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18 June 2020 

 

To the Lord Mayor and Elected Members of the City Council  

 
 

1. Introduction  

COVID-19 Mobility Measures Update  

 

We are currently implementing Phase 1 of the COVID-19 Mobility Programme for the City 

Council area. This focuses on the following: 

 

- areas with high footfall within the city centre; 

- key radial routes into the city with highest cycling & pedestrian numbers (based on cordon 

counts) and 

- busy retail locations in urban villages with footpath pinch points (i.e. a row of shops etc.) 

Traffic volumes across the city have recovered and are now at 70% of pre-COVID-19 levels. 



2. Implementation of Measures 
 

The following measures have been completed to date: 

 
 

2.1 Pedestrian Areas 

Space has been re-allocated at the following locations: 

 

Location Means 

Capel Street Suspension of on-street parking 

Dorset Street Suspension of on-street parking 

Fairview Suspension of loading bay 

Stoneybatter Suspension of loading bay 

Rathmines Suspension of loading bay 

North Circular Road Trial of bus stop build out with modular material 

Nassau Street Trial of footpath build out with asphalt 

 
 

2.2 Pedestrian Signal Crossings and Waiting Times 

To reduce the time that people are waiting for pedestrian crossings to turn green, the maximum 

amount of time allocated to a complete traffic signal cycle, (allowing all movements in the 

junction to operate, if demanded) has been reduced from 120 seconds to 80 seconds throughout 

the City Council area. As the amount of time for the pedestrian green and amber man is based on 

the time taken to safely cross the road, and therefore remains the same, the additional time has 

been taken from that allocated to vehicles. 

 

A new type of pedestrian button which has contactless activation is currently being trialled and if 

successful will  be rolled out at a number of locations along with information notices advising that 

there is no necessity to make physical contact. 

 
 

2.3 Protected Cycle Facilities, Contra-Flow Facilities and Cycle Parking 

 

Contraflow cycle Protected Cycle Facility Cycle Parking 

South Leinster Street College Green Bull Island 

Nassau Street Richmond Street Botanic Gardens 

 Camden Street Roll out of 1,000 cycle 
spaces across the city 

 Bridgefoot Street  

 Westland Row  

 Ranelagh Village  

 North Quays  

 
 

2.4 Car Parking Spaces and Loading Bays 

Car parking spaces and loading bays have been removed in the areas listed in 2.1 above to allow 

for greater provision for pedestrians. 



2.5 Reduced Speed Limits 

The concept proposal of the draft for the óDublin City Council Special Speed Limit Bye-Laws 

June, 2020 (COVID-19)ô was noted at the June Transportation Strategic Policy Committee 

meeting and approved at the June City Council meeting. The public consultation phase will take 

place over the period July to August. 

 
 

2.6 Queueing Space at Bus Stops 

A temporary modular bus stop build out, to accommodate increased space for queueing at bus 

stops was trialled on the North Circular Road on 10 June. Representatives from disability 

organisations were invited to give feedback on the accessibility of the measure and also were 

present at a further trial of a footpath build out using asphalt and temporary kerbs which was 

implemented on Nassau Street on 16 June. Feedback is being taken on board to inform further 

roll out with the busy bus stops in the city centre the focus for the next roll out. 

 
 

2.7 Outdoor Areas/Business Liaison 

There is a dedicated Business Liaison Team in the COVID-19 Mobility Section, dealing 

specifically with requests and queries from businesses and retailers and it is also engaging with 

them on a number of particular mobility proposals. As part of dealing with these requests, the 

Business Liaison Team co-ordinates with colleagues in the Area Offices, Dublin Fire Brigade and 

the Environment & Transportation Department, including the Street Furniture Unit. 

 

We are currently finalising the structures for processing these various business requests and this 

will shortly enable us to have improved reporting mechanisms on the type and areas that the 

requests relate to. 

 

At this stage, we can report that we have received a sizeable number of outdoor seating requests, 

including suggestions on areas that would benefit from outdoor seating, and pedestrianisation and 

wider footpaths requests. We have also received various other types of business requests such as 

queries on deliveries, queuing systems and loading bays. 

