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Guide to the functions, structure and records of Dublin City Council 
 
 
IMPORTANT NOTICE   
 
Every effort was made to ensure that the information contained in this document was current at 
the time of publication. However details can change. Customers are therefore advised to refer to 
individual departments in relation to particular issues.  
 
The information contained in this Reference Manual is included for guidance purposes only and 
does not purport to be a legal interpretation of any legislation mentioned. 
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Introduction   
 
This Publication Scheme has been prepared in accordance with the publication requirements 
set out in Section 8 of the Freedom of Information Act, 2014.  
 
It is intended as a practical guide to the services of Dublin City Council, to assist you in 
identifying and getting access to the records that we hold. Should you require further details on 
any of our services please contact the relevant department or section or visit our website: 
www.dublincity.ie   
 
 

Contacting us by telephone  
The main telephone number is 222 2222. Direct dialling is available to all extensions if you wish 
to contact a particular staff member or section. 
 
 

Contacting us by e-mail  
Most of the staff of Dublin City Council can be contacted by e-mail: 
The format of our staff email addresses is firstname.lastname@dublincity.ie  
 
 

Contacting us in person  
You can enquire about our services at the Customer Services Centre in Civic Offices. 
Opening hours 09.00 to 17.00 Monday to Friday. 
 
Telephone: 222 2222 
E-mail: customerservices@dublincity.ie  
Web: www.dublincity.ie  
 
  

http://www.dublincity.ie/
mailto:customerservices@dublincity.ie
http://www.dublincity.ie/


 

5 

Dublin City Council   Comhairle Cathrach Bhaile Átha Cliath 

 

Overview of Dublin City Council  
 

years. Dublin City Council is the biggest local authority in the country. It is both a 
representational body for the people of Dublin City and a provider of essential services to its 
citizens. Dublin City Council has a staff of 5,300 people. It provides services for a population of 
more than 500,000 people spread over an area of 115 square kilometres.  
 

Representational Role 
The representational role is performed directly by the elected members of Dublin City Council. 
The city council has 63 elected members from 9 electoral areas. The system of election is 
based on proportional representation.  
 
The functions performed by the elected repre
these lay down the framework of policy within which the Chief Executive operates.  
 
Reserved functions include  
 
¶ Adoption of the annual budget 
¶ Making or varying the Development Plan  
¶ Adoption of a scheme of letting priorities for local authority housing  
¶ Making, amending and revoking bye-laws  
¶ Approval for borrowing  

 
Dublin City Council makes its decisions by resolutions at its meetings. 
 
The Members of Dublin City Council discharge a number of their duties through participation in 
Area Committees and Strategic Policy Committees (SPCs). In Dublin City Council there are 5 
Area Committees and 7 Strategic Policy Committees. 
 

Area Committees 
 
¶ North Central Area 
¶ South Central Area 
¶ South East Area 
¶ North West Area 
¶ Central Area 

 

http://www.cso.ie/default.htm
http://www.environ.ie/DOEI/DOEIPol.nsf/wvNavView/wwdElections?OpenDocument&Lang=en
http://www.dublincity.ie/business_services/planning/development_plan_2011/dublin_city_development_plan_2005-2011.asp
http://www.dublincity.ie/sitetools/faq/faq_housing/housing_letting_priorities_scheme.asp
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Strategic Policy Committees 
 
¶ Arts, Culture and Recreation  
¶ Economic Development & Enterprise  
¶ Environment  
¶ Finance  
¶ Housing  
¶ Planning, International Relations & Property Development  
¶ Transportation  

 
Each SPC consists of elected members, and representatives drawn from business and 
community groups. An Assistant Chief Executive and the staff in his Department(s) support the 
work of each SPC. 
 
The purpose of each SPC is to prepare and debate policy alternatives for specific operational 
areas prior to their presentation at Corporate Policy Group meetings.  
 
The Chairperson of each of the SPCs along with the Lord Mayor and the Chief Executive form 
the Corporate Policy Group (CPG). The role of the CPG is to debate and agree on policy 
positions submitted by each of the SPCs before deciding whether to submit them to the full 
Council meeting for endorsement. 
 
A number of other separate Committees also exist within Dublin City Council full details of the 

www.dublincity.ie  
 

Operational Role 
 
The Chief Executive and his staff perform the operational role of Dublin City Council. They are 
responsible for the day-to-day administration of the city council and the overall provision of 
services to the public in Dublin city. The functions carried out by the Chief Executive are called 

hese functions include, 
 
¶ The granting or refusal of planning permission 
¶ The letting of homes 
¶ The management of staff 

 
The Chief Executive conveys his decisions by means of a written  Order. 
When making decisions the Chief Executive must act in a way that is consistent with the policy 
framework that has been established by the elected members and have regard to their wishes. 
 

http://www.dublincity.ie/
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In order to carry out its operations Dublin City Council divides it  work into the 8 different 
programme areas that are common to all local authorities:- 
 
¶ Housing & Building 
¶ Road Transport & Safety 
¶ Water Services 
¶ Development Management 
¶ Environmental Services 
¶ Culture, Recreation and Amenity 
¶ Agriculture, Education, Health & Welfare 
¶ Miscellaneous Services  

 
Three Assistant Chief Executives and a Director of Traffic oversee the provision of services 
across these 8 operational areas (see organisational structure on next page). 
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Organisational Structure 
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Policy on Confidentiality 
 
Statement of policy with regard to confidentiality and Freedom of Information 

 
Dublin City Council undertakes to treat as confidential any information provided to it in 

of Information Act 2014.  If, for whatever reason, you wish that information provided to Dublin 
City Council should not be disclosed because of its sensitive or confidential nature, then you 
must, when supplying the information, make clear this wish and specify the reasons for the 
informa Dublin 
City Council will consult with you before making a decision on granting a Freedom of 
Information request received involving information identified when originally supplied as either 
sensitive or confidential. 
 
Information routinely available from Dublin City Council outside of Freedom of 
Information 

 
Dublin City Council currently makes information routinely available to the public about its 
functions, activities and schemes. Dublin City Council makes freely available a number of its 
publications as well as numerous policies and procedures put into practise across the local 
government sector on our website www.dublincity.ie This information will continue to be 
available informally without the need to use the Freedom of Information Acts.  
 
 
 
 
 

http://www.dublincity.ie/


Chief Executive  
 
The Chief Executive and his staff perform the operational role of Dublin City Council. They 
are responsible for the day-to-day administration of Dublin City Council. The functions 
carried out by the Chief Executive are called executive functions.  
 
These functions include:  
 
¶ The letting of dwellings  
¶ The granting or refusal of planning permissions 
¶ The appointment/management of staff  
¶ A decision on an application under any enactment for the grant of a permission, 

approval, permit, consent, certificate, licence or other form of statutory authorisation  
 
Any function of a Local Authority that is not specified in law as a reserved function i.e. 
exercisable by the Elected Council, is deemed to be an executive function. 
 
The Chief Executive acts formally by way of written orders, signed and dated. The Chief 
Executive in making decisions, must act in a way that is consistent with the policy that has 
been established by the elected members and have regard to their wishes.  
 
Services are provided by Dublin City Council under eight Programme Groups which are 
standard to all local authorities:  

1. Housing & Building  

Assessment of Housing Needs; provision of housing to meet those needs either directly or 
through social/affordable housing initiatives; collecting rents; housing management and 
maintenance services; assistance to people housing themselves or improving their houses; 
enforcing housing standards; Rental Accommodation Scheme and accommodation of 
travellers and homeless persons.  

2. Road Transport & Safety  

Construction, upkeep and maintenance of roads; provision of public lighting and traffic 
management.  

3. Water Services  

Coastal and river flood prevention projects and gully cleaning.  Provision of water services, 
wastewater treatment and drainage is part of a Service Level Agreement with Irish Water.   

4. Development Management  

Preparation and making of Development Plans; deciding on planning applications; 
Enforcement Action; m , tourism 
development and promotion, Building Control; and the promotion of economic development 
within the city.  

5. Environmental Services  

Monitoring and control of Air, Noise and Water Pollution; Litter Management, Street 
Cleaning, Recovery and Recycling Facilities  Operation, Implement and enforce the Eastern 
and Midlands Regional Waste Management Plan, Operation and Maintenance of Burial 
Grounds; Civil Defence; Dangerous Buildings, Derelict Sites and Fire Fighting and Fire 
Prevention.  
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6. Culture, Recreation & Amenity  

Operation and maintenance of a range of amenities such as Libraries, Art Gallery, Museum, 
Parks, Open Spaces, Playing Pitches, Community Centres, Pitch & Putt and Golf Courses.  

7. Agriculture, Education, Health & Welfare  

Payment of Higher Education Grants; Operate School Meals Scheme, Operation of Control 
of Horses Service & Dog Warden Service; 

8.Miscellaneous Services  

Preparation of lists of Voters and Jurors, Rate Collection, Elections, Operation of Markets 
and Casual Trading, Malicious Injury Claims, Parks, Operation of Morgue and General 
Administration.  
 

Funding  
The expenditure of Dublin City Council on provision of services can be classified under two 
headings:- 

1. Revenue (or Current) Expenditure  

Day to day provision of services e.g. housing maintenance, roads maintenance etc.  
 
The main sources of funding for this expenditure are:- 
¶ Commercial Rates  
¶ Goods and services (e.g. housing rents, housing loans, repayments, fees and 

charges for services etc.)  
¶ Government Grants  
¶ Local Property Tax 

2. Capital Expenditure  

Expenditure on assets e.g. major capital projects, house building, regeneration of existing 
schemes, roads, infrastructural schemes etc.  
 
The main sources of funding for this expenditure are:- 
¶ borrowing  
¶ capital grants from central government  
¶ other capital receipts (e.g. Development Levy Schemes etc.)  

 
 
How the operations of Dublin City Council are regulated  
 
¶ The operations of local authorities are regulated by:- 
¶ National legislation 
¶ Adopted policies of Dublin City Council  
¶ Court decisions 
¶ EU Directives 
¶ Local legislation i.e. bye-laws   

 
In addition, Dublin City Council uses a range of rules, procedures and guidelines in making 
its decisions, determinations and recommendations under the many schemes operated by it.  
 
The Accounts of Dublin City Council are subject to audit by the Local Government Auditor, 
who is employed by the Department of Environment, Community & Local Government.  
 
Local Authorities are subject to investigation by the Ombudsman.  
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The Elected Members of Dublin City Council  
 
The City Council consists of 63 Members. The 63 Councillors are elected from 9 Local 
Electoral Areas namely:  
 
¶ Ballyfermot/Drimnagh 
¶ Ballymun 
¶ Beaumont/ Donaghmede 
¶ Cabra/Finglas  
¶ Clontarf 
¶ Crumlin/Kimmage  
¶ North Inner City 
¶ Pembroke/South Dock  
¶ Rathgar/Rathmines 

 
Local Elections were last held in June 2014 and must be held at least every five years.  
Casual vacancies on the Council are filled by co-option. The Lord Mayor is elected by his/her 

is for a one-year period. He/she may be re-elected but generally in recent times, this tends 
not to happen.  
 
The Council carries out its functions and duties by resolution at meetings of the authority. It 
is statutorily obliged to hold an annual meeting each year in the month of May or June at 
which the Lord Mayor and Deputy Lord Mayor are elected. In addition, it is required to hold a 
Budget Meeting during the period prescribed by the Minister for the Environment, 
Community and Local Government and such other ordinary meetings as are necessary for 
the transaction of its business. The City Council has decided to hold such meetings on the 
first Monday of each month (the second Monday in the event of the first Monday being a 
Public Holiday) with the exception of the month of August (when meetings of the City Council 
are not held). The Council also decided in June 2014 that the Annual Meeting would be held, 
for the years 2015-2019 inclusive, on the last Monday in June. 
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Committees  
The Members of Dublin City Council discharge their duties by means of Area Committees 
and Strategic Policy Committees (SPCs), which have been given legal recognition under the 
Local Government Act, 2001.  
 

Area Committees (5) 

¶ South East Area Committee (Consists of 14 Members of the City Council)  
¶ South Central Area Committee (Consists of 12 Members of the City Council)  
¶ Central Area Committee (Consists of 8 Members of the City Council)  
¶ North West Area Committee (Consists of 14 Members of the City Council)  
¶ North Central Area Committee (Consists of 15 Members of the City Council)  

 

Strategic Policy Committees (7) 

¶ Arts, Culture and Recreation SPC (21 Members) 
¶ Economic Development & Enterprise SPC (15 Members)  
¶ Environment SPC (15 Members) 
¶ Finance SPC (18 Members) 
¶ Housing SPC (24 Members) 
¶ Planning, International Relations & Property Development SPC (15  Members 
¶ Transportation SPC (18 Members) 

 
Two-thirds of the membership is drawn from the City Council and the remaining one-third 
from various sectoral groups.  
 

Corporate Policy Group  

The Corporate Policy Group consists of the Lord Mayor and the Chairpersons of the 
Strategic Policy Committees. This group co-ordinates the work of the SPCs and provides a 
forum for the discussion and agreement of policy positions affecting the city for submission 
to the full City Council.  
 

Joint Policing Committees 

Dublin City Council has a Joint Policing Committee and 5 sub-committees. The purpose of 
these committees is to provide a forum where a local authority and the senior Garda officers 
responsible for the policing of that area, with the participation of Oireachtas members and 
community interests, can consult, discuss and make recommendations on matters affecting the 
policing of the area.  The committees are co-operative in nature and operate with the minimum 
of formality. 
 

