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Life Satisfaction

« 6.8 out of 10 is the average life satisfaction score among respondents. This is up slightly from 6.7 measured in March
2023. Life satisfaction is highest among over 65s (7.6 out of 10). Life Satisfaction is higher among those with higher
incomes.

Reasons for Tourists to Visit Dublin
« The top five reasons for tourists to visit Dublin, according to residents, were:

« Dublin's pub scene

« Dublin’s history

« Dublin's culture

« Dublin’s literary heritage / events
« Dublin's people

Making Dublin More Appealing to Tourists

« Making Dublin more affordable, improving public transport, addressing safety concerns and improving cleanliness
were the top four suggestions for making Dublin more appealing to tourists.

3



Combhairle Cathrach

;
Bhaile Atha Cliath
Summary I | B,

Engaging in Activities
« Dubliners are very likely to engage in many activities in Dublin, the top five being:

« Eating out in a restaurant (94% at least once in the past 12 months)
« Walking around the city (93%)

« Shopping in the city (91%)

« @Going to the pub (87%)

- Visiting a sight / attraction in Dublin (84%)

Getting To and From Activities
« Those engaging in activities were most likely to use:

« Dublin Bus (80%)
« Walk (72%)

* Luas (59%)

* Private Car (57%)
* DART (45%)
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Interacting with Tourists

* 61% of respondents indicated that they interact with tourists. 19% have interactions at least weekly.

« 87% of these described their interactions with tourists as somewhat or very positive

Areas of Dublin and Tourism

« Respondents felt that the areas of Dublin benefiting most from Dublin were the city centre / between the canals.

« Respondents mentioned many areas that they felt tourists should be made more aware of. The most commonly
mentioned were areas along the coastline / DART line.

Impacts of Tourism
*  92% of respondents felt that international tourism is good for Dublin.

* 96% felt that domestic tourism is good for Dublin.
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Impacts of Tourism
« The majority of respondents felt that tourism had a positive impact on the following aspects of Dublin:

* The local economy (92% positive)

« The preservation and showcasing of historical heritage (85%)
« The atmosphere and entertainment in the city (78%)

« The cultural activities on offer (78%)

* The leisure activities on offer (62%)

Problems Caused by Tourism

« 54% of respondents reported no problems caused by tourism in Dublin. 36% indicated that they experience
problems at certain times of the year. 11% experienced problems most of the year.

«  Among those experiencing problems, crowding (69%), cost of living (56%), housing prices (55%), problems with
cleanliness / waste (47%) and depopulation of the city centre (45%) were the most commonly indicated
problems caused by tourism.
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Proud of Dublin

« 55% of respondents indicated that they would feel proud of Dublin if showing someone around. This was highest
among over 65s at 72%

Community and Neighbourhood Involvement in Tourism Development

«  When asked how local communities can be more involved in the tourism development process in Dublin, the most
common suggestions related to:

« Local initiatives like walking tours / markets / fairs / music events etc.
« Local clean-ups / Tidy Towns

« Being more involved in consultation re development

« Advertising / promoting local events

Suggesting Places to Stay

«  71% of respondents said that a friend visiting Dublin could stay with them. 54% said that they would suggest a
hotel, 31% would suggest a traditional B&B, 18% a short-term let and 8% a hostel.
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Hosting Visitors to Dublin

« 83% of respondents indicated that they host family or friends at least once a year
* 42% had hosted international tourists in the past 12 months

* 45% had hosted domestic tourists in the past 12 months

Sustainable Tourism

« 70% of respondents were familiar with the term “sustainable tourism”

» 34% felt that tourism in Dublin is somewhat or very sustainable

Technology and the Tourist Offering in Dublin
* 33% of respondents felt that technology is used reasonably or very well to add to the tourist offering in Dublin
« Suggestions for using technology to add to the tourist offering in Dublin included “Improved public transport

app”, “Easier payment on public transport”, “A Dublin app - with activities / what’s on / discounts” and
“Atigmented reality / interactive experiences”
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Vision for the Future of Tourism in Dublin

« When asked to describe their vision for the future of tourism in Dublin, the descriptions commonly included
reference to:
- Affordable / good value destination
« Acity that is easy to get around
« Asafe /family-friendly city
» A city with a rich cultural heritage
* Aclean city
« Asustainable / environmentally friendly visitor experience
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- Online survey, 9th May - 23rd May 2023