 
 

2.8 School Mobility Programme 

A survey has been disseminated via the Green-Schools Programme inviting schools to 

communicate any concerns they may have plus potential solutions in relation to pupils accessing 

the school grounds when schools resume in September. Feedback from schools will be used to 

inform a óReturn to Schoolô mobility strategy. 

 
 

3. Communications 

3.1 Website 

A dedicated webpage, www.dublincity.ie/COVID-19mobilityprogramme, has been developed to 

provide information on all aspects of the programme and will be updated regularly to keep the 

general public informed of COVID-19 mobility interventions. 

http://www.dublincity.ie/covidmobilityprogramme


3.2 Dedicated COVID-19 Mobility Measure Request Form 

To prioritise requests under the COVID-19 Mobility Programme, we have set up a dedicated request 

form. To date, we have had 596 requests for COVID-19 Mobility Measures via this dedicated form. Prior 

to the set-up of this form, we received 119 requests for COVID-19 Mobility Measures via the Transport 

Request Form. We are currently merging the two request systems to give us a full overview and 

breakdown of requests as follows: 

 

¶ by type of requestor, 

¶ by area and 

¶ by measure 

 

Given the high number of requests and the unprecedented workload that has arisen due to the COVID-

19 pandemic, the TAG Service Request form for non-COVID-19 mobility related requests has been 

temporarily suspended. Notification has been put on our website and directly on the form advising the 

public of this suspension and directing them to the new form. An exception has been made for the 

processing of disabled car parking requests and these will continue to be facilitated. 

 
 

3. 3 COVID-19 Mobility E-mail 

A dedicated e-mail address has been set up to receive and respond to all COVID-19 mobility related 

queries. To date, many of the queries received by this email are actual COVID-19 mobility intervention 

requests and these are inputted manually by the COVID-19 Mobility Team into the COVID-19 Mobility 

Request form. We are encouraging the public and Councillors to input requests directly via the dedicated 

form to free up time for the team to respond to other queries that arise. The intention is that the e-mail is 

for general queries and the COVID-19 Mobility Request Form should be used for specific requests at 

specific locations. 

 
 

3.4 Councillor Updates 

Updates on COVID-19 mobility measures will be included in the COVID-19 Updates to Elected 

Members issued by the Chief Executive and Lord Mayor. Updates via email will also be issued to all 

appropriate stakeholders via the Transport SPC and the NTA accessibility network. 

 
 

3.5 Social Media 

We are utilising the Dublin City Council Social Media Channels for the following: 

 

¶ to highlight COVID-19 mobility measures that have been implemented; 

¶ to encourage the public to walk or cycle where possible; 

¶ to encourage social distancing as people move around the city and 

¶ to encourage more respect for vulnerable road users. 

 
 

Tom Brabazon                                                                                       Owen P Keegan 

Lord Mayor                                                                                           Chief Executive 

 
 



 
 

 

24 June 2020 

 

To the Elected Members of the City Council 
 

 

COVID-19 - City Council Response (20) 

Mobility Measures Update 

1. Introduction  
 

Implementation of Phase 1 of the COVID-19 Mobility Programme for the City Council area 

continues. 

 

Traffic volumes across the city have increased and are now at 75 % of pre-COVID-19 levels. 
 



2. Implementation of Measures 
 

The following measures have been completed. 

 
 

2.1 Pedestrian Areas 

Space has been re-allocated at the following locations: 

 

Location Means 

Capel Street Suspension of on-street parking 

Dorset Street Suspension of on-street parking 

Fairview Suspension of loading bay 

Stoneybatter Suspension of loading bay 

Rathmines Suspension of loading bay 

North Circular Road Trial of bus stop build out with modular material 

Nassau Street Trial of footpath build out with asphalt 

 
 

2.2 Pedestrian Priority 

The reduced cycle times and shorter waiting times for pedestrians remain in place. A new type 

of pedestrian button which has contactless activation is in place at Nassau Street. Its operation is 

being assessed. 

 
 

2.3 Protected Cycle Facilities, Contra-Flow Facilities, Cycle Parking and óFiltered 

Permeabilityô 
 

The following measures have been implemented. 

