Combhairle Cathrach

Citizen Survey Report i: ggecas
Drones, Generative Al, Digital Twins Bl it G
& Emerging Tech
[ Y O U R

DUBLIN

O U R

VOICE

DUBLIN OPINION PANEL

-
=

Economic Development Office
Dublin City Council

Report Date:
12/09/2025
Survey Fieldwork:
August 2025

Report by: @’ Delve Research

Survey Research & Analysis

ExeCUtlve S umma ry www.delve-research.com




Agenda

Introduction and Respondent Profile 11
Awareness of Drone Technology 16
Overall Sentiment Towards Drone Technology 18
Use of Drones 20
Drone Applications Likely by 2028 23
Sentiment Towards Drone Applications 25
Concerns about the Use of Drones 27
Information about / Regulation of Drones 32
Launch / Landing Sites 38
Awareness of Gen Al a1
Overall Sentiment Towards Gen Al 44
Use of Gen Al 46
Positive Aspects of Gen Al 50
Sectors Most Transformed by Gen Al 52
Concerns about Gen Ai 54
Awareness of Digital Twins 56
Sentiment Towards Digital Twins 58
2D vs 3D Preferences 60
Potential Benefits of Digital Twins 62
Digital Twins and Public Services 64
Concerns about Digital Twins 66
Future Benefits of Technology 68
Values to Prioritise 70
Concerns about the Evolution of Tech 72

Key Takeaways 74



C {HeSattyach
Summary el

Drone Technology - Awareness and Use

56% of respondents were aware of drone technology and all of its applications - up from the comparable figure of 40%
in 2021.

54% of respondents feel positive about drone technology - down from 82% in 2021.

5% of respondents use drones as a hobby, and 3% as part of their work.

5% of respondents own a drone.

Uses of Drone Technology Likely by 2028

*  41% expect that drones will be part of their life by 2028 to get takeaway delivered (65% in 2021)

« 36% expect that drones will be part of their life by 2028 for online shopping delivery (63% in 2021)
« 33% expect that drones will be part of their life by 2028 for mail (70% in 2021)

« 30% expect that drones will be part of their life by 2028 to get groceries (57% in 2021)

* 9% expect that drones will be part of their life by 2028 to use as an air taxi (23% in 2021)
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Sentiment Towards Uses of Drone Technology

« Sentiment towards the use of drone technology for the delivery of most public services remains high (80%+), down
slightly from sentiment in 2021.

« Sentiment towards the use of drones for policing has fallen from 83% positive in 2021 to 67% positive in 2025.

« Sentiment towards the use of drones for commercial purposes is relatively low at 45% positive.

Concerns About the Use of Drones

« 70% selected privacy concerns among their top 3 concerns about drones (74% in 2021)
* 45% had noise pollution as a top concern - up from 14% in 2021

* 45% had security threats as a top concern (58% in 2021)

+ 38% had environmental concerns as a top concern, up from 22% in 2021

« 36% had safety concerns as a top concern, down from 51% in 2021.

* 34% had job losses as a top concern, down from 49% in 2021.
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Personal Experience of Concerns
« 21% of respondents had personally experienced a concern about drone use in their local area (up from 11% in 2021).

« Privacy concerns (59% of issues experienced), noise (28%), lack of regulation (21%) and safety and security concerns
(18%) were the most commonly reported concerns.

« 8% reported these concerns to the authorities. 64% did not report their concerns because they didn't know how to
report or to whom.

Information and Regulation

* 9% of respondents feel that it would be fairly easy or very easy to find out the purpose / ownership of a drone flying in
their local area.

+ 66% feel that it would be essential that the public should be able to get information about drone flights openly

« 19% indicated that they know who is responsible for drone use in Ireland (10% in 2021). 70% of these correctly identified
the Irish Aviation Authority as the regulator.

