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- Online survey, 19th -29th April 2022

- 948 respondents from the "Your Dublin, Your Voice" opinion panel
- 21% response rate

- Global margin of error +/- 3.2%

- Median completion time 10.5 minutes

- Robust panel in existence since 2010, recruitment through various channels



- Combhairle Cathrach

. ) |
Respondent Profile Wy | Dubin iy coonc

1

Age Group Time Living in Dublin
. 18-34 _35% 1 year or less ‘2%

1to 5 years I9%
21%

14% More than 5 years _89%

Employment Status

Working part-time (including self-employed) - 8%

50-65

Over 65

Currently seeking employment (in receipt of jobseekers allowance) I 3%

Looking after home / family I2%

48% 52%
Retired from employment - 13%

Unable to work due to permanent illness or disability I 1%

0 with dependent | 2,
25% children in household student or pupl [ 8%

; 0
Other (please specify) I1 % Base: 948

Note: figures throughout this report are weighted to accurately
reflect the age and gender distribution of the population
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Current Area of Residence

%

County Dublin 10%
Dublin 1 3%
Dublin 2 3%
Dublin 3 5%
Dublin 4 4%
Dublin 5 4%
Dublin 6 4%
Dublin 6W 3%
Dublin 7 10%
Dublin 8 11%
Dublin 9 7%
Dublin 10 1%
Dublin 11 4%
Dublin 12 6%
Dublin 13 3%
Dublin 14 4%
Dublin 15 2%
Dublin 16 2%
Dublin 17 1%
Dublin 18 2%
Dublin 20 1%
Dublin 22 1%
Dublin 24 2%
Outside County Dublin 6%

28 nationalities represented on this survey, 90% Irish
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Local Authority

dublin ity Counci I >

South Dublin County Council [JJJl14%
Fingal County Council [JJj11%

Dun Laoghaire Rathdown County Council [JJjjij10%

Don't know / not sure |2% n=896

Base: 948
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Monthly Income After Taxes, Before Bills

Less than €1,000 I 6%
€1,001 - €2,000 I 1 © %0
€2,001 - €3,000 N - 1% €
€3,001 - €4,000 N /%

€4,001 - €5,000 N 8%
More than €5,000 I 3%

Monthly Disposable Income After Bills Are Paid

Less than €100 - 1 O %0
€100 - €300 1 3%
€301 - €500 e /%
€501 - €700 s 10% €
€701 - €900 m— 3%
€901 -€1,000 &%
More than €1,000 I 0%

Base: 948
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Do you face any mobility challenges in your
day-to-day life due to a disability?

aggressive o
cyclists closer concemns Fairview g dangerously
mergers crutches _break difficult acc?iseeumatOId severe  good _
prObIemS d|sta.n(.:es Dartairialn makes ) Imr’g(t;?ocrompromlsed
Station  aid arth“t'S proute bad pu_b“C b Bridge
oy distance ¢ short . Need stick pnee
0 cither ) . ' time stand _dependent
Yes: 7% spinal Walkmg replacement  periods
h . bike DlﬁlCUlty due fu” bus CyCle peak result
jot er not say: . " around  get Ve o back 20 hours.
1 /0 \NO: 92/0 Mount  foot |imits blt road
exposure mo I I y . asthma
issues ago phySICaI iti surgery
Wheelchair  buses overcrowc\;\gg "9 lane
protection pedestrians Legs

Base: 948
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Across all elements of the survey results some very consistent demographic variances are noted.

* The following demographic groups demonstrate consistently higher levels of favourability towards and / or use of
micromobility options:

- Males (more favourable towards / higher usage than females)

- Under 50s (more favourable towards / higher usage than those aged 50 or over)

- Those with higher educational achievement (more favourable towards / higher usage than those with lower
educational achievement)

- Those in employment (more favourable towards / higher usage than those not in employment — this includes those
looking after the home and retired)

- Those with no mobility challenges (more favourable towards / higher usage than those with mobility challenges)

Geographically, respondents living in the Dublin City Council local authority area tend to be more favourable towards
and are more likely to have used various micromobility options. For certain options favourability is particularly strong in
the Central and South Central Areas.

