to assets subject to depreciation are
as follows:

Asset Type Bases | Depreciation
Rate

Plant and Machinery

- Long Life S/L 10%

- Short Life S/L 20%

Equipment S/L 20%

Furniture S/L 20%

Heritage Assets Nil

Library Books Nil

Playgrounds S/L 20%

Parks S/L 2%

Water Assets

- Water Schemes S/L Asset life over
70 years

- Drainage Schemes S/L Asset life over
50 years

The Council does not charge depreciation in the year of
disposal and will charge a full year’s depreciation in the
year of acquisition.
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10. Government Grants

Government grants are accounted for on an accrual

basis. Grants received to cover day-to-day operations are
credited to the Income and Expenditure Statement. Grants
received, relating to the construction of assets, are shown
as part of the income of work-in-progress. On completion
of the project the income is transferred to a capitalisation
account.

11. Debt Redemption

The proceeds from the early redemption of loans by
borrowers, are applied to the redemption of mortgage
related borrowings from the HFA and OPW.
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12. Lease Schemes

Rental payments under operating leases are charged to
the Income and Expenditure. Assets acquired under a
finance lease are included in fixed assets. The amount
due on outstanding balances is shown under current
liabilities and long-term creditors.

13. Stock
Stocks are valued on an average cost basis.

o0 000

14. Work-in-Progress and Preliminary Expenditure
Work-in progress and preliminary expenditure is the
accumulated historical cost of various capital related
projects. The income accrued in respect of these projects
is shown in the Balance Sheet as ‘Income WIP’.

15. Debtors and Creditors

15.1 Debtors
At the close of the financial year, debtors represent
income due but not yet received.

15.2 Creditors

At the close of the financial year, creditors represent
payments due in respect of goods received and services
rendered but not yet paid.



Income and Expenditure  Ciy
Account Statement for

Councils

The Income and Expenditure Account Statement
brings together all the revenue related income and

Yea r E N d ed 3 1 D ecem be r expenditure. It shows the surplus/(deficit) for the

year.
Gross Net Net
Expenditure Income Expenditure Expenditure
2008 2008 2008 2007
€ & g &
Housing and Building 230,428,640 170,818,403 59,610,237 54,163,940
Roads Transportation and Safety 86,991,842 51,786,926 35,204,916 45,945,435
Water Services 128,380,664 78,478,205 49,902,459 54,018,678
Development Management 31,953,115 10,081,779 21,871,336 16,428,886
Environmental Services 255,708,224 128,164,350 127,543,874 114,938,271
Recreation and Amenity 90,080,693 12,016,746 78,063,947 64,664,054
Agriculture, Education, Health and 50,244,920 47,581,736 2,663,184 3,250,640
Welfare
Miscellaneous Services 27,747,340 7,534,031 20,213,309 4,807,367
Total Expenditure / Income 901,535,438 506,462,176 395,073,262 358,217,271
Net cost of Divisions to be funded from
Rates and Local Government Fund
Rates 304,553,512 286,358,133
Local Government Fund - General Purpose Grant 104,095,740 99,402,208
Surplus / (Deficit) for Year before Transfers 13,575,990 27,543,070
Transfer from (to) Reserves (16,997,010) (22,440,934)
Overall Surplus/(Deficit) for Year (3,421,020) 5,102,136
General Reserve @ 1st January 2008* 7,747,035 2,643,772
General Reserve @ 31st December 2008 4,326,015 7,745,908

* Adjustment of €1,127 to bring opening balance in line with General Ledger.
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Balance Sheet at 31st December 2008

Fixed Assets
Operational
Infrastructural
Community

Non-Operational

Work in Progress and Preliminary Expenses
Long Term Debtors

Current Assets

Stocks

Trade Debtors and Prepayments
Bank Investments

Cash at Bank

Cash on Hand

Urban Account

Current Liabilities (Amounts falling due within one year)
Bank Overdraft

Creditors & Accruals

Urban Account
Finance Leases

Net Current Assets / (Liabilities)

Creditors (Amounts falling due after more than one year)
Loans Payable

Finance Leases

Refundable deposits

Other

Net Assets

Financed by

Capitalisation Account
Income WIP

Specific Revenue Reserve
General Revenue Reserve
Other Balances

Total Reserves

2008

=
6,416,307,046
4,493,739,502
274,934,046
309,777,542

2007

&
6,311,258,860
4,517,476,242
274,411,848
316,592,840

11,494,758,136

11,419,739,790

936,605,807 911,728,583
934,201,093 739,851,940
5,063,003 5,357,155
367,138,005 381,017,172
0 6,000,000

8,070,665

0

372,201,008 400,444,992
41,636,444 0
393,489,493 227,286,116
0 0

0 0
435,125,937 227,286,116
(62,924,929) 173,158,876
991,306,241 924,228,177
6,105,056 3,617,325
163,238,638 24,263,042
997,411,296 927,845,502
12,305,228,810 12,316,633,688

11,494,758,136

11,419,739,790

969,383,297 913,411,032
4,326,015 7,745,908
(163,238,638) (24,263,042)
12,305,228,810 12,316,633,688
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Revenue Accounts 2008 /
Financial Profile at a glance

Expenditure Comparsion 2008 / 2007

Sources of Revenue Income 2008

Expenditure Expenditure

2008 2007

€ €

1. Housing and Building 230,428,640 217,755,537
2. Roads Transportation and Safety 86,991,842 97,999,569
3. Water and Sewerage 128,380,664 129,132,485
4. Development Incentives and Controls 31,953,115 27,747,482
5. Environmental Protection 255,708,224 251,689,973
6. Recreation and Amenity 90,080,693 75,165,395
7. Agriculture, Education, Health and Welfare 50,244,920 46,382,863
8. Miscellaneous 27,747,340 15,717,428
Total Expenditure / Income 901,535,438 861,590,732

1 2 3 4 5
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2008

€

Grants and Subsidies 117,278,043

® Contributions from other local authorities 97,401,768

Goods and Services 291,782,365

" Ganeral Purpose Grant 16 ieBe

® Rates 304,553,512

Total Income 915,111,428
Main Categories of Revenue Expenditure

2008

€

® Payroll Expenses 460,103,277

® Operational Expenses 306,989,528

® Administration Expenses 47,384,610

® Establishment Expenses 51,887,167

® Financial Expenses 35,170,855

Total Expenditure 901,535,437

Sources of Capital Income

2008

=

® Government Grants 381,843,859

® Development Contributions 56,608,713

Borrowings 158,156,230

Property Disposals 109,961,694

Car Parking Income 8,534,666

® Transfers to Reserves 25,246,601

® Other 73,532,071

813,883,834
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Capital Income by Service Division

Housing and Building

Roads Transportation and
Safety

® Water and Sewerage

® Development Incentives

and Controls
Environmental Protection

Recreation and Amenity

O Agriculture, Education,

Health and Welfare

Miscellaneous

2008
€

567,313,736
51,460,892

58,890,433
90,866,558

37,086,467
2,155,408

6,110,340

813,883,834

Capital Expenditure by Service Division

Housing and Building

Roads Transportation and
Safety

® Water and Sewerage

® Development Incentives

and Controls
Environmental Protection

Recreation and Amenity

O Agriculture, Education,

Health and Welfare

Miscellaneous

2008
E

597,524,185
79,565,806

135,392,009
62,269,179

39,049,378
20,615,961

2,676,613

937,093,131

Glossary of Terms

Accruals (Matching)

The concept that income and expenditure are recognised
as they are earned or incurred, not as money is received
or paid.