- 1,066 respondents from the "Your Dublin, Your Voice" opinion panel

- 22% response rate
- Global margin of error +/- 3.0%

- Robust panel in existence since 2010, recruitment through various channels
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Age Group Time Living in Dublin

18-34 32%

30%

1 year or less |1%

35-49

1 to 5 years I9%
22%

16% More than 5 years _90%

Employment Status

Working full-time (including self-employed) _ 65%

Working part-time (including self-employed) - 8%

50-65

Over 65

49% 51%

Currently seeking employment (in receipt of jobseekers allowance) I 1%

Looking after home / family . 3%

Retired from employment - 14%

Unable to work due to permanent iliness or disability I2%

o,s; Wwith dependent ny
25% children in household studentor pupil [J]4%

Other (please specify) I2%
12
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Current Area of Residence

43 nationalities represented on this survey, 89% Irish ] w
o
Local Authority e
Dublin City Council - | -+
South Dublin County Council [J15% 1%
Fingal County Council -10% m —
Dun Laoghaire Rathdown County Council [JJjjj10% Bubinze o

1 0
Don't know / not sure |1% n=1012

2
m
-

100%
13
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Monthly Income After Taxes, Before Bills Monthly Disposable Income After Bills Are Paid
Up to €1,000 I 13% Less than €100 I ———— %
£€1,001 -€2,000 I 6% €100 - €300 1 5%
- 1 G
€2,001 - €3,000 I 7% €301 - €500 m—%
€3,001 - €4,000 22% €501 - €700 mum—m 7
- I
’ ’ €701 - €900 mmm—m7%
€4,001 - €5,000 NEE—— 2% £901-€1000 8%
More than €5,000 = 10% More than €1000 EEEE—————— %0

Across the survey results, age group tends to be the biggest source of variation in attitudes.

Where other variations are observed, these tend to also be linked to age group and life stage - e.g. income level,
employment status etc.
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Dublin City Council

On a scale of 0 to 10, overall how satisfied are you with your life nowadays?

May 2023
28%
24% 6.8
is the average life
15% satisfaction score out of 10
0
2% U This is up slightly from the
B 30, 4% 5% level measured in March
WUNSUN | I 2023
O-Notatall 1 2 3 -+ 2 6 7 8 9 10 - Completely
6.8 6.6 6.8 6.7 6.7 6.8
v

Base: 1066
16 Feb 2020 Feb 2022 Aug 2022 Nov 2022 Mar 2023 May 2023
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There are many reasons that tourists visit Dublin. From the following list, please select the top 5 reasons
that tourists (domestic and international) would visit Dublin in your opinion
% selecting in top 5

Dublin's pub scene I, / 40
Dublin's history | I, 69 %

"Dublin's pub scene", "Dublin's

Dublin's culture 57% . S ;
S _ history", "Dublin's culture",
Dublin' ierary heritage / evens IEEGEG_—_— < “Dublins lterary heritage / events’
Dublin's people 45% and "Dublin's people were the
Dublin's musical heritage / music scene 41% most commonly selected reasons
Dublin's geography - incorporating city, sea, mountains | EEGcTcININGE 340 for tourists to visit Dublin in the
Dublin's nightlife (nightclubs / late gigs) | N N 20% view of our panelists.
Dublin's architecture [N 18% Males and younger respondents
Dublin's Parks and other amenities | EGl615% more likely to reference Dublin’s pub
Dublin's food / culinary scene | 13% scene, older respondents more likely
Dublin's diverse / cosmopolitan character [ 10% to reference Dublin’s literary heritage
Dublin's theatre scene [ 10% and architecture.
Dublin's film / TV series locations [l 6%
Other (please specify) 6% "Other" included visiting friends

and relatives, sporting events,

. Base: 1066
Dublin as a gateway to Ireland
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What, if anything, would make Dublin more appealing to tourists (local, domestic and international)?
(open ended comments categorised)

Make Dublin more affordable for visitors - esp. accommodation, food N 6%
Improve public transport I 2 /%

Improve public safety / more policing / address antisocial behaviour 22%
Improve cleanliness of the city I 20%
More cultural events / festivals / venues 11%
Improve night-time offering 9%

Improve public realm, incl. seating, civic spaces %%
Pedestrianisation Hl5>%

Rail link from airport to city centre Hl4% Making Dublin more affordable,
Reduce traffic congestion Hl4% improving public transport,
More public toilets W2% addressing safety concerns and
Keep / develop what is unique about Dublin 11% improving cleanliness were the
Better cycling facilities 11% top four suggestions for making
Develop markets 11% Dublin more appealing to tourists.

