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Background to this survey
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- Online survey, 13th August - 21st August 2020

L

- 951 respondents from the "Your Dublin, Your Voice" opinion panel
L]

- 20% response rate

L]

- Global margin of error +/- 3.2%

L]

- Robust panel in existence since 2010, recruitment through various channels
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Respondent Profile

Age Group Time Living in Dublin

18 to 34 35%

2%

1 year or less

35 to 49 29%

1 to 5 years I9%
21%

15% More than 5 years -90%

Employment Status

Actively working part-time - 6%

Employed but temporarily on the Covid-19 Wage Subsidy Scheme .3%

50 to 65

49% 51% over6s

Temporarily not working due to Covid-19 but in receipt of Pandemic 0
Unemployment Payment - 5%

Currently seeking employment (in receipt of jobseekers allowance) . 30/0

Looking after home / family . 3%)

Retired from employment _ 1 50/0

22 (y with dependent Unable to work due to permanent iliness or disability I 1%
children in household student or pupi [JJ 4%

4 Other (please specify) .4%
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30 nationalities represented on this survey, 90% Irish Current Area of Residence
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%

Dublin 1 3%

Dublin 2 2%
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"SL‘_- Dublin 3 5%

Dublin 4 3%

Local Authority ,
Dublin City Council 61% 4%
South Dublin County Council |||l 14% —
Dublin 17 0%
Fingal COUﬂty Council -1:3 Yo —
. Dublin 2 9
DLR County Council [ 10%
Don't know / not sure [J2% 2%

Outside County Dublin 6%
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Monthly Income After Taxes, Before Bills

Less than €1,000 || 14%
€1,001-€2,000 NG 2
€2,001-€3,000 NG : ' °-
€3,001-€4,000 |G ' ©°°

More than 4,000 [ 12%

Dublin City Council

Monthly Disposable Income After Bills Are Paid

Less than €100 | 18°°
€100-€300 | 8%
€301-€500 | 16%
€501-€700 I 10%

€701-€1,000 N 16
More than €1,000 NG 22 o
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Working From Home

*  56% of those working worked from home on a daily basis in August 2020. This figure was down from 76% in May 2020.
*  41% of those at work felt that they would be working from home in the medium to long term.

Commute

* The average commute distance for those at work or studying was 8.9km. Those rose to 10.3km among those with dependent
children.
* Pre-COVID, 32% of those travelling to work or study used public transport. 20% plan to use public transport post-COVID.

Encouraging Walking or Cycling

* Animproved cycle lane network in the city was the most common factor selected which would encourage respondents to cycle
more, followed by less traffic on the roads and increased / safe cycle parking. More pedestrianised areas and improved and wider
footpaths would offer the strongest encouragement to people to walk more.

* Males were more likely to want improved cycling and pedestrian infrastructure, while females were more likely to want cycle
training or a bike buddy programme

* Cycling and pedestrian infrastructure would be of greatest encouragement to the 18 to 34 year-old age group

* All potential encouragements were most popular among those living in Dublin 1 to 5 years
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Household Energy Use During the Restrictions

* 61% reported that their household was using more energy during the COVID-19 restrictions.
* A majority of respondents reported an increase in charging of PCs, laptops and other devices (79%), as well as food

preparation (71%).
* Those aged under 65, those at work, and those with dependent children were more likely to report increases in energy

consuming activities.

Changes in Behaviour Since mid-March

* A majority of respondents said that they were shopping locally more often (56%) and buying more food (51%) since mid-March.
49% reported an increase in cleaning and 47% reported an increase in entertainment / exercise in their household.

Experience of Wildlife and Nature during the COVID-19 Restrictions

* 50% of respondents reported that wildlife had helped them cope during the COVID-19 restrictions.
* Similar numbers said that they spent more time in nature during the restrictions (49%) and that they actively sought out nature and

wildlife during the restrictions (48%).
* 18% reported that their experience of nature and wildlife did not change during that period.
* Increased engagement with nature and wildlife tended to be higher among the under 50s and was particularly higher among those

living in Dublin 1 to 5 years.
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Adapting to a “New Normal”

* Majorities would like to see the retention of the temporary cycle lanes and wider footpaths (67%) and the promotion and
protection of wildlife as part of government plans and actions (64%) as we move on from COVID-19. These tended to be

more popular areas for focus among younger respondents.
* 46% would like to see financial incentives for making their home more energy efficient — this was higher among older

respondents.