 

Contraflow cycle Protected Cycle Facility Cycle Parking 

South Leinster Street Doyleôs Corner to Monck Place Bull Island 

 

Nassau Street 
Clontarf Road inbound (Alfie 

Byrne Road to Railway Bridge) 

 

Botanic Gardens 

 Fairview outbound (Malahide Rd 
to Railway Bridge) 

Roll out of 1,000 cycle 
spaces across the city 

 College Green  

 Richmond Street  

 Camden Street  

Bridgefoot Street 

 Park Gate Street  

 Wolfe Tone Quay  

 Westland Row  

 Ranelagh Village  

 North Quays  



It is proposed to implement the following measures: 

 

Filtered Permeability 
Filtered permeability in this case is like a ócycle gateô which means that cyclists will be able 

to travel through the ócycle gateô but private cars will not. Implementation of filtered 

permeability will not result in any changes to existing footpath facilities. 

 

Grangegorman Trial 
Following the recent request from a number of Councillors and Residents Groups and in 

light of the current COVID-19 pandemic, it is our intention to carry out an initial four week 

temporary trial of ófiltered permeabilityô at a location close to the Clocktower on 

Grangegorman Road Lower. 

 

Given that this area is projected to have high footfall and cyclist numbers due to proximity 

of the TUD Campus, it is important that active mobility and public transport are optimised 

at this particular location and that social distancing is facilitated. 

 

The exact location and design of the intervention is currently being finalised. It is likely to 

involve a series of bollards and planters across the carriageway along with street furniture 

and associated line markings and signage. From a cost benefit standpoint we intend re- using 

planters which are currently in storage, which contain a palm tree, for the initial trial. If the 

trial is successful bespoke planters which contain flowers and/or trees can be considered. 

 

The trial is expected to commence in early July. Feedback can be submitted during the four 

week trial period on covidmobility@dublincity.ie. Following the four week trial period, a 

review based on the feedback received will be carried out and the option to extend the trial 

for a 12-month period can be considered. 

 
 

Pigeon House Road Trial 
A proposal to carry out a ófiltered permeability trial on Pigeon House Road was circulated 

to all South East Area Councillors. Closing date for comments and observations is Friday 

26 June. 
 

If agreed by Councillors, the intervention will be trialled for an initial four week period, in 

the first instance. Following the four week trial period, based on feedback and review, the 

option to extend the trial for a 12-month period can be considered. 

 
 

2.4 Car Parking Spaces and Loading Bays 
 

Car parking spaces and loading bays have been removed in the areas listed in 2.1 above to 

allow for greater provision for pedestrians. 

 

In addition to areas listed in 2.1, on-street parking has been rescinded on sections of South 

William Street with bollards to be erected shortly. 

mailto:covidmobility@dublincity.ie


 

2.5 Reduced Speed Limits 

 

The concept proposal of the draft for the óDublin City Council Special Speed Limit Bye-Laws 

June, 2020 (COVID-19)ô was noted at the June Transportation Strategic Policy Committee 

meeting and approved at the June City Council meeting. The public consultation phase will take 

place over the period 2 July to 12 August. 

 
 

2.6 Bus Stop and Footpath Extensions 
 

A modular bus stop build out (below) is now in place on the NCR. 
 

At Nassau Street a trial of temporary footpath widening is now in place (below) 
 

 



Following on from this, works are now being undertaken to widen the footpath at College Green 

between Trinity College and Church Lane to create additional space for queueing at bus stops at 

this location while leaving the footpath clear for pedestrians. 

 

Works will take place from 10am on Wednesday 24 June until midnight on Saturday 27 June. 

 

While works are being carried out, outbound bus services at bus stops 4521 and 4522, will be 

moved to stops 1278 and 1279 located on the adjacent street to the west. This will affect routes 

13, 27, 40, 49, 56a, 65/b, 77a & 151 for the period of works only, after this usual service will 

resume with enhanced footpath space available. 
 

 

Pre COVID-19 an average of 20,000 pedestrians walked on the footpath outside Abercrombie 

every day. 