L N )

Capital Expenditure

Expenditure on the acquisition of a fixed asset or
expenditure that adds to and not merely maintains the
value of an existing fixed asset

Community Assets

Assets that the local authority intends to hold in perpetuity,
that have no determinable useful life, and that may have
restrictions on their disposal. Examples of community
assets are parks and historic buildings.

o0 000

Contingency

A condition, which exists at the balance sheet date,
where the outcome will be confirmed only on the
occurrence or non-occurrence of one or more uncertain
future events.

Corporate and Democratic Services

The corporate and democratic services comprise all
activities, which local authorities engage in specifically
because they are elected, multi-purpose authorities. The
cost of these activities are thus over and above those
which would be incurred by a series of independent,
single purpose, nominated bodies managing the

same services. There is therefore no logical basis for
apportioning these costs to services.

Deferred Charges

Expenditure which may properly be deferred, but which
does not result in, or remain matched with, tangible
assets. Examples of deferred charges are expenditure
on items such as preliminary expenses on proposed
capital schemes.

o0 000

Depreciation

The measure of the wearing out, consumption, or
other reduction in the useful economic life of a fixed
asset, whether arising from use, effluxion of time or
obsolescence through technological or other changes.
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Exceptional Items

Material items which arise from events or transactions
that fall within the ordinary activities of the authority
and which need to be disclosed separately by virtue of
their size or incidence to give fair presentation of the
accounts.

Example - redundancies, uninsured damage, uninsured
structural failure of operational buildings, deficits arising
on the settlement of uninsured claims, cost of industrial
action and losses on investments.

Fair Value

The fair value of an asset is the price at which it could
be exchanged in an arm’s length transaction less, where
applicable, any grants receivable towards the purchase
or use of the asset.

Finance Lease

A lease that transfers substantially all of the risks and
rewards of ownership of a fixed asset to the lessee.
Such a transfer of risks and rewards may be presumed
to occur if at the inception of the lease the present value
of the minimum lease payments, including any initial
payment, amounts to substantially all of the fair value of
the leased asset.

Fixed Assets

Tangible assets that yield benefits to the local authority
and the services it provides for a period of more than one
year.

Going Concern

The concept that the authority will remain in operational
existence for the foreseeable future, in particular that
the revenue accounts and balance sheet assume no
intention to curtail significantly the scale of operations.

Government Grants

Assistance by government and inter-government
agencies and similar bodies, whether local, national or
international, in the form of cash or transfers of assets to
an authority in return for past or future compliance with
certain conditions relating to the activities of the authority.
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Infrastructure Assets

Fixed assets that are inalienable, expenditure on which is
recoverable only by continued use of the asset created.
Examples of infrastructure assets are highways and
footpaths.

Investments

A long-term investment is an investment that is intended
to be held for use on a continuing basis in the activities
of the authority. Investments should be so classified only
where an intention to hold the investment for the long
term can clearly be demonstrated or where there are
restrictions as to the investor’s ability to dispose of the
investment. Investments, which do not meet the above
criteria, should be classified as current assets.

Investment Properties

Interest in land and/or buildings:

(a) in respect of which construction work and
development have been completed; and

(b) which is held for its investment potential, any rental
income being negotiated at arm’s length.

Long-Term Contracts

A contract entered into for the design, manufacture or
construction of a single substantial asset or the provision
of a service (or a combination of assets or services which
together constitute a single project), where the time
taken substantially to complete the contract is such that
the contract activity falls into different accounting periods.
Some contracts with a shorter duration than one year
should be accounted for as long-term contracts if they
are sufficiently material to the activity of the period.

Net Book Value

The amount at which fixed assets are included in the
balance sheet, i.e. their historical cost or current value
less the cumulative amounts provided for depreciation.
Current value can be either “net current replacement
cost” or “net realisable value”

Net Current Replacement Cost

The cost of replacing or recreating the particular asset in
its existing condition and in its existing use, i.e. the cost
of its replacement or of the nearest equivalent asset,
adjusted to reflect the current condition of the existing
asset.

Net Realisable Value

The open market value of the asset in its existing use
(or open market value in the case of non-operational
assets), less the expenses to be incurred in realising the
asset.

Non-Operational Assets

Fixed assets held by a local authority but not directly
occupied, used or consumed in the delivery services.
Examples of non-operational assets are investment
properties and assets that are surplus to requirements,
pending sale or redevelopment.

Operating Leases
A lease other than a finance lease.

Operational Assets

Fixed assets held and occupied, used or consumed by
the local authority in the direct delivery of those services
for which it has either a statutory or discretionary
responsibility.

Post Balance Sheet Events

Those events, both favourable and unfavourable, which
occur between the balance sheet date and the date on
which the AFS is signed by the responsible financial
officer.

Prior Year Adjustments

Those material adjustments applicable to prior years
arising from changes in accounting policies or from the
correction of fundamental errors.
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Prudence

The concept that revenue is not anticipated but is
recognised only when realised in the form either of cash
or of other assets the ultimate cash realisation of which
can be assessed with reasonable certainty.

o0 000

Stocks

Comprise the following categories:

(a) goods or other assets purchased for resale;

(b) consumable stores;

(c) raw materials and components purchased for
incorporation into products for sale;

Useful Life
The period over which the local authority will derive
benefits from the use of a fixed asset.
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Members of Strategic Policy Committees at
December 2008

Economic Development, Planning
and European Affairs

Chairperson: Councillor Daithi Doolan
Clir Bill Tormey

Clir Anne Carter

Clir Aodhan O Riordain

ClIr Criona Ni Dhalaigh

Clir Julia Carmichael

Clir Charlie Ardagh

Clir Mary Freehill

ClIr John Kenny

ClIr Ruairi McGinley

Sectoral Interests

Valerin O’Shea, An Taisce

Martin Conry, Dublin City University
Aebhric McGibney, Dublin Chamber of Commerce
Jim O’Donnell, EU

Edel Flynn, Digital Hub

Environment and Engineering
Chairperson: Councillor Tom Stafford
Deputy Lord Mayor Clir Emer Costello
Cllr Bronwen Maher

CliIr Qisin Quinn

Clir Dessie Ellis

Clir Daithi Doolan

Clir Joan Collins
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Clir Pat Crimmins

Clir Mary O’Shea

ClIr Sarah Ryan

Sectoral Interests

Donal Buckley, IBEC
Laurence Gill, Trinity College
Lorna Kelly, Community Forum
Noel Merrigan, ACRA

Damian Nolan, An Taisce

Transportation and Traffic

Chairperson: Councillor Sean Kenny

Clir Naoise O Muiri

Clir Andrew Montague

Clir Larry O’Toole

Clir Mary Fitzpatrick

ClIr Deirdre Heney

Clir Brendan Carr

Clir Michael Conaghan

Clir Paddy McCartan

Clir Ray McHugh

Sectoral Interests

Conor Faughnan, AA Ireland

Finbarr Cleary, Chartered Institute of
Logistics and Transport in Ireland

Derek Peppard, Dublin Cycling Campaign
Liam Brewer, Irish Road Haulage Association
Johnny Murtagh, People with Disabilities in Ireland