Post-COVID Anticipated Behaviours

* 45% of respondents anticipated that they will use public transport less post-COVID than they had previously. 38% anticipated
going less often to the city centre for socialising, 36% anticipated going less often to the city centre to eat out or for shopping

(non-grocery).
* 51% anticipated having a staycation in Ireland (outside of Dublin) more often post-COVID. 15% anticipated staycationing in

Dublin more often.
Encouraging post-COVID Behaviours

“Better / cheaper / safer public transport” was the most commonly mentioned thing to encourage people to go to the city centre

more often for shopping and socialising.

* “Cheaper food / offers” was the most commonly mentioned thing to encourage people to go to the city centre more often to eat
out.

* Among pre-pandemic public transport users, mandatory face coverings or better face covering compliance were the most
commonly mentioned thing to encourage them to use public transport more post-pandemic.

* “Cheaper prices / better value” would be the biggest enticement for people to staycation in Ireland more, both in Dublin and

outside Dublin.
10
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Priorities for Retail Business

* Respondents felt that the number one priority for retail businesses should be taking all possible measures to ensure public
health. They expected that the actual priority for businesses would be returning to pre-pandemic turnover / sales levels as
quickly as possible.

“Build Back Better” Initiatives

* The top three “Build Back Better” initiatives among respondents were:
* Keeping more money in our local economy (e.g. through changing how we buy and procure goods and services) (70% selecting)
* Building equality, fairness and impartiality into all policies and programmes (65%)
* Only using our funds to invest in projects that will be good for the environment (54%)

“Business Ecosystem” Initiatives

* The top three “Business Ecosystem” initiatives among respondents were:
* Providing incentives to businesses that operate green or pro-environmental practices (64% selecting)
e Providing more support for sectors most badly affected by COVID-19 (e.g. the hospitality sector) (62%)
* Making sure all businesses can access the finance they need to adapt and grow (51%)

“People” Initiatives

 The top three “People” initiatives among respondents were:
* Retraining / reskilling workers for an increasingly changing world (68% selecting)
* Supporting the unemployed to find and secure work (67%)
11 * Supporting creative workers e.g. musicians, writers, actors etc. (58%)
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“Place” Initiatives

* The top three “Place” initiatives among respondents were:
* Improving the vibrancy and attractiveness of local places (55% selecting)
* Providing more residential accommodation in the city centre (54%)
e Supporting local cultural events and venues (53%)

“Infrastructure” Initiatives

* The top three “Infrastructure” initiatives among respondents were:
* Investing in green infrastructure e.g. planting trees, parks etc. (63% selecting)
* Investing in public transport (63%)
* Improving cycle lanes (52%)

“Green Recovery” Initiatives

* The top three “Green Recovery” initiatives among respondents were:
* Investing in renewable energy resources (57% selecting)
* Investing in more walking and cycling routes (55%)
* Improving houses so that they are more energy efficient (52%)

Consideration of the Environment

Comhai_rle Cathrach
‘ Bhaile Atha Cliath
Dublin City Council

* 58% of respondents felt that they would be more considerate of the environment as the economy emerges from the pandemic

restrictions. 25% felt that individuals around them would be more considerate of the environment.
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Would Like to See From Business

* The most common thing that respondents would like to see from businesses as they emerge from the pandemic restrictions is for
them to be more sustainable / green and to encourage active commuting. This was followed by adherence to public health guidelines
and support for employees.

Would Like to See From Your Local Authority

* The most common things that respondents would like to see from their local authority as communities emerge from the pandemic
restrictions are improved cycling infrastructure, more outdoor seating / amenities / green spaces and reductions in traffic / more
pedestrianisation.

Hopes for Dublin

* The most hoped for things for Dublin among respondents as the city emerges from the pandemic restrictions are that it will be a
cleaner and greener city, that there will be less traffic / more pedestrianisation, and that it will be a more people friendly city putting
people first.
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How frequently do you currently work from home?

Daily I oG 70 May 2020 - 76% daily
Several times a week |IIEGNGzNG 1°°°

Several times a month [Il5%

Less often [l4%

Never N 16%

How do you see yourself working in the medium to long term?

Will be working mostly from home | 1 -

Will be dividing work fairly equally between home_21%
and office
Will be working mostly from the office, with some_ 14%

work from home

Will be returning to office work entirely | RN 16%

Don't know 8%

sample size: 615

15
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Has your occupation status changed since the
implementation of COVID-19 measures in mid-March?

Yes: 20%~_

"Yes" was highest among 18 to 34
year-olds at 27%

“~No: 80%

sample size: 947

16
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What is the one-way distance of your normal (pre-COVID-19)
commute to work or school / college?