 

New measures will maintain a lane for other buses and for traffic to overtake buses stopped at the 

enhanced bus stop. Bollards and any other unnecessary street clutter will be removed to provide 

as much space as possible. 

 
 

2.7 Outdoor Areas/Business Liaison 
 

The dedicated Business Liaison Team in the COVID Mobility Section continues to deal with a 

high number of requests and queries from businesses and retailers. óTables and chairsô requests 

are one of the most common form of submissions that we have received to date. These requests 

are primarily dealt with by the Street Furniture Unit in the Environment & Transportation 

Department, but the COVID Business Liaison Team feeds these requests into the existing 

approval process. Also, some applications for ótables and chairsô will only become a possibility, 

from a space perspective alone, if road space is re-allocated to facilitate this. 

 

The Business Liaison Team has also completed consultation with businesses regarding two traffic 

proposals for the north-eastern section of Sandymount Green and also continues to liaise with 

businesses along some of the 14 key routes identified in óEnabling the City to Return to Work - 

Interim Mobility Intervention Programme for Dublin Cityô. One of the key tasks of the COVID 

Business Liaison Team is to support the retailers at locations where mobility interventions have 

been carried out in order to facilitate their deliveries either by identifying alternative loading areas 

or timing deliveries to occur off-peak. 

Location of Footpath 
extension at College Green 



 

2.8 School Mobility Programme 

 

A survey has been disseminated via the Green-Schools Programme inviting schools to 

communicate any concerns they may have plus potential solutions in relation to pupils travelling 

to school when schools resume in September. This is due back next week. Feedback from schools 

will be used to inform a óReturn to Schoolô mobility strategy. Green-Schools are producing a 

óFront of School Solutionsô document to go with the results, which will be disseminated to all 

local authorities next week. 

 
 

3. Communications 

 

3.1 Website 
 

A dedicated webpage, www.dublincity.ie/COVID-19mobilityprogramme, has been developed to 

provide information on all aspects of the programme and will be updated regularly to keep the 

general public informed of COVID-19 mobility interventions. 

 
 

3.2 Dedicated COVID-19 Mobility Measure Request Form 

 

To prioritise requests under the COVID-19 Mobility Programme, we have set up a dedicated 

Request Form. To date, we have had 901 requests for COVID-19 Mobility Measures (782 via the 

dedicated Covid Mobility Request Form and 119 via the Service Request Form). The measures 

requested are broken down as follows: 

 
Requested Measures Number 

Contra-flow cycle lanes 97 

Cycle parking facilities 106 

Footpath widening 184 

Journey planning 21 

Other 75 

Pedestrian area 299 

Protected cycle lanes 290 

Support/advice for active travel (walk/cycle) 75 

Commercial/Retail deliveries support 20 

Increasing queuing space at bus stops 35 

Outdoor seating area 177 

 

Note: Some Request Forms sought the implementation of a number of measures. 

http://www.dublincity.ie/COVID-19mobilityprogramme


 
 

 

Given the high number of requests and the unprecedented workload that has arisen due to the 

COVID-19 pandemic, the TAG Service Request Form for non-COVID-19 mobility related 

requests has been temporarily suspended. Notification has been put on our website and directly 

on the form advising the public of this suspension and directing them to the new form. An 

exception has been made for the processing of disabled car parking requests which will continue 

to be facilitated. 

 
 

3.3 COVID-19 Mobility E-mail 

 

A dedicated e-mail address has been set up to receive and respond to all COVID-19 mobility 

related queries. To date, many of the queries received by this e-mail are actual COVID-19 

mobility intervention requests and these are inputted manually by the COVID-19 Mobility Team 

into the COVID-19 Mobility Request Form. We are encouraging the public and Councillors to 

input requests directly via the dedicated Form to free up time for the Team to respond to other 

queries that arise. The intention is that the e-mail is for general queries and the COVID-19 

Mobility Request Form should be used for specific requests at specific locations. 



 

3.4 Councillor Updates 

Updates on COVID-19 mobility measures will be included in the COVID-19 Updates 

to Elected Members issued by the Chief Executive and Lord Mayor every week. 