Other indicators of favourability towards and / or use of micromobility options are presence of children in the
household and higher disposable income.

Base: 948
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Sustainable Transport / Active Travel

*  95% of respondents support sustainable transport
* 93% support active travel
« Support for both concepts is higher among younger respondents

E-Scooters

* 4% of respondents use e-scooters, and a further 36% would like to use an e-scooter

« 55% feel that a shared e-scooter scheme for Dublin would have a positive impact

 Environmental considerations were the most commonly selected positive aspect of e-scooters, followed by
convenience and car traffic reduction

« 73% of respondents identified "Danger to other road users" as a negative aspect of e-scooters

« 59% indicated a preference for designated parking for e-scooters. This preference was particularly strong
among those who felt that an e-scooter scheme would have a negative impact

* 41% indicated that they would be somewhat or very likely to use a shared e-scooter scheme in Dublin

« Convenience / ease of use was the most common reason cited for being very likely to use a shared e-
scooter scheme.

« Safety concerns were the main reasons given by people indicating they would be unlikely to use a shared e-
scooter scheme.
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E-Cargo Bikes

« 1% of respondents use an e-cargo bike, and a further 36% indicated that they would like to use an e-cargo bike

« The most common reasons for using an e-cargo bike were doing a “big” supermarket shop and transporting
children or pets

« Lack of storage, safety concerns and expense were the most common reasons cited for not using an e-cargo bike

* 68% feel that a shared e-cargo bike scheme for Dublin would have a positive impact

« Those living in the Dublin City Council area were more likely to see a positive impact of e-cargo bikes, and this view
was stronger again in the South Central Area

»  33% indicated that they would be likely to use a shared e-cargo bike scheme if introduced in Dublin

* As an alternative way of transporting shopping / other goods was the most common reason cited for being very
likely to use a shared e-cargo bike scheme.

« The most common reason for being unlikely to use a shared e-cargo bike scheme in Dublin was that this was not of
use to the respondent personally. Others expressed safety concerns, felt that they were more suitable for
younger people, or indicated that they did not cycle.
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Car Clubs

« 83% feel that car clubs have an overall positive impact

« 21% have used a car club service in Dublin. This was highest in the Dublin City Council area (27%) and higher still
in the Central Area (31%)

« 57% of those using a car club service in Dublin have done so to shop for big items, 43% had used a car club
service to move house and 34% had used a car club service for a day of recreation

« Among those who have not used a car club service, 49% feel that their private car is more convenient, and 34%
simply do not drive

« Among those who have used a car club service, 82% found the experience good or very good. Convenience /
ease of use was the most common reason cited for a positive experience with a car club.

+ 58% feel that there should be an increase in car club services in Dublin. This rises to 64% in the Dublin City Council
area

« The main reasons cited for supporting an increase in car club services include a reduction in congestion / volume
of cars, and car clubs providing a good option for those who don’t need a car full-time

« The main reasons for opposing an increase in car club services include feeling that there are too many cars on the
road as it is, and a need to focus on other forms of transport such as public transport
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Shared Mobility Hubs

Demographic Variances

62% of respondents indicated that they would be likely to use a Shared Mobility Hub if introduced in their area.
Those living the Central Area (70%) and South Central Areas (74%) are most likely to use a Shared Mobility Hub if
introduced.

Having all the options in one place, convenience, and potentially giving up car ownership were all common
reasons for being very likely to use a Shared Mobility Hub in Dublin.

The most common reason for being unlikely to use a Shared Mobility Hub was being happy with their own
transport or transport options.

E-Bikes and Bikes are the most popular options that respondents would use if a Shared Mobility Hub was
introduced in their area.

+ Males

* Younger respondents

* Those in employment

* Those with children

« Those with higher educational achievement
* Those with higher disposable income

« Those with no mobility challenges

Across all micro-mobility options, use of, likely use of, and
experience of these options tended to be higher among:
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Current Modes of Transport

Most people use multiple modes of transport. For typical journeys between 1km and 15km, which of the below options do
you usually use? Please select as many options as apply.