Housing, Social and Community Affairs
Chairperson: Councillor Eric Byrne
Lord Mayor Clir Eibhlin Byrne

Clir John Lyons

Clir Kevin Humphreys

CliIr Christy Burke

Clir Tom Brabazon

Clir John Gallagher

Clir Maureen O’Sullivan

Clir Clare Byrne

ClIr Louise Minihan

Sectoral Interests

Brian O’Gorman, Cluid Housing Association
Cliodna Sheridan, CORI

Mairéad Hayes, Irish Senior Citizens’ Parliament
Gearoid O’Nolan, Carmichael Centre for
Voluntary Groups

Eoin O’Broin, Focus Ireland

Arts, Culture, Leisure and Youth Affairs
Chairperson: Councillor Gerry Breen

ClIr Vincent Jackson

Clir Michael Conaghan

Clir John Gallagher

Clir Mary Freehill

Clir Ray Corcoran

Clir Seamus McGrattan

Cllr Maurice Ahern

ClIr Sean Paul Mahon

Clir Clare Byrne

Sectoral Interests

John Costello, Dublin GAA Board

Orlaith McBride, National Association for Youth Drama
Michael Kelly, Dublin City University

Paul Doyle, Irish Museums Association
Tania Banotti, Theatre Forum Ireland

Financial Development and General
Chairperson: Councillor Michael Donnelly
Clir Edie Wynne

Clir Declan Flanagan

Clir Paddy Bourke

Clir Dermot Lacey

ClIr Kevin Humphreys

Clir Killian Forde

CliIr Liam Kelly

CliIr Julia Carmichael

Sectoral Interests

Matt Moran, IBEC

Gina Quin, Dublin Chamber of Commerce
Tom Coffey, DCBA

Paul Smyth, SIPTU

Professor Ronnie Munck, Dublin City University
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Activities of the Strategic Policy Committees

Economic Development, Planning and European
Affairs Strategic Policy Committee

Meetings Held: 5, plus four special meetings dealing
with Review of the Development Plan 2005-2011,
Intensification and Height Strategy and Dublin Bay.

Report on Activities:

* A major conference on Urban Sprawl was held in
2008. The conference, which was held in Croke Park,
examined the causes and consequences of urban
sprawl and looked at the challenges it poses, and the
role for the city now and into the future.

e Staging of the “Enterprise Support Day” in City Hall in
partnership with City Enterprise Board.

Environment and Engineering Strategic
Policy Committee
Meetings Held: 8

Report on Activities:

e Draft Litter Management Plan 2008-2011
A new Draft Plan was approved for Public Consultation
by the City Council. Following the consultation process
the Draft Plan and proposed amendments were
considered by the Committee and recommended to
City Council. The plan was formally adopted in May
2008. A Code of Practice for Multi-Occupancy Dwellings
was also prepared by the Committee and included in
the plan.

e Draft Climate Change Strategy
The Draft Climate Change Strategy was prepared
and a public consultation process took place in early
2008. Following the Consultation Process the revised
Draft Strategy was considered by the Committee
and recommended to the City Council. The Plan was
formally adopted in May 2008.

* A Climate Change Conference was also held and

workshops on Energy, Planning, Transport, Waste
Management and Biodiversity were facilitated.



* Bye Laws for the Prevention and Control of Litter
Draft Bye Laws were considered by the members and
recommended to City Council. The Bye Laws were
adopted in October 2008.

e City Neighbourhoods Competition
A Working Group was established to consider and
develop various categories in the competition. A Draft
Scheme was prepared and recommended to Council.

e Water Supply to Dublin
A special meeting of the Committee was held to
consider the issues in relation to water supply. Various
interested parties were invited to attend and present
their views.

* Draft Regional Air Quality Management Plan
A joint meeting of the relevant Strategic Policy

Committees of the 4 Dublin local authorities was held to

consider the plan. The plan was agreed and submitted

to the 4 Councils for consideration so that the statutory

process could commence.

e Presentation on the Eastern River Basin District Project

The presentation detailed the progress to date on
the four-year project to implement the EU Water
Framework Directive in the eastern part of the country.

e Presentation on Halloween Events
Presentation outlined the problems associated with

Halloween and the activities organised to combat these

problems.

e Sustainable Dublin

Presentation outlined Dublin City Council’s commitment

to sustainability and how the process could be evolved
using existing structures.

Transportation and Traffic Strategic
Policy Committee
Meetings Held: 7

Report on Activities:

Policy/Projects:

* HGV Management Strategy — Report on 5+ Axle
vehicles accessing Bannow Road

* Roads and Streets Access Audits — Report on Public
Consultation and Implementation Plan
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Bye Laws:

Report and draft Bye Laws for the Restriction of Parking
for Specified Events — Croke Park Area

Report on the Public Consultation Process — Bye Laws
for the Restriction of Parking for Special Events —
Croke Park

Review of Dublin City Council Parking Control Bye
Laws — on-street tariffs

Report on the Public Consultation Process - Draft City
Council Parking Control (Amendment) Bye Laws 2008
Parking Control (Amendment) Bye Laws 2008

Parking:

Parking in Residential Areas — Provision of Indented
Parking

Report on Procurement Programme for Cashless On-
Street Parking System

Report on Disabled and Carers Parking

Report on parking on Narrow Residential Streets —
Footway Parking

Report on Dublin Transport Authority Bill 2008
Traffic Management — LUAS/Metro North works
Report on the use of Traffic Cameras by Roads and
Traffic Department

Report on Abnormal Load Fees

Cycle Forum — This sub-group of the committee
considered various papers and studies on cycle
facilities

Report from Dublin City Development Board

Annual Issues:

Traffic Capital Works Programme
Parking Appeals Officer’s report
Mobility Week 2008

Noting of East Link Bridge Tolls
Canal Cordon Traffic Counts for 2007

Presentations and reports:

Dublin Bus on bus service operations and difficulties
caused by congestion/major road works

Dublin City Council Development Plan (2011 - 2017) —
Movement and Transport Issues Paper, by the Planning
Department

Ecocabs and their operation in Dublin City Centre
Noise Mapping Report

Proposed Cashless On-Street Parking Payment
System, by Payzone Ireland Ltd

Development of city indicators under Transport/Mobility,
by the Office of International Relations and Research

Housing, Social and Community Affairs
Strategic Policy Committee
Meetings Held: 6

Report on Activities:

* Homelessness

e Affordable Housing

* Public Private Partnerships

* Social Inclusion

* Housing Action Plan

e Assessment of Housing Needs
* Apartment Living

Members of the committee and management undertook
two site visits during 2008. The Committee visited various
Homeless Services facilities on the morning of the 25th
February prior to the SPC meeting that afternoon being
held to consider the homelessness issues.

The second site visit, undertaken on the 4th — 8th
November, was to Boston to study an American model
of managing mixed residential schemes. A sub-group of
the Committee was subsequently set up to examine and
make recommendations on the following issues;

* How do we manage our housing stock and are there
lessons to be learnt from the Boston experience?

e Should Dublin City Council consider a pilot project on
the lines of the Boston project?