«  27% knew that larger drones must be registered with the regulator. 5
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Drone Launch or Landing Sites

« The top three most suitable launch and landing sites selected by respondents were:
e Industrial area (62%)
« Rooftop of public or commercial building (52%)
« Rooftop of a private building (42%)

« The top three factors influencing respondents’ opinion of launch / landing sites were:
* Frequency of landings and takeoffs (75% selecting as a factor)
« Safety of the launch and landing site (65%)
* Purpose of the drone flight (60%)
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Generative Al - Awareness
* 58% of respondents know what Generative Artificial Intelligence (Gen Al) means

« 53% perceive some difference between traditional Al and Gen Al

Overall Sentiment towards Generative Al
« 47% feel that Gen Al will have a positive impact

« 53% perceive some difference between traditional Al and Gen Al

Use of Gen Al tools
* 59% of respondents have used Gen Al tools for personal and / or work use

« Among Gen Al users, ChatGPT is the most popular tool, used by 89% of users. Co-Pilot is used by 54% and Gemini by
48%.

«  77% feel that Gen Al will be part of their lives in the next 3 years.
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Positive Aspects of Gen Al

The top 3 positive aspects of Gen Al as perceived by respondents were:

« Automation of repetitive tasks (56% selecting in top 3)

« Increase productivity (39%)

« Improve business efficiencies (34%)

Sectors Most Transformed by Gen Al

The top 3 sectors expected to be most transformed by Gen Al over the next 5-10 years were:
* Media & Entertainment (65% selecting in top 3)

e Education (52%)

« Manufacturing (43%)

Concerns About Gen Al

The most commonly expressed concerns about Gen Al were “Over-reliance / impact on critical thinking”, “Job
displacement and economic impact” and “Artistic and creative concerns”
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Future Benefits of Technology
« The top 5 areas that could benefit most from technology, as selected by respondents were:

* Healthcare and wellbeing (59% selecting in top 5)

« Transport and mobility (57%)

« Public safety and emergency response (54%)

« Education and learning (50%)

« Communication and community engagement (37%)

Values to Prioritise
« The top 5 values that respondents felt future technology providers should prioritise were:

« Privacy and data protection (64% selecting in top 5)
« Transparency and accountability (62%)

« Safety and reliability (60%)

« Environmental sustainability (49%)

« Human centred design (48%)
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Concerns about the Evolution of Technology

« The most commonly expressed concerns about the future of technology were:

Ethical considerations and misuse of technology
Corporate control and profit motives

Job displacement and economic inequality
Regulation and governance of technology
Over-reliance and de-skilling

Environmental impact and sustainability

Privacy erosion and data security

33% of those commenting at this prompt had no concerns.

10



Agenda

Summary

1. Introduction and Respondent Profile
Awareness of Drone Technology
Overall Sentiment Towards Drone Technology
Use of Drones
Drone Applications Likely by 2028
Sentiment Towards Drone Applications
Concerns about the Use of Drones
Information about / Regulation of Drones
Launch / Landing Sites
Awareness of Gen Al
Overall Sentiment Towards Gen Al
Use of Gen Al
Positive Aspects of Gen Al
Sectors Most Transformed by Gen Al
Concerns about Gen Ai
Awareness of Digital Twins
Sentiment Towards Digital Twins
2D vs 3D Preferences
Potential Benefits of Digital Twins
Digital Twins and Public Services
Concerns about Digital Twins
Future Benefits of Technology
Values to Prioritise
Concerns about the Evolution of Tech
Key Takeaways

11
16
18
20
23
25
27
32
38
41
44
46
50
52
54
56
58
60
62
64
66
68
70
72
74

11



. Combhairle Cathrach

Background to this survey W g | Dumin oy oot

Y O U R
DUBLIN

U R
VOICE

DUBLIN OPINION PANEL

-
O

- Online survey, 5th - 24th August
- 1,024 respondents

- 18% response rate

- Margin of error +/- 3%

- Robust panel in existence since 2010, recruitment through various channels
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Respondent Profile M g | Debin cry Counc

