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1. Document Scope

This document sets out all aspects of the DCC offering for duct access.

2. Product Description

The following variants of the duct access products are available:

Duct Access Model | Type
Sub Duct 32/28mm

Micro Duct 14/10mm

The availability of the variants set out in the table above is dependent on the available capacity within
the DCC network.

3. Pricing and Rate Card

The rate card, see Appendix A, applies to standard service offerings within the existing network. Case-
by-case pricing will be required for nonstandard offerings which would include but not limited to, new
network builds, areas of limited capacity and special engineering difficulty. DCC duct capacity is
available on an annual basis under a License or on a long-term basis (typically 20+ years) under an IRU
Agreement IRU pricing is calculated using the approved IRU calculator and is not included in the
standard rate card.

4. Roles and Responsibilities

The section sets out the roles and responsibilities of all parties involved in the provision and the use of
the duct access offering.

The Telecoms Unit:
Provides a single point of contact for the processing of duct access requests. Novegen are the Telecoms

Unit’s appointed management agent.

Contact: support@dcctu.zendesk.com



The Customer:
To occupy and use the duct in accordance with the License see Appendix B or IRU Agreement (as
applicable).

Management Companies (Apleona, Building Managers etc):

Facilitating access to the duct network in a timely manner where the duct is situated in an area under
their management.

5. Processes and Procedures

The following processes and procedures have been defined to support duct access.

Sales Quote Request
Service Delivery
Access Permit Request

Annual Billing

6. IRU and License Agreements

License Agreement

The License Agreement governs the commercial, operational and liability framework for access to DCC
duct infrastructure, including pricing, billing and service processes. For details, refer to Appendix B —
License Agreement.

IRU Agreement

The IRU Agreement grants long-term rights to specified duct capacity for an agreed term.



7. Supporting Information

The following supporting information is available for duct access.

Asset Maps

Product Definition

Rate Card

License (Template/Agreement)
IRU Calculator

IRU Agreement

Process maps

8. Supporting Information Required to Access the Duct Network

The following information will be required to access or work on the duct network.

DCC Permit Request for Access Application
RAMs

Health and Safety Statements

High level designs

Low level designs

Evidence of Appropriate Insurance

Executed License Agreement or IRU Agreement (as applicable)

9. Support Contacts

All support requests should be addressed to the Telecoms Unit and/or their management agent
Novegen.

Contact: support@dcctu.zendesk.com



10. Product Matrix

Product Offering Type

Sub Duct

Micro Duct

Available Sizes

32MM

14/10 MM

Availability

Standard Offering

Standard Offering

Network Options

eExisting DCC telecoms duct (where available)
eBther DCC non telecom duct assets [Subject
to agreements]

*MNew ducts installed by DCC (subject to cost
benefit analysis)

sExisting DCC telecoms duct (where available)
eDther DCC non telecom duct assets [Subject
to agreements]

Lease Options

Annual and IRU

Annual and IRU

Pricing

Agreed Rate Card

Agreed Rate Card

Roles and Responsibilities Defined

Yes

Yes

Key Stakeholders Identified

Yes

Yes

Defined Processes and Procedures

*Bales and quotation process

eBervice delivery process

e*Maintenance and support process

ePermit to work and access control process.
*Repair and fault management process
*Billing Process

efVayleave management Process

e8ales and quotation process

*Bervice delivery process

sMaintenance and support process

ePermit to work and access control process.
eBepair and fault management process
*Billing Process

sfVayleave management Process

BRU and Licence Agreements

elicense Agreement
*|RU

eLicense Agreement
*|RU

Available Supporting Information

*Asset Maps

*Broduct Definition

*Rate Card

e8tandard Design Guidelines
efVayleaves Agreements
*[RU Calculator

*FRU Agreement

*BLA Agreements

eAccess agreements
*Access Request Templates
ePermits to Work

*@Asset Maps

eBroduct Definition

sRate Card

eBtandard Design Guidelines
sfVayleaves Agreements
*RRU Calculator

*[RU Agreement

*BLA Agreements

eAccess agreements
sAccess Request Templates
eBermits to Work

Supporting Information Required
to Access the Duct Network

*BCC Permit Request for Access Applicationl
*RAMs

eHealth and Safety Statements

*High level designs

*Eow level designs

sBvidence of Appropriate Insurance
eEvidence of training and certification
*Bppropriate licencing

eBigned Wayleaves

*Bpproved permits to work

*RAccess permits

e[fax clearance

*BCC Permit Request for Access Application®
*RAMs

eBealth and Safety Statements

*High level designs

*Bow level designs

sBvidence of Appropriate Insurance
eBvidence of training and certification
sAppropriate licencing