Other Committees 

Protocol Committee 
Dublin City Council Audit Committee 
 

Admittance of members of the public to meetings of the Council  

Members of the public/media are entitled to attend meetings of Dublin City Council. 
Attendance to the meetings is regulated by allocating authorisation passes to elected 
members upon request - subject to a maximum of two authorisations per member per 
meeting. Members of the public can then request authorisation from an elected member to 
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attend their desired meeting. This is necessary to regulate attendance as there is limited 
seating capacity in the Council Chamber.  
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Committees and Boards on which Dublin City Council is 
represented 
 
LORD MAYOR/EX-OFFICIO BOARDS ONLY 
Artane School of Music 
Chomhairle Na Mire Gaile 

City of Dublin Skin and Cancer Hospital 
Coombe Womens and Infants University Hospital 
UCD Governing Authority 
STRATEGIC POLICY COMMITTEES 
Arts, Culture and Recreation SPC 
Economic Development and Enterprise SPC 
Environment SPC 
Finance SPC 
Housing SPC 
Planning, International Relations and Property Development SPC 
Transportation SPC 
REFERRED FROM AREAS TO CITY COUNCIL MEETINGS 
Aviva Project Monitoring Committee 

Axis Community Arts Resource Centre, Ballymun 

Ballyfermot Partnership 

Ballymun Local Drugs Task Force 

Ballymun Town Civic Alliance 

Canal Communities Drugs Task Force 

Charlemont/Tom Kelly Road Regeneration Board 

Dolphin House Regeneration Board 

Dominick Street Regeneration Board 

Drimnagh Integrated Area Plan Monitoring Committee 

Dublin 12 Drugs Task Force 

Dublin North West Area Partnership 

Dublin South City Partnership 

F2 Centre and Enterprise Board 

Familibase Board 

Finglas Youth Resource Centre 

Finglas/Cabra Local Drugs Task Force 

North East Drugs Task Force 

North Inner City Drugs Task Force 

North Inner City Joint Policing Forum 

Northside Partnership 

South Inner City Drugs Task Force 

St. Michael's Estate Regeneration Board 

 

AREA COMMITTEES 

Central Area Committee 

Central Area Committee JP Sub-committee 

North Central Area Committee 
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North Central Area Committee JP Sub-committee 

North West Area Committee 
North West Area Committee JP Sub-committee 

South Central Area Committee 

South Central Area Committee JP Sub-committee 

South East Area Committee 

South East Area Committee JP Sub-committee 

HOSPITAL BOARDS 

Board of Our Lady's Hospital for Sick Children 

Board of the National Maternity Hospital, Holles Street 

Board of the Rotunda Hospital 

Board of the Royal Hospital, Donnybrook 

Board of the Royal Victoria Eye and Ear Hospital 

OTHER COMMITTEES 

Association of Irish Local Government 

Audit Committee 

Board of Dublin City Gallery, The Hugh Lane 

Board of Ringsend Toll Bridge Designated Activity Company 

Board of the Royal Irish Academy of Music 

CDETB  (City of Dublin Education and Training Board) 

Commemorative Naming Committee 
Commissioners of Irish Lights   

Contracts Committee 

Dublin City Centre BID Company  

Dublin City Joint Policing Committee 

Dublin City Leisure Services Company Ltd 

Dublin Mid-Leinster Regional Health Forum 

Dublin North East Regional Health Forum 

East Coast Regional Drugs Task Force 

Eastern and Midland Regional Assembly 

Grangegorman Development Agency 

Grangegorman Development Consultative Group 

Haverty Trust 

Irish Public Bodies Mutual Insurance Limited 

LAMA (Local Authorities Members Association) 

Little Museum of Dublin Limited (Board of) 

Local Community Development Committee 

Local Travellers Accommodation Consultative Committee 

Markets & Trading in the Public Domain Committee 

Moore Street Advisory Committee 
North Dublin Development Coalition 
Parnell Square Special Committee 

Protocol Committee 

S2S Joint Committee (Dublin City Council) 

S2S Joint Committee (Dun Laoghaire/Rathdown Co. Co.) 

Special Committee on Emergency Services 
Standing Policy Council of the Association  
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Tel: 222 2100 
 
The Chief Executive has overall responsibility for all functions of Dublin City Council 
including implementation of decisions of the City Council. Administrative assistance to the 
Chief Executive and Council is provided by the secretariat.  
 
Chief Executive Tel: 222 2100 / 2802 
Executive Manager Tel: 222 2104 / 2105 
 

City Hall  
Dame Street, Dublin 2. 
Tel: 222 2800 
 
City Hall, which was originally the Royal Exchange, was built between 1769 and 1779. City 
Council meetings are held in the Council Chamber on the first Monday of each month.  
 
 

Franchise Section  
 
This section is responsible for the production of the Register of Electors. Dublin City Council 
is obliged to compile and publish the Register of Electors for its administrative area each 
year. House to house enquiries are carried out each year following which a draft register of 
electors is published on the 1st November. The draft can be examined online or at Post 
Offices, Libraries, Garda Stations and Local Authority Offices. Registration forms (RFA) are 
available at these offices. A claim to have a name put on the register or to make a correction 
may be made up to the 25th November. The list of claims is published on the 30th 
November and appeals can be made to the County Registrar at Arás Uí Dhálaigh, Inns 
Quay, Dublin 7.  
 
The Register is published on the 1st February and comes into force for one year, effective 
from 15th February.  
 
To be eligible for registration an elector must be:- 
 
18 years or over on the date on which the register comes into force (15th February),  
                                 and  
 
b. Ordinarily residing in the State on the 1st September immediately preceding the date 
on which the register comes into force.  
 
A person may be registered as a Presidential Elector, Dáil Elector, Local Government 
Elector or European Elector depending on their Citizenship:- 
 

(i) Irish citizens may vote at every election and referendum;  
(ii)  British citizens may vote at Dáil, European and local elections;  
(iii)  Other EU citizens may vote at European and local elections;  
(iv)  Non-EU citizens may vote at local elections only. 

 
 



 

18 
 

 
 
 
Every Presidential Elector, under the age of 70 years, shall be qualified and liable to serve 
as a juror, unless he/she is, for the time being, ineligible or disqualified.  
 
An elector residing in a hospital, in a home or similar institution may apply for entry on the 
special voters list if:- 
 

(a)  He/she is unable to go in person to vote at his/her polling station due to 
physical illness or physical disability, and  
(b)    The illness or disability is likely to continue for the duration of the Register 
(twelve months from 15th February).  

 
Applications on Form SV1 must be made each year by the 25th November to be included on 
the special voters list effective from the 15th February of the following year. A medical 

application.  
 
A Postal Voters list is compiled each year of persons with a physical illness or physical 
disability who wish to vote from home if:- 
 

(a)  He/she is unable to go in person to vote at his/her polling station due to 
physical illness or physical disability, and  
(b)  The illness or disability is likely to continue for the duration of the Register 
(twelve months from 15th February).  

 
Applications on Form PV1 must be made each year by the 25th November to be included on 
the postal voters list effective from the 15th February of the following year. A medical 
certificat
application.  
 
A Postal Voters list is also compiled each year of eligible electors of:- 
 

(i) Persons unable to vote at their polling stations due to their occupation, 
service or employment, and  
(ii)  Persons participating on a full-time basis on an educational course of study at 
an educational institution in the State, and who are likely to be unable to go in person 
on polling day to vote at his/her polling station.  

 
Applications on Form PV2 must be made each year by the 25th November to be included on 
the postal voters list effective from the 15th February of the following year.  
 
Supplement: Eligible electors not included in the published Register of Electors, Postal 
Voters Lists and Special Voters List may apply for inclusion in a supplement to the register 
and/or lists which are prepared in advance of each election/referendum. Members of the 
Defence Forces and Diplomatic Corps are not eligible for inclusion in the supplement.  
 
Application forms for inclusion on the Supplements, Postal Voters Lists and Special Voters 
List are available at the same locations as the register.  
 
Franchise Office Tel: 222 5010  
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Freedom of the City of Dublin  
 
The City Council may confer the freedom of the city under the Local Government Act, 2001. 

rarely. The freedom is purely honorary with no financial or other benefits accruing to the 
recipients. Prior to the Local Government Act, 2001, Dublin Corporation (as it was then 
called) could bestow that honour under the provisions of the Municipal Privileges (Ireland) 
Act, 1876 and later under the Local Government Act, 1991. 
 

The Lord Mayor and The Mansion House  
 
The Lord Mayor is the first citizen of Dublin and is elected at the Annual meeting each year 
by the City Council from amongst its members. The term of office is one year. The Mansion 
House is the official residence of the Lord Mayor.  
 
Administrator and Secretary to the Lord Mayor  Tel: 222 6203/6215 
 
 

Web Unit   
Block 3, Floor 3, Civic Offices Tel: 222 5534 
 
The Web Unit is responsible for the management, development and maintenance of Dublin 

ntains comprehensive information 

projects, press releases, job advertisements, tenders, events, images captured by traffic 
cameras, dates of City Council meetings and much more.  
 
Administrative Officer Tel: 222 5088             
 
 



 

20 
 

Community, Culture, Economic and Emergency 
Services 
 
Block 4, Ground Floor, Civic Offices. Tel: 222 2222, Fax: 222 2366  
Email: cra@dublincity.ie  
 
Assistant Chief Executive      Tel: 222 5099  
Administrative Officer      Tel: 222 7675 
Finance Manager      Tel: 222 3286  
Senior Staff Officer     Tel: 222 7855 
The Community, Culture, Economic and Emergency Services provide a wide range of 
services including community, environmental, cultural and recreational services. 
 

Secretariat Section 
Administration  
Fax: 222 2366 
 
Personal Assistant to Assistant Chief Executive  Tel: 222 5099 
Staff Officer       Tel: 222 3878,  
Senior Staff Officer      Tel: 222 7655 
   
The Secretariat Section deals with submissions to the Area Committees, City Council and 
the Arts Culture and Recreation Strategic Policy Committee. It also deals with the 
administration of the department and handles enquiries from the public and public 
representatives.  
 
 

Higher Education Grants Scheme  
Tel: 222 5258/ 222 5277  
Fax: 222 2366  
 
The Department of Education & Skills issue a new scheme each year, which outlines the 
qualifying criteria for the award of a Higher Education Grant, and application forms are 
available from the Community Culture Economic and Emergency Services from June / July 
of each year for existing students under this scheme.  
 

e 
scheme and make payments to grant holders sanctioned. To be eligible for a grant under the 
scheme a candidate must fulfil the conditions of the scheme as to residence, age, academic 
attainments, means, nationality and attendance on an approved course.  
 
Classes of Records held in this Section: - Personal Records:  
¶ Applications for Higher Education Grants  
¶ Income documentation relating to the applicant and/or applicants spouse and or 

parents/guardians  
¶ Details relating to applicants academic career 
¶ Birth certificates of applicants and certification of proof of Citizenship 
¶ Medical certificates for candidates applying under certified serious illness clause 
¶ Sworn affidavits, Judicial Separation Agreements, Solicitors letters, provided by 

applicants/applicants parents/guardians, as proof of separation  

mailto:cra@dublincity.ie
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¶ Decisions by Department of Education & Skills on individual appeal   cases  
¶ Chief Executive Orders  
¶ Department of Education & Skills recoupment of expenditure 

 
New Applicants should contact SUSI (Student Universal Support Ireland) directly  Tel: 
0761087874  or www.studentfinance.ie  
 
 

School Meals and Cooked Meals Schemes  
Tel: 222 3937 / 222 3878 
 
The School Meals Scheme operated in 179 national schools in the Dublin area in 2016, 
catering for approximately 24,124 pupils daily. Hot soup is also provided to 5 schools in the 
inner city from October to April, catering for over 600 pupils. Hot meals are provided to 14 
schools for children with special needs.  
 
Application forms for inclusion in schemes are available from School Meals Section at the 
above address.  
 
 

Sport and Recreation Section 
Tel: 222 2163  
 
Dublin City Council Sport & Recreation is primarily concerned with providing sport and 
recreation facilities and services for people who live, work and visit Dublin City. The main 
goal of the Sport and Recreation Section is to have more people, more active, more often.  
 
The Sport and Recreation Section has responsibility for the: 
 
Management and operation of the Sport and Fitness Centres, Community Sports Centres, 
Sports Halls, Swimming Pools, Water Sport Facilities and Recreation Centres  
 
Management of the Sports and Wellbeing Partnership. The Partnership is led by Dublin City 
Council and guided by a high level board of advisors chaired by Irish Grand Slam winning 
rugby captain Fiona Coghlan. 
 
The aim of the Sport and Wellbeing Partnership is:  
¶ To improve the quality of life of people living in, working in and visiting Dublin city 

regardless of age or ability.  
¶ To provide opportunities for people living in, working in and visiting Dublin city to 

partake in sports and physical activities through facilities, infrastructure, services, 
programmes and events.  

¶ To have Dublin city recognised as the national and international leader in sports and 
wellbeing.  