Arts, Culture, Leisure and Youth Affairs Strategic
Policy Committee
Meetings Held: 9

Report on Activities:

* Presentation on a Model of Managing Public Art

* Appointment of Public Art Manager

* Provision of artists studio / workspaces

e Dublin City Gallery The Hugh Lane Centenary Year

* Developments in Public Library Services

e Use of public parks and open spaces for circuses

e Guidelines for Outdoor, Farmers/Local Producers
Markets

e Dublin City Sports and Active Recreation Strategy

* Development of Culture, Recreation and Amenity
Department websites

e Street Performance Code of Practice

e Proposed Museum of Irish Literature

e Arts and Cultural Strategy 2009-2017

Arts, culture, landscape, open space and biodiversity
issues for inclusion in City Development Plan Review
City Hall as a venue for civil marriages

Financial Development and General
Strategic Policy Committee
Meetings Held: 6

Report on Activities:

Business Improvement Districts — establishment of BID
company

Revaluation of all Commercial Property within Dublin
City Council area

Financial Literacy Programme for non-Financial
Managers within DCC

Risk Management

Capital Budgeting

Review of Net Commercial Valuation

Review of Workplace Skills

Submission to Commission on Taxation — Funding of
Local Government

Development Contributions

Annual Financial Statement 2007

Financial Literacy for all staff (existing and retired)
Costing for Services (Revised format of Annual
Revenue Budget)

Audit Committee

Report on Funding the Dublin City Region

Draft City Development Plan

Statutory Audit Report

Risk Management Policy
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Members of the Dublin City
Development Board 2008

Local Government:

Ciaran McNamara, Assistant City Manager
ClIr Sean Kenny, Chairperson

Lord Mayor, Clir Eibhlin Byrne

Clir Daithi Doolan

ClIr Paschal Donohoe

Clir Brian Gillen

Clir Mary Murphy

Clir Michael Donnelly

State Agencies:
Anne Delaney, Dept of Social and Family Affairs
Brendan O’Sullivan, IDA

Fintan Fanning, Dept of Justice, Equality and Law

Reform

Fergal Black, Health Service Executive

Frank Donnelly, FAS

Frank Magee, Dublin Tourism

Stephen Falvey, Dept of Education and Science
David Treacy, CDVEC

Kevin Kavanagh, Enterprise Ireland

Local Development:

Ciaran Reid, Ballyfermot Partnership

Des Bonass, Dublin Inner City Partnership
Greg Swift, Dublin City Enterprise Board

Joey Furlong, Finglas Cabra Partnership

Pat Lynch, Dublin City Enterprise Board

Tara Smith, Rathmines Community Partnership

Social Partners:

Brendan Dowling, Dublin Community Forum
Brian Malone, Dublin Community Forum
Una Ui Lachtnain, Dublin Community Forum
Gina Quin, Dublin Chamber of Commerce
Tom Murphy, ICTU

Other:
Rachel Devlin, Dublin City Childcare Committee
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Appendix 4.0

Dublin City Council
National Service Indicators for 2008

CP Community Participation

CP1 % of local schools and youth
groups involved in the local Youth
Council / Comhairle na n-Og
scheme.

26.92%

CP2  Number of groups registered with
the Community and Voluntary
Forum

710

C Corporate Issues

C1 % of working days lost to sickness
absence through

Certified leave

3.92%

Uncertified leave

1.14%

c2 Expenditure on Training and
Development as a % of total
payroll costs

6.44%

E Environmental Services

Water

E1 Unaccounted for water (UFW) as a
% of total volume of water supplied
under the water schemes that the
local authority is responsible for

36.00%

E2 % of drinking water analysis
results in compliance with statutory
requirements with
regard to Public Schemes

EPA
Return

Private Schemes (where
appropriate)

N/A

Waste Management

E3) % of households who receive a
waste collection service and are
provided with segregated waste
collection for dry recyclables

100%

E4

E5

E6

% of households who receive a 45.45%
waste collection service and are

provided with segregated waste

collection for organics

% of household waste collected 23.37%
from kerbside, which is sent for

recycling

Tonnage of household waste 36,898
collected from kerbside, which is

sent for recycling

Tonnage of household waste 19,851
recycled, which arises from waste

collected from recycling facilities

% of household waste collected 76.63%
which is sent to landfill

Tonnage of household waste 121,017
collected which is sent to landfill

Total number of bring sites in the 131
local authority area

Total number of civic amenity 2
centres in the local authority area

Number of bring sites for 118
recycling glass

Number of civic amenity centres for 2
recycling glass

Total number of facilities for 120
recycling glass

Number of locations per 5,000 of 1.19
population for recycling glass

Number of bring sites for 82
recycling cans

Number of civic amenity centres for 2
recycling cans

Total number of facilities for 84
recycling cans

Number of locations per 5,000 of 0.83
population for recycling cans

Number of bring sites for recycling 85
textiles

Number of civic amenity centres for 2
recycling textiles

Total number of facilities for 87

recycling textiles

E7

Number of locations per 5,000 of 0.86
population for recycling textiles

Number of bring sites for recycling 9
batteries

Number of civic amenity centres for 2
recycling batteries

Total number of facilities for 11
recycling batteries

Number of locations per 5,000 of 0.11
population for recycling batteries

Number of bring sites for 5
recycling oils

Number of civic amenity centres for 2
recycling oils

Total number of facilities for 7
recycling oils

Number of locations per 5,000 of 0.07
population for recycling oils

Number of bring sites for recycling 11
other materials

Number of civic amenity centres for 2
recycling other materials

Total number of facilities for 13
recycling other materials

Number of locations per 5,000 0.13
of population for recycling other

materials

Litter

Number of full time litter wardens 25
Number of part time litter wardens 0
Number of litter wardens (both 0.25
full and part time) per 5,000 of

population

Number of on the spot fines issued 7,427
Number of on the spot fines paid 2,765
Number of prosecution cases taken 318
because of non payment of on the

spot fines

Number of prosecutions secured 36




E7

E8

E9

F1

Number of notices issued - Litter 8

Total number of prosecutions taken 422

- Litter

Total number of prosecutions 77

secured - Litter

Percentage of areas within the

local authority that are:

Unpolluted (i.e. litter-free) TES
Return

Slightly polluted with litter TES
Return

Moderately polluted with litter TES
Return

Significantly polluted with litter TES
Return

Grossly polluted with litter TES
Return

Total number of cases subject 3,636

to complaints concerning

environmental pollution (relating to

waste, litter, water pollution, noise

pollution, air pollution)

Number of complaints investigated 3,636

Number of complaints resolved 3,507

where no further action was

necessary

Number of enforcement procedures 44

taken

% of schools participating in

environmental campaigns

Primary schools 67.11%

Secondary schools 63.22%

Fire Service

Average time, in minutes, to 1.36

mobilise fire brigades in full time
stations in respect of fire
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F2

F3

H1

Average time, in minutes, to
mobilise fire brigades in part time
stations in respect of fire

6.14

Average time, in minutes, to
mobilise fire brigades in full time
stations in respect of all other
emergency incidents