Age Group Time Living in Dublin
. . 1834 32% 1 year or less |1%
1to 5years I6%
Over 65 -1 6% More than 5 years -93%

49% 51%

Employment Status

Working part-time (including self-employed) - 7%

. . Currently seeking employment .5%
Looking after home / family . 3%
Retired from employment - 15%

Unable to work due to permanent illness or disability .4%

04 With dependent o y
24% children in household swdent or pupil [ 7%

Other (please specify) I 1% 13
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Current Area of Residence

33 nationalities represented on this survey, 88% Irish ] -
owint [
Local Authority Dwintz | —
Dublin City Council 60% oublin1a | 2%
Dublints | %
| 9 Dublin1s | 2%

South Dublin CC -13/o :
o
Fingal cC |5 I
oLrcc [T owinze [
n = 986

2
m
-

100%
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Respondent Profile Mg | Dibin ity Counc

Monthly Income After Taxes, Before Bills Monthly Disposable Income After Bills Are Paid
Up to €1,000 I 16% Less than €100 I 3 7o
€1,001 - €2,000 I 1% €100 - €300 m—13%

€2,001 - €3,000 IEEE—————— 7 /> €301 - €500 — 160
’ ’ €501 - €700 mm—9%

- I
€3,001 - €4,000 16% €701 - €1,000 n——14%
(o)
€4,001 - €5,000 E—C11% €1001 - €1,500 m—m7 %
More than €5,000 I 10% More than €1,500 13 %
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Before today, were you familiar with drone
technology?

Yes, | was aware of drone
technology and all of its
applications: 56%

/

No, | was not aware of
drone technology before
today: 3%

I
Yes, | was aware of drone
technology but not fully
familiar with the different
applications: 41%

National baseline September 2021 = 40% "yes" aware of tech and applications ie: 1094
(Smart Dublin / Delve Research survey) ' 17
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Overall Sentiment Towards Drone Technology W g | Bt cry Coune

How do you feel overall about drone technology?

® \ery negative Rather negative Rather positive @ \ery positive

36% 49% 6%

549, feel positive about drone technology

Baseline 2021 = 82% positive

Base: 1024
19
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Use of Drones " L

Do you ever use drones? Please select as many as apply to you.

Yes, as a hobby IS%
any drone use

=7%
Yes, in my work |3%

No, but | would like
to use one

| No, a'nd I have no 66%
interest in using one

27%

Baseline 2021 = 13% "yes, as a hobby", 5% "yes, in my work"

Base: 1024
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Do you own a drone or drones?

Don't use drones / no
_interest: 93%

No: 3%

Yes: 5% /‘

International comparison - USA = 8% drone ownership
https://www.phillybyair.com/author/msatell/
https://www.phillybyair.com/blog/drone-study/

Pew Research Centre (survey date not clear)
Base: 1024
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Likely by 2028 TRyl

How likely do you think it is that drones will be part of your life in

the next 3 years (by 2028)
% very or rather likely
Baseline 2021 (likely by 2025)

For online shopping delivery _36% 63%

For mail (to get letters and

To get takeaway delivered by
drones (e.g. pizza, coffee)

33% 70%

parcels)

To get groceries (e.g. small
grocery items) delivered by _30% 57%

drone

To use as an air taxi (i.e.
9% 23%

transport passengers)

Base: 1024
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Sentiment Towards Uses of Drone Technology W gy | Baite Ao it

Dublin City Council

How do you feel about the following applications of drone

technology to help deliver services:

% very or rather positive
Baseline 2021

Emergency Services _94% 97%
Environmental Monitoring _91% 95%
Planning 91% 96%

Waste Management _85% 94%
Traffic Management 82% 91%

Medical deliveries 82%
rolicing |GG 83%
Commercial use _45%
Base: 1024
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Concerns About the Use of Drones W | B e e

What are you most concerned about regarding the use of drones? Please consider your own usage of such a technology as
well as other people using it (e.g. your family or neighbours), which may affect you as well. Please select up to 3 answers.
% selecting in top 3

Baseline 2021

Privacy concerns _70% 74%

Noise pollution 14%

Security threats 45% 58%

Concerns regarding the local environment 22%
Safety concerns 36% 51%

Job losses 34% 49%

Base: 1024
28
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Have you ever had an issue where you saw a drone
in your local area and had any concerns?