 
Sport and recreation brings people together and helps build communities. Dublin City 
Council provides sport and active recreation facilities and services through several 
departments and sections: 
¶ Sports and Wellbeing Partnership 
¶ Sport and Fitness Centres 
¶ Community Sports Centres 

http://www.studentfinance.ie/
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¶ Sports Halls 
¶ Swimming Pools  
¶ Recreational Facilities 
¶ Water Sport Facilities 

 
Contact Details for Dublin City Council Sport and Recreation Section:  
Senior Executive Officer    Tel: 222 3877 
Business Development Manager   Tel: 222 3365 
Dublin City Sport and Wellbeing Partnership    Tel: 222 7870 
Recreation Manager     Tel: 222 3148 
Senior Staff Officer, Civic Offices   Tel: 222 7754 
 

SPORT AND FITNESS CENTRE 

Markievicz Leisure Centre    Tel: 222 6130 
Finglas Leisure Centre    Tel: 222 8620 
Ballymun Leisure Centre    Tel: 222 8240 
Ballyfermot Leisure Centre    Tel: 222 8580 
 

COMMUNITY  SPORTS CENTRE 

Irishtown Stadium     Tel: 222 3801 
Cabra Parkside Community Sports Centre  Tel: 222 7551 
St Catherines Sports Centre    Tel: 222 7541 
BallyboughSport and Community Centre  Tel: 222 8584 
Poppintree Community Sports Centre  Tel: 222 3985 
Aughrim Street Sports Hall    Tel: 838 8085 
Glin Road Sports Hall     Tel: 847 8177 
Clogher Road Sports Hall    Tel: 222 8592 
Inchicore Sports Hall     Tel: 222 8596 
 

SWIMMING POOLS 

Coolock Swimming Pool    Tel: 847 7743 
Crumlin Swimming Pool    Tel: 455 5792 
Sean McDermott Street Swimming Pool  Tel: 872 0752 
 

WATER SPORTS FACILITIES 

Municipal Rowing Club    Tel: 677 9746 
East Wall Water Sports Centre   Tel: 222 5579 
 

RECREATION CENTRES 

Pearse St              Tel: 677 1859 
                                              Tel: 836 3995 

Hardwicke St       Tel: 873 4068 
Blackhall / St. Pauls      Tel: 635 9128 
East Wall       Tel: 856 6002 
Georges Place      Tel: 878 2851 
Dominick St                 Tel: 878 3295 
Kilmore        Tel: 867 1443 
Darndale       Tel: 848 9264 
Ventry        Tel: 868 2786 
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Cherry Orchard      Tel: 222 8524 
Donore Avenue      Tel: 222 7862 
Bluebell          Tel: 222 6170 
 
 

Parks and Landscapes Services Division 
Tel: 222 5049  Fax 222 2668  
Email: Parks@dublincity.ie 
 
The Parks and Landscape Services Division are responsible for:  
 

such diverse areas as nature parks, river valleys, coastal areas, redeveloped cemeteries 
and tip heads, motor embankments, nature reserves and neighbourhood parks. 
 
These neighbourhood parks provide active recreational facilities such as playing pitches 
(including all weather floodlit 5-a-side pitches, tennis courts, pitch & putt/par 3 golf courses, 
an 18 hole golf course and bowling greens)  
 
The design and construction of new parks and open spaces  
 
The planting and maintenance of roadside trees 
 
The design and maintenance of grounds associated with civic buildings  
 
Provision of a civic decoration service, which includes flags, planters and floral tubs and 
Christmas trees 
 

 
 

environmental groups 
 
The issuing of permits for organised activities in the parks such as filming, photo shoots, 
sports, festivals, markets, weddings, and other events. 
 
All weather pitches complex at the former Traffic School, Clontarf Road; new pavilions at 
Fairview Park, Eamon Ceannt Park, Darndale and Brickfields Park; new local park at 
Chancery Street; new motor cycling scrambling track at Alfie Byrne Road; new allotment 

 
 
City Parks Superintendent       Tel: 222 5049 
Senior Executive Parks Superintendent (South East Area)   Tel: 222 3434 
Senior Executive Parks Superintendent (North Central Area)  Tel: 222 3436 
Senior Executive Parks Superintendent (Central Area)   Tel: 222 3701 
Senior Executive Parks Superintendent (South Central Area)  Tel: 222 3435 
Senior Executive Parks Superintendent (North West Area)   Tel: 222 3436 
Senior Executive Landscape Architect       Tel: 222 3572 

mailto:Parks@dublincity.ie
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District Parks Officers 

¶ Central District, Blessingston Street Basin   Tel: 222 3178 
¶ North Central, Fairview Park                                       Tel: 222 6784  
¶ North West, Albert College                                         Tel: 222 6795   
¶   Tel: 833 1859 
¶ South East, Herbert Park                                            Tel: 222 6647  
¶ South West, Brickfields Park                                       Tel: 454 2555 
¶ Civic Offices                                                              Tel: 222 5278 

 
Information in respect of individual Parks is available on our website www.dublincity.ie   
 
 

Exhumations  

Tel: 222 3366 Fax: 222 2366  
 
Exhumation licences are issued by Dublin City Council under the Local Government Act 
1994. 
 

Play Development Unit 

Play Development Officer   Tel:  2225396  
The Play Development Unit takes a lead role in play development by promoting the value 
and benefits of play for all children and young people.  
 

tegy was 
developed which contained a commitment to play and led directly to the development of the 
National Play Policy, Ready Steady Play, 2004 and the National Recreation Policy for Young 
People, 2007 teen space. All of these documents committed support for play as did the 
National Action Plan for Social Inclusion. In 2009 the City Development Board identified the 
need to make Dublin a better place for people to live and work in. It was identified that an 
important step towards supporting and upholding ar
make Dublin more child friendly and one way to do this was to develop a City Play Plan. 
 
Dublin City Council responded by becoming the lead agency in the development of a multi-
agency City Play Plan. Dublin City Play Development played a key role in completing and 
launching the Dublin City Play Plan;  2017. 
To date the Play Development Unit continues to engage in ongoing work in advocating for 

 city.  
 
Aims of the Play Development Unit include: 
¶ 

child friendly and playful city where all children and young people enjoy the right to 
play.  

¶ Highlighting the positive work that Dublin City Council and other agencies are 
involved in to promote play 

¶ Promoting an understanding of the meaning and value of play and its importance in 
the lives of all children and young people. 

¶ Adopting a citywide coordinated approach to provide high quality inclusive play 
opportunities for all children and young people. 

 

http://www.dublincity.ie/
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Community & Social Development 
 
The Community & Social Development Section has responsibility for Community 
Development Services, the Dublin City Local Community Development Committee (LCDC), 
the Public Participation Network (PPN), the Social Inclusion Unit, Children's Services Unit, 
Age Friendly Strategy, Comhairle na nÓg, and Richmond Barracks. 
 
Specific Functions include    
¶ Administrative support to Community & Social Development Section. 
¶ Administrative support to the Local Community Development Committee (LCDC), the 

Public Participation Network (PPN), and the Social Inclusion and Community 
Activation Programme (SICAP).    

¶ Administrative support to the Area Community staff. 
¶ Management of the Community and Eastlink Grant Schemes.   
¶ Management of the Summer Project Scheme. 
¶ Administrative support to Passport for Leisure Scheme. (Embracing Aging by 

providing an array of free and discounted leisure opportunities in Dublin). 
¶ Administrative support to Walk and Talk. (Promoting social inclusion by organising 

free guided walks in the city). 
¶ Redevelopment of Richmond Barracks. 
¶ Administrative support to Comhairle na nÓg. 

 

Local Community Development Committee (LCDC) 

 
Purpose of LCDCs      
 
Section 49A of the Local Government Act 2001 provides for the establishment of LCDCs in 
all Local Authority administrative areas to develop, coordinate and implement a coherent 
approach to local and community development. 
 
The LCDC was established on a formal footing in Dublin City Council in 2014 and consists of 
21 members representing both the private and public sectors. Members include council 

community and social inclusion and environmental representatives. 
 

Public Participation Network (PPN) 
 
Under Section 46 of the Local Government Reform Act 2014 Dublin City Council was 

romote 
public engagement and participation with decision makers through providing a structure to 
elect community representatives onto Local Authority Committees.  Groups are invited to 
register in the PPN under three categories:  
 
Community & Voluntary 
Social Inclusion  
Environment 
 
Following elections, there are PPN Representatives on both the Strategic Policy Committees 
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Social Inclusion Unit    
Tel: 01 222 3139 
Email: socialinclusion@dublincity.ie 
 
The aim of the Unit is to promote an awareness of Social Inclusion and bring influence to 
bear in this regard across all levels of the council's policies, activities and services. The Unit 
co-operates with relevant agencies and key stakeholders in relation to Social Inclusion and 
works to reduce poverty and inequality within the City. 
 
The Social Inclusion Unit continues to develop the capacity of Dublin City Council to assess 
and promote policies and projects designed to tackle the cause and effect of social exclusion 
and disadvantage in the City. It also seeks to, within the framework of the National Action 
Plan for Social Inclusion 2007-2016, foster integration within the Local Authority's existing 
activities.  
Set up in early 2000, Dubl
inclusion. The Unit continues to work actively in the development and promotion of social 
inclusion initiatives, events, projects and programmes throughout Dublin City. The work of 
the Social Inclusion Section is guided by -2019. 
 
Aims of the Social Inclusion Section include: 
¶ Highlighting the positive work that Dublin City Council and other agencies are 

involved in to reduce social exclusion and poverty. 
¶ To promote an understanding of inclusion in Dublin City. 
¶ To celebrate diversity across the city. 

 
The Social Inclusion Section works closely and in partnership with: 
¶ Community and voluntary groups 
¶ Non-government organisations 
¶ State agencies and social partners 

 
Some of the work of the Social Inclusion Section can be seen by the following actions: 
¶ Diverse community initiatives 
¶ Dublin Age Friendly City 
¶ Social inclusion magazine 
¶ Social inclusion week 

 
Senior Executive Officer                Tel: 222 5081 
Administrative Officer                       Tel: 222 3404  
Administrative Officer,   Richmond Barracks             Tel: 222 3259 
Administrative Officer,   Social Inclusion     Tel: 222 3139 
 
Community & Social Development Officers: 
Central Area           Tel: 222 3307 
North Central Area          Tel: 222 8862 
North West Area              Tel: 222 5404 
North West Area               Tel: 222 5725 
South Central Area           Tel: 222 5520 
South Central Area             Tel: 222 4664 
South East Area                 Tel: 222 3413 
 

mailto:socialinclusion@dublincity.ie
http://www.dublincity.ie/sites/default/files/content/YourCouncil/CouncilPublications/Documents/DCCCorporatePlan2015_2019.pdf
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Email: doce@dublincity.ie 
Email: socialinclusion@dublincity.ie 
 
 
 

Events Unit  
Block 4, Floor 0, Block 4, Civic Offices, Dublin 8.    Tel: 222 2242 
Email: events@dublincity.ie      
Twitter: @events_DCC 
 
One of the primary objectives of the Events Unit is to support animation the public domain, 
by encouraging and introducing more family events and activity in city centre public spaces. 
This is achieved by procuring events directly or supporting and encouraging the use of public 
spaces by other event organisers. 
 
The annual programme of outdoor events provides entertainment and enjoyment for all 
those who visit, work and live in the city, encourages creativity and innovation, celebrates 
diversity and talents, contri
cultural knowledge and awareness. 
 
In order to provide a varied programme of events throughout the year, we have developed 
partnerships with a number of organisations and companies to deliver a diverse programme 
of events covering arts, culture, music, family entertainment and sporting events. 
 
Another function of the Events Unit is to act as the central point for liaison across a range of 
statutory agencies and functions for all parties who wish to hold events of any nature in the 
public domain with public safety as a core priority. 
 
The types of events/activities for which we receive requests are broad and varied and 
include: 
 
¶ Festivals 
¶ Filming/photoshoots/promotional/commercial activity 
¶ Charity events/sporting events 
¶ Street entertainment/markets  

 
 
All requests to hold an event in the City Council area should be forwarded to the Events Unit 
by email: events@dublincity.ie.  Event organisers can consult the Dublin City Guidelines for 
Event Organisers document which can be downloaded from http://www.dublincity.ie/.  
Alternatively, if you wish to obtain a hard copy version of the handbook, please e-mail your 
request for a copy to the address above.  If you are intending to hold an event please, 
contact this office for a preliminary advisory meeting.  We will provide advice on how you 
should approach planning your event details of useful contacts and discuss the drafting of 
Event Management Plans etc.  
 
 

mailto:doce@dublincity.ie
mailto:socialinclusion@dublincity.ie
mailto:events@dublincity.ie
mailto:events@dublincity.ie
http://www.dublincity.ie/sites/default/files/content/RecreationandCulture/Events/Documents/DCCEventOrganiserGuidance.pdf
http://www.dublincity.ie/sites/default/files/content/RecreationandCulture/Events/Documents/DCCEventOrganiserGuidance.pdf
http://www.dublincity.ie/sites/default/files/content/RecreationandCulture/Events/Documents/DCCEventOrganiserGuidance.pdf
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City Hall  
Dame Street, Dublin 2   
Tel: 222 2204   Fax: 222 2620  Email: cityhall@dubincity.ie  www.dublincityhall.ie 
 
Exhibition Area: 

e Story of the Capital", a permanent exhibition located in lower ground 
floor. The exhibition centres on many of the events, which have impacted on the city over the 
past 1,000 years.  City treasures are displayed including the regalia, medieval manuscripts 
and charters. Multimedia and video allows access to the history of the city in a friendly 
format. From time to time the exhibition is changed to facilitate other major exhibitions of 
historical importance such as The Dublin Fire Brigade and the 1916 The Rising exhibition. 
 
Guided tours are available if pre-booked.  The exhibition is easily accessible. There is a 
coffee shop and a small souvenir shop.  
 
The exhibition is open:  
Monday - Saturday 10.00 a.m. - 5.15 p.m. 
Sunday and bank holidays   -   Closed 
 
 
The Rotunda room in City Hall is open daily for visitors to explore.  This room is also 
available for private hire for Civil Marriage Ceremonies, corporate events, receptions and 
launches. 
 
The Rotunda can accommodate: 
¶ 200-250 seated conference style 
¶ 150 seated banquet style 
¶ 300 to 400 for drinks receptions (standing) 

 
For details on hiring the Rotunda, please contact the Administrator of City Hall on Tel: 222 
2939. 
 

The Arts Office 
The LAB, Foley Street, Dublin 1  Tel: 222 5455  Fax: 817 8985 
E: artsoffice@dublincity.ie      
 

City Arts Office ensures 
that the arts remain a vital part of living, working and visiting in the capital city. By leading, 
developing and working in partnership, the Arts Office supports artists, arts organisations 

cultural life and its reputation as a modern vibrant city, rich in heritage. 
 