Public Transport || G 7
Walk or wheel (wheelchair) | 6+
Private Car [ G -5
Push-Bike |G 42%
Taxi | 26%
E-Bike JJ4%
Car Club 3%
E-Scooter 2% 5% in DCC area
E-Cargobike |1%
Adapted cycle, e.g. a tricycle or handcycle |0%
Other - please specify 2% predominantly motorcycle

No such journeys |0%

Base: 948
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Support for Sustainable Transport

Sustainable transport refers to types of transportation that are sustainable in terms of their social and environmental
impacts. Overall, to what extent do you support sustainable transport?

M Strongly against Somewhat against Neutral Somewhat support [ Strongly support

4% 14%

95% support sustainable transport

» Support for sustainable transport is higher among under 50s and is highest among 18-34 year-olds.

» Support for sustainable transport is higher among those with no mobility challenges.

Base: 947



Comhailrle Cathrach
i Bhaile Atha Cliath
i Dublin City Council

Agenda
Introduction and Respondent Profile 2
Summary 9
Current Modes of Transport 14
Support for Sustainable Transport 16
\"A Support for Active Travel 18
E-Scooters 20
E-Cargo Bikes 32
Car Clubs 42

Shared Mobility Hubs 53



Support for Active Travel ' | Bhoile Acha Clisth
i Dublin City Council

Active Travel is travelling with a purpose using your own energy. Generally this means walking (including all users of
footpaths) or cycling as part of a purposeful journey. Overall, to what extent do you support active travel?

M Strongly against Somewhat against Neutral Somewhat support [ Strongly support

5% 18%

93% support active travel

« Support for active travel is highest among 18-34 year-olds.
« Support for active travel increases with education.

« Support for active travel is higher among those with no mobility challenges.
Base: 947
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No, but | would like to:
36%

Yes: 4%-—.

\

Do you use an e-scooter?

\No, and | do notwantto:
60%

4% of respondents use an e-
scooter

This is higher among males (6%)
than among females (2%)

There were no e-scooter users
over 65 in the sample

36% indicated that they would
like to use an e-scooter

Base: 948
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Overall, do you think a shared e-scooter scheme for Dublin would have a positive or
negative impact?

B Very negative Rather negative No strong opinion ® Rather positive W Very positive

21% 1%

55% feel that a shared e-scooter scheme for Dublin would have a positive impact

« Males are more likely to feel that a shared e-scooter scheme for Dublin would have a positive impact
» Those aged under 50 were more likely to see a positive impact of a shared e-scooter scheme.

» Those with higher educational achievement were more likely to see a positive impact as were those with

no mobility challenges.
Base: 947
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In your view, what are some positive aspects of e-scooters? Please select up to three
from the following list,
% selecting

' ' 64% : : :
Less environmentally damaging than cars. || > Environmental considerations were the
Convenient to travel around the city _57% most commonly selected positive
aspect of e-scooters, followed by

convenience and car traffic reduction.

Reduces car traffic on the roads 52%
More affordable than cars _32%
Less noise pollution 27%

Fun to use -12%

Other (please specify) I4%
No positive aspects .9%

Base: 947
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In your view, what are some negative aspects of e-scooters? Please select up to three
from the following list,
% selecting

Danger to other road users |GGG 3% o
/3% of respondents identified "Danger

Misuse by minors _47% to other road users" as a negative
aspect of e-scooters.

Poorly parked e-scooters can be dangerous 41%
Danger to e-scooter riders when travelling _35%
too fast
Concerns about how fast they travel 29%

Discourages people from healthier options 18%
such as cycling and walking - ’

Visually unpleasant clutter around the city -14%

Other (please specify) -12%

No negative aspects |2%

Base: 947
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E-Scooter Parking "; | Bhotle Atha Clish
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What type of parking should be allowed for an e-scooter scheme?

Anywhere off road, once
upright and not
obstructing pedestrians :
38%

59% indicated a preference for
designated parking for e-scooters

There was no significant variance
across all demographics.

Other please specify : 4%“.