Less than 3km 22%

Average commute 8 9km

27% distance

3km — 5km

27%

6km — 10km

11km — 20km 16%

21km — 30 km -5%

31km — 50km .3%

Higher for those with dependent
children —10.3km

Over 50km |1%

sample size: 703

17
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Before the COVID-19 restrictions, how did you usually travel to and from work or school / college?
How do you plan to travel to and from work (or school / college) once the COVID-19 restrictions are lifted?
L]

32% B Pre-COVID mode
W Planned post-COVID mode

Public Transport

N
(@)
S

20%
20%

19%

Car (privately owned car)

Cycle (privately owned bike)

24%

17%

Walk 6%

Other, includi ixed mod 8%
er, INCluaing mixea modaes 10%

1%
Remote work or study 7%

0,
Car (as passenger) I12‘{/2

. 1%
Cycle (shared scheme bike) |1%

0,
N/A not working / studying pre-COVID I01o/£°

sample size: 710

18
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Encouraging Walking and Cycling
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Encouraging Walking or Cycling W'y | Ehate Avocian
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Which of the following would encourage you to walk or cycle, or would make you more comfortable with

walking or cycling if you already do? Please select as many as apply.
% selecting

Improved cycle lane network in the city I © O /o
Less traffic on the roads I 4 C /0
Increased / safe cycle parking I 36 7o
More pedestrianised areas I 35 o
Improved and wider footpaths I 35 /o

Financial incentives for walking and cycling I 3 1 %o Males were more likely to want
Improved cycle facilities (e.g. shower areas, lockers) I 6 %o improved cycling and pedestrian
Extension of the Cycle to Work scheme I 22 % infrastructure.
Availability of electric scooters / bikes NI 16% _ o
- : o Cycling and pedestrian infrastructure
Cycle training / on-road skills N 11%
would be of greatest encouragement
Bicycle maintenance class / support I 10% to the 18 to 34 year-old age group
None of the above 9%

Bike loan scheme I 8%
Bike buddy programme (support from experienced cyclist) ll4%
| work remotely lll4%
Other (please specify) I 11%

sample size: 951

20
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Energy Use and Household Activities
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Which of the following best describes your energy usage in your household during
the COVID-19 restrictions?

My household is using more
/energy :61%

61% reported that their household
was using more energy during the
COVID-19 restrictions

Household energy use during the
restrictions was more likely to be
higher than normal among those
under 65, among those working, and
My household is using less among those with dependent
energy : 3% children in the household

| don’t know: 7% —

)4

No real change : 29%

22 sample size: 951
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Which of the following activities have increased in your household during the COVID-19 restrictions? Please select as

many as apply.
% selecting

Using / Charging PCs, laptops, devices |
Food preparation | R °°
: 94% of respondents reported an
I
Cleaning ’ increase in at least one of these

activities in their household.

Entertainment / Exercising. I ’

Those aged under 65, those at work,

Heating water |[EEGN23% and those with dependent children
were more likely to report increases
Heating rooms _16% in these activities.
Other .3%

None of the above [Jj6%

23 sample size: 951
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Behaviours Since mid-March
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Which of the following statements are true for you since mid-March?

% selecting

| am shopping locally more often | IEEEEEG—_——— 56 -
I am buying more food |G >
| am shopping online more often |G 4 S
| am buying more disposable personal use hygiene_46%

products, wipes, face masks, tissues

| am buying more cleaning products [ G4

| am visiting my local recycling centre more often || 17%

| have started to grow my own vegetables | ] 16%

| am buying more single use plastic for convenience /
14%
hygiene reasons - °
| used to buy loose goods, but have switched to
packaged goods for safety reasons

-
None of the above [J|7%

25

A majority of respondents said that
they were shopping locally more
often (56%) and buying more food
(51%) since mid-March.

Those aged 50 to 65 were most likely to
be shopping locally more often. Under
50s were more likely to be buying more
food and to be shopping online more
often.

O

Over 65s were more likely than younger
respondents to have started growing their
own vegetables, while younger
respondents were more likely to be buying
more single use plastic.

sample size: 951
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Experience of Nature and Wildlife
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Which of the following statements describe your experience of nature and wildlife during the COVID-19

Restrictions?
% selecting

Nature and wildlife helped me cope during the COVID-19_500/0
restrictions
| spent more time in nature during the COVID-19_490/0
restrictions
| actively sought out nature and wildlife during the_48%
COVID-19 restrictions
Increased engagement with

My experience of nature and wildlife did not change-18% nature and wildlife tended to be
during the COVID-19 restrictions higher among the under 50s and

was particularly higher among

| had less time / opportunity to enjoy nature and-,l,l% those living in Dublin for 1 to 5
wildlife during the COVID-19 restrictions years.