1.40

Average time, in minutes, to
mobilise fire brigades in part time
stations in respect of all other
emergency incidents

7.01

% of cases in respect of fire in
which first attendance is at scene
within 10 minutes

79.07%

% of cases in respect of fire in
which first attendance is at scene
after 10 minutes but within 20
minutes

18.62%

% of cases in respect of fire in
which first attendance is at scene
after 20 minutes

2.31%

% of cases in respect of all
other emergencies in which first
attendance is at scene within 10
minutes

78.30%

% of cases in respect of all
other emergencies in which first
attendance is at scene after 10
minutes but within 20 minutes

18.17%

% of cases in respect of all
other emergencies in which first
attendance is at scene after 20
minutes

3.53%

Total number of fire safety
certificate applications received

800

Total number of fire safety
certificate applications processed
(including cases deemed invalid)

857

Total number of applications
deemed invalid

Housing

Total number of dwellings in Local
authority stock

27,066

H2

H3

H4

H5

H6

H7

Total number of dwellings,
excluding those subject to major
refurbishment projects

24,963

Overall % of dwellings that are
empty

3.08%

% of empty dwellings unavailable
for letting

53.19%

% of empty dwellings available for
letting

46.81%

Average time taken from date of
vacation of dwelling to the date
when all necessary repairs are
carried out which are deemed
necessary to re-let the dwelling
(weeks)

21.77

Average time taken from
completion of the repair works
to the date of the first rent debit
(weeks)

Number of repairs completed as
a % of the number of valid repair
requests received

85.53%

Total number of traveller families
accommodated as a % of the
targets set in local authority
accommodation programme

80.36%

Total number of registered
tenancies

68,880

Number of dwelling units inspected

2,822

Number of inspections carried out

4,303

Number of dwellings inspected as
% of registered tenancies

4.10%

Average time taken (in weeks) to
process applications under the
Mobility Aids Grant Scheme

31.62

Average time taken (in weeks) to
process applications under Housing
Adaptation Grant for People with a
Disability

29.63

Total number of new local authority
tenants

902

L2

L3

L3

L4

M1

% of new local authority tenants 51.44%

who have been offered pre-tenancy

familiarisation courses

Library Services

Average number of opening hours 42.54

per week for full-time libraries

Average number of opening hours 20

per week for part-time libraries

(where applicable)

% of full time-time libraries that 95.83%

have lunchtime openings

% of full time-time libraries that 91.66%

have evening openings

% of full time-time libraries that 95.83%

have Saturday openings

Number of visits to full-time libraries 5,102.52

per 1000 population

Annual expenditure on stock per 4.90

head of population

Number of items issued per head

of population for

(a) Books 3.31

(b) Other items 0.64

Number of internet sessions 648.08

provided per 1000 population

Motor Taxation

Number of motor tax transactions Data

which are dealt with over the provided

counter by VRU

% of motor tax transactions which Data

are dealt with over the counter provided
by VRU

Number of motor tax transactions Data

which are dealt with by post provided
by VRU

% of motor tax transactions which Data

are dealt with by post provided
by VRU

74 /75



M2

M3

Number of motor tax transactions Data
which are dealt with in other ways provided
(e.g. online, by telephone) by VRU
% of motor tax transactions which Data
are dealt with in other ways (e.g. provided
online, by telephone) by VRU
Number of postal applications Data
which are dealt with (i.e. disc provided
issued) on the same day as receipt by VRU
of the application

% of overall postal applications Data
which are dealt with (i.e. disc provided
issued) on the same day as receipt by VRU
of the application

Number of postal applications Data
which are dealt with (i.e. disc provided
issued) on the second or third day by VRU
from receipt of the application

% of overall postal applications Data
which are dealt with (i.e. disc provided
issued) on the second or third day by VRU
from receipt of the application

Number of postal applications Data
which are dealt with (i.e. disc provided
issued) on the fourth or fifth day by VRU
from receipt of the application

% of overall postal applications Data
which are dealt with (i.e. disc provided
issued) on the fourth or fifth day by VRU
from receipt of the application

Number of postal applications Data
which are dealt with (i.e. disc provided
issued) in over 5 days from receipt by VRU
of the application

% of overall postal applications Data
which are dealt with (i.e. disc provided
issued) in over 5 days from receipt by VRU
of the application

Number of driving licence Data
applications which are dealt with provided
on the same day as receipt of by VRU
application

% of overall driving licence Data
applications which are dealt with provided
on the same day as receipt of the by VRU

application
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M4

P1

Number of driving licence

Data

% of applications granted for
individual houses

62.87%

% of applications refused for
individual houses

37.13%

Number of decisions decided within
8 weeks for other categories: not
requiring EIA

2,746

% of cases where the decision
was confirmed, with or without
variations, by An Bord Pleanala for
individual houses

70.0%

Number of decisions which
required the submission of further
information for other categories: not
requiring EIA

343

% of cases where the decision was
reversed by An Bord Pleanala for
individual houses

30.0%

Number of applications decided for
new housing development

209

Number of decisions where an
extension of time was agreed to by
the applicant, under section 34 (9)
of the Planning and Development
Act 2000 for other categories: not
requiring EIA

Number of decisions decided
within 8 weeks for new housing
development

144

Number of decisions which
required the submission of further
information for new housing
development

65

Average length of time taken (in
days) to decide an application
where further information was
sought for other categories: not
requiring EIA

77.3

% of applications granted for other
categories: not requiring EIA

88.33%

Number of decisions where an
extension of time was agreed to by
the applicant, under section 34 (9)
of the Planning and Development
Act 2000 for new housing
development

% of applications refused for other
categories not requiring EIA

11.67%

% of cases where the decision
was confirmed, with or without
variations, by An Bord Pleanala for
other categories: not requiring EIA

74.62%

Average length of time taken (in
days) to decide an application
where further information

was sought for new housing
development

77.75

% of cases where the decision was
reversed by An Bord Pleanala for
other categories: not requiring EIA

25.38%

% of applications granted for new
housing development

64.35%

Number of applications decided for
other categories: requiring EIA

% of applications refused for new
housing development

35.65%

Number of decisions decided
within 8 weeks for other categories:
requiring EIA

% of cases where the decision
was confirmed, with or without
variations, by An Bord Pleanala for
new housing development

70.27%

Number of decisions which
required the submission of further
information for other categories:
requiring EIA

applications which are dealt with on  provided
the second or third day from receipt by VRU
of the application

% of overall driving licence Data
applications which are dealt with on  provided
the second or third day from receipt by VRU
of the application

Number of driving licence Data
applications which are dealt with on  provided
the fourth or fifth day from receipt of by VRU
the application

% of overall driving licence Data
applications which are dealt with on  provided
the fourth or fifth day from receipt of by VRU
the application

Number of driving licence Data
applications which are dealt with provided
in over 5 days from receipt of the by VRU
application

% of overall driving licence Data
applications which are dealt with provided
in over 5 days from receipt of the by VRU
application

Average number of opening hours 28.38
per week

Planning

Number of applications decided for 369
individual houses

Number of decisions decided within 308
8 weeks for individual houses

Number of decisions which 61
required the submission of further

information for individual houses

Number of decisions where an 0
extension of time was agreed to by

the applicant, under section 34 (9)

of the Planning and Development

Act 2000 for individual houses

Average length of time taken (in 77

days) to decide an application
where further information was
sought for individual houses