\Only in designated
parking spots : 59%

Base: 948
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E-Scooter Parking - by overall sentiment towards e-scooter scheme W | Bhaile Atha Cliath
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What type of parking should be allowed for an e-scooter scheme?
by overall sentiment towards e-scooter scheme

Anywhere off road, once upright and not
obstructing pedestrians

Very negative [N 13%|
Rather negative N 25%|
No strong opinion I 37%
Rathe% p(F))Sitive I 45%:1 those who feel that an e-scooter
Very positive | 55%1 scheme would be positive.

“‘Anywhere off road" is highest among

"Designated parking spots" is highest
Only in designated parking spots among those who feel that an e-
scooter scheme would be negative.
Very negative " 7 8%t
Rather negative - 7191
No strong opinion I 59%
Rather positive I 52%|
Very positive I 44%|

Base: 946
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Likelihood of Using a Shared E-Scooter Scheme in Dublin "" | Bhaile Atha Cliath
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If a shared e-scooter scheme was introduced in Dublin, how likely would you be to use
it?

B Not at all likely Not very likely Neither likely or unlikely ™ Somewhat likely W Very likely

18% 1%

41% indicated that they would be somewhat or very likely to use a shared e-scooter
scheme if introduced in Dublin

» Male respondents are more likely to use a shared e-scooter scheme.
« Those aged under 50 are more likely to use a shared e-scooter scheme.
» Interest in using a shared e-scooter scheme is highest in the South Central Area of Dublin City Council.

« Those in employment were more likely to use a shared e-scooter scheme as were those with no mobility challenges.

Base: 947
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Reasons "Very likely" to use a shared e-scooter scheme in Dublin

Quick / fast -28%

Low Cost 14%

Convenience / ease of use was the
most common reason cited for
being very likely to use a shared e-

Good for the environment - 12% scooter scheme

Good to have more options 8%
Less reliant on public transport / taxis IZ%
Have used in other cities I3%

More reliable than public transport IZ%

Other .6%

Base: 142
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Reasons Somewnhat Likely to Use a Shared E-Scooter Scheme in Dublin

Reasons "Somewhat likely" to use a shared e-scooter scheme in Dublin

Convenient N > 7%
| usually cycle / walk / prefer this | MM 8%

Locations / availability / price 16% _
. Convenience / ease of use was the
Quick I 0% most common reason cited for
Good to have more options / shared scheme 9% being somewhat likely to use a
Would try [ 8% shared e-scooter scheme, but there
Safety concern (roads) [ R7% were some concerns about safety.

Low cost [J4%

Safety concern (other road users) [J4%

Nervous / dangerous 4%
Environment 2%

Lack of public transport options |1%

other 0%

Base: 190
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Reasons Neutral About Using a Shared E-Scooter Scheme in Dublin

Reasons "Neutral" about using a shared e-scooter scheme in Dublin

Prefer to walk / cycle / use public transport | GGG 7%
Dangerous / safety concern [N 2 3%

Prefers own transport 12%

Would use occasionally [Hlll8% Preferring to walk / cycle or use
Not interested / no benefit [4% public transport was the most

using a shared e-scooter scheme.
Depends on cost 2%

Depends on availability / accessibility 2%
Concern about parking 2%

Good for the environment 2%

Depends on infrastructure [J2%

Faster |1%

Other | 12%

Base: 108
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Reasons Unlikely to Use a Shared E-Scooter Scheme in Dublin

Reasons "Unlikely" to use a shared e-scooter scheme in Dublin

Dangerous / safety concern / no legislation _48%

Prefer to walk / cycle / use shared bikes _22%

Too old for this 14% Safety concerns were the main
reasons given by people indicating
Don't like / need / no interest -10% they would be unlikely to use a
Has mobility challenges 9% shared e-scooter scheme.

No health benefits I3%
Concern about infrastructure IZ%
Good for the environment |1 %

Training would be needed |1 %

Other .4%

Base: 471
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E-Cargo Bikes 'I | Bhaile Atha Cliath
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Do you use an e-cargo bike?

No, but | would like to:
36% .
) 1% of respondents use an e-cargo bike

(17 respondents)

All but one of these was in employment

Yes : 1% — =
36% of respondents indicated that they

would like to use an e-cargo bike

\No, and | do notwantto:
63%

Base: 948
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What types of journeys do you use the e-cargo bike for? Please select as
many as apply.