None of the above .5%

sample size: 949

27
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Would Like to See in Place as We Adapt
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Would Like to See in Place as We Adapt to a "New Normal" ,,’;‘. | Bhale Aths Clith
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Which of the following would you like to see in place as we adapt to a ‘new normal’
as a result of COVID-19?

The retention throughout the city of the temporary cycle lanes / wider_67%

footpaths / walking corridors set up during the COVID-19 restrictions

Promotion and protection of nature and wildlife as part of Iocal_64%

government plans and actions as we live with and move on from COVID-19

Financial incentives for making my home more energy efficient _46%
Male respondents were more likely

Increased support / incentives to walk or cycle into work or to_35% H _ f
meetings, where possible to want to see the retention o |
temporary cycle lanes and walking

paths, as well as financial incentives
to cycle or walk. Females were
more likely to be in favour of the
More information on saving energy at home -15% promotion and protection of wildlife
in local government plans, and to
have more information on reducing
waste in the home

More information on reducing waste at home -19%

More information on conserving water at home .6%

None of the above .4%

29 sample size: 950
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Going to the City Centre and Other Behaviours
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Going to the City Centre and Other Activities - pre-COVID i; | oo

Dublin City Council

Before the COVID-19 restrictions, how often did you engage in each of the
following activities?

B Once a week or more

Less often or never
Going to the city centre for socialising _ 25%
Going to the city centre for shopping (non-grocery) 28%

Shopping online for groceries SE& 86%

31 sample size: 951



Going to the City Centre and Other Activities - post-COVID ,,‘; | Bhaile At Clsth
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Please imagine when the COVID-19 situation is over and everything is "the new normal". How do you
think you will be engaging in each of the following activities compared with your pre-COVID habits?

B Will do less often
B About the same
B Will do more

Using public transport 45% 9%

Going to the city centre for socialising

Going to the city centre to eat out

Going to the city centre for shopping (non-grocery)
“Staycation" in Dubln

Shopping online for groceries 22% 15%

"Staycation" in Ireland (outside of Dublin) RIS 51%

32 sample size: 951



Encouraging Activities post-COVID
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Respondents who indicated "Will do less" or "Will do about the same" for any of
these activities were asked what would encourage them engage in each activity
more:
L]

» Going to the city centre for shopping (non-grocery)

» Going to the city centre for socialising

» Going to the city centre to eat out

» Using public transport

 Staycation in Ireland (outside Dublin)

 Staycation in Dublin
L]



Encouraging Going to the City Centre for Shopping ,,‘; | Bhaie Aths latn

Dublin City Council

What would encourage you to engage in each of these activities more in a post-
COVID world? - Going to the city centre for shopping (non-grocery)

coded verbatim comments, % first mentions

Nothing - Won't go into the city shopping I —_——— 14 %
Better / cheaper / safer public transport I — —— 1 3%
Improved car parking / availability / cheaper I —— 10 %
Pedestrianised streets I 10 %
More small businesses / variety of shops I %o
Effective COVID measure e.g. sanitizer, social distancing etc / safety I O %o
Improved cycle lanes / safe cycle parking I 5%
Sales / special offers / prices 4%
Less queues / less busy in shops / more compliant people mmmmmm4 %
A COVID-19 vaccine / zero COVID / effective treatment 4%
Safer / cleaner / green spaces (general safety and policing, non-COVID) mmmm 3%
Less traffic mmmm3%
Having more disposable income mm2%
Nothing - will go into the city shopping anyway mm2%
More places open, longer opening hours 1%
Knowing in advance about opening hours and that items are in stock m1%
Reopening of changing facilities, toilets etc B1%

Other mm—— 5%
34 sample size: 706



Encouraging Going to the City Centre for Socialising
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What would encourage you to engage in each of these activities more in a post-

COVID world? - Going to the city centre for socialising

coded verbatim comments, % first mentions

Better / cheaper / safer public transport n— ——————m12 %

Effective COVID measures e.g. sanitizer, social distancing, mask wearing etc n——11%
Nothing - won't socialise in city centre / prefer local n— 1%