% of cases where the decision was
reversed by An Bord Pleanala for
new housing development

29.73%

Number of applications decided for
other categories: not requiring EIA

3,089

Number of decisions where an
extension of time was agreed to by
the applicant, under section 34 (9)
of the Planning and Development
Act 2000 for other categories:
requiring EIA




P2

P3

P4

P5

P6

Average length of time taken (in
days) to decide an application
where further information is sought
for other categories: requiring EIA

107.25

% of applications granted for other
categories: requiring EIA

77.78%

% of applications refused for other
categories: requiring EIA

22.22%

% of cases where the decision
was confirmed, with or without
variations, by An Bord Pleanala for
other categories: requiring EIA

83.33%

% of cases where the decision was
reversed by An Bord Pleanala for
other categories: requiring EIA

16.67%

Total number of cases subject to
complaints that were investigated

1,339

Total number of cases subject to
complaints that were dismissed

693

Total number of cases subject
to complaints that were resolved
through negotiations

614

Number of enforcement procedures
taken through warning letters

1,177

Number of enforcement procedures
taken through enforcement notices

416

Number of prosecutions

172

Average number of opening hours
per week

35.9

Number of pre-planning
consultation meetings held

239

Average length of time (in days)
from request for consultation
with local authority to actual
formal meeting for pre-planning
consultation

11

Buildings inspected as a % of
new buildings notified to the local
authority

14.33%

Number of residential estates for
which planning permission has
expired, in respect of which formal
written requests for taking in charge
were in hand
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Rec

Rec1

Rec2

Rev

Rev1

Number of estates that were taken
in charge in the year in question

Number of dwellings in respect of
estates that were taken in charge in
the year in question

57

% of estates for which the planning
permission has expired not
completed to the satisfaction of the
planning authority in line with the
planning permission

75.0%

Number of estates not completed
to the satisfaction of the planning
authority in line with the planning
permission in respect of which
enforcement action was taken in
the year in question and/or the
bond was called in

Number of estates not completed
to the satisfaction of the planning
authority in line with the planning
permission in respect of which
works were undertaken by the
authority to bring the estate to
taking in charge standard

Recreational Services

Number of children’s playgrounds
per 1,000 population directly
provided by the local authority

0.20

Number of children’s playgrounds
per 1,000 population facilitated by
the local authority

0.01

Number of visitors to local authority
facilitated leisure facilities per 1000
population

1,201.96

Revenue Collection

Housing Rent

Amount collected at year end as a
% of amount due

83.48%

% of arrears 4 - 6 weeks old

5.79%

% of arrears 6 - 12 weeks old

7.88%

% of arrears more than 12
weeks old

86.33%

Rev3

Rev4

Rev5

R1

Housing Loans

Amount collected at year end as a
% of amount due

89.90%

% of arrears 1 month old

4.82%

% of arrears 2-3 months old

2.52%

% of arrears more than 3
months old

92.66%

Commercial Rates

Amount collected at year-end as a
% of amount due

89%

Refuse Charges

% of households paying refuse
charges (including waivers) at
year end

90%

Non-Domestic Water Charges

Amount collected at year-end as a
% of amount due

49%

Roads

The number of kilometres of local
and regional roads improved and
maintained under the Restoration
Programme per annum

7.6

The number of kilometres of local
and regional roads constructed
under the specific improvements
grants scheme per annum




Appendix 5.0

The Dublin City Council Development Contribution Scheme

The Dublin City Council Development Contribution Scheme under Section 48 of the Planning and
Development Act 2000 came into effect on 01 January 2004 and applies to all planning permissions

granted from that date.

The following is a breakdown of development contributions collected in 2008:

2008

Section 48 Scheme — Contributions received

€23,616,552.51

Section 26 Contributions received (for Water and Drainage only) and
other pre-2004 special contributions (Parks, Roads, Traffic etc.)

€1,948,157.35

Other, including Section 48(2) (c) and Section 49 Schemes

€5,214,873.31

Total payments received

€30,779,583.17

The Section 48 Contribution Scheme provides for the funds raised under the scheme to be applied as

follows:

Class of public Infrastructural Development

% of contributions to
apply to each class

Class 1 Roads infrastructure and facilities 22.51%
Class 2 Water and drainage infrastructure and facilities 57.28%
Class 3 Parks facilities and amenities 3.59%
Class 4 Community facilities and amenities 6.76%
Class 5 Urban regeneration facilities and amenities 9.86%

Section 48(2)(c) and Section 49 Schemes provide for specific works which are identified as benefiting
particular areas and developments. They include, for example, schemes for the provision of Metro North

and for public infrastructure at Heuston.
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Appendix 6.0

Conferences and Seminars 2008

Councillors in

Date Conference Location Attendance
25/01/2008 Dublin Docklands Authority Conference Killarney 1
29/01/2008 EPP Conference Brussels Brussels 1
01/02/2008 Forty Shades of Green Conference Armagh 8
01/02/2008 Local Government Planning Service Seminar for Councillors ~ Dungarvan 3
01/02/2008 Merriman Winter School Westport 2
02/02/2008 Euro/Arab Cities Forum Dubai 1
07/02/2008 Planning for Renewable Energy Conference Adare, Limerick 1
15/02/2008 Assoc of Municipal Authorities of Ireland Conference Trim 5
21/02/2008 Ireland’s Newest Immigrants Conference Letterkenny 1
27/02/2008 Open Cities Conference Madrid 1
29/02/2008 Colmcille 19th Winter School Letterkenny 2
07/03/2008 Annual Energy Seminar Clonmel 1
15/03/2008 Annual London St. Patrick’s Day Dinner and Parade London 1
26/03/2008 6th Forum of World Alliance of Cities against Poverty Athens 2
27/03/2008 LAMA Spring Conference Trim 2
02/04/2008 Rattoo Heritage Conference Ballybunnion 6
04/04/2008 Effective Communication Seminar Letterkenny 1
11/04/2008 Istanbul Symposium on Local Government Istanbul 1
11/04/2008 Inclusion Ireland AGM and Annual Conference 2008 Tullamore 1
16/04/2008 Water Conference Sherkin Island 5
20/04/2008 Local Economic and Social Development Limerick 1
25/04/2008 Planning Seminar for Councillors Limerick 1
16/05/2008 Local Government Training Seminar Ballyvaughan 3
16/05/2008 Irish Culture and Heritage Conference Tulsk, Roscommon 1
20/05/2008 NALA Conference Galway 8
21/05/2008 Green Capital Award Launch Event Brussels 1
23/05/2008 Trevor Bowen Summer school Mitchelstown 1
04/06/2008 NASC Conference Tuam 1
06/06/2008 Housing Seminar Castlebellingham 2
10/06/2008 EPA Water Conference Galway 2
18/06/2008 6th National Tourism Conference Killerig, Carlow 4
27/06/2008 Mental Health Awareness Weekend Conference Cork 1
80/ 81