Yes - please describe the
concern or issue: 21%

21% had experienced a concern or issue
related to drone use

“No: 79%

Baseline 2021

Base: 1023
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Personally Experienced Concerns Described Wyt | Dubin City Counet

Personally Experienced Concerns
(categorised from open-ended comments)

Typical Comments

Privacy concern / operating near my _59% (selected from open-ended comments)
home or other private area
Noise / visual pollution _28% » Qutside window - could see in

Lack of regglation / planning / 21% « Drones flying over playground in St
consideration of public Anne's Park

Safety / security concern 18%
d y - » Couldn't tell why it was there & there

9% was a news article about a pipe

Use by criminals
bomb being dropped into a garden

Flying too close to people 6%
*  No way of identifying owner or use.

Impact on wildlife I4% Annoying noise and feeling of being
monitored just because it s near
Not knowing the purpose of the I1 %

drone activity

other [|3%

30
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Did you report your concern to the authorities?
(asked only of those with personal experience of a concern)

No, not necessary: 28%,

0, : P .
. 64% didn't report due to not knowing how to

No, because | don't know
how to report or to whom:
64%

31
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Finding Out Purpose / Ownership of Drones Wy | Dot ciy Counei

If you saw a drone flying in your local area and you wanted to find out its purpose / ownership,
how easy do you think it would be to find this information?

® Impossible or Don't know Difficult Fairly easy with a bit of searching @ Very easy

40% 8% §

9% feel this would be very or fairly easy

Baseline September 2021 = 12%

Base: 1024
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Open Information About Drones Wyt | Dubin City Counet

Do you think that members of the public should be able to get
information about drone flights openly? For example via a public register
of flights showing time and location information for drone flights.

Yes, this would be
/essential 1 66%

Not necessary : 3%

Yes, this would be nice/

to have but not
essential : 30%

Baseline September 2021 = 59% essential

Base: 1024
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Awareness of Drones Regulator Wy | Dot ciy Counei

Do you know who is responsible for regulating drone use in
Ireland?

Yes: 19%~_

““No: 81%

Baseline September 2021 = 10% Yes

Base: 1024
35
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Awareness of Drones Regulator Wyt | Dubin City Counet

If "Yes" at previous question - "Can you name the body
responsible for regulating drone use in Ireland?"

Correct - IAA or Irish
/Aviation Authority: 70%

(13% of entire sample)

Incorrect: 30%”

Baseline September 2021 = 51% Correct
(5% of entire sample)
36
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Awareness of Registration Requirements W g | Duniin City Counet

Did you know that if a drone has a camera or weighs over 250
grams, except for toy drones, it must be registered with the
Aviation Regulator?

Yes, | knew this: 27%-

“No, | did not know this
before today: 73%

Base: 1024
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Suitable Launch / Landing Sites Wyt | Dubin City Counet

In general, what would you consider a suitable launch and landing site area for drones? Please select as many
as you consider suitable.