More outdoor amenities / areas to eat / drink / toilets n——— 10 %
Better policing / safer city centre n— 8o
More options / places open n—— 7 %
Pedestrianised streets 5%
Improved cycle lanes / safe cycle parking m— 5%
Cheaper / sale / better value 5%
A COVID-19 vaccine / zero COVID / effective treatment mmmm4%
Remove time limit / requirement to eat / other restrictions m—4%
Flexible opening and closing hours 4%
Improved car parking / availability / cheaper mm2%
Less traffic m1%

Nothing - will socialise in city without encouragement m1%
Reopen pubs 1%

Less busy / more spacious venues M 1%

Cleaner city centre m1%

More disposable income m1%
Other m— 5%

Combhairle Cathrach
Bhaile Atha Cliath
Dublin City Council

sample size:

629



Encouraging Going to the City Centre to Eat Out ,.‘; | Bhate Atha Clath

Dublin City Council

What would encourage you to engage in each of these activities more in a post-
COVID world? - Going to the city centre to eat out

coded verbatim comments, % first mentions

Cheaper food / offers m——————— 1 7 %
Effective COVID measure e.g. sanitizer, social distancing, mask wearing etc I —— 1 3%
More outdoor amenities / areas to eat / drink n— ———— 12 %
Nothing - won't eat out in city centre / prefer local or not at all E—— ——O %
Better / cheaper / safer public transport I 8%
Safer city / less anti social behaviour I G %
Improved cycle lanes / safe cycle parking mm— 5%
Improved car parking / availability / cheaper mmm— 5%
Pedestrianised streets mmmmmm4%
Remove time limit mm 3%
Nothing - will eat out in city anyway 3%
A COVID-19 vaccine / zero COVID / effective treatment mmmm 3%
Better restaurants / range of options mm2%
More diverse options 2%
Less traffic mm2%
More disposable income = 1%
Less or no restrictions / measures m1%
Friends being available to eat with m1%
Other mmm 2%

36 sample size: 606



Encouraging Using Public Transport ,.‘; | Bhate Atha Clath

Dublin City Council

What would encourage you to engage in each of these activities more in a post-
COVID world? - Using public transport

coded verbatim comments, % first mentions

More frequent / more reliable n — —— 15 %
Nothing- won't use public transport n— 10 %
Faster / better service / more connections/ routes n—O %
Mandatory face masks / better face mask compliance n— 9%
Less people / less busy / more space / more public transport I 8%
Safer public transport m— 8%
Cheaper public transport mmmm 7 %
Nothing - will use public transport anyway mmm 5%
A COVID-19 vaccine / zero COVID / effective treatment mmm4%
More stringent / more confidence in COVID measures e.g. sanitizer, screens, cleaning etc mmm3%
Better night services / 24 hour service mm3%
Prefer to walk or cycle mm3%
Cleaner / more comfortable public transport 3%
Less traffic / more bus lanes / prioritise buses 2%
Correct social distancing / behaviour m2%
Bus Connects m1%
Easier payment / contactless / digital (using phone) 81%
Bike friendly B1%
Other mmm 6%
37 sample size: 636
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Encouraging Using Public Transport - Lapsed Users ,,‘; | Bhatle Atha clinh
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What would encourage you to engage in each of these activities more in a post-
COVID world? - Using public transport

coded verbatim comments, % first mentions

Base - those who travelled to
Mandatory face masks / better face mask compliance n— 2 3o

Kk | ' bli
\t,:;rrls o(;r(t:o rfggf,'lrgtﬁ II(;n 0 More frequent / more reliable n— — ————18%
P bli IOt l P Less people / less busy / more space / more public transport n——— 16 %
USe public ransport 1ess Nothing- won't use public transport 6%

Safer public transport m—6%
More stringent / more confidence in COVID measures e.g. sanitizer, screens, cleaning etc mmmmm 5%
Faster / better service / more connections/ routes mmm4%
Cheaper public transport mmm 3%
Nothing - will use public transport anyway 3%
A COVID-19 vaccine / zero COVID / effective treatment mm3%
Less traffic / more bus lanes / prioritise buses m2%
Better night services / 24 hour service m2%
Prefer to walk or cycle m2%
Correct social distancing / behaviour 811%

Cleaner / more comfortable public transport 81%
Other 7%

Bike friendly 10%

Bus connects 0%

Easier payment / contactless / digital (using phone) 0%
Less or no restrictions 10%

38

Public Transport and Using public transport - Will do less often sample size: 89



Encouraging Staycations in Ireland (outside Dublin) '; |l At loth
Dublin City Council