Nothing else needed / enough tourists / focus on residents 1%
Better advertising 11%

Address vacant buildings / dereliction 11%
Other 5% “Other”includes local / micro

suggestions. o
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Engaging in Activities T S,

In the past 12 months, how often have you done the following in Dublin?

Eat out in a restaurant 6%[ " 22%
walk around the city 75 IINIE
Go shopping in the city 1% IIZEK
Gotothe pub = 13% 25%

Visit a sight / attraction in Dublin = 16% 47%
Go to museums / exhibition 24% 49%
Go to a live music concert 28% 45%
Take an excursion out of the city for leisure purposes 32% 36%
Go to the theatre 40% 45%
Engage in late night entertainment after 1am (e.g. nightclubs, late gigs) 48% 26%
Attend a sporting event (as a spectator / supporter) 51% 29%
Take part in a sport (either individually or as part of a team) 59% 14%
Go on an organised tour in the city 83% 15% §
Not at all 1to3times M 4timesor more

22 Base: 1066
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Dublin City Council

When getting to and from any of the activities listed on the previous question, which of the below options do

you usually use? Please select as many options as apply.

Dublin Bus

Walk

Luas

Private Car

DART

Taxi

Push-Bike

E-Bike

Car Club

Motorbike
E-Cargobike

Wheel / by wheelchair
Adapted cycle, e.g. a tricycle or handcycle
E-Scooter

Other - please specify

24

I 5%
I — 7 2%

59%

I, 5 7 %o

45%
39%

I S 0%

Y%
3%
B2%
11%
11%
10%
10%

7%

"Other” includes train, Bus Eireann

"Dublin Bus", "Walk", "Luas" and
"Private Car" were the most
commonly used modes for getting
to and from the various activities
that people engaged in in Dublin.

Males are more likely to use the
DART and to cycle.

Younger respondents were more
likely to use Dublin Bus, to walk, to
use the DART and to cycle. Over 50s
were more likely to use a private car.

Base: 1058
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Do you ever interact with tourists (domestic and / or
international) in Dublin?

Yes, about weekly: 12%- Yes, but less often than
weekly: 42%
Yes, every day or most

% at least weekly, by age group

days: 7% -
18%
: 16% 13%)
18-34 35-49 50-65 Over 65

Hardly ever or never:/

39%

Younger respondents were more likely to have frequent (weekly or more often) interactions with tourists than older
respondents.

26 Base: 1066
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Interacting with Tourists - Experience T S,

How would you describe your interactions with tourists to Dublin?

B Very negative Somewhat negative Just okay Somewhat positive M Very positive

% 10% 36%

\

87% described their interactions with tourists as
positive or very positive

No meaningful variation by demographics

27 Base: 639
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Which area of Dublin do you think benefits most from tourism?
% first mentions

City centre / between the canals [ IEIEIGTGTGTNTNGEGEGEGEGEGN /G0
Temple Bar [N 13%
Dublin 2 9%
South city centre / Southside [Illl8%

Hotels / restaurants / pubs / businesses 4%

Grafton Street 3%

Dublin 1 (incl O'Connell St) W2%

Trinity College / College Green / Dublin Castle W2%
Christchurch / Dublin 8 / Cathedral Quarter §1%
All of it §1%
Coastal areas 1%
St Stephen's Green 1%
Guinness Storehouse / St James' Gate 1%
Don't know / None 3%

Other [ 2%

29 Base: 1016
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Areas of Dublin Tourists Should be Made More Aware of

And which area of Dublin do you think tourists should be made
more aware of?
% first mentions

Areas along the coastline / DART line nmm14%
North city centre mmmm6%

Phoenix Park / Other Parks 6%

Suburban Dublin / Local neighbourhoods / villages 6%
Dublin 1 (incl O'Connell St) j{;’//o
0