Industrial area (e.g. where are mostly factories or offices) _62%
Rooftop of a public or commercial building |G 52%

Rooftop of a private building 42%
Commercial area (e.g. supermarkets, cafes, offices, and factories) _30%
Parking space 25%
Recreational area (e.g. parks and playgrounds) 15%
Street infrastructure (e.g. public transport stop, street lighting posts) -10%
Residential area (e.g. where are mostly apartment buildings or private houses) .8%
Footpath/pavement -7%

None of the above are suitable -15%

Base: 1024
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Influencing Launch / Landing Preference Mg | Dibin ity Counc

Which of the following most influence your opinion of launch and landing sites for drones? Please select the
3 most important considerations for you.
% top 3

Frequency of landings and takeoffs (e.g. visual or noise annoyance) _75%

65%

Safety of the launch and landing site (e.g. if it has a fence or alarm lights around it)

Purpose of the drone flight 60%

Size of the launch and landing site 32%

Proximity to where | spend most of my time 32%

Aesthetics (how they look) 5 10%

Base: 1024
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Awareness of Generative Artificial Intelligence Wyt | Dubin City Counet

Have you heard of Generative Artificial Intelligence
(Gen Al) before today?

Yes, and | know what it
means : 58%

/

58% know what Gen Al means

No, | have not heard of
this: 14%

\Yes, but | am not sure
what it means : 28%

Base: 1014
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5 . . Y hail ,
Difference Between Traditional Al and Gen Al W g | Bt e Cooy

Do you know the difference between traditional Al
and Generative Al (GenAl)?

Yes, they are quite
different: 29%

_~Somewhat different; 24%

No, they're basically the
same: 8%

/

I'm not sure: 39%

Base: 885
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Overall Sentiment Towards Generative Al " L

Gen Al is the term for Artificial Intelligence that can create new content by learning from a variety of sources
and vast amounts of information. Overall, do you feel that Gen Al will have a positive or negative impact?

® \Very negative Rather negative Rather positive @ Very positive

36% 41% 6%

47% feel that Gen Al will have a positive impact

Base: 1011
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. Combhairle Cathrach

Bhaile Atha Cliath
Use Of Gen Al Wy Putiih City Coundil

Have you ever used any Gen Al tools? (e.g. ChatGPT, Midjourney,
Claude, Gemini, Co-Pilot etc.) Please select as many as apply.

Yes, for personal use _47%

34%

59% of respondents have used Gen Al

_ tools for personal and / or work use
Yes, in my work

No, but | am interested
in using it

‘ No, anq I haye np 29%
interest in using it

12%

Base: 1014
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. Combhairle Cathrach

Use of Specific Gen Al Tools Dubi City Councl

Which Gen Al tools have you used or are you using? Which Gen Al tools have you used or are you using?
Please select all that apply. Please select all that apply.
(base = all) (base = using any GenAl)

Gemini 28% Gemini 48%
Claude [JIl11% Claude [J19%
Midjourney = 5% Midjourney = 9%
Other - Please specify 15% Other - Please specify 9%

41% not using at all
"Other" includes Perplexity, Meta Al Among those using Gen Al tools, ChatGPT is the most
Deepseek, NotebookLM, Grok, Adobe Al, and popular tool

others
48



. Combhairle Cathrach

Gen Al as Part of Your Life in Next 3 Years " L

How likely do you think it is that Gen Al will be part of your life in the next 3 years?

® Very unlikely Rather unlikely Rather likely @ Very likely

1% 12% 38%

77% feel that Gen Al will be part of their life
in the next 3 years Base: 1014
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. Combhairle Cathrach

Positive Aspects of Gen Al Wyt | Dubin City Counet

What are the top positive aspects of Gen Al? Please select your top 3

from the following list, or "none of the above"
% selecting in top 3

Automation of repetitive tasks _56%
Increased productivity [[REGNEEE 39%

Improve business efficiencies 34%
Improved decision making _23%
Cost reduction 20%
Enhanced creativity 16%

Generate novel content -8%

Other (please specify) [JJj7%

None of the above -18%

Base: 1014
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. Combhairle Cathrach
Bhaile Atha Cliath

Sectors Most Transformed by Gen Al W54 | Dbt Ciy Counci

Which sectors will be most transformed by Gen Al in the next 5-10
years? (Pick up to 3)
% selecting in top 3