The LAB a purpose built facility at Foley Street houses the Arts Office team, four rehearsal 
studios, a training room and the LAB Gallery. For information on these facilities and studio 
bookings contact the Arts Office. 
 

mailto:cityhall@dubincity.ie
http://www.dublincityhall.ie/
mailto:artsoffice@dublincity.ie
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A curated programme of Art Exhibitions showcases emerging professional artists  at The 
LAB Gallery, open Monday  Sunday 10  5pm  www.thelab.ie 
 
The International Literature Festival Dublin takes place in May each year, featuring the best 
of international and Irish writers.  Visit the festival web site at www.ilfdublin.com   
 
Culture Night Dublin, the annual showcase of Arts and Cultural buildings and their 
programmes, is managed by the City Arts Office in partnership with the Department of Arts 
Heritage and the Gaeltacht.  www.culturenight.ie 
 

www.musictown.ie 
 
The Dublin Chinese New Year Festival celebrates Chinese New Year and offers a wide 
programme of events that seek to deepen the Asian Irish relationship. 
www.dublinchinesenewyear.com  
 

 

Local Arts Development 

The Arts development programme in city neighbourhoods is central to the work of the Arts 
Office and is designed to be delivered in partnership with complementary arts, education and 
community organisations in the city. Programmes are devised to support local 
youth/community festivals; children and young people in schools, youth projects, libraries 
and other community settings; arts participation and appreciation with older age groups.  The 
Arts Office is currently developing an Arts in Education Policy for Dublin City Council. 
 

Public Art   

The Public Art Programme commissions artists under the Per Cent for Art Scheme as well 
as other public art projects.  It includes implementation of policies regarding applications for 
commemorations, monuments and donations; research and development; and public 
engagement.  Two strands govern the overall public art programme:  to respond to Dublin as 
Capital of Ireland and international city, and as City of communities. 
 

Bursaries  

Each year Dublin City Council offers professional artists a bursary towards further 
studies/professional development in the areas of Music, Drama, Visual Arts, Dance and 
Literature.  
 

Arts Funding 

Applications are invited, by public advertisement, each year for City Council funding towards 
arts projects and programmes by professional and community organisations. Guidelines and 
criteria are supplied to applicants and a panel of assessors make recommendations to the 
City Council.  
 
 

http://www.thelab.ie/
http://www.ilfdublin.com/
http://www.culturenight.ie/
http://www.musictown.ie/
http://www.dublinchinesenewyear.com/
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Dublin City Gallery The Hugh Lane  
Charlemont House, Parnell Square North, Dublin 1 Tel: 222 5550  
Email: info.hughlane@dublincity.ie  
www.hughlane.ie 
t. @TheHughLane 
 
Dublin City Gallery The Hugh Lane is a public gallery of modern and contemporary art. The 

and, in the ethos of its founder the gallery continues to collect and exhibit modern and 
contemporary art.  
 
The role of the gallery is to protect and care for its collections and enhance public 
participation, enjoyment and appreciation of the visual arts by way of exhibition, publications, 
temporary exhibitions and education projects.  
 
The gallery aims to promote civic pride and understanding of its collections and to contribute 
to public discourse on the visual arts.  To achieve this, inclusive and accessible exhibitions 
are programmed, with educational talks, lectures and tours both complementing and 
questioning the subject matter. 
 
The Hugh Lane Gallery Trust Limited is a company which was established in 1998 under the 
Companies Act 1963. It is wholly owned by Dublin City Council.  The Hugh Lane is a 
registered charity. 
 
Entry to the gallery is free of charge. 
 
Opening hours: 
Mondays - Closed 
Tues  Thurs:   9.45  18.00 
Fri:  9.45  17.00 
Sat:  10.00  17.00 
Sun: 11.00  17.00 
 
 
 
 

International Relations 
3 Palace Street, Dublin 2 
 
Tel:  +353 (0) 1 222 5084 
Email: international.relations@dublincity.ie 
 
 
Executive Manager      Tel:  222 2159 
Administrative Officers     Tel:  222 3192 / 6193 
Senior Staff Officer      Tel:  222 6702 
Access Officer       Tel:  222 3468 
 

http://www.hughlane.ie/
mailto:international.relations@dublincity.ie
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In collaboration with multiple stakeholders, International Relations helps promote Dublin 
globally as an International Gateway City Region for Ireland and Europe and draws from 
International knowledge and connections and practical projects that serve the 
development of Dublin as a sustainable and cosmopolitan city.The office works closely 
with the Office of the Lord Mayor who acts as Ambassador and spokesperson for the City in 
the International arena. 
 
The City Council traditionally represented the city in Europe through organisations 
such as EUROCITIES and the Union of Capitals of the European Union (UCEU). It 
formed bi-lateral links with other cities primarily through the formal process of city twinning. 
It has, however, a wider leadership role in terms of leading, facilitating and promoting 
international links and relations that benefit the city, its economy, its education and 
research capacity and its communities.  
 
Key elements of work include: 
¶ Bi-lateral links - strengthening Dublin's International standing by developing bi-lateral 

city to city relations and projects and promoting Dublin as an ideal location for 
investment 

¶ Membership of International Networks / Participation in Associations / Networks of 
Common Purpose 

¶ Networks of Learning and Benchmarking Best International Practice 
¶ Promoting Dublin as a location for major conferences, events and business 

gatherings 
¶ Managing / hosting of International delegations, Conferences and Visiting Groups 
¶ Promotion and Marketing of the City and City Region 
¶ Establishing a support structure for International Relations within Dublin City Council 

and the City 
¶ EU Projects /Funding: 

Horizon 2020 is the biggest EU Research and Innovation Programme ever with 

participates in many EU funded research projects in the areas of sustainability, city 
regeneration, Smart Cities, ICT, transportation etc. 

¶ www.dublin2016.ie 
 
 

 
Licensing Unit 

Casual Trading 

Tel: 2223386/2223377, Fax: 222 2366 
E-mail:  casualtrading@dublincity.ie  
 
The Department is responsible for the allocation and control of Casual Trading Licences.  
The current Casual Trading Bye-Laws were adopted by Dublin City Council on the 4th March 
2013, under the Casual Trading Act 1995.  These contain details of designated trading 
areas, the type of goods that can be sold, trading times and the fees applicable in each 

allocated a pitch before being allocated a licence.  Currently there are waiting lists for all 
areas.   
 
Event trading licences are issued for the sale of hot food and hats, flags, scarves etc., in 
association with special events e.g. concerts, major sporting events and cultural events such 

http://www.dublin2016.ie/
mailto:casualtrading@dublincity.ie
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sued are valid only for the day the event 

only give the licensee permission to trade in the vicinity of the specified event area only. 
 
The Casual Trading Unit maintains a database of traders RSI/PPS numbers. This 
information is held as it is a requirement that traders must be registered for the payment of 
tax, VAT etc.  The database includes the following information: 
 
Name 
Address 
PPS/RSI Number 
Contact Number 
Type of Trading 
 

Street Performance 

Tel: 2222165, Fax 222 2366  
E-mail: streetperformers@dublincity.ie    
 
The Licensing Section issues street performance permits to persons who wish to perform or 
busk on city streets.   Permits are issued in accordance with the Street Performance Bye-
Laws 2015, which came into force on 7th 

ts are 
valid for one year from the date of issue. 
 
A database register is maintained on all permits issued and includes the following 
information: 
 
Name 
Performance Name (if applicable) 
Nationality 
Address 
Telephone number 
E-mail address 
Nature of performance 
 

Control of Horses  

Tel: 222 3371, Fax: 222 2366  
 

-Laws made under the Control of Horses Act, 1996 came into effect 
on the 1st March, 2010. The purpose of the Bye-Laws is to regulate and control the horse 
population in the administrative area of Dublin City as a Control Area, the setting out of 
conditions for the keeping and stabling of horses and the procedures for the impounding and 
disposal of unlicensed horses. Any person keeping a horse in a Control Area must have: 
 
¶ A horse licence - 

16 years of age  
¶ A Horse Passport 
¶ Suitable accommodation for the horse 
¶ The horse identified by means of a microelectronic device implant. 

 
The following information must be provided on the licence application form:- 

mailto:streetperformers@dublincity.ie
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¶ Name, address and date of birth of horse owner 
¶ Description of the horse including microchip number 
¶ Name and address of the keeper of the horse 
¶ Premises at which the horse is ordinarily kept 
¶ Name of the owner of the premises at which the horse is ordinarily kept; and  
¶ Any additional information required.  

 
In processing the application Dublin City Council will have the premises where the horse is 
kept inspected by a Veterinary Inspector. Under Section 23 of the Control of Horses Act 
1996, where a licence is refused the applicant must be notified in writing. The applicant may 
make representations in writing within 14 days and Dublin City Council must consider them.  
 
When, having considered the representation, Dublin City Council decides to refuse a licence 
the applicant must be notified in writing. The applicant may, within 14 days of receipt of 
notification, appeal against the decision to the District Court.  
 
A Register is maintained of all horse licences issued. The register contains the following 
particulars:- 
 
¶ Identification reference;  
¶ Description of horse;  
¶ Name and address of owner of the horse;  
¶ When the licence was granted;  
¶ Where the horse is normally kept;  
¶ The name and address of the keeper of the horse, where the horse is kept by a 

person other than the owner; and  
¶ The name and address of any person to whom ownership of the horse is transferred.  

 
A register is also maintained of detained horses. This register contains the following 
particulars:- 
 
¶ An identification reference (Microchip number);  
¶ A description of the horse;  
¶ The date and location of the seizure or detention of the horse;  
¶ Particulars of the manner in which the horse is dealt with 

(rehomed/reclaimed/euthanised) 
¶ Details of the person by whom a horse is reclaimed; and  
¶ Particulars of where the horse is detained.  

 
 

Control of Dogs  

Ashton Dog Pound, River Road, Ashtown, Dublin 7 
Tel: 838 3236  Fax: 868 3726 
 
Dublin City Council operates a Dog Pound and Warden Service under the Control of Dogs 
Act, 1986. The operation of the Dog Warden Service and Dog Pound Service is carried out 
by a private contractor on behalf of Dublin City Council. The Dog Wardens are empowered 
to enforce the terms of the Control of Dogs Act 1986 and the Dublin City Council Control of 
Dogs Bye Laws, 1998. 
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A register is maintained containing details of all Dog Licences & Dog Fines issued in the City 
Council area. The register contains the following particulars:- 
 
¶ Name & address of dog owner 
¶ Description of dog licensed 
¶ Details of licence including issue & expiry date 
¶ Details of previous licences held 
¶ Details of any fines issued for offences under the Control of Dogs Act 1996 

 

Intoxicating Liquor Bye-laws  

Tel: 222 2165, Fax: 222 2366  
 

ion of Intoxicating Liquor on Roads & Public 
Places) bye-laws became effective on the 1st October 2008 and they prohibit the 
consumption of Intoxicating Liquor on the streets of Dublin and in public places within the 
City of Dublin. The Licensing Section issues the fines, on foot of a request by An Garda 
Siochana. Payments for these fines are made to the Community Culture Economic & 
Emergency Services. 
 
A record is kept of all fines issued. The register contains the following particulars:- 
 
¶ Name & Address of offender 
¶ Time, Date & Location of Offence 
¶ Garda and Station of behalf of whom the fine was issued 
¶ Type of offence  

 

Public Libraries, Information & Cultural Heritage Services 
 
Administrative Headquarters: 138-144 Pearse St., Dublin 2, D02 HE37. 
Tel: 01 674 4800;  
Email: dublinpubliclibraries@dublincity.ie 
Website: www.dublincitypubliclibraries.ie 
 
Margaret Hayes, Dublin City Librarian Tel: 01 674 4800 
 

 individuals 
and communities  through guided access to ideas, learning, literature, information and 
heritage resources supported by cultural programming. 
 
Dublin City Public Libraries & Archive service has a number of objectives which are 

What is the stars? A development plan for 
Dublin City Public Libraries 2012-2016 (Report No 150/2012, adopted by the City Council in 
May 2012). 
 
The objectives set out in the current plan are: 
 

Theme  Access to Ideas, Information and Imagination 
Objective 1 - Provide diverse resources for citizens to enable them to maximise their 
potential, to participate in decision-making, to access education and to contribute to 
the cultural life of the city. 
 

mailto:dublinpubliclibraries@dublincity.ie
http://www.dublincitypubliclibraries.ie/
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Theme  Places for People 
Objective 2 - Provide quality Civic Spaces for a Capital City. 
 
Theme  The Literary City 
Objective 3 - Lead, promote and develop Dublin as a City Of Literature. 
 
Theme  Inclusion and Participation 
Objective 4 - Develop the role of the library as a centre for culture with programmes, 
projects and communications that animate the collections and meet individual and 
community needs. 
 
Theme  The City Past and Present 
Objective 5 - Preserve, share and promote the record of Dublin and Irish heritage 
and enable historical research and build awareness of the Library and Archive as the 
memory of the City. 
 
Theme  The Connected Space 
Objective 6 - Develop ICT Infrastructure and Services. 
 
Theme  Building Capacity and Innovation 
Objective 7 - Develop the Potential of Staff. 

 
These objectives are achieved through a network of twenty-one branch libraries; specialist 
information services; a mobile library service; a City Archives service; the Dublin UNESCO 
City of Literature Office; a range of digital and online services, and a comprehensive 
programme of activities including festivals, lectures, workshops, and exhibitions. 
 
We work to build relationships and cultivate partnerships with the wider community, with 
civic, national and international stakeholders to deliver services and form a public value 
model of engagement.  
 
Underpinning our services is our belief that free access to ideas, knowledge and information 
is fundamental to building an informed society. 
 
Management Team 

 
The library network is administered from library headquarters, under the direction of the City 
Librarian, Deputy City Librarian, and a management team. 
 