What would encourage you to engage in each of these activities more in a post-
COVID world? - Staycation in Ireland (outside Dublin)

coded verbatim comments, % first mentions

Cheaper prices / better value NI 5 1%
Nothing - already do this 8%
Nothing - not interested Il 8%
Financial incentives Il 7%
Better public transport Il 6%
Better weather IlS%
A COVID-19 vaccine / zero COVID / effective treatment B3%
Feeling safe B12%
More amenities - cycling , greenways, activities 12%
Well managed / clean / compliant accommodation 11%
Budget options - hostels / camping 11%
More time off work / public holidays 1%
Other 4%

39 sample size: 339



Encouraging Staycations in Dublin ,,’; | Bhate Atha Clath
Dublin City Council

What would encourage you to engage in each of these activities more in a post-
COVID world? - Staycation Dublin

coded verbatim comments, % first mentions
Nothing - not interested / live here |G 3° %o
Cheaper prices / better value | INERENINIG 28 %

Financial incentives (incl free parking) Il 7%

More family friendly amenities / varitey / information [ll7%
Better general safety 3%
More / better cycling facilities §2%
Nothing - already do this 12%
A COVID-19 vaccine / zero COVID / effective treatment 11%
More pedestrian areas |1%
Better public transport |1%

Better weather |1%

Other Il 7%

sample size: 541

40
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Priorities for Retail Businesses
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Priorities for Retail Business - What Should Be vs What Will Be

Should be:

highest priority

lowest priority

42
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Dublin City Council

As the economy emerges from the pandemic restrictions, please rank what you
think should and will be the priorities for retail businesses

U
Will be:
Taking all possible measures to ensure bublic health 1 Returning to pre-pandemic turnover / sales levels as quickly as
galp P ’ possible
Restoring employment levels to pre-pandemic levels 2. R ts%gggourage peelis e i e
Returning to business in a more environmentally friendly way 3. Taking all possible measures to ensure public health
Offering sales / discounts to encourage people back to the 4 Using digital tools to enhance the shopping experience
shops ’
Using digital tools to enhance the shopping experience 5. Restoring employment levels to pre-pandemic levels
Returning to pre-pandemic turnover / sales levels as quickly as M Returning to business in a more environmentally friendly wa
possible g y y way

sample size:

912
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Build Back Better Initiatives W'y | Sl Aol

Dublin City Council

Please select up to 3 "Build Back Better" initiatives / programmes that you feel are
most important for the recovery as we rebuild after the pandemic.

% selecting

Keeping more money in our local economy (e.g.
through changing how we buy and procure goods and
services)

70%

Building equality, fairness, and impartiality into
all policies and programmes

65%

Only using our funds to invest in projects that
will be good for the environment

54%

Amplifying the voice of local communities across

. . 33%
the City Region

Male respondents were more
29% likely to favour investment in
projects that would be good
for the environment, while
females were keener than
males on reducing digital
poverty.

Reducing digital poverty (the number of people who
cannot afford internet connections)

Only using our funds to invest in projects that
are accessible to disadvantaged groups

24%

Don't know / Not sure .4%

44

sample size: 951



Business Ecosystem Initiatives W gy | Bhate Atho Clsh
i Dublin City Council

Please select up to 4 Business Ecosystem initiatives / programmes that you feel
are most important for our recovery.

% selecting

Providing incentives to businesses that operate_64%

green or pro-environmental practices

Making sure all businesses can access the finance_51 o

they need to adapt and grow

Increasing investment in research and development_49%

to drive long term growth

Providing support for start-up businesses || EGTzTNGEGEEE -5
Helping businesses become more digitally enabled || GGG Incentivising green practices and

digital enablement were higher

Improving how our businesses can work With_250/ priorities for younger
. g . . O
universities and innovation assets respondents, while older

respondents were more likely to
prioritise finance for existing
businesses and start-ups

Developing better business networks || 11%

Don't know / Not sure [J|4%

45 sample size: 949



People Initiatives W'y | Sl Ao i

Dublin City Council

Please select up to 4 People initiatives / programmes that you feel are most
important for our recovery.

% selecting

Retraining / reskilling workers for an

increasingly changing world (cigitatsaton, [

retrofitting etc.)

Supporing the nemployed tofind and secure wor' [
g e e netore oto, I ¢
writers, actors etc.

Supporting the community and voluntary sector so

that charities and social enterprises can continue_ 50%

to operate

Supporting new graduates leaving university t0_38%
find employment locally Younger respondents were more

Supporting pupils to catch up on lost learning _37% likely to favour support for creative

workers and new graduates, while

Supporting people made redundant to start their_33% older respondents were more likely
own business to favour support for pupils to catch

Supporting colleges and universities to keep_24cy up on lost learning and for those
° made redundant.