‘Big’ Supermarket Shop 69%

Transporting children or pets 56%

DIY store/gardening centre shop 50%

Recreation e.g. trips to the beach/park/picnic 50%

Work delivery purposes 38% - I don't currently use
- | have an e-cargo-bike as a back-up for when my
regular cargo-bike is in the bike-shop for repairs. |
2504 also loan it to others who might need it.

Other please specify

- | use mine for work but I'm not a delivery person

- recycling (glass / electronics), providing music at
public events, mobile bar

Base: 16
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Barriers to Using an E-Cargo Bike

What is stopping you from using an e-cargo bike? Please select as many as apply.

Nowhere to store it 42%
Safety concerns due to poor cycling infrastructure 40% Lack of storage, safety concerns
and expense were the most
Too expensive to buy 38% common reasons cited for not

using an e-cargo bike

Don't know enough about e-cargo bikes 26%

| don't like cycling 11%
Lack of available training .6%

25%

Other (please specify)

1%

None of the above, | just don't want to

Base: 929
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If a shared e-cargo bike scheme was introduced in Dublin, allowing the public to rent
an e-cargo bike for short journeys around the City, do you think the scheme would
have an overall positive or negative impact?

B Very negative Rather negative No strong opinion ® Rather positive W Very positive

2y 9% 19%

68% feel that a shared e-cargo bike scheme for Dublin would have a positive impact

« Under 50s are more likely to see a positive impact of a shared e-cargo bike scheme
« Those with no mobility challenges are more likely to see a positive impact of a shared e-cargo bike scheme

« Dublin City Council residents are more likely than others to see a positive impact. Within the DCC area this view was
strongest in the South Central Area.

Base: 947
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Likelihood of Using a Shared E-Cargo Bike Scheme in Dublin "“ | Bhatle Acha Clat

Dublin City Council

If a shared e-cargo bike scheme was introduced in Dublin, how likely would you be to
use it?

B Not at all likely Not very likely Neither likely or unlikely ™ Somewhat likely W Very likely

21% 16%

33% indicated that they would be somewhat or very likely to use a shared e-
cargo bike scheme if introduced in Dublin

« Male respondents are more likely to use a shared e-cargo bike scheme
* Younger respondents are more likely to use a shared e-cargo bike scheme

« Dublin City Council based respondents are more likely to use a shared e-cargo bike scheme, and this was
highest in the South Central area

* Respondents with children in the household are more likely to use a shared e-cargo bike scheme

Base: 947
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Reasons Very Likely to Use a Shared E-Cargo Bike Scheme in Dublin

Reasons "Very likely" to use a shared e-cargo bike scheme in Dublin

Carrying shopping / good's |
Convenient _26%

Shared scheme would be good 14% As an alternative way of
transporting shopping / other goods
was the most common reason cited

Good with family / children 8% for being very likely to use a shared
e-cargo bike scheme.

Good for the environment -9%

Affordable 2%

Faster IZ%

If infrastructure was there IZ%
safer |1%

other 3%

Base: 125
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Reasons Somewhat Likely to Use a Shared E-Cargo Bike Scheme in Dublin Wy | Bhoiletha Clth

Dublin City Council

Reasons "Somewhat likely" to use a shared e-cargo bike scheme in Dublin

Carrying goods / shopping | 3%

Would use occasionally [N 16%

No need for it / own a bike 11%
Convenient 9% Carrying goods / shopping was the
Depends on location / availability / parking 9% most C?]m:fll_inlfetason Cltedhfor (I;)elng

somewhat likely to use a shared e-

Wouldn't have to use the car / public transport 6% cargo bike SCthe with concerns

. 0 ]
Concern about infrastructure 6% about availability, safety and
Safety concerns 6% infrastructure also expressed.
Family 6%

Shared scheme would be good 5%
Healthy 2%
Nervous about trying 2%
Depends on cost |1%

Other 7%

Base: 160
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Reasons Neutral About Using a Shared E-Cargo Bike Scheme in Dublin

Reasons "Neutral" about using a shared e-cargo bike scheme in Dublin

No use for them personally / not suitable for me || GGG

Depends on location / availability / parking [l 14%

H 0,
Would use occasionally 12% Most respondents indicating

Safety concerns [l 10% "neutral” for using a shared e-cargo
bike scheme simply felt that this was
not of use to them or suitable for
them personally.