Christchurch / Dublin 8 / Cathedral Quarter

Anywhere except Temple Bar / centre mm®4%
Howth mm4%

Dublin Mountains mm3%

Galleries / museums / cultural / historic sites m3%
North County Dublin 3%

Dun Laoighaire m3%

The Liberties m3%

Dublin 7 m2%

Georgian Dublin m2%

City centre m2%

Smithfield / Stonéybatter m2%
Kilmainham / Inchicore / Islan bridFe 2%
South County Dublin m2%

Glasnevin incl. Cemetary / Botanic Gardens ®1%
All of it m1%

Dublin 2 #1%

Docklands 11%

St Stephen's Green 11%
Grand Canal / Royal Canal 11%
Dublin Bay 11%

Don't know / no need / too many tourists 8%
Other m10%

Base: 912
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33

Please indicate your agreement with the following statements:

National benchmarks*

92% 87%

International tourism is good for Dublin

International tourists are putting too

31% 28%
much pressure on Dublin

Domestic tourism is good for Dublin 96% 88%

Domestic tourists are putting too much 0
_ 13% 21%
pressure on Dublin

*Failte Ireland "Views on Tourism and its Impact" 2020
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In your view, what are the impacts of tourism on the following aspects of Dublin?
% positive

92%

The local economy

85%

The preservation and showcasing of historical heritage
The atmosphere and entertainment in the city 78%

The cultural activities on offer 78%

The leisure activities on offer 62%

The infrastructure of the city (transport, facilities 47%
etc.)

The quality of life for residents 41%

39%

Protection of the environment and natural sites

32%

The cleanliness of public spaces

34 Base:

1060
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Any Problems Caused by Tourism?

36

Does tourism cause problems for you in Dublin?

No problems: 54%

Problems throughout
the whole / most of the
year: 11%

Problems at certain
times of the year: 36%

Experience of problems caused by tourism is more likely to be reported by younger age
groups, by those with higher educational achievement and by those in employment.

Comhairle Cathrach
Bhaile Atha Cliath
Dublin City Council

Base:

1062
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Which types of problems have been caused by tourism in Dublin? Please select
as many as apply.

Housing prices 55%
Problems with cleanliness / waste _47%
Depopulation of city centre 45%
Noise 36%

Traffic 34%

26%

Safety / anti-social behaviour

Parking problems 20%

37 Base: 460
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When Are Problems Experienced? Wy | Braedeclan,

What specific times of year do you experience problems caused by tourism in Dublin?

89%

/4%

54%
34%
29%
16%
January / February March / April May / June July / August September / October November / December

Among those experiencing problems caused by tourism in Dublin, most reported
38 experiencing these problems in July / August. Base: 449
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Proud of Dublin My | et G

If you were showing a tourist around Dublin, would you feel proud
of Dublin?

Yes, | would feel proud of
Dublin if showing someone
around: 55%

/ by age group
0 58%
45%] >3%
18-34 35-49 50-65 Over 65

Don't know: 11%

\No, | would not feel proud

of Dublin if showing
someone around: 34%

55% of respondents indicated that they would feel proud of Dublin if showing a tourist around. Over 65s were more
likely than others to feel proud of Dublin if showing someone around.

40 Base: 1063
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Combhairle Cathrach

Involvement in Community / Voluntary Activities I | e

Are you personally involved in any community / voluntary activities
in your local area?

Yes: 40%\

40% of respondents indicated that they were involved in community
/ voluntary activities in their local area.

\No: 60%

4?2 Base: 1065



Combhairle Cathrach

Community and Neighbourhood Involvement in Tourism Development W g | Bhole Atha Cliath

Dublin City Council

How can local communities and neighborhoods be more involved in the tourism development process in Dublin?
(open ended comments categorised)

Local initiatives like walking tours / markets / fairs / music events etc -1 8%
Organise local clean-ups / Tidy Towns / keeping areas clean [ 15%
By having more of a say / more consultation re development 12%

Advertise / promote local events -9%

Foster awareness and pride of local area history / cultural significance 8%

Not the responsibility of local communities / don't want to be involved in tourism dev. 8%
By having more funding for local initiatives [J2%
Welcoming and being friendly towards visitors [2%

Better public transport |1%
Don't know [J13%
“Other” includes many
other [Jj16%

non-local, generic issues

43 Base: 712
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Combhairle Cathrach

. X lhairle Catl
Suggesting Places to Stay T S,

Imagine that you have a friend coming to visit Dublin and they are looking for suggestions as to where they might stay. What
options would you suggest to your friend? Please select as many as apply.