Dublin City Librarian - Margaret Hayes 
Deputy City Librarian - Brendan Teeling 
 
Divisional Librarians: 
Director, Office of Dublin UNESCO City of Literature - Jane Alger 
Finance & Building Management - Angela Cassidy 
Central Library Services - Bernadette Cogan 
Cabra Library and Bibliographic Centre Administration - Mark ffrench-Mullen 
Reader Services - Clare Hogan 
Development and Marketing - Anne-Marie Kelly 
Continuing Professional Development - Sheila Kelly 
Dublin and Irish Collections - Dr Máire Kennedy 
Human Resources - Miriam Leonard 
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Dublin City Archivist: Dr Mary Clark 
 
Other responsibilities are assigned on a project basis as business priorities dictate. 
 
Full details of our services, including branch library contact information, opening hours, and 

http://www.dublincity.ie/main-
menu-services-recreation-culture-dublin-city-public-libraries-and-archive/locations-hours 

 

 
Economic Development and Enterprise Office, Dublin City 
Council 
Block 4, Floor 1, Civic Offices       Tel: 222 5611   
www.localenterprise.ie/dublincity 
 
Head of Economic Development and Enterprise   Tel: 222 5612 
Deputy Head of Economic Development and Enterprise    Tel: 222 3312 
Administrative Officer       Tel: 222 6054 
 
The Economic Development and Local Enterprise Offices (LEOs) Dublin City, acts as a 

d support, on starting or growing a 
business in Dublin.  Their role is to drive progress in local economic development and 
enterprise, putting local micro and small business at the heart of job creation in the city.  
Through their enterprise services they engage with business start-ups and work to increase 
the job potential of new and existing micro and small businesses with information, advice, 
training, mentoring, seminars and selective financial support.  Information on the full range of 
supports available are to be found on www.localenterprise.ie/dublincity 
 
They 
Monitor.  The monitor is a quarterly publication that captures key economic data across the 
Dublin region.  A website www.dublinceonomy.ie profiles the findings of the monitor and will 
host other material that relates to the economic development of the Dublin region. A city 
branding website www.dublin.ie went live in March 2016 showing the opportunities to work, 
learn and live in the Dublin region.   

http://www.dublincity.ie/main-menu-services-recreation-culture-dublin-city-public-libraries-and-archive/locations-hours
http://www.dublincity.ie/main-menu-services-recreation-culture-dublin-city-public-libraries-and-archive/locations-hours
http://www.localenterprise.ie/dublincity
http://www.localenterprise.ie/dublincity
http://www.dublinceonomy.ie/
http://www.dublin.ie/
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Area Offices  
 

Central Area  

51/53 Lower Sean Mac Dermott Street, Dublin 1. Tel: 222 2248 
Email : central.area@dublincity.ie 
 

Assistant Chief Executive  Tel: 222 5099  

Executive Manager  Tel: 222 3033  

Senior Executive Officer Tel: 222 3442 

Administrative Officer Tel: 222 2089 

Senior Architect  Tel: 222 5078  

Senior Engineer  Tel: 222 4224  

Senior Executive Parks Superintendent  Tel: 222 3701  

Public Domain Officer  Tel: 222 5303  

Area Housing Manager North East Inner City Tel: 222 3884/ 2287 

Area Housing Manager North West Inner City  Tel: 222 7320  
 
 
The Central Area incorporates the North East Inner City (stretching from Drumcondra to East 
Wall and North Wall), the North West Inner City (stretching from the North of the River Liffey 
back to the North Circular Road and from the Phoenix Park to Gardiner Street), part of which 
includes the Historic Area Rejuvenation Project (HARP) Integrated Area Plan. It also 

Docklands. 
 
 
The Central Area has responsibility for the following functions: 
 
¶ Providing rapid response and customer care to the public in all aspects of Dublin City 

Council services to the Central Area. 
¶ Administration for the Central Area Committee Meeting.  
¶ Housing and Community Services in the area. 
¶ Liaising with Roads, Parks, Public Lighting and Traffic Services. 
¶ Staffing of the Public Domain Office responsible for City Centre street management. 
¶ Co-ordination of the Public Representatives and City Councillors correspondence. 
¶ Co-ordination of Finance and Human Resources for Central Area. 
¶ Extinguishment of Public Right of Way and naming & numbering of new and existing 

developments. 
 
There are many amenities and places of cultural interest for residents in the Central Area to 
visit or that they have access to, such as the Ballybough Community Youth & Fitness 
Centre, the LAB Arts Centre and the Dublin City Gallery, The Hugh Lane, to name but a few.   
 
 

mailto:central.area@dublincity.ie
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South East Area 

(Pembroke-South Dock & Rathgar-Rathmines electoral areas) 
 
South East Area, Civic Offices, Wood Quay, Dublin 8. 
Tel: 222 2243 Fax: 222 2499  Email: southeast@dublincity.ie 
 
Assistant Chief Executive    Tel: 222 5099 
Area Manager      Tel: 222 2639 
Deputy Area Manager    Tel: 222 3199 
South East Area Committee 
Date of meeting  2nd Monday of every month except August 
Area Committee Administrators  Tel: 222 5164/5127 
 
This office co-ordinates all City Council services for the South East Area.  
 
The South East Area stretches south from the river Liffey to Terenure and east along the 
Dodder over to the Merrion Gates on the coast. It is a very diverse district containing part of 

Temple Bar, inner city commercial and residential districts and suburban villages such as 
Ringsend, Irishtown, Sandymount, Ranelagh, Terenure, Rathmines and Rathgar. Pleasant 
canal walks, coastal facilities, parks and elegant squares and the many local sports clubs 
provide a host of recreational amenities. 
 
The role of the Area Manager and her team is to co-ordinate the delivery of Dublin City 
Council services in the area, to provide management and administrative support to local 
Councillors and the Area Committee and to provide the central contact point for the 
community and business interests in order to achieve a partnership approach to the delivery 
of better local government. This is achieved in co-operation with other statutory and 
voluntary agencies within the area.  The dissemination of information on Dublin City Council 
services to the public is also a primary role of the Area Management Structure. 
 
Through the area structure firm relationships with community, residents and business 
groups, local sporting organisations, An Garda Síochana and all state agencies have been 
consolidated and deepened and we intend to develop this worthwhile process in the future. 
 
The main objectives for the Area are: 
¶ Improve ease of access to Dublin City Council services for residents & businesses 
¶ Facilitate the development of local democracy through the Area Committee members 

and local initiatives  
¶ Improve Communications 
¶ Environmental improvement and physical development 
¶ Development of partnership opportunities  
¶ Promote social inclusion measures 

 
 
Work is continuing on the following projects   
Rejuvenation of Charlemont Street Flats complex and redevelopment of the adjoining site  
Improvement works at Canon Mooney Gardens 
Refurbishment of Crampton Buildings 
Detailed design work for the next series of improvements in the Chatham Street, Harry 
Street and Balfe Street area is underway with a view to commencing works by end of 2016. 

mailto:southeast@dublincity.ie
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The South East Area continues to work with local community groups, businesses and other 
state agencies in the South East Area. Examples of this include and various community 
organisations.  
 
The South East Area also provides support to local groups that are organising events, such 
as the Ranelagh Arts Festival, Halloween Festivals, Historical Walking Tours, Seachtain na 
Gaelige, Harvest Festival, Dog Shows, Family Fun Days, Christmas Tree Lighting 
Ceremonies, Street Parties, Rose Festival, Spring to Life Festival and various Intercultural 
Events. 
 
Improving all aspects of the public domain throughout the South East Area is a high priority. 
Significant improvements have been made, particularly in the city centre business area and 
these enhancements will continue throughout the coming years. Through the Vibrant 
Villages initiatives a great number of visual enhancements are now in place throughout the 
various villages in the South East Area. 
 
The partnership that exists between Dublin City Council and the business community 
continues to grow and the city continues to benefit. The Public Domain Enforcement Officer, 
Environmental Liaison Officer and Litter Wardens are members of the South East Area team 
who also focus on this important issue making the city centre an attractive and safe place for 
visitors, for those who work there and for the increasing number of residents in this area. 
 
 
Housing and Community Services 
Area Housing Manager       Tel: 222 7359 
Area Housing Manager       Tel: 222 5164 
 
Project Estate Officers  
Rathmines/Ranelagh/Donnybrook      Tel: 222 2478 
Project Estate Officer  
Charlemont Street/Bride Street Area      Tel: 222 5446 
Project Estate Officer  
Pearse Street Area/Ringsend       Tel: 222 2004 
 
Welfare 
Housing Welfare Officer,        Tel: 222 3347 
 
Charlemont Street Area: Tom Kelly Road Office 
40 Tom Kelly Road Flats, Charlemont Street, Dublin 2   Tel: 222 7356 
Planning Control  
Senior Planner        Tel: 222 3473 
 
Depots 
Roads Maintenance  
Road Maintenance Inspector, Marrowbone Lane    Tel: 222 8820 
Housing Maintenance  
Area Maintenance Officer, Portland Row      Tel: 222 7580 
 
Waste Management  
Cleansing Inspector, Rathmines      Tel: 497 7391 
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Cleansing Inspector, Bow Lane East      Tel: 478 5075 
Ringsend Recycling Centre       Tel: 614 4750 
 
Main Drainage 
Drainage Inspector, Marrowbone Lane      Tel: 222 4483 
 
Waterworks 
Maintenance Inspector       Tel: 222 4210 
 
Sports, Leisure and Community Centres 
Swan Leisure Rathmines, Lower Rathmines Road, Dublin 6.   Tel: 496 7908 
Markieviez Leisure Centre, Townsend Street, Dublin 2.    Tel: 222 6130 
Gloucester Street Sports and Recreation Centre     Tel: 677 9322 
Irishtown Stadium and Leisure Centre      Tel: 222 3801 
 
Swimming Pools 
Markievicz Leisure Centre, Townsend Street, Dublin 2.    Tel: 222 6130 
 
Libraries 
Pearse Street, Dublin 2       Tel: 674 4888 
Kevin Street, Dublin 8        Tel: 475 3794 
Fitzwilliam Street, Ringsend, Dublin 4     Tel: 668 0063 
Anglesea Road, Ballsbridge, Dublin 4     Tel: 668 9575 
Lr. Rathmines Road, Dublin 6      Tel: 497 3539 
 
Parks and Landscape Services 
District Parks Officer         Tel: 222 6648 
 
Merrion Square Park, Sandymount Green, St. Pat

Cabbage Garden Park (Bride Street), Beechill Park, Peace Park (Christchurch Place), 
Palmerston Park, Herbert Park, Tranquilla Park, Dartmouth Square, Orwell Park, Belgrave 
Square, Dartry Park, Pearse Square, Herzog Park, Ringsend Park, Ranelagh Gardens, 
Sean Moore Park, Irishtown, Irishtown Nature Park, Irishtown Stadium  
 
Bring Centres 
 
Location Glass Textiles Paper 

Tetrapak 
Batteries  Plastics Cans  

Wanderers Rugby Club, 
Donnybrook, Dublin 4. 

V V    V 

Sandymount  Coast Road car 
park, Dublin 4. 

V V    V 

Ringsend  London Bridge Road, 
Dublin 4. Tel: 668 3942 Open Mon 
 Thurs 10am- 4pm, Fri 10am  - 

1pm, Sat  Sun 10am  4pm  

V V V V V V 

Rathgar  Herzog Park, Orwell 
Road, Dublin 6. Tel: 492.4920 
Open Mon  Thurs 9 am  4pm, Fri 
9 am  1pm, Sat  Sun 10am  - 
4pm 

V V V V V V 
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Rathmines  Waste Management 
Depot, Gulistan Terrace, Dublin 6. 
Tel: 497 7391 Open Mon  Thurs 
9am  4pm, Fri 10am  1pm,  
 Sat -Sun 10am 4pm 
 
 

V V V V V V 

Eamonn Ceannt Park, Rutland 
Grove, Crumlin, Dublin 12 

V V V V V V 

Dropping Well Car Park, Milltown 
Road Car, Dublin 6. 

V      

Terenure  Car Park, Terenure 
Road North, Dublin 6.  

V V    V 

Car Park, 
Clonskeagh, Dublin 6. 

V      

Milltown Road Car Park, Dublin 6. V    V V 

 
Ringsend Recycling Centre, Pigeon House Road, Ringsend, Dublin 4.  
Tel: 614 4750 (Household Use Only) 
 
Opening Hours: 
March 1st to October 31st, Monday to Friday 9am  8 pm,  
Saturdays and Bank Holidays 9am  4pm (except the 17th of March)  
November 1st to February 28th, Monday to Friday 9am  5pm,  
Saturdays and Bank Holidays 9am  2pm. (except the 25th & 26th of December). 
Sunday closed. 
 