Concern about infrastructure 7%
Carrying goods / shopping [ 7%
Would need more information / training [J§7%
Convenient |1%
Maybe in fine weather |1%
Reduce car journeys 1%
Good for the environment |1%

Other 7%

Base: 136
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Reasons Unlikely to Use a Shared E-Cargo Bike Scheme in Dublin

Reasons "Unlikely" to use a shared e-cargo bike scheme in Dublin

No need personally / don't like / don't know _45%
safety concerns [N 15%

Too old for this 9% The most common reason for being
Don't cycle -7% unlikely to use a shared e-cargo bike
scheme in Dublin was that this was

Prefer car / walk / public transport 7% not of use to the respondent
Too big [15% personally.
. o
Has mobility challenges .SA) Others expressed safety concerns,
Standard bike or e-bike does me fine .5% felt that they were more suitable for

younger people, or indicated that

Concern about infrastructure / roads [J2% .
they did not cycle.

Have my own e-scooter, e-cargo bike, e-car |1 %

Concern about availability / location |1%

Base: 452
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Impact of Car Clubs W » | Bhaile Atha Cliath
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Car clubs provide access to pay-as-you-drive vehicles for people who sign up as members. Three companies are
currently licensed to operate car clubs across Dublin City. Car clubs provide on demand cars that can be leased for
as little as an hour. Licensed car club vehicles can be parked in pay-and-display parking locations through Dublin
City for free.

Do you think car clubs have an overall positive or negative impact?

M Very negative Rather negative @ No strong opinion & Rather positive M Very positive

83% feel that car clubs have an overall positive impact

Base: 947
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Have you ever used a car club service in Dublin before?

21% had used a car club service in
Dublin at least once

Male respondents (27%) are almost twice as
likely as females (16%) to have used a car club

service

_~Never : 79%

Around 7-11 times per

year: 2%
h :/—

o

Less than once per year
8%

Dublin City Council based respondents are
more likely to have used a car club service -

Around once per mont _ _
highest in Central Area at 31%

2%

Around 1-6 times per

year: 9% Respondents with children in the household

are more likely to have used a car club
service (27%)

Use of car club services rises as
disposable income rises

Base: 947



Reasons for Not Using a Car Club Service in Dublin W | Comhairle Cathrach

| Bhaile Atha Cliath
i Dublin City Council

Why have you never used a car club service in Dublin? Please select as many reasons as apply.

49% of those not using a car club

My private vehicle is more convenient _49% service in Dublin feel that their private
car is more convenient. This rises to

. 60% among those working outside the
don'tdrive DCC local authority area.

L . 0
| didn't know about the service before now 12% 34% simply do not drive.

The service is too expensive I8% Younger respondents were less likely to

select "My private vehicle is more

There is no service in my area 8% con?/enl.en:[' and more likely to select "I
don't drive".

The service is too complicated to use (app or website) I4% Respondents with higher monthly incomes were

more likely to prefer the convenience of their
Other (please specify) .1 50 private car, while those with lower monthly
incomes were more likely to not drive and were
less aware of the service.

Base: 7477



Reasons for Using a Car Club Service in Dublin

. Combhairle Cathrach
) { ‘ Bhaile Atha Cliath
i Dublin City Council

What are the main reasons you have used a car club service in Dublin? Please select as many as apply.

To shop for big items e.g. furniture or gardening equipment -57%

To move house -43%

For a day of recreation e.g. visit beach, mountains, etc. 34%

To visit friends I1 5%

To collect someone from the airport = 12%

Other (please specify) .28%

57% of those using a car club service in
Dublin had done so to shop for big items

43% had used a car club service to move
house (66% among under 35s)

349% had used a car club service for a
day of recreation

"Other" includes when main / family car is

not available — most common among
those with children in the household

Base: 200



Experience of Using a Car Club in Dublin Wy | Brae Atna Cloth
i Dublin City Council

Overall, how did you find the experience of using a car club service in Dublin?