*Bigned Wayleaves

*Approved permits to work

e@Access permits

e[flax clearance

Actively Monitored Chanbers

Case by case basis

Case by case basis

Standoff Chambers

Case by case basis

No

Management and Support Contact

Telecoms Units Management Agent Novegen

Telecoms Units Management Agent Novegen




11. Process Maps
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e Service Delivery
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e Annual Billing
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Appendix A — Rate Cards
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DCC Duct Rate Card

Product Description Unit Rate
Sub-Duct Core Where sufficient capacity exists to install sub- | Per meter per | €3.40
ducts in the network a 32/28 mm sub-duct | year
(inner diameter 28mm, outer diameter 32mm)
may be installed by the operator. Minimum
value of €1,700 ex VAT applies (i.e., 500
metres). This is an annually recurring charge.
Micro-Duct Core Where restricted capacity exists within the | Per meter per | €3.40
network a 10/14mm micro-duct (inner | year
diameter 10mm, outer diameter 14mm) may
be installed by the operator. Minimum value of
€1,700 ex VAT applies (i.e., 500 metres). This is
an annually recurring charge.
Connection Charges One-off fee to include site surveys; drawings; | Per Order €1,650.00
administration; delivery and project
management only. Note: this does not include
the cost of the supply and installation of any
materials which will be charged at cost.
Flbre Enclosure Space Rental | Annual fee for a single standard sized fibre | Peritem peryear | €144.00
enclosure or other fibre jointing equipment,
wall mounted within a DCC chamber.

Ancillary Services

Cable recovery Cables to be removed at Operators own

expense under DCC Management Agent
supervision - see 'Supervision' charge below.

Blockage Clearance Does not include carriageway reinstatement, | Per blockage To be

out of hours work or traffic management. charged as
incurred.

Blockage Clearance (aborted) | Aborted clearance of a blockage in a duct per | Per blockage To be

aborted clearance. Does not include charged as
carriageway reinstatement, out of hours work incurred.
or traffic management.

Removal of locked lids Per hour To be
charged as
incurred.

Abortive time charge Per hour, per | €55.00

operative




Non-standard civils Any nonstandard civils works required to | TBD To be

work deliver a connection. This may include building charged as
connections, additional chambers, additional incurred.
ducting runs etc. A detailed quote will be
provided.

Supervision Supervision of works (cable removal, | Per Hour €125
connecting to chambers)

Appendix B — License Agreement

DUBLIN CITY COUNCIL
_and-

[Company Limited]

~and -

NOVEGEN LIMITED

LICENCE FOR THE USE OF SHARED INFRASTRUCTURE
AT GRAND CANAL
{SUB DUCT and MICRO-DUCT)
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THIS LICENCE is made on
BETWEEN:

DUBLIN CITY COUNCIL
a statutory body having its offices at Civic Offices, Wood Quay, Dublin 8
(heremafter called the "Council ")

_and-
Company Name

‘having its registered office at [Address]
(hereinafter called the “Licensee™ which term shall include its successors and assigns)

_and -

NOVEGEN LIMITED
having its offices at Novegen House, 2¢ The Forum, Ballymoss Road, Sandyford, Dublin 18
hereinafter called the ("the Management Company™)

BACKGROUND

(A) The Council has established a Duct System for the purpese of the provision of
telecommunications services

B) The Management Company has been appointed by the Council as its
Telecommunications Agent in respect of the Dublin Docklands Networks. The
Management Company has the obligation to maintain the Duct System within the
Dublin Docklands Network

©) The Licensee owns and operates cables, which are installed in the Duct System in
the Grand Canal area as more particularly identified on the Network Map contained
in the Service Plan.



