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1 Introduction

The Public Sector Equality and Human Rights Duty (‘the Duty’) is set outin Section 42 of thelrish
Human Rights and Equality Commission Act 2014.* This involves two separate but interconnected

Duties.

Under Section 42(1) of the Duty, publicbodies must have regard to the need to eliminate

discrimination, promote equality of opportunity, and protect humanrights, foremployees, service

users, members and policy beneficiaries, across all their function areas. This overarching Duty is to

be undertaken as an ongoingrequirement on publicbodies.

Under Section 42(2) of the Duty, publicbodes must undertake three steps in giving effect to this

Duty:

Assess Step: Undertake an assessment of the equality and human rightsissues facingthe
identified groups for the Duty, with a focus on those issues that have relevance to the
specific functions and purpose of that publicbody, and to make that assessment publicly
available through the Dublin City Council Corporate Plan.

Address Step: Identify and communicate, through the Dublin City Council Corporate Plan,
the plans, policies and actions beingtaken or proposed, to address the equalityand human
rightsissues identified in the assessment.

Report Step: Reportannually on developments and achievementsinimplementingthe
Duty.

This strategicdutyis to be undertaken by publicbodies as part of their strategic, planningand
reportingcycle.

The groups identified for the Duty are those:

covered by the grounds of gender (including gender expression, gender identity and sex
characteristics), civil status, family status (includinglone parents and carers), age, disability
(broadly defined toinclude allimpairment groups), sexual orientation, race, religion,
membership of the Traveller community, and socio-economicstatus (at risk of or
experiencing poverty and exclusion);

at theintersections of these grounds; and

rights holders underrelevant humanrightsinstruments.

! Section 42, Irish Human Rights and Equality Commission Act 2014.
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Dublin City Council hasimplemented the Assess Step by undertakingan evidence-based and
participative assessment of the equality and human rights issues it believes to be relevantto its
functions and purpose. Thisis available on the Dublin City Council website, Public Sector Equality and
Human Rights Duty page, PublicSector Equalityand Human Rights Duty | Dublin City Council.

The five values identified by Dublin City Council that motivate our ambitions for equality and human
rightsin implementing the Duty are used as a framework to set out this assessment of the equality
and humanrightsissues. These values are:

e Dignity and Respect

e Diversityand Accessibility

e Inclusion and Social Justice

e Participation and Engagement

e Choiceand Autonomy

The implications of each of these five values are benchmarked in our Equality and Human Rights
Values Statement, by way of a statement of outcome and a statement of process. These statements
underpin and inform ourimplementation of the Address Step. The values statementis available on
the Dublin City Council website, on the Public Sector Equality and Human Rights Duty page, Public
Sector Equality and Human Rights Duty | Dublin City Council.

This implementation plan is founded on the assessment of equality and human rightsissues, and
serves to give ongoing effect to both Section 42(1) and Section 42(2) of the Duty. The assessment of
equalityand humanrightsissuesis kept up-to-date as required within the corporate planningcycle
by the Equality, Diversity and Inclusion (EDI) Office.

Thisimplementation planis aligned with the guidance issued by the Irish Human Rights and Equality
Commission?. It serves to ensure Dublin City Council is compliant with the Duty and gives ongoing
effect to the steps required to give effect to the Duty.

2 Implementingthe PublicSector Equality and Human Rights Duty, Guidance for Public Bodies —
Second Edition, Irish Human Rights and Equality Commission, 2024.
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https://www.ihrec.ie/app/uploads/2019/03/Implementing-the-Public-Sector-Equality-and-Human-Rights-Duty-2nd-Edition.pdf

> Implementing Section 42(1) and
Section 42(2) of the Duty

2.1 Dublin City Council Departments

Dublin City Council department’sinclude:
e Area Offices
e Chief Executives Office
e Corporate Services and Transformation
e Culture, Recreationaland EconomicServices
e Digital Services and Smart Cities
e DublinFireBrigade
e Environmentand Transportation
e Finance
e Housing & Community Services
e Human Resources
e Information Systems
e law

e Planning & Property Development

2.1.1 Responsibility

Each department’s senior management team s responsible for their department’songoing
implementation of the Duty.
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In thisrole, the departmental senior managementteam

Identifies Public Sector Equality and Human Rights Duty commitments on an annual basis
and enabling actions for theirimplementation, withintheir departmental Annual Service
Delivery Plan.

The PublicSector Equality and Human Rights Duty commitments, in relation to the overarching Duty

and in compliance with Section 42(1) can include:

Strategies and plans beingdeveloped or reviewed that are to undergo a S42(1) equality and
human rights impact assessment as part of the Address Step;

Internal policies and procedures being developed or reviewed that are to undergo a S42(1)
equalityand human rights impact assessment as part of the Address Step;

Projects, programmes, or services being developed or reviewed thatareto undergo a
S42(1) equalityand human rights impact assessment as part of the Address Step;

Development of infrastructureand management processes for infrastructure that areto
undergo a S42(1) equalityand humanrights impact assessment as part of the Address
Step;

Bye-laws being developed or reviewed that are to undergo a S42(1) equalityand human
rightsimpact assessment as part of the Address Step; and

Proceduresthatrequirea particular focus on the Duty, such as: procurement or tender
processes; fundingand grant-aid processes; and processes to enable citizen consultation,
participation and engagement.

The PublicSector Equality and Human Rights Duty commitments, in relation to the strategic Duty

and in compliance with Section 42(2) can include:

Specific plans, policies or actions that are alreadyin place and/or that are found to be
required to directly target and respond to particular equality and human rightsissues as
identified in the Assessment of Equality and Human Rights Issues; and

Equality and human rights reviews of particular functions or processes found to be required
to assesstheirimpact on equalityand human rights, and, on foot of which, to establish
action plansrequired to enhance their effective and positive impact on equality and human
rights.