Don't know / Not sure |1%
46

sample size: 949
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Place Initiatives W'y | S Aol

Dublin City Council

Please select up to 3 Place initiatives / programmes that you feel are most
important for our recovery.

% selecting

Improving the vibrancy and attractiveness of Iocal_55%
places
Providing more residential accommodation in the_54%
city centre Younger respondents were

more likely to favour providing

Supporting local cultural events and venues _53% more residential

accommodation in the city
Repurposing outdoor spaces for social distancing_SS% centre, supporting local
requirements events and venues, and
repurposing outdoor spaces

Funding for village, town and city centres _39% for social distancing

requirements.
Supporting the tourism and visitor sector _24% 2
Older respondents were more
likely to favour supporting the

Expanding our visitor offer (e.g. through more
- 10% tourism and visitor sector.

museums)

Don't know / Not sure I1%
47

sample size: 950



Infrastructure Initiatives

) | Combhairle Cathrach
W ‘ Bhaile Atha Cliath
‘ Dublin City Council

Please select up to 3 Infrastructure initiatives / programmes that you feel are most

important for our recovery.

% selecting

e e e roas. porks otc NN -
trees, parks etc.)
Improving pedestrian infrastructure _43%
Investing in digital connectivity (e.g. to improve_37%
broadband speed and reliability)
Investing in leading innovation centres to create_so%
jobs and support business growth

Don't know / Not sure |1%

48

Younger respondents were
more likely to favour investing
in green infrastructure and
Improving cycle lanes. Over
50s were more likely to favour
Investing in innovation centres.
[

35 to 49 year-olds were less
favourable than other age
groups towards investing in
public transport.

sample size: 951
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‘ Dublin City Council

Green Recovery Initiatives

Please select up to 2 Green Recovery initiatives / programmes that you feel are
most important for our recovery.

% selecting

Investing in renewable energy sources 57%

55%

Investing in more walking and cycling routes

Improving houses so that they are more energy
efficient

52%

Those aged under 50 were
29% keener on investing in more
walking and cycling routes, while
those aged over 50 were more
likely to prioritise improving the
20/, energy efficiency of houses.

Linking funding for business to green targets

Don't know / Not sure

49

sample size: 950



Consideration of the Environment B | el dmClh
) W ‘

Dublin City Council

As the economy emerges from the pandemic restrictions, which of the following do
you think will be true? Please select as many as apply.

% selecting

| will be more considerate of the environment _58%
Local communities will be more considerate of the_34%
environment

Local government will be more considerate of the_26%
environment 58% of respondents felt that they

Individuals around me will be more considerate of—25% would be more considerate of the
the environment environment as the economy

: : merges from th ndemi
It will become more convenient to take the o © e-g§s om the pandemic
- on I - restrictions.
sustainable option

National government will be more considerate of—24% 25% felt that individuals around them
the environment would be more considerate of the

Businesses will be more considerate of the-120/ environment.
. 0
environment

None of the above _24%

50

sample size: 947
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Would Like to See from Business Bl | Bie el e
g ' ‘ Dublin City Council

What would you like to see businesses do more of, or do in a new way, as they
emerge from the pandemic restrictions?

verbatim comments coded

Be sustainable / green / encourage active commuting I 33 o

Adhere to guidelines / new normal measures / health gnd_15%
safety first

Support employment / employee needs / rights I 12%
More local / small / independent / Irish business I 11%

. _ : . o
More online / digital options / deliveries I ®"% Female respondents were more likely to
Encourage / support remote working / flexible working I 7% mention adherence to guidelines and
support for remote working than males.
More outdoor seating / eating / drinking areas Il 7 % R PP g
Improve customer service / more human / innovative Il 7% Older respondents were more likely to

: mention improved customer service.
Lower prices / better value Ill4% P

Support pedestrianisation / cycling / public transport for-s%
customers / staff

Flexible opening hours 3%
Support local communities / pay more or fair tax B2%

Be more inclusive / improve accessibility B2%

> Other 9%

sample size: 634



Word Cloud - Would Like to See from Business ,.‘; | Bhaie Aths latn

Dublin City Council

What would you like to see businesses do more of, or do in a new way, as they
emerge from the pandemic restrictions?