Media & entertainment _65%
Education _52%
Manufacturing 43%
Healthcare _38%
Government & policy 21%
Law & justice 18%
Other (please specify) -10% gf&f;f;:}gﬁ;ﬁ?:i:‘jﬁlCommerce'

Base: 999
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Awareness of Drone Technology

Overall Sentiment Towards Drone Technology

Use of Drones

Drone Applications Likely by 2028
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. Combhairle Cathrach

| thail :
Concerns About Gen Al W g | Bt e Cooy

What concerns, if any, do you have about Gen Al?
open-ended responses categorised

Over-reliance, impact on critical thinking / cognitive skills || EGcNcNININE@EGEG - -0¢
Job displacement and economic impact || EENEGEGEGEGEGEE 2 3%

Artistic and creative concerns 16%
Environmental impact and sustainability || GGG 1 5%
Inaccuracies and unreliable information 15%

Misinformation, disinformation, and trust 14%

Security risks and malicious use | NG 4%
Use by children, other ethical considerations | G 14%
Privacy and data security concerns | R 1 3%
Lack of regulation and control | 3%
No concerns [ EG"7%
Don't know / not sure [ 4%
Other [|1%

Base: 806
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Concerns about the Evolution of Tech
Key Takeaways

11
16
18
20
23
25
27
32
38
41
44
46
50
52
54
53
58
60
62
64
66
68
70
72
74

56



. Combhairle Cathrach

o__c . | thail .
Awareness of Digital Twins My | Dot iy Coon

Have you ever heard of digital twins before today?

Yes, but | am not sure what it
means : 8%

s

Yes, and | know what it means:
10%

~,

No, | have not heard of this:
82%

Base: 1014
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. Combhairle Cathrach

Overall Sentiment Towards Digital Twins W g | Bt cry Coune

A digital twin is a digital representation of a physical object, a place or a space that allows
integrating geospatial information, socio-economic data, historical and real-time sensor
inputs on a single virtual platform. Overall, how do you feel about digital twins?

@ \Very negative Rather negative Rather positive @ Very positive

34% 46%

539% feel positive about digital twins

Base: 1000
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. Combhairle Cathrach

2D vs 3D Preferences " L

How do you feel about using traditional 2D drawings (figure a) vs digital
twins / 3D visualisations (figure b) for public projects such as active Figure A
travel and public realm improvement? (T

Figure a is better than Figure b I5%

Figure b is better than Figure a -32%

Both 2D drawings and 3D
visualisations work well 54%
together

Use only the 3D models and 2%
visuals for public communication

| have no interest in using one 8%

Base: 1014
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. Combhairle Cathrach

Potential Benefits of Digital Twin Technology Wyt | Dubin City Counet

What do you think are the two biggest potential benefits of digital twin

technology? (Choose up to 2, or select “None of the above”)
% selecting in top 2

Helps city planners engage with the public more _65%
effectively
Makes it easier to design and build better -41 %
products or services

Supports smarter decisions using real-time data 32%

Helps predict and prevent problems before they -26%
happen

Other (please specify) §3%

"Other" includes largely positive
7% sentiment and "don't know" / "need
more information"

None of the above

Base: 1004
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. Combhairle Cathrach
Bhaile Atha Cliath

D|g|ta| TWinS and PUb“C SeI’ViceS Wy Dublin City Council.

Digital twins can be used in many ways to help deliver better public
services. Which of the following uses do you think are valuable? (Select
all that apply)

Mapping and visualizing the city _67%
Improving urban planning (e.g., housing, green spaces) |G 7%

Enhancing emergency response and disaster preparedness 50%
Monitoring and managing traffic and transport || EEGGN47%
Managing public infrastructure (e.g. Telecoms) 46%
Supporting environmental monitoring (e.g., air quality, 46%
flood risk)
Improving maintenance of roads and public buildings _45%
Other (please specify) [2% "Other" includes largely positive

sentiment and "don't know" /

None of the above .7% . o
"need more information

Base: 1004
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. Combhairle Cathrach