01/07/2008 Shaping the Future of Local Services in Europe Paris 2
04/07/2008 The “Baltimore” Training Seminar for councillors Skibbereen 1
09/07/2008 Alternative Enterprise Key To Sustaining Rural Community Clifden, Galway 4
12/07/2008 Magill Summer School 2008 Glenties, Donegal 2
24/07/2008 John McGahern International Seminar Leitrim 2
28/07/2008 John Hewitt International Summer School Armagh 1
30/07/2008 Councillors training Seminar Oughterard 1
10/08/2008 Parnell Summer School Rathrum, Wicklow 3
10/08/2008 95th AMAI Annual Conference 2008 Sligo 3
17/08/2008 Cumann Merriman Summer School 2008 Ennis 4
17/08/2008 Hammarby Sjostad Design for Homes Tour Stockholm 5
18/08/2008 The Society for Folk Life Annual Conference Killarney 1
19/08/2008 Energy Efficiency Seminar Clifden 1
25/08/2008 Citizen First International Conference Ennis 2
26/08/2008 Irish Ports Conference 2008 Gormanstown 2
02/10/2008 Getting a Grip Conference Killarney 3
03/10/2008 La Touche Legacy Committee Annual Seminar Wicklow 1
07/10/2008 The Hague Exchange Programme 2008 The Hague 1
09/10/2008 Role of Local Government in Protecting Water Resources Galway 1
09/10/2008 Tourism Conference Newry 1
09/10/2008 Feile Frank McGann Strokestown 1
10/10/2008 All Island Public Consultation Conference Dublin 1
16/10/2008 Local Authority Financing Seminar Killarney 5
17/10/2008 Douglas Hyde Conference Ballaghadereen 1
21/10/2008 Culture and the City Conference Dublin 1
24/10/2008 Irish Planning Institute Autumn Conference Dublin 4
26/10/2008 Irish Language Course for Councillors. Furbo, Galway 2
26/10/2008 Eurocities meeting Lyon 1
31/10/2008 Anti-Social Behaviour Conference Carrick/on/Suir 2
06/11/2008 Aoife Conference 2008 Ballinasloe 1
12/11/2008 BCSC Conference Liverpool 1
13/11/2008 A Soul for Europe Conference Berlin 1
14/11/2008 PR Communications Skills Letterkenny 4
21/11/2008 Training for councillors Seminar Bunclody 1
25/11/2008 Annual Winter LAMA Seminar Castlebar 7
27/11/2008 Tourism Conference Ennistymon 5
12/12/2008 Effective Communication for Councillors Sligo 3
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Appendix 7.0

Gender Breakdown for some of
Dublin City Council Competitions

Listed below is a gender breakdown for some of the
competitions held in 2008. This breakdown shows the
number of males and females who applied for particular
positions and subsequently the number of males and
females who were successful in obtaining a a place on

the panel.
Applicants Successful

Competitions Total Male Female Total Male Female
Cycling Officer (Temporary) 12 10 2 2 2 0
Executive Quantity Surveyor 20 15 5 5 3 2
Administrative Officer (Short listed) 135 50 85 33 15 18
Assistant Engineer 30 20 10 12 8 4
Assistant Traffic Officer 9 9 0 1 1 0
Assistant ITS Officer 18 13 5 7 4 3
Vanager (omporary) S . 1
Sheltered Housing Liaison Officer 44 19 25 14 6 8
Environmental Liaison Officer 34 20 14 3 2 1
Depot Office Supervisor 7 7 0 3 3 0
Assistant Valuer 14 10 4 2 0 2
Assistant Foreman Gardener 50 45 5 9 9 0
Foreman Gardener 30 26 4 4 4 0
o —s | m ® = | @ w
Attendant Hugh Lane Gallery 143 122 21 18 15 3
Leisure Attendant 69 46 23 29 19 10
Exhibitions Curator Hugh Lane Gallery 34 8 26 4 4 0
Executive Chemist 22 10 12 7 5
Executive Engineer (Temporary) 11 8 3 1 1 0
Graduate Planner 20 9 11 9 7 2
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Some of the publications published by
Dublin City Council in 2008

Corporate Publications

Access Matters

Annual Financial Statements 2007
Annual Report and Accounts 2007
Capital Programme 2008-2010

Community and Neighbourhood Development
Strategy 2008-2012

Climate Change Strategy for Dublin City
Disability Act 2005 — Implementation Plan
Draft Drimnagh Integrated Area Plan

Dublin City Biodiversity Action Plan 2008-2012

Dublin City Council — An Introduction to
Corporate Governance

Funding the Dublin City Region

Hugh Lane, Founder of a Gallery of Modern Art for Ireland
LAB — 40 Exhibitions 06-08

Litter Management Plan 2008-2011

Phibsborough /Mountjoy Local Area Plan

Proyecto Cities_Dublin City

Towards Integration — A City Framework

Variation to the Waste Management
Plan for the Dublin Region

Newsletters
Classmate — Dublin City Council’s
primary schools newsletter

DCP Live Dublin City Public Libraries newsletter

Firstpost Staff newsletter

Public Newsletters
Dublin City News
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Appendix 9.0
Expenses and Payments

Twinning

A delegation, led by the Lord Mayor, and consisting of
two members of the City Council, the City Manager, one
official and representatives from the Dublin Chamber of
Commerce and Dublin Tourism travelled to San Jose in
March 2008. Dublin also welcomed a sister city delegation
from San Jose in July 2008. To coincide with that visit,

a symposium on ‘Foreign Direct Investment’ was jointly
organised by Dublin City Council and the Dublin Chamber
of Commerce. The total cost incurred on twinning in 2008
was €22,200.

Civic Receptions
Civic Receptions were held for the following:

15/04/2008: State Visit of His Excellence, Mr. Toomas
Hendrik llves, President of the Republic of Estonia and
Mrs Evelin llves

11/11/2008: State Visit of His Excellence Mr. Vaclav Klaus,
President of the Czech Republic and Mrs Livia Klausova

The costs incurred by the City Council in relation to Civic
Receptions were €3,623.

Lord Mayor’s Awards
These awards were presented to:

City of Dublin VEC — Adult Literacy Programme:
CDVEC has a long and dedicated commitment to lifelong
learning particularly in the area of adult literacy. Up to
6,000 students participate annually on the Adult Literacy
Programme provided by CDVEC.

Joe Connolly: Joe’s commitment and dedication to the
promotion of sport in the form of the Community Games
for young people both within his own community and on
a national level, has meant that many opportunities are

now available to young people wishing to get involved in
sports.

Dr. Veronica Dunne: Veronica is a renowned vocal
musician and a magnificent role model, mentor and
advocate for the vocal arts both at home and abroad.
Veronica’s continuous support and dedication to the
students she teaches has ensured that they have become
some of Opera’s greatest stars.

Séan Kelly: During his time as President of the GAA,
Séan introduced many positive changes and is most
remembered for the opening of Croke Park to rugby and
soccer.

Niall Mellon: Within 5 years The Niall Mellon Township
Trust has implemented innovative solutions to help
eradicate the urban poverty within the townships of South
Africa. Through Niall’s inspirational leadership thousands
of volunteers have travelled from Ireland to work with the
project, which is now one of the largest providers of low
cost homes for the poor in South Africa.