M Very poor Poor Okay M Good M Verygood

2% 15%

82% of those who had used a car club service in Dublin
found the experience good or very good.

Dublin City Council based respondents reported a more positive experience of using a car club service (86%
good or very good).

Base: 200



Reasons Car Club Service Good or Very Good W s | Baile Atha Cliath
i Dublin City Council

Reasons car club service "Good" or "Very good"

Convenient / easy to use ||| GG

Affordable / economical || 33%
Positive re location / availability 11% Convenience / ease of use was the
Good standard / quality [ 10% most common reason cited for a

Better if didn't have to return vehicle to same location [ 5% positive experience with a car club.
Parking easy [4%
Expensive [J4%
Need more locations |1%
Problem with app |1%

Environmentally friendly [1%

Good app |1%
Other [}7%
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Reasons Car Club Service Okay Wy | Broile Acha Clsth
i Dublin City Council

Reasons car club service "Okay"

Prefer not to have to return to same location

Expense and having to return the
vehicle to the same location were
the most common reasons for a

Lack of availability - 11% less than satisfactory experience
with a car club service.

Registration process / poor customer care 19%

Lack of e-cars available 11%
Vehicle dirty / odour -7%
Did the job -7%
Other -7%

Base: 27



Combhairle Cathrach

Increasing Car Club Service in Dublin "; | Bhotle Atha Clish

Dublin City Council

Do you think there should be an increase in the availability of car club services in the City?

Yes (please expand on 58% of respondents feel that there
,your reasons why): 58% should be an increase in car club services
in Dublin

Dublin City Council based respondents
are more likely to support an increase in
car club services, and this is highest in
the Central Area at 66%

Support for an increase in car club

“No (please expand on services increases as disposable

Don't know: 31%” . 110
yourreasonswhy): 1% j,-0me increases

Those with no mobility challenges are more
likely to support an increase in car club
services.

Base: 947



Reasons There Should be an Increase in Car Club Services ').i | Bhotle Atha clioth
Dublin City Council

Do you think there should be an increase in the availability of car club services in the City?
Reasons "Yes"

Will reduce congestion in the city / reduce number of cars on roads _25%

Good option for people who don't need car (or second car) full time or _18%
don't own a car / prefer not to own a car

If availability was better / more widespread / more players competing 16%
Cheaper / more affordable option [N 3%
Good idea / generally supportive / way of the future 10%

Better for the environment / sustainable [ 4%

Reduces parking requirements in city -3%

Good option for people who don't have a parking space / in dense housing -3%
areas

If didn't have to return to pick up point l1%
Yes but only if electric vehicles used 1%

Yes but only if parked responsibly / dedicated parking I1 %

other 4%

Base: 478



. Combhairle Cathrach
) { ‘ Bhaile Atha Cliath
i Dublin City Council

Reasons There Should Not be an Increase in Car Club Services

Do you think there should be an increase in the availability of car club services in the City?
Reasons "No"

Too many cars on the road as it is / reduce car _310/0
numbers first
Need to focus on other forms of transport e.g. _24%
public transport, active travel
Enough availability of car club service as it is 23%

Take up existing car parking spaces -9%

Damaging to taxi and public transport options 2%

Too expensive .2%

Base: 93



i Comhailrle Cathrach
i Bhaile Atha Cliath
i Dublin City Council

Agenda
Introduction and Respondent Profile 2
Summary 9
Current Modes of Transport 14
Support for Sustainable Transport 16
Support for Active Travel 18
E-Scooters 20
E-Cargo Bikes 32
Car Clubs 42

IX. Shared Mobility Hubs 53



Likelihood of Using a Shared Mobility Hub "" | Bhate Atha Clath

Dublin City Council

Shared Mobility Hubs are designated locations where members of the public can rent a range of
different shared mobility options such as cars, bikes or e-scooters.
If a Shared Mobility Hub was introduced in your area how likely would you be to use it?

