
Dublin City Council 

Complaint Form 
 

Dublin City Council is committed to providing an efficient and courteous service to all our 

customers. If you are dissatisfied with the quality of service you received, please complete 

this form and return it by post to; 

Customer Services 

Dublin City Council 

Block 3, Floor 0 

Civic Offices  

Wood Quay 

Dublin 8 

Or email it to; 

customercomplaints@dublincity.ie

 
Name: 

 
Address: 

 

 

 

Telephone:   Email:   

 
Please give details of your complaint: (Include date, location, department, and other relevant 

details) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Signed   Date   
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