 
The following materials will be accepted on site free of charge: 
 
Papers/Newspapers/Magazines, Cardboard, Junk Mail, All glass bottles & jars, Textiles, 
Aluminium, Beverage Cans, Steel Food Cans, Fridges/Freezers, Batteries (domestic & car), 
Soft Plastic Packaging, Plastic Bottles, Beverage Cartons e.g. Tetrapak 
 
The following tariffs apply to vehicles carrying material other than those listed above:  
 

Tariff Charge 
 

Car  
Estate car/Jeep/SUV  
Vehicle + single axle trailer  

Van Vehicle + double axle trailer  

Van   
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South Central Area 

Ceantar an Lárdheiscirt 
 
(Covering: Kilmainham, Ballyfermot, Inchicore, Bluebell, Drimnagh, Crumlin, Kimmage, 
Islandbridge, Liberties, Rialto & Coombe) 
 
Assistant Chief Executive       Tel: 222 5099 
Area Manager        Tel: 222 5108 
Administrative Officer       Tel: 222 5112 
Senior Planner        Tel: 222 6354 
Senior Executive Architect               Tel: 222 3573 
Executive Parks Superintendent      Tel: 222 3435 
Senior Executive Engineer (Traffic)      Tel: 222 2020 
Public Domain Officer       Tel: 222 6141 
Executive Engineer (Road Maintenance)     Tel: 222 8812 
Environmental Liaison Officer      Tel: 222 3686 
 
The South Central Area is responsible for the provision of services to a population of 
approximately 105,000 people and is located in the south-west quadrant of Dublin City, 
south of the Liffey and stretching from Terenure Road to Chapelizod.  It has many well 
established communities and neighbourhoods including the Liberties, Inchicore, Chapelizod, 
Ballyfermot, Bluebell, Drimnagh, Rialto, Crumlin and Walkinstown. 
Several of these areas are of historic interest and residents have access to many parks and 
amenities including Bushy Park, the Memorial Gardens, the Liffey and the Grand Canals. A 
new park is currently being developed on Cork Street. It has a broad mix of commercial 
activity ranging from the shopping area of Thomas Street to the modern Park West Business 
Park in Ballyfermot. Additionally the area has approximately 8,000 City Council housing 
dwellings, many of them lively and vibrant flat complexes. 
 
 
South Central Area Committee 
Area Committee Administrator      Tel: 222 5189 
E. scac@dublincity.ie 
 
Members: 
Cllr Ray McHugh (SF)  Chairperson 
Cllr Paul Hand (Ind)  Vice Chairperson 
An tArdmhéara Críona Ní Dhálaigh (SF) 
Cllr Daithí De Róiste (FF) 
Cllr Daithí Doolan (SF) 
Cllr Pat Dunne (UL) 
Cllr Vincent Jackson (Ind)  
Cllr Greg Kelly (SF) 
Cllr Catherine Ardagh (FF) 
Cllr Tina MacVeigh (PBPA) 
Cllr Rebecca Moynihan (Lab) 
Cllr Vacant (PBPA) 
 
Date of Committee Meeting  3rd Wednesday of every month except August  
 
 

mailto:scac@dublincity.ie
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South Central & Liberties Area Office 
Floor 1, Eblana House, Marrowbone Lane, Dublin 8. 
Tel: 222 5200, Fax: 453 1088, Email: southcentral@dublincity.ie 
 
Kilmainham/Inchicore/Bluebell Area 
Housing Manager and Project Manager for Dolphin House    Tel: 222 5118 
Project      Tel: 222 7322 
Liberties Area Housing Manager       Tel: 222 5181 
Senior Staff Officer        Tel: 222 5245 
Housing Welfare Officer/Social Worker      Tel: 222 3337 / 
2699 
Sports Development Officer       Tel: 222 7543 / 
5119 
FAI Community Officer            Tel: 087 995 6371 
 
Project Estate Officers 
Patrick Delaney         Tel: 222 5111 
Anna McDermott        Tel: 222 5109 
Peter Murphy                    Tel: 222 5190 
Trevor Noonan        Tel: 222 5192 
Tony Smithers         Tel: 222 5123 
Kevin O Reilly         Tel: 222 7822 
 
 
Ballyfermot Area Office 
Ballyfermot Community Civic Centre, Ballyfermot Road, Dublin 10. 
Tel: 222 4660 , Fax: 621 5939, Email: ballyfermot.areaoffice@dublincity.ie 
 
Administrative Officer         Tel: 222 4665 
Area Housing Manager       Tel: 222 4667 
Project Estate Officer         Tel: 222 4659 
Senior Staff Officer         Tel: 222 4673 
Community and Social Development Officer     Tel: 222 4664 
Senior Community Officer        Tel: 222 4662 
Sports Development Officer        Tel: 222 8571 
Housing Welfare Officer/Social Worker      Tel: 222 3918 
 
Crumlin Area Office 
(Covering: Crumlin, Drimnagh, Kimmage, Walkinstown) 
13 Crumlin Village, Crumlin, Dublin 12. 
T. 222 5500, F. 408 7030, E. crumlinarea@dublincity.ie 
 
Area Housing Manager        Tel: 222 5512 
Assistant Community Development Officer      Tel: 222 5295 
Senior Community Officer        Tel: 222 5504 
Sports Development Officer            Tel: 087 125 4717 
Housing Welfare Officer/Social Worker      Tel: 222 5361 
 
Sports and Community Centres 

 

mailto:southcentral@dublincity.ie
mailto:ballyfermot.areaoffice@dublincity.ie
mailto:crumlinarea@dublincity.ie
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Dublin 8 
Manager          Tel: 222 7542 
 
Donore Avenue Youth and Community Centre, Donore Avenue, 
Dublin 8. 
Manager          Tel: 222 7862 
 
Ballyfermot Leisure Centre, Blackditch Road, Ballyfermot, 
Dublin 10          Tel: 222 8580 
Manager          Tel: 222 8572 
 
Clogher Road Sports Hall, Crumlin, Dublin 12 
Manager          Tel: 222 7542 
Sports and Recreation Office       Tel: 087 944 9601 
 
Libraries 
Inchicore library, 34 Emmet Road, Dublin 8.      Tel: 453 3793 
Ballyfermot library, Ballyfermot Road, Dublin 10.                     Tel: 626 9324/5 
Walkinstown library, Percy French Road, Dublin 12.    Tel: 455 8159 

    Tel: 454 0681 
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North Central Area  

(Coolock, Artane, Clontarf, Donaghmede, Marino, Donnycarney, Raheny and Darndale       
electoral areas) 
 
Assistant Chief Executive        Tel: 222 3391 
Area Manager         Tel: 222 8849 
 
North Central Area Office  
Bunratty Office, Northside Civic Centre, Bunratty Road, Coolock, Dublin 17. 
T. 222 8870, F. 877 5851 Email: north.central@dublincity.ie 
Opening hours:  9.30a.m. - 4.00p.m. 
 
Services Provided  Housing Maintenance, Litter and Environment, Community 
Development and all other queries. 
 
Senior Executive Officer 222 8871 
Community & Social Development Officer    222 8862 
Senior Executive Parks Superintendent 222 8869 
Administrative Officer   222 8852 
Public Domain Officer 222 8866 
Environmental Liaison Officer 222 8868 
Area Committee Co-ordinator 222 8847 
      
Kilbarrack/Donaghmede Area Office 
 
Northside Civic Centre, Bunratty Road, Coolock, Dublin 17. 
Services Provided - Environmental, extinguishment of a public right of way, naming and 
numbering, taking in charge and all other queries. 
T. 2228540   Fax 01 8775851 
Opening hours:  9.30 a.m. - 4.00 p.m. 
 
Senior Executive Officer 

222 8846 

Area Housing Manager 222 8549 
Senior Staff Officer 222 8556 
Project Estate Officer 222 6876 
Kilbarrack/Coolock Area 222 3343 
 
The Bunratty and Kilbarrack Area Offices are located in the Northside Civic Centre, Bunratty 
Road, Coolock and Dublin 17. 
 
The Bunratty Area Office serves as a focal point for the co-ordination of services locally and 
is the administrative headquarters for the North Central Area. This office has particular 
responsibility for administration of Area Committee Meetings, Joint Policing Committee 
meetings, Business Forums and Safety Forums and replies for the City Council Meetings, 
Litter Control and efficient management of all external correspondence from both the general 
public and Local Representatives. 
 
 In addition, we provide a Public Domain Service which relates to any issues that occur in 
the public domain of the North Central Area.  This service is strongly supported by Litter 
Wardens, Public Domain crew and Rapid Response Unit. The designated Rapid Response 
Unit has the responsibility for the removal of illegal dumping in the area. This unit also 
supplies equipment to local residents groups and will arrange for rubbish collected during a 
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we supply bags to residents for leaf removal and will collect the bags when full. We arrange 
for the removal of graffiti from public places. 
 
 
The Kilbarrack Area Housing office, which covers the catchment area to the east of the 
Malahide Road deals with telephone queries in relation to Housing allocations, estate 
management and housing maintenance.  Their contact number is 2228540. There is no 
public counter available for this Housing Office. 
The Kilbarrack Housing clinic is currently based at the DCC offices located in the 
Darndale/Belcamp Village Centre every Wednesday from 9.30am -12.30pm. 
 
Darndale Area Office  
Bell Building, Darndale/Belcamp Village Centre, Darndale, Dublin 17. 
T. 222 6940/30 F. 8771638 Email Darndale@dublincity.ie  
Opening hours:9.30a.m. - 4.00p.m 

 
 
 
 
 
 
 
 
 

 
The Darndale Area Office is a local area office delivering the highest quality local service to 
its customers.  Its function is the delivery of co-ordinated statutory housing, which includes  
 
Allocations  -  allocation of DCC housing in NCA (Darndale) area to people on housing and 
transfer list (including older persons accommodation) in accordance with the scheme of 
letting priorities. 
 
Housing Advisor Service - advise and inform customers in relation to all housing options. 
 
Estate Management - process complaints of anti-social behaviour and breach of tenancy in 
accordance with the anti-social behaviour policy and procedures. 
 
Enhancement of inter-agency co-operation - identify and engage and work in partnership 
with statutory and non-statutory agencies and organisation providing services in the area. 
 
Maintenance queries, managing projects - meetings with residents, councillors, contractors, 
architects etc.  
 
Welfare service clinics - Mary Quinn, I.S.O. every Thursday 11a.m -  1 p.m. 
    Noirin Conway, every Tuesday 11 a.m. - 1 p.m. 
 
Contact Persons for North Central Area Services  
Senior Planner       Tel: 222 3501 
Senior Executive Technician- Traffic      Tel: 222 2505 
Senior Executive Engineer  Roads & Traffic   Tel: 222 2584 
Senior Executive Architect      Tel: 222 3533 

Area Housing Manager 222 6942 
Senior Staff Officer 222 6941 
Project Estate Officer 222 6934 
Project Estate Officer 222 6931 
Housing Welfare Officer (Darndale/Belcamp)  
(Tuesdays 11.00 to 1.00) 

222 6940 

Traveller Social Worker (Thursdays 11.00 to 1.00  
Simon Tenancy Sustainment (Mondays 9.30 to 12.30)   

mailto:Darndale@dublincity.ie
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Senior Executive Engineer - Main Drainage    Tel: 222 2413 
Executive Engineer  Water Services    Tel: 864 3792/3 
Waterworks Inspector       Tel: 864 3792 
Drainage Division Inspector      Tel: 222 8514 
Executive Engineer- Roads Maintenance     Tel: 222 2297 
Road Maintenance Superintendant      Tel: 8371595  
Road Maintenance Inspector      Tel: 087 7760044 
Waste Management Inspector     Tel: 222 7399 
Acting District Supervisor, Fairview Park    Tel: 222 6784/833 6262 

     Tel: 833 1859  
Area Housing Maintenance Officer     Tel: 222 7814  
 
Team of Community Officers for the North Central Area  
Community & Social Development Officer    Tel: 086 8150319 
Senior Community Officer      Tel: 086 8150286 
Senior Community Officer      Tel: 086 8150649 
Community Officer       Tel: 086 8150292 
Community Officer       Tel: 086 8150297 
Asst. Community Officer      Tel: 087 6428049 
 
Team of Sports Officers for the North Central Area  
 
Sports Officer        Tel: 087 7693275   
Sports Officer        Tel: 087 7593432 
Sports Officer        Tel: 087 6899305 
Sports Officer         Tel: 087 6899278 
 
Depots: 
 
Housing  
Portland Row, Dublin 1      Tel: 855 4380  
Malahide Road Industrial Estate     Tel: 222 7814 
 
Waste Management  
Oscar Traynor Road, Coolock     Tel: 848 2375 
Collins Avenue       Tel: 837 3226/837 1595 
 
Roads Maintenance 
Collins Avenue       Tel: 852 0022 
 
Libraries 
Coolock Library, Barryscourt Road, Dublin 17   Tel: 847 7781 
Donaghmede Library, Donaghmede S.C., Dublin 17   Tel: 848 2833 
Marino Library, Marino Mart, Dublin 3    Tel: 833 6297 
Raheny Library, Raheny Road, Dublin 5.    Tel: 831 5521 
 
Firestations: 
Kilbarrack Fire Station, Tonlegee Road, Dublin 13.   Tel: 222 4006 
 
Swimming Pools: 
Coolock Pool, Northside Shopping Centre, Coolock.    Tel: 847 7743 
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Sports Halls: 
Glin Road, Coolock.         Tel: 847 8177 
Kilmore Recreation Centre, Cromcastle Road, Kilmore, Dublin 5.   Tel: 222 8823 
Donnycarney Youth Project/Sports Facilities    Tel: 851 0378 
Darndale/Belcamp Sports and Leisure Centre   Tel: 222 3579 
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North West Area 

Finglas Civic Centre,  Ballymun Civic Centre, Cabra Office 
Mellowes Road,  Main Street,   97 New Cabra Road 
Finglas,   Ballymun,   Cabra 
Dublin 11   Dublin 9   Dublin 7 
 
T: 222 5400   F: 8346431 T: 222 5610   F: 8424466  T: 2227400 F: 8686727 
 
Public Office opening hours:  9.30am.  4.00pm, Finglas and Ballymun  
Cabra, 9.30am.  4.00pm (Mon-Thurs) 9.00am  12.30 (Friday) 
Email: northwestarea@dublincity.ie 
 
 
The North West Area consists of the Ballymun and Finglas/Cabra local electoral areas.  It is 
bounded by the boundary with Fingal to the north and west, by Chapelizod and Conyngham 
Roads to the South and by Infirmary Road, North Circular Road, Whitworth Road, 
Drumcondra Road Lower, Grace Park Road, Beaumont Road, Shantalla Road, Coolgreena 
Road and Swords Road to the east.  The area has a population of 115,000.  It is served by 
three area offices, located in Ballymun, Cabra and Finglas. 
 