M Not at all likely Not very likely Not sure [ Somewhat likely WM Very likely

11% 10% 18%

62% indicated that they would be somewhat or very likely to use a Shared Mobility Hub if introduced in their area.
This rises to 78% among under 35s.

Those with no mobility challenges are almost twice as likely to use a Shared Mobility Hub as those with mobility challenges (64% and 34%
respectively)

Likelihood of using a Shared Mobility Hub increases as disposable income increases.

Likelihood of using a Shared Mobility Hub is highest in the Central (70%) and South Central (74%) Areas

Base: 947



Reasons Very Likely to Use a Shared Mobility Hub ' | Bhoile Acha Clisth
i Dublin City Council

Reasons "Very likely" to use a Shared Mobility Hub in Dublin

Great to have options / all in one place _48%
/ easy to access
Convenient | 3 %

Could leave car at home or give up car 12%
ownership altogether

Environmentally friendly / sustainable [JRNN 9%
Great idea / good for community 6%

Cost effective -6%

Good extra infrastructure / integrated I2%
with existing infrastructure

Faster I'I %
Healthier |1%

Don't own a car I'l%

other 7%

Having all the options in one place,
convenience, and potentially giving
up car ownership were all common
reasons for being very likely to use
a Shared Mobility Hub in Dublin.
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. Combhairle Cathrach
) { ‘ Bhaile Atha Cliath
i Dublin City Council

Reasons Somewnhat Likely to Use a Shared Mobility Hub

Reasons "Somewhat likely" to use a Shared Mobility Hub in Dublin

Great to have options / one stop | EGcNININININHGEEE S
Convenient I ' 5%

Depends on locations / availability 15%
Would use occasionally [ 12% Convenience and having everything
Good idea / generally supportive 12% in one place were common reasons
Depends on cost [N 8% for being somewhat likely, with

these respondents indicating their
use would depend on the location
and cost among other
considerations.

Don't need / know | 7%
Already use own bike / car / walk | 7"

Good for the environment [N 5%
Need more information about how it would work | 3%
Encourages leaving car at home / giving up car 3%
Concern about security [ll2%
Safety concerns [Jj1%

Other NG 1 1%
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. Combhairle Cathrach
) { ‘ Bhaile Atha Cliath
i Dublin City Council

Reasons Not Sure About Using a Shared Mobility Hub

Reasons "Not sure" about using a Shared Mobility Hub in Dublin

portneed tis personaly. >
Need more information / don't fully understand [ RN 22%

Uses own car / bike / walk / public transport 20% The most common reasons for
Depends on location [ 0% being "not sure" about using a
. Shared Mobility Hub included not
Availability 7% _ _
needing the service personally,
Depends on cost [N 6% needing more information about the
Would use occasionally -40/0 service, and being satisfied with

current transport options.
Concern about security -4%

Too old for this [J3%

Convenient .1%

other IO

Base: 152



. Combhairle Cathrach
' Bhaile Atha Cliath
i Dublin City Council

Reasons Unlikely to Use a Shared Mobility Hub

Reasons "Unlikely" to use a Shared Mobility Hub in Dublin

Happy with own transport. =
Not suitable / no need |GGG 24%

Prefer to walk / cycle / public transport 20% _
The most common reason for being
Too old for this [N 9% unlikely to use a Shared Mobility
Cannot drive / cycle 6% Hub was being happy with their
Safety concerns [JIl4% own transport or transport options.

Medical reasons [J|3%

Personal location not suited [JJ2%
Concern about infrastructure [|1%
Benefit younger people [|1%
Depends on cost 1%

other 7%
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. Combhairle Cathrach
) { ‘ Bhaile Atha Cliath
i Dublin City Council

Interest in Shared Mobility Hub Options

If a shared mobility hub was introduced in your area, what mobility options would you
use?

E-bike 60%

Bike

27% E-Bikes and Bikes are the most popular options
that respondents would use if a Shared Mobility

E-car 52% Hub was introduced in their area.

47%

E-scooter
E-cargo bike 41%

Car 28%

8%

Adapted cycle, e.g. a tricycle or handcycle

None of the above 6%

Base: 730