Enabling actions forimplementation of the Public Sector Equality and Human Rights Duty can

include:

Have a standingagendaitem on the Duty with a particular focus on PublicSector Equality
and Human Rights Duty values at senior management meetings
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Ensure staff are familiarised with the Duty and, as required, trained in implementing the
Duty priorities, with a focus on: equality and human rights; Dublin City Council’s equality
and humanrightsvalues;the requirementsof the Duty; the implementation plan; and the
S42(1) equality and human rights impact assessment. (See section 3. Resources);

Ensure staff complete the Dublin City Council PublicSector Equality and Human Rights Duty
Training Course and, as appropriate, IHREC’s ‘Equality and Human Rights in the Public
Service’ eLearningcourse. (See section 3. Resources);

Data gatheringand analysis to track, and keep under review, achievementsin addressing
relevant equality and human rightsissues; and

Maintain records to demonstrate compliance with the Duty.

2.1.2 Address Step: S42(1) Equality and Human Rights
Impact Assessment

The template developed for the equality and human rights assessment, required under Section

42(1) of the Duty, iscompleted, as part of the developmentor review of plans, policies, strategies

or programmes, to ensure and evidence that the plans, policies, strategies or programmes

identified as commitments in the Annual Service Delivery Plans have undergone this Address Step
of the Duty.

2.1.3 Tracking progress on implementing the Duty

The key KPIs that will be used to track the progress on implementingthe Duty are:

Number of plans, policies, strategies and programmes for which a S42(1) equality and
human rightsimpact assessment has been implemented, as part of the Address Step of the
Duty.

Number of staff that completed Dublin City Council’s Public Sector Equality and Human
Rights Duty training, and that completed IHREC’s Equality and Human Rightsin the Public
Service elLearningcourse: IHREC | ELearning Course: Equalityand Human Rightsin the

PublicService (IHREC provide certifications upon completing the course).

Tracking progress on achievementsin addressing equality and humanrightsissuesis captured

through KPIs identified in each plan, policy, strategy, and programme (reference S42(1) Equality and

Human Rights Impact Assessment template). In general, this will involve:
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e the measurement ofthese KPIs in a mannerthatis disaggregated across the identified
groups for the Duty; and

e asfound necessary, use of dedicated KPIs to track progress made in addressing specific
equalityand humanrightsissues.

2.1.4 Report Step

As part of the Annual Service Delivery Plan reporting process, each department will report on
progress madein addressingthe equalityand human rightsissuesidentified. This report will include
information from section 2.1.3 Tracking progress on implementing the Duty.

In particular, it will address: new outcomes for the identified groups for the Duty; new developments
and improvementsin the delivery of their functions; and improvements in departmental processes
to embed a focus on equality and human rights. This will inform Dublin City Council’s reportingon
the Duty inthe Annual Report.
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2.2 Human Resources Oversight

2.2.1 Responsibility

The Human Resources Department is responsible for overseeingthe ongoingimplementation of
the Duty across Dublin City Council, through its EDI Office. This work is overseen by a senior level
Equality Committee.

In this role, the EDI Office:

Supports and monitorseach departmentinimplementingthe Duty, aligned with the
PublicSector Equality and Human Rights Duty commitments outlinedin the Annual
Service Delivery Plans (ASDP).

Uses existing staff communication channelsto inform and familiarise staff on the
obligations of the Duty, the values underpinning the Duty and progress made in
implementing the Duty.

Uses existing staff training opportunities, and provides additional specifictraining
opportunities as needed, to build staff capacity on equality and human rights and on the
obligationsunderthe Duty.

Reportsinthe Dublin City Council AnnualReport on achievementsinimplementingthe
Duty and addressing the equality and human rights issues by gatheringand analysing the
dataandinformationrequired for this from each department.

Dublin City Council has an equality and human rights consultant available to provide guidance and

mentoringinimplementing the Duty.

2.2.2 Tracking progress on implementing the Duty

The key KPIs that are used to track the progress on the Duty are:

10

Number of staff that completed PublicSector Equality and Human Rights Duty training
(Numbers from Totara).

Number of instances where departmentsimplementthe S42(1) equalityand human
rightsimpact assessment under the Address Step of the Duty in the developmentand
review of plans, policies, strategiesand programmes.
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e Producingan Annual Report based on an amalgamation of the department reportson
their progress on implementing the Duty and addressing Equality and Human Rights
issues.
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3 Resources

e Dublin City Council Public Sector Equality and Human Rights Duty webpage: Public Sector
Equality and Human Rights Duty | Dublin City Council

e Dublin City Council, EDI Citidesk page: Public Sector Equality and Human Rights Duty
information and guidance: PublicSector Duty Information. This includes information of
PublicSector Duty:

e PublicSector Equalityand Human Rights Duty ImplementationPlan
e Equalityand Human Rights Values Statement

e Assessmentof Equality and Human Rights Issues

e Evidence Book

e S42(1) Equality and Human Rights Impact Assessment Template

e Guidance Note (step by step guide to support departmentsinimplementingthe Duty)

e Dublin City Council, PublicSector Equality and Human Rights Duty Training Course: (insert
link when available).

e |HREC, PublicSector Equality and Human Rights Duty information and guidance: IHREC
Public Sector Equality and Human Rights Duty

e |HREC, PublicSector Equality and Human Rights Duty eLearning Modules: Equality and
Human Rightsin the Public Service
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