 
Assistant Chief Executive      Tel: 222 5099 
Area Manager       Tel: 222 8849 
 
Senior Executive Officer, Finglas    Tel: 222 5133 
Senior Executive Officer, Ballymun    Tel: 222 5724 
Administrative Officer, Ballymun    Tel: 222 5739 
Administrative Officer, Cabra     Tel: 222 7410 
Area Housing Manager, Ballymun     Tel: 222 5708 
Area Housing Manager, Finglas    Tel: 222 5410 
Public Domain Officer      Tel: 222 5444 
Senior Community Officer     Tel: 222 5404 
Economic Development Officer    Tel: 222 5652 
 
 
North West Area Committee 
Date of Meeting  3rd Tuesday of every month 
Members: 
 
Ballymun LEA 
Cllr Cathleen Carney Boud  Cathleen.boud@dublincity.ie      087 3817242 
Cllr Aine Clancy    aine.clancy1@gmail.com      087 7635406 
Cllr Andrew Keegan     Andrew.keegan@dublincity.ie   087 6675895 
Cllr Paul McAuliffe     paul.mcauliffe@dublincity.ie    087 6727060 
Cllr Andrew Montague   Andrew.montague@dublincity.ie    087 9080409 
Cllr Noeleen Reilly     Noeleen.reilly@dublincity.ie     087 6337233 
Cllr Norma Sammon    (please note  recently co-opted on to City Council) 
                                         
Cabra  Finglas LEA 
Cllr Brendan Carr                Brendan.carr@dublincity.ie                087 2075921 
Cllr Anthony Connaghan      CllrAnthony.Connaghan@dublincity.ie 087 2376762 
Cllr David Costello              david.costello@dublincity.ie                087 2221589 

mailto:northwestarea@dublincity.ie
mailto:Cathleen.boud@dublincity.ie
mailto:aine.clancy1@gmail.com
mailto:Andrew.keegan@dublincity.ie
mailto:paul.mcauliffe@dublincity.ie
mailto:Andrew.montague@dublincity.ie
mailto:Noeleen.reilly@dublincity.ie
mailto:Brendan.carr@dublincity.ie
mailto:CllrAnthony.Connaghan@dublincity.ie0
mailto:david.costello@dublincity.ie
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Cllr Teresa Keegan             Teresa.keegan@dublincity.ie             087 1469902 
Cllr Seamas McGrattan    seamas.mcgrattan@dublincity.ie      087 7848153 
Cllr Emma Murphy               emma.murphy@dublincity.ie            085 8409140 
Cllr Cieran Perry                 Cieran.perry@dublincity.ie                 087 1477316 
 
 
Depots 
Waste Management North West Area 
Collins Avenue Ext. Dublin 9 
Inspector   8373226 
 
Housing Maintenance (Finglas) 
Broombridge Road, Cabra.D.7. 
T : 222 7330  F: 838 4759 
 
Housing Maintenance (Ballymun)     

 
Dublin 11 
T: 842 0174 
 
North City Drainage (North West) 
Bannow Road, Dublin 7. 
Fax: 838 4988 
Inspector  838 3870   
 
Water Division (North West) 
Bannow Road, Dublin 7. 
Inspector 838 5800 
 
Road Maintenance (North West) 
Collins Avenue. Dublin 9. 
Inspector 837 1595  
 
Libraries  
 
Ballymun Library, Ballymun Road, Dublin 9.      Tel: 842 1890 
 
Cabra Library, Navan Road, Dublin 7     Tel: 869 1414 
 
Drumcondra Library, Millmount Avenue, Dublin 9     Tel: 837 7206 
 
Finglas Library, Finglas Shopping Centre, Dublin 11    Tel: 834 4906     
F : 864 2085 
 
Fire Stations 
 
Finglas Fire Station, Mellowes Road, Finglas, Dublin 11 
 
Sports and Leisure Centres 
 
Ballymun Leisure Centre 
Main Street, 

mailto:Teresa.keegan@dublincity.ie
mailto:seamas.mcgrattan@dublincity.ie
mailto:emma.murphy@dublincity.ie
mailto:Cieran.perry@dublincity.ie
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Ballymun,  
Dublin 11  T: 8623508 
Manager: Philip White 
 
Cabra Parkside Community Sports Centre 
John Paul II Park 
Ratoath Road 
Dublin 7 T: 8682786 
Manager: Stephen Kealy 
 
Finglas Leisure Centre, 
Mellowes Road 
Finglas 
Dublin 11  T: 8642584 
Manager: Philip White 
 
Parks  
 
Albert College Park, (Hampstead Park) 
Ballymun Road, 
Dublin 11.  837 3891 
Ashington Park 
Navan Road 
Dublin 7 
 
Coultry Park 
Coultry Road 
Ballymun 
Dublin 9 
 
Crescent Park 
Pelletstown 
Dublin 7 
 
Griffith Park 
Botanic Avenue 
Drumcondra 
Dublin 9 
 
Johnstown Park 
Glasanaon Road 
Dublin 11 
 
Martin Savage Park 
Navan Road 
Dublin 7 
 
Mellowes Park,  
Mellowes Road, 
Finglas, 
Dublin 11.   834 6973 
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Mount Bernard Park 
Shandon Park 
Dublin 7 
 
Pope John Paul II Park 
Nephin Road 
Dublin 7  8384223 
 
Poppintree Park, 
Ballymun, 
Dublin 11.  842 8833 
 
Silloge Park & Golf Course, 
Ballymun, 
Dublin 11.  834 7208 
 
Tolka Valley Park, 
Tolka Valley Road, 
Finglas, 
Dublin 11.  
 
Community Bring Centres 

 
Collins Ave, Dublin City Council Depot, (Opposite D.C.U) 
 
Bottle Banks 
Ballymun:  
 

¶ Library car park, Ballymun Road 
 
¶ Shopping Centre car park, Ballymun Road 

 
¶ Shangan Road, opposite Church 

 
¶ Poppintree Community Centre 

 
¶ Coultry Green 

 
Finglas/Glasnevin:  
 

¶ Clearwater Shopping Centre, Finglas Road 
 
¶ Supervalu Car Park, Main Street, Finglas 

 
¶ Fire Station, Mellows Road 

 
¶ Dublin City Council Depot, Seamus Ennis Road 

 
¶ Ballyboggan Road 

 
¶ Tolka Valley Road 
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Cabra/Navan Road/Phibsborough 

 
¶ Carnlough Road, near Cabra Road Junction 

 
¶ Phibsborough Shopping Centre 

 
¶ Bohemians Football Club, junction Cabra/North Circular Road 

 
¶ St Oliver Plunketts GAA, Glanariff Road, Navan Road   

 
¶ St Finbars GAA, Faussagh Avenue  

 
¶ Ashtown, Breffni House Pub, Kinvara Grove  

 
Whitehall / Santry 

 
¶ Omni Park, Cinema Car Park  

 
¶  

 
¶ Supervalu car park, Lorcan Avenue  

 
¶ Whitehall Church,  car park entrance 

 
¶  
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Dublin Fire Brigade  
 
Dublin Fire Brigade Headquarters, Townsend Street, Dublin 2 Tel: 673 4000,  
Fax: 673 4085, e-mail: fire@dublincity.ie  
 
Executive Manager Tel: 673 4130 
Chief Fire Officer Tel: 673 4100 
 
Dublin Fire Brigade (DFB) provides the full time Fire, Emergency Ambulance and Rescue 
Service for the four Dublin Local Authorities: Dublin City, Fingal, South Dublin and Dun 
Laoghaire / Rathdown County Councils.   It is the largest fulltime brigade in the country and 
the only brigade to provide an emergency ambulance service.  DFB protects the 
communities, businesses, infrastructure and industry of the four local authority areas 
covering an area of 356 square miles, with a population of 1.5 million and 464,749 
households.  
 
To facilitate the provision of this service DFB employs over 1,000 personnel working in 6 
districts with 12 full-time stations, 2 retained (part-time) stations, a Training Centre, an East 
Region Communications Centre (processing in excess of 159,000 calls annually) Prevention, 
Administration and Workshops with a fleet of 120+ vehicles.  All whole-time stations are 
staffed around the clock seven days per week by officers and firefighters, DFB provides a 
response to the diverse range of emergencies along with fighting fires and responding to 
Emergency Medical Service incidents, DFB also responds to incidents involving Water 
Rescue, High Line (rope) Rescue, Road Traffic Accidents, Flooding, Chemical Incidents and 
Marine Emergency Response. 
 

Assistant Chief Fire Officer, Operations / Emergency Medical 
Service 

673 4051 

Assistant Chief Fire Officer, Major Emergency Mgt. (MEM) / 
Strategic Development / ERCC 

 
673 4103  

Assistant Chief Fire Officer, Training / Logistics / Operational 
Review 

 
673 4104 

Assistant Chief Fire Officer, Fire Prevention / Community Fire 
Safety 

 
673 4102 

Senior Executive Communications Officer, ERCC 673 4204 
 
 

 

Third Officers:  
Operations Southside & EMS  673 4310 
Training Officer & ISO  673 4101 
Major Emergency Management & H.R.  673 4115 
Logistics & Health and Safety  673 4114 
Operations Northside  673 4113 
ERCC and Projects 673 4147 
 
 

 

Administration:  
Administrative Officer 
Property Maintenance Officer 

673 4273  
673 4065 

Senior Staff Officers 673 4260 /  4088  
673 4020 /  4410 / 
222 4154 / 4075 
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Operations  
Townsend Street, Dublin 2. Tel: 673 4000  
 

the day-to-
Rescue and Emergency Ambulance Service, staffed by approximately 970 operational 
personnel over a four watch system. 
 
The Dublin area is divided into six districts with twelve whole time and two retained stations. 
All whole time stations are fully staffed around the clock, seven days per week by officers 
and firefighters to ensure continuous protection of life and property.  The majority of 
firefighters are dually trained as paramedics and rotate continuously between firefighting and 
EMS duties.  DFB have the advantage of first response capability 24 hours a day, 365 days 
of the year from the 14 strategically locations across Dublin 
 

Emergency Ambulance Service 
Townsend Street, Dublin 2  
Tel. 673 4000 
 
DF

paramedics available to respond 24 hours a day, 365 days per year.  In addition there are 21 
frontline fire appliances with up to 120 paramedics available to respond on a daily basis.  All 
fulltime firefighters are trained to paramedic standard and are required to maintain PHECC 
registration as paramedic practitioners.  All retained firefighters are trained to Emergency 
First Responder level 
 

East Regional Communications Centre  
Townsend Street, Dublin 2 
Tel: 673 4000 
 
The Eastern Regional Communications Centre (ERCC) receives and processes 999/112 
medical emergency calls.  ProQA, the Advanced Medical Priority Dispatch System 
(AMPDS), is used to code all calls and to assign a response priority.  The ERCC is 
accredited as a Centre of Excellence (ACE) under the International Academy of Emergency 
Medical Dispatch.    
The ERCC also manages the fire and emergency call taking / dispatch, mobilisation and 
communications for all Counties of Leinster plus Cavan and Monaghan serving 54% of the 

 
 
 

Dublin Fire Brigade Training Centre  
 

Tel: 222 4199 
Email: dfbtrainingcentre@dublincity.ie   
 

training facility in Ireland.  The training centre provides an extensive range of training 

mailto:dfbtrainingcentre@dublincity.ie
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courses for DFB staff, local authority staff, other fire services and external bodies.  The 
Centre works to ensure that DFB personnel are provided with the appropriate training and 
development to enable them to carry out their roles effectively, efficiently and safely Dublin 
Fire Brigade  Royal College of Surgeons Ireland (RCSI) Training Institute is a training 
establishment within DFB.  External training courses include:- confined spaces, emergency 
response teams, first aid / first responder and driving. 
  
 

Fire Prevention Section  
Townsend Street, Dublin 2. Tel: 673 4050, Fax: 673 4084  
 
The Fire Prevention section principally works under three pieces of legislation, namely the 
Fire Services Act 1981 & 2003 (FSA), the Building Control Act 1990 and the Dangerous 
Substances Act 1972.  This Section provides this service for the four Dublin Local 
Authorities.  Since 1992 the processing of Fire Safety Certificate applications for the Dublin 
region, which is provided for under the Building Control Act 1990, also falls under the remit 
of this section.  Other responsibilities include validating and assessing Fire Safety Certificate 
applications, Revised Fire Safety Certificates and Regularisation Certificates for the City and 
the county areas.  Officers have strong enforcement powers under the Building Control and 
Fire Services Acts, including prosecutions, Fire Safety Notices, High Court Orders and 
Closure Notices.  As part of the licensing and enforcement process under the Dangerous 
Substances Act, DFB regulates the installation of the fuel storage systems and associated 
safety provisions and promotes the safe operation of petrol service stations on an ongoing 
basis. 
 

Community Fire Safety 
 
Most deaths and injuries that occur due to fire happen in private dwellings, consequently 
DFB advise the community in fire safety / fire prevention matters in an effort to prevent these 
fires from happening. Community Fire Safety is carried out across all sections of DFB, with 
different initiatives and programmes implemented throughout the community:- 
 

Logistics Section 
 
The Logistics Section of DFB provides essential services in the areas of Stores, Fleet, 
Equipment and Buildings.  The section is responsible for the procurement, maintenance of 
all fleet and equipment and the procurement, distribution and management of all materials 
including protective work clothing. 
 

Health and Safety Section 
Townsend Street, Dublin. 2 Tel: 673 4000  
 
The function of this section is to develop and provide Human Resource Management 
services which are essential to meet the operating and future needs of the Brigade.  This 
section works to create a fair, equitable, consultative and supportive working environment 
that encourages staff participation and development. 
 