S, . | thail :
Concerns About Digital Twins My | Dot city Counet

What concerns, if any, do you have about Digital Twins?
open-ended responses categorised

No concerns |, 5
Don't know enough about it to comment || G 20%

Over-reliance on technology and reduced human interaction 9%
Privacy and surveillance risks [ 6%
Data accuracy and reliability concerns 6%
Potential for misrepresentation of reality 5%

Security vulnerabilities and potential misuse 5%
Job displacement and impact on human roles [Jl4%
Regulation and ethical considerations [J4%
Cost, resource usage, and ROl Concerns [J|3%
Environmental impact and sustainability 1%
Other 2%

Base: 502
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. Combhairle Cathrach

Future Benefits of Technology Wyt | Dubin City Counet

Thinking about technology in general, which areas do you think technology

will help improve the most in the future? (please select up to 5)
% selecting in top 5

Healthcare and wellbeing || -2
Transport and mobiy. N -7

Public safety and emergency response 54%
Education and learning || GGG 50"
Communication and community engagement 37%
Environmental protection and sustainability 35%

Housing and urban living || EGzGgG2°%
Accessibility and inclusion || EEEEEGz24%

Reducing inequality [Illl8% "Other" includes "difficult to

Other (please specify) [JJ5% know'j, "could be positive or
negative"

Base: 994
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. Combhairle Cathrach
Bhaile Atha Cliath

Values to Prioritise T R

What values do you think future technology providers should prioritise?

(please select the top 5 priorities)
% selecting in top 5

Privacy and data protection N
Transparency and accountabilty | -

Safety and reliability 60%
Environmental sustainability || - © %
Human-centred design 48%
Accessibility for all | 46%

Community benefit |  >*
Fairness and equity | -+

Innovation and progress |G 26% "Other" includes "all of the above
, " and concerns about
Other (please specify) |1% vulnerabilities / abuse of power
Base: 1012
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. Combhairle Cathrach

. | g
Concerns About the Evolution of Technology My | Dot city Counet

Do you have any other concerns about the evolution of technology?
open-ended responses categorised

No concerns [, - -
Ethical considerations and misuse of technology NG 20%

Corporate control and profit motives 16%
Job displacement and economic inequality | ENEGITGTGNGNG 11%
Regulation and governance of technology 9%
Over-reliance and deskilling 9%

Environmental impact and sustainability | I GiG_c%
Privacy erosion and data security | N [ R 50
Accessibility and digital divide [N 6%
Social isolation and loss of human connection 5%
Many concerns / too many to list 2%
Bias and discrimination 1%
Other J1%
Not sure 2%

Base: 523
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Comhairle Cathrach

W e L
Key Takeaways Mgt

Drone Technology

* Awareness growing (56% vs 40% in 2021), but positivity down (54% vs 82%).

* Most public service uses well supported (80%+), policing the exception (67% support).

* Privacy (70%) and noise (45%) are top concerns — noise up from 14%.

* 9% feel it’s easy to identify drone ownership / purpose.

*  64% of those with concerns about drones don’t know how / where to report these concerns.

Gen Al

*  59% have used tools (ChatGPT the most common tool).

* 47% believe Gen Al will have a positive impact; 77% expect it in their daily life within 3 years.

* Seen as driving automation, productivity and efficiency, especially in media, education, manufacturing and healthcare.
* Concerns: over-reliance, job losses, creative / artistic impact, environmental impact among others.

Digital Twins Future of Tech

* Awareness low but sentiment leans positive. * Top areas benefiting: healthcare, transport, safety, education.

* Preference for 3D combined with 2D visualisations in public * Priority values: privacy, transparency, safety, sustainability.
projects. * Concerns: ethics, corporate control, job losses, regulation, over-

* Expected benefits: better engagement with public, improved reliance.

mapping, planning, design and build.
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