They could stay with me / in my home _71%

54%

| would suggest a hotel

| would suggest a traditional B&B / guesthouse 31%

| would suggest a short-term let 18%

| would suggest a hostel 8%

45 Base: 1063
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Hosting Family or Friends Visiting Dublin

| Comhairle Cathrach
W g | Bhaile Atha Cliath
l Dublin City Council

How often would you host family or friends visiting Dublin?

Every few months: 30%)

Monthly or more often: 7%\.

Never: 17%

~Once or twice a year: 47%

47

83% of respondents indicated that they host friends
or family at least once a year.

This rises to 91% among those in the highest income
bracket.

Base: 1063



Combhairle Cathrach

. . X thairle Cat!
Hosting Tourists I | e

In the past 12 months have you hosted In the past 12 months have you hosted domestic
international tourists visiting Dublin? tourists visiting Dublin?

Yes: 42%\ Yes: 45%||

‘No: 58%

'No: 55%

48 Base: 1063
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Combhairle Cathrach

. . | ELLE
Awareness of Sustainable Tourism W gy | Bhale Ao Clsh

Dublin City Council

Before today, have you ever heard of the term "sustainable
tourism"?

/Yes: 70%

Awareness of Sustainable Tourism is highest
among 35-49 year-olds, increases with education
and with income.

No: 30%

50 Base: 1064



Combhairle Cathrach

How Sustainable is Tourism in Dublin? W g | Bhole Atha Cliath

Dublin City Council

Sustainable tourism can be defined as "tourism that takes full account of its current and future economic, social and
environmental impacts, addressing the needs of tourists, the industry, the environment and host communities." To what
extent do you feel that tourism in Dublin is sustainable?

M Not at all sustainable Not very sustainable Not sure Somewhat sustainable M Very sustainable

28% 25% 27%

l J
|

34% felt that tourism in Dublin is somewhat or
very sustainable

51 Base: 1065
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Combhairle Cathrach

Technology and the Tourist Offering in Dublin u','. | Bhaile Atha Cliath

Dublin City Council

How well do you think technology is used to add to the tourist
offering in Dublin?

M Not at all well Not very well Just okay Reasonably well W Very well Don't know

10% 13% 26% 26% 17%

l J
|

33% felt that techonlogy is used reasonably or
very well to add to the tourist offering in Dublin

53 Base: 1066



Combhairle Cathrach

W i
Suggestions for Technology to Add to the Tourist Offering in Dublin W g | Bhole Atha Cliath

Dublin City Council

Do you have any suggestions for how technology could be used to add to the tourist offering in Dublin?
(open ended comments categorised)

Improved public transport app / information || EEGzG22%
Easier payment on public transport - e.g. pay with bank card on buses |G 22%

A Dublin app - with activities / what's on / discounts etc 17%
Augmented reality / more interactive experiences [JJJJj10%

Free wifi / better wifi in public / on transport 7%

Interactive / modern signage 6%
Integrated ticketing for tourists [JJ4%
More advertising of tech / apps that are available [JJ4%
More use of QR codes linking to tourist info 3%
Better tourist websites / kiosks / information for tourists [JJ2%

Should be more emphasis on human interaction rather than tech 2%
Other -14% “Other” includes wider issues

such as safety, cost of living etc.

54 Base: 432
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Combhairle Cathrach

Your Vision for the Future of Tourism in Dublin W g | Bhole Atha Cliath

Dublin City Council

In three sentences or less, what is your vision for the future of tourism in Dublin?
(open ended comments categorised)

An affordable / good value destination I 24%
A city that is easy to get around (incl. cycling, walking, easy public transport) [N 20%

A safe / family friendly city 17%
A city with rich cultural heritage I 17%
A clean city 15%
A sustainable / environmentally friendly visitor experience 14%

Make the city better for residents / a living city 7%
A welcoming / friendly city 6%

Less AirBnB Ill4%

A diverse city l3%

A city with great nightlife Hl3%

A vibrant city B2%

Too many hotels / Stop building hotels B2%

Tourism is good for the city / a positive future B2%

A city with year-round attractions [1%

More hotels 1%

Other 14% “Other” includes specific
suggestions already covered such
as wi-fi, public toilets etc.

Base: 831
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