restaurants needs :
transport  environmentally S€MVICES safe opening

- outdoor . place | {
B o GBI Cy % rormne e
susgalna_blllty Stop pgo ? 3Dl WOTIKING ~ become “small
- SSf(r)-:J?ar:dbly Se.e - Sareaalsr;%() Y ’]onrq)reo%ldgé[gmer measures
using USIHeSSnQVS make Staﬁ_ encourage offer Initiatives
auowen”e‘ep(ljoye%gy CUStOMETS ;. Provide environmental
Reduce'! use P possible
flexible centre pl\,’vlé)l!éc. Iocal get workers . rather

time &% ironment Packaging shopping

comip OPUDS. o, kel

seating keep just

53 sample size: 634
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) | Combhairle Cathrach
W g | Bhaile Atha Cliath
' Dublin City Council

Would Like to See from Your Local Authority

What would you like to see your local authority do more of, or do in a new way, as
communities emerge from the pandemic restrictions?

verbatim comments coded

Improve cycling infrastructure I 6 o
More outdoor seating / amenities / green spaces I 6 /o
Reduce traffic / promote pedestrianisation I 5 o

More sustainable / greener / eninvonmental focus IR 14 %
Clean / encourage cleaning/ recycling IR 13 %
Provide more / better housing N 10%
Better public transport I 10%
Support local business I 9%

Male respondents and younger

respondents were more likely to mention

Support disadvantaged / disabled / elderly / youth EEE4% improved cycj‘ling infrastructure and
Follow Covid 19 advice / safey Il 3% reduced traffic.

Deal with anti-social behavior Il 3%

Support community spririt / community groups / initiatives Il 3%
Improve communication / transparency / listen more l2%
Support the creative industries / arts / culture B2%
Be more caring / considerate / citizen focused B1%
Improve / invest in public realm 11%

Invest in digital / tech / broadband infrastructure 11%
= Other _9% sample size:

735



Word Cloud - Would Like to See from Your Local Authority

What would you like to see your local authority do more of, or do in a new way, as
communities emerge from the pandemic restrictions?

business Create sustainable
ensure Promote services

reduceb'ke encourage Continue increase events

small social Detter af"é’“at‘% free AISO . bins

cars Provide hel
less area pUbl C green 134 |Il§ @arkmgp
businesses ‘support seemake ;S reets

access wa
“VDOUSIHQ IOcaI tragvcllﬁagsw DUbIln reS|dent|Z1I
Infrastructure | take Improve pedestrian
paths footpaths back |@Nes ' Invest Cgtpetge trees Open
amenites OUtdOOr Spaces walking
community “keep Cit
communities oneySpa get place

cultural "OUIES  seating OCUSy roads  Possible

Initiatives
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1 Comhairle Cathrach
Hopes for Dublin e | ShaleAcha Cloth
' Dublin City Council

What are your hopes for Dublin as the city emerges from the pandemic
restrictions?

verbatim comments coded

It will be a cleaner / greener / sustainable city I ————————— 5 %o
Less traffic / more pedestrianisation I 2 /o
More people friendly city / liveable / people first / feel safe n— — 8 (/o
Affordable housing / accommodation / less homeless I . 16 %
Better sense of community / solidarity / friendliness = —— 8 14 %
More cycle friendly n——— . 13 %
More green areas / public spaces/ amenities / outdoor seating I 12 %
Vibrant economy/ city returns / comes back stronger I 10 %
More culture/ arts/ entertainment / nightlife options in city n— 10 %
Improve public transport = 8 %
More support for local economy / small business 5%
Back to normal / new normal 4%
Promote tourism mmm3%
Respond to anti social behavior / police streets / safer city mm3%

Encourage remote working 2%

Covid 19 measures followed m2%
That businesses / employment are preserved B1%
People / government will learn from the experience B1%
Nothing / none 11%
> Other mm——7%

Female respondents and those aged
under 35 were more likely to mention
affordable housing and more green
areas.

sample size:

768



Word Cloud - Hopes for Dublin

What are your hopes for Dublin as the city emerges from the pandemic
restrictions?

working much
rather home €environmentally

f
normal pedestrlanth_ ’
l'go friendly &ets

i place lanes keep

building CYCIIN hotels well” continue

wtcl)nt?ns% J Clt Spaces cars local infrastructure
around reen bli siop centre new

sustalnable OI’[(aﬁIC pu iC come vibrant " |jfe @lso_take wan

saie residents
panrcri]eag\;/csa]cer < Dublin |e ||ke cleaner "505

tourists
affordable St €AS I(\)/ues.lng make
open outdoor busmesses support
social environment becomes cultural
walking citizens

communities

59 sample
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size: 768
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