Ann Reihill: The Dublin City Gallery, The Hugh Lane

has experienced some profound changes in direction

and focus since Ann joined the Board of Trustees of the
gallery. Ann’s commitment and guidance has ensured that
the Dublin City Gallery, The Hugh Lane is a leading gallery
of contemporary art.

Adi Roche: Adi has been campaigning for and publicly
active in issues relating to the environment, peace and
justice since 1977 and is renowned for her continuous
care and work with the children of Chernobyl. Adi’s
compassion and dedication to this project has made a
huge difference to the lives of these children.

The presentations were made in May 2008 at a dinner
hosted by the Lord Mayor, Councillor Paddy Bourke in

the Round Room, Mansion House. The cost incurred in
relation to these awards was €35,765.

Payments To Members of Dublin City Council

Annual Councillors’ Expenses € 437,889
Allowance paid to Chairpersons of €36,000
Strategic Policy Committees

Lord Mayor and arrears to previous €76,000
Lord Mayors

Deputy Lord Mayor Allowance €5,000
Members’ Representational Payments €860,079
Conference Travelling and Subsistence €131,769

City Council Meetings

Monthly Meetings 11
Special Meetings 4
Annual Meeting 1
Budget 1
Protocol and Selection Committee 11
Bye-Laws

The following Bye-Laws were made by Dublin City Council

in 2008:

* Intoxicating Liquor Bye-laws

e Dublin City Council Parking Control (Amendment) Bye-
laws 2008

* Bye-Laws for Prevention and Control of Litter
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Dublin City Joint Policing Committee

The Dublin City Joint Policing Committee held 2 meetings
in 2008, on 27th February and 6th October. In addition

a number of meetings of the 5 Area Joint Policing
Subcommittees were held in each area during 2008.

The following is a synopsis of the achievements and
issues looked at during the year 2008:

Estate Management

Citywide Community Safety Strategy drawn up by
Housing and Residential Services Department. Following
a request from Members for a protocol to be established
in relation to evictions from City Council properties, the
Housing and Residential Services Department is drafting
a report, which will explain the legislation and how it

can be used for exclusion orders. All new tenants are
requested to attend tenant-training courses.

Anti-social Behaviour/Alcohol Control

The Programme “Dial to stop Drug Dealings” which is
being rolled out nationally includes the Tallaght area

and Dublin North East. Any member of the public who
suspects that drug dealing is taking place in their locality
can call a low cost confidential number, 1800 220 220,
and report it to the Gardai.

The City Council has amended its ‘Drinking in Public
Bye-laws’ to cover (a) Confiscation of all alcohol being
consumed in public, (b) Increase the on the spot fine to
€75 and the maximum court fine to €1,900 (c) Inclusion
of Beaches, Boardwalk, Canal, Towpaths, Curtilage of
Public Building, Cemeteries in the definition of Public
Places. These new Bye-laws are now operational and
have been copied to Dublin Gardai.

Dublin City Council has also amended the Development
Plan to provide a policy framework covering applications
for planning permission for new off-licence premises.
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Dublin City Joint Policing Committee

The following is the full list of membership:

1.
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The following is the detailed membership of each Area

Clirs Charlie Ardagh, Julia Carmichael, Anne Carter,
Michael Conaghan, Mary Freehill, Kevin Humphreys,
Liam Kelly, Bronwen Maher, Criona Ni Dhalaigh,
Larry O’Toole, Paddy Mc Cartan, Mary O’Shea and
Maureen O’Sullivan

. Deputies Cyprian Brady, Joe Costello,

Aengus O Snodaigh, Ruairi Quinn and
Senator Martin Brady (1 Vacancy)

. Ms Maria Metcalfe and Ms Kathy Moore

. Lord Mayor, Clir Eibhlin Byrne

. City Manager, Mr John Tierney

. Mr Philip Maguire and Mr Ciaran Mc Namara,

Assistant City Managers, Dublin City Council

. Garda Officials — Assistant Commissioner Al Mc Hugh

and Chief Superintendent T. Conway

Joint Policing Committee:

Central Area Joint Policing Committee

1.
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Clirs Tom Stafford, Mary Fitzpatrick, Brendan Carr,
Maurice Ahern, Aodhan O’Riordain, Emer Costello,
Christy Burke, Mary O’Shea, Seamas McGrattan and
Maureen O’Sulllivan

. Senators David Norris and Paschal Donohoe and

Deputies Cyprian Brady, Tony Gregory and
Joe Costello

. Mr Donal Barron and Mr Aodhan Perry

. Lord Mayor, Clir Eibhlin Byrne

. City Manager, Mr John Tierney

. Mr Charlie Lowe, Area Manager, Dublin City Council
. Garda Officials — Chief Superintendents M. Feehan

and P. Brehony

North Central Area Joint Policing Committee
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Clirs Gerry Breen, Paddy Bourke, Declan Flanagan,
Sean Paul Mahon, Larry O'Toole, Deirdre Heney,
Bronwen Maher, Naoise O Muiri, Sean Kenny,
Anne Carter, Killian Forde, Tom Brabazon and

Pat Crimmins

. Deputies Tommy Broughan, Sean Haughey and

Terence Flanagan

. Ms Christina Bollard and Ms Niamh Donnellan

. Lord Mayor, ClIr Eibhlin Byrne

. City Manager, Mr John Tierney

. Ms Celine Reilly, Area Manager, Dublin City Council
. Garda Officials — Chief Superintendent G. Phillips

South Central Area Joint Policing Committee
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Clirs Criona Ni Dhalaigh, Vincent Jackson,
Michael Conaghan, Louise Minihan, Joan Collins,
Eric Byrne, Charlie Ardagh, Clare Byrne,

John Gallagher, Ray McHugh and Ruairi McGinley

. Deputies Mary Upton, Aengus O Snodaigh and

Catherine Byrne

. Two Community Representative Vacancies

. Lord Mayor, ClIr Eibhlin Byrne

. City Manager, Mr John Tierney

. Ms Anne Graham, Area Manager, Dublin City Council

. Garda Officials — Chief Superintendents D. Byrne,

P. Brehony and J. Manley

North West Area Joint Policing Committee

1.
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Clirs Dessie Ellis, Andrew Montague, Ray Corcoran,
Julia Carmichael, Dr. Bill Tormey, Liam Kelly and
John Lyons

. Deputy Pat Carey

. Mr John Redmond and Aidan Smith
. Lord Mayor, ClIr Eibhlin Byrne

. City Manager, Mr John Tierney

. Mr Damian Drumm, Area Manager, Dublin City Council
. Garda Officials — Chief Superintendents P. Brehony and

G. Phillips

South East Area Joint Policing Committee

1.
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Clirs Kevin Humphreys, Mary Freehill,

Paddy Mc Cartan, Dermot Lacey, Michael Donnelly,
Qisin Quinn, Daithi Doolan, John Kenny, Edie Wynne
and Sarah Ryan

. Deputies Ruairi Quinn, Lucinda Creighton and

Chris Andrews

. Ms Teresa Weafer and Mr Sean O’Mahony

. Lord Mayor, ClIr Eibhlin Byrne

. City Manager, Mr John Tierney

. Ms Eileen Brady, Area Manager, Dublin City Council

. Garda Officials — Chief Superintendents D. Byrne and

J. Manley
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