This section also has responsibility for actively leading, promoting and supporting the Health, 
Safety and Welfare of all DFB staff. 
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Management and Support Services  
Townsend Street, Dublin 2. Tel: 673 4000 
Management, Administration and ICS 
 
DFB provides an effective and efficient management, administrative, financial and I.T. 
support service including:- financial management system, administrative support, 
development of suitable I.T. Systems, asset management, business intelligence, quality 
management system. 

Human Resources 

DFB provides Human Resource Services which are essential to meet the needs of all 
sections of the service and create a fair, equitable, consultative and supportive working 
environment for all staff including:- workforce planning, engagement with key stakeholders, 
staff welfare, staff development, PMDS, attendance management.  DFB continues to be a 
leader in the development and implementation of Critical Incident Stress Management 
(CISM).   

Communications 

The Communications unit promotes communication at all levels within the service and 
provides public and media relations for DFB including; - event organisation, corporate and 
internal literature, digital communications and social media.  The unit is also co-ordinating 
the use of Social Media to increase awareness of the Fire Service and promote safety 
messages throughout the wider community  
@dubfirebrigade  / www.facebook.com/dubfirebrigade  
 

Strategic Planning 
Townsend Street, Dublin 2. Tel: 673 4000 

Planning and Development  

DFB provide for the strategic development of the service by reviewing fire service 
requirements in the knowledge of factors e.g. Local Government Policy, likely to impact on 
its service delivery. 

Major Emergency Management 

DFB helps ensure preparedness for co-ordinated inter-agency response to major 
emergencies resulting from local, regional and National events, such as fire, transport 
accidents, incidents involving hazardous substances and severe weather, in line with the 
Framework for Major Emergency Management.   

 
Civil Defence  
Esplanade, Wolfe Tone Quay, Dublin 7 Tel: 677 2699, Fax: 677 2511  
 
The Civil Defence assist the front line emergency services during time of natural disasters 
and/or major emergency situations.  The primary role of Civil Defence is the saving of lives 
and the alleviation of suffering in time of war. The secondary or peacetime role of the 
organisation is to assist at natural disasters and man-made accidents. Civil Defence has five 
services, all of which are represented in Dublin,  
¶ Rescue  
¶ Auxiliary Fire Service  
¶ Casualty 
¶ Welfare  
¶ Wardens 

http://www.facebook.com/dubfirebrigade
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Corporate Services Department 
Civic Offices, Block 3, Floor 3 Tel: 222 5150 Fax: 222 2271 
 
Head of Human Resources and Corporate Services Tel: 222 2012 
Executive Manager Tel: 222 2104 
Senior Executive Officers Tel: 222 3964 / 5811 
 
The Corporate Services Department is responsible for working with and co-ordinating 
Department Heads on issues affecting corporate Policy or Strategy including development of 
Departmental Business Plans, the Corporate Plan and the Annual Report.  The Department 
also has responsibility for Risk Management and Business Continuity.  Other functions 
include: 
 

Administration 
 
Civic Offices, Block 3, Floor 3.  Tel: 222 5150  
 
This Unit is responsible for the general administration and the financial management of the 
Department. 
 

Travel Unit 
 
Civic Offices, Block 3, Floor 3.  Tel: 222 3972/5087 Email: travel@dublincity.ie 
 
This Unit deals with business travel for Dublin City Council staff and elected representatives. 
 

Aonad Forbartha Gaeilge 
 
Civic Offices, Block 3, Floor 3.  Tel: 222 3973/5532 Email: gaeilge@dublincity.ie 
 
This Unit is responsible for the promotion and development of the Irish Language. 
 

Facilities Management 
 
Civic Offices, Block 3, Floor 1.  Tel: 222 3734/2494 Email: 
facilitiesmanagement@dublincity.ie 
 
This Unit is responsible for the management of the Civic Offices and other DCC Buildings.  
Responsibilities include access control, security, cleaning, messenger and porter services 
and also the organisation of events in both the Civic Offices and the Wood Quay Venue. 
 
 

Customer Services 
 
Civic Offices, Block 3, Floor 0. Tel: 222 2222 Email: customerservices@dublincity.ie 
 
The Customer Services Centre is a single point of contact for all customers of Dublin City 
Council.  Services inc  
 
 

mailto:travel@dublincity.ie
mailto:gaeilge@dublincity.ie
mailto:facilitiesmanagement@dublincity.ie
mailto:customerservices@dublincity.ie
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Freedom of Information 
 
Civic Offices, Block 3, Floor 3.  Tel: 222 5088 / 5076 Email: foi@dublincity.ie 
 
This Unit is responsible for the operation of the Freedom of Information Act 2014.  It provides 
an advisory/consultancy role to the Decision Makers in each Department and is the first 
contact point for members of the public who wish to submit requests under this Act. 
 
This Unit is also responsible for requests under the Data Protection Acts and the Access to 
Information on the Environment Regulations 2007.   
 
 
 
  

mailto:foi@dublincity.ie


 

61 
 

 

Environment & Transportation Department  
 
Civic Offices, Dublin 8 Tel: 222 0200 
 
Acting Director of Traffic and Head of Department     Tel: 222 3793 
Acting City Engineer and Executive Manager      Tel: 222 2579 
Executive Manager, Service Level Agreement/Asset Management   Tel: 222 
2020 
Executive Manager, Service Level Agreement/Operations   Tel: 222 2069 
 and Maintenance 
Head of Technical Services (Traffic)      Tel: 222 2599 
 
Within the City of Dublin the Environment and Transportation Department is responsible for 
a wide range of services.   
 
The Environment & Transportation Section is responsible for a wide range of essential 
services such as  
 
¶ Waste Management 
¶ Water Pollution Control 
¶ Survey and Mapping 
¶ Fleet Management 
¶ Air Quality Monitoring and Noise Control 

  
It is also responsible for major capital projects including the Dublin Waste to Energy Project 
and the Ballymun Boiler House WISER Life + Project.  
 
Dublin City Council is the lead authority in the development and implementation of the 
Eastern Midlands Regional Waste Management Plan 2015 - 2021 which is the framework for 
the prevention and management of waste in the region, in a safe and sustainable manner.  
 
Statutory responsibility for water and wastewater services transferred to Irish Water with 
effect from 1st of January 2016. Dublin City Council now works to a 12 year Service Level 
Agreement and an Annual Service Plan with Irish Water.  
  
With regard to transportation, the department is responsible for the planning, design, 
construction and maintenance of the roads and streets network and the planning, design, 
installation and maintenance of all public lighting services and fixtures, along with surface 
water and flood management.  
 

implementation of key traffic management and parking enforcement measures, along with 
the development of new key roads and infrastructure projects. 
 
The department is currently pursuing the following strategies:- 
 
¶ Providing alternatives to car commuting 
¶  
¶ Managing on-street parking 
¶ environment 
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Administration (General and Traffic Advisory Group) 
Block 2, Floor 6, Civic Offices 
 
Administrative Officer       Tel: 222 3679 
Senior Staff Officer        Tel: 222 5221 
 
The Administration Section is responsible for dealing with enquiries from public 

and streets and tender processing.  
 
General administrative services for all sections within the department are provided by the 
Administration Section. It also serves the Environment Strategic Policy Committee.  
 
 

Traffic Advisory Group 
 
Senior Staff Officer       Tel: 222 2528 
 
This section deals with requests from public representatives and the public for statutory 
traffic measures which are considered by the Traffic Advisory Group. It provides services to 
the City Council and Area Committees in respect of policy elements of roads and traffic 
issues and also serves the Transportation Strategic Policy Committee.  
 
 

Human Resources 
 
Administrative Officer       Tel: 222 3799 
Senior Staff Officer        Tel: 222 6671 
 
This section deals with 
 
¶ Provision of all human resources services to the Environment and Transportation 

Department 
¶ Licencing of Horse Drawn Carriage Drivers and Carriage Operators 
¶ Co-Ordination of the School Warden Service and School Cycling training.  

 

Finance and Accounting 
 
Senior Accountant        Tel: 222 2692 
Accountant         Tel: 222 2512 
 
The preparation of the departmental budget (Estimate of Expenses) and its Annual Account 
is the responsibility of this section which deals with ordering and payment processing, for 
goods and services for the department. 
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Parking Policy and Enforcement 
 
Acting Parking Enforcement Officer     Tel: 222 2501 
Senior Staff Officer        Tel: 222 2232 
 
The Parking Policy and Enforcement Section is responsible for the enforcement of parking 
controls. Its primary objective is to maintain a high level of compliance with on-street parking 

rictions are designed to 
make life in the city more pleasant, more orderly and more convenient for everyone. They 
are intended to help the motorist by eliminating obstructions, reducing congestion, improving 
road safety and increasing turnover of on-street parking spaces. The restrictions are 

provides a towing and clamping service to the city.  
 
There has been a significant increase in the number of residential permit parking schemes 
throughout the city. As a result, the problems associated with all day commuter parking have 
decreased and on-street spaces are more easily assessable to residents. 
 
Apart from paying by cash at a meter, motorists can also use the Cashless Payment System 

payment made from their phone credit or phone bill. 
 
 

Air Quality Monitoring and Noise Control Unit 
 
Principal Environmental Health Officer     Tel: 222 3742 
 
Noise Pollution 
Noise as a perceived pollutant/nuisance has come to the fore in recent times. Environmental 
Health Officers issue Noise Notices and prosecute offenders where conditions of the notice 
are not complied with. A member of the public, acting on his/her own behalf, can also take 
action in the District Court against the person who is creating a noise nuisance. 
 
Air Pollution 
This section is responsible for the implementation of various regulations made under the Air 
Pollution Act 1987. Monitoring of air pollutants is carried out at ten stations in the city. The 
data at the stations is available for inspection by the public. Dublin City Council has prepared 
an Air Quality Management Plan for the Dublin Region   
 
 

Environmental Waste Capital Projects & Waste Policy  
Block 1, Floor 6, Civic Offices  
 
Senior Executive Officer       Tel: 222 3838 
Administrative Officer        Tel: 222 6293 
 
The Waste Capital Projects & Policy Section manages a number of waste projects, including 
the Dublin Waste to Energy facility, the Ballymun Boiler House WISER Life + Project and the 
Regional Materials Recovery Facility in Ballymount. The Section also co-ordinates and 
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provides input to national policy decisions and strategy development on behalf of the 
Council, for example in the areas of waste policy and climate change. 
 
 

Dublin Waste to Energy Project 
Website: www.dublinwastetoenergy.ie 
E-mail:  dwte@dublincity.ie 
 
Senior Executive Officer       Tel:  222 3838 
Community Gain Liaison Committee Administrator    Tel: 222 6293 
E-mail: cglc@dublincity.ie 
Executive Engineer        Tel:  222 4858 
 
The Dublin Waste to Energy project is a Public Private Partnership (PPP) between Dublin 
City Council (acting on behalf of the four Dublin Local Authorities) and Covanta, a world 
leader in providing sustainable waste and energy solutions, to provide a thermal treatment 
plant to treat municipal waste that cannot be reused or recycled.   Construction work 
commenced in October 2014 and is targeted to be completed in early 2017, with the plant to 
be fully commissioned by the end of 2017.    
 
 

Ballymun Boiler House WISER Life+ Project 
Website: www.rediscoverycentre.ie 
 
Senior Executive Officer       Tel: 222 3838 
 

and heating to the 36 flat blocks and some associated public buildings in Ballymun, is being 
repurposed to create a 3-D textbook re-use education centre. This is a joint collaboration 

LIFE+ environment fund, DOECLG and DCC.   
 
 

Eastern-Midlands Region Waste Management Office 
Website: www.emwr.ie 
 
Senior Executive Officer      Tel: 222 3838 
Regional Waste Co-Ordinator       Tel: 222 2023 
E-mail: emwr@dublincity.ie      
 
Dublin City Council is the lead authority for the 12 local authorities in the Eastern-Midlands 
region, namely Louth, Offaly, Meath, Wicklow, Westmeath, South Dublin, Dublin City, Fingal, 
Dún Laoghaire, Kildare, Laois and Longford.  As lead authority, the City Council is 
responsible for the development and implementation of the Regional Waste Management 
Plan 2015  2021, which is the framework for the prevention and management of wastes in 
the region in a safe and sustainable manner. 
 
 

http://www.dublinwastetoenergy.ie/
mailto:dwte@dublincity.ie
mailto:cglc@dublincity.ie
http://www.rediscoverycentre.ie/
http://www.emwr.ie/
mailto:emwr@dublincity.ie
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Fleet Management Services 
9 Merchants Quay, Dublin 8 
 
Head of Fleet Management       Tel: 222 7501 
 
Fleet Management Services is responsible for ensuring that efficient and cost effective fleet 
management arrangements are in place, which satisfy the operational requirements of 
Dublin City Council. 
The unit develops policies and procedures in relation to the vehicle fleet and reports on 
performance of the fleet to management and local users. It is also responsible for ensuring 
best practice procedures are adopted in relation to procurement, contract administration, 
maintenance, garaging, fuelling, statutory requirements and day-to-day management of all 
vehicles. 
 

Survey and Mapping 
Block 1, Floor 5, Civic Offices 
 
Acting Head of Survey and Mapping      Tel: 222 2370 
Chief Technician        Tel: 222 3733 
Senior Executive Technician       Tel: 222 3789  
 
This Division: 
 
provides a surveying, legal mapping and related research and advisory service to City 
Council Departments, Area Offices and Project Teams for civil engineering projects, 
regeneration projects, property acquisition and disposals, including Compulsory Purchase 
Orders 
provides surveying, legal mapping and related advisory services to consultants and external 
solicitors engaged by the City Council 
determines extent of title interests, investigates encroachments, defines boundaries and 
resolves related issues with Land Registry 
checks property title for the Law, Housing and Development Departments 
provides computerised drawings for other City Council Departments.  
 