Updates via e- mail will also be issued to all appropriate stakeholders via the 

Transport SPC and the NTA accessibility  network. 

 
 

3.5 Social Media 

We are utilising the Dublin City Council Social Media channels for the following: 
 

¶ to highlight COVID-19 mobility measures that have been implemented; 

¶ to encourage the public to walk or cycle where possible; 

¶ to encourage social distancing as people move around the city and 

¶ to encourage more respect for vulnerable road users. 

 

3.6 Active Travel Promotion Campaign 

The COVID Mobility Section is putting together a social media campaign to 

promote and encourage active travel, and cycling in particular. Key messages 

include the following; 
 

¶ If you live within 2km of the City Centre, consider walking if you are able to 

¶ If you live within 5km of the City Centre, consider cycling if you are able to 

¶ Leave space on public transport for those who really need it 

¶ Encourage all road users to ñShare with Careò 

¶ Highlight the benefits of active travel: health, environment, economy 

 

We will collaborate with key strategic partners (e.g. NTA, Healthy Ireland, 

Schools & 3rd level Institutions) to promote these messages. 

 
 

Tom Brabazon Owen P 

Keegan 

Lord Mayor Chief 

Executive 

 

 

 

 

 

 

 

 

 

 



 

 
2 July 2020  

 

To the Lord Mayor and  

Elected Members of the City Council  

 

 

COVID -19 Mobility Measures Update 
 

1. Introduction  
 

Implementation of Phase 1 of the COVID Mobility Programme for the City Council area 

continues. 

 

1.1 General Traffic Volumes 

Traffic volumes across the city have now risen to over 75% of pre-COVID levels. 

 

 

Chief Executiveôs Office 

Floor 4 Block 4 

Civic Offices 

Wood Quay 



 

1.2 Cycling Volumes  

Total weekday cycling volumes have also recovered to 75% of pre-COVID levels. However, 

morning peak cycling levels are still only a third of pre-COVID levels, while off peak cycling 

volumes are 50% above pre-COVID levels. 

 

 
 

 
 

 
 

 

1.3  Pedestrian Volumes 

0

2,000

4,000

6,000

8,000

10,000

Cycle counter Weekday totals (rolling 5 day average)

0

500

1000

1500

2000

2500

3000

3500

Cycle Counter Weekday 7am-10 am totals (5 
day moving average)

0

500

1000

1500

2000

2500

3000

10/02/2020 10/03/2020 10/04/2020 10/05/2020 10/06/2020

Cycle Counter Weekday 10am-4pm totals (5 day 
moving average)



 

Pedestrian numbers throughout the city have fallen dramatically since early March and although 

numbers have increased slightly in the last number of weeks, footfall is still well below pre-COVID 

levels. 

 

 
 

 

 

2. Implementation of Measures 
 

2.1 Pedestrian Areas 
Space has been re-allocated to pedestrians at the following locations: 

 

Location Means 

Capel Street Suspension of on-street parking 

Dorset Street Suspension of on-street parking 

Fairview Suspension of loading bay 

Stoneybatter Suspension of loading bay 

Rathmines Suspension of loading bay 

North Circular Road Trial of bus stop build out with modular material 

Nassau Street Trial of footpath build out with asphalt 

Fairview Road 

Suspension of on-street parking and footpath build 

out 

Rathgar Road  Suspension of on-street parking 

 Orwell Road, Rathgar  Wands inserted to prevent parking on footpath 

 

 

Fairview Road 

Works were completed on 3 indented parking bays on the park side of Fairview Road. One indented 

parking bay was completely infilled with tarmacadam to provide a wider footpath (Image 1). One 

indented parking bay was bollarded-off, to allow pedestrians to step off the narrow footpath as 

required. The existing kerb heights meant that it wasnôt possible to infill this area with tarmacadam. 

(Image 2). The corner of a third bay was partially infilled to remove a pinch point in the footpath.  
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Rathgar Road 

Six on-street parking bays have been suspended on Rathgar Road. 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




































































































































































































































































































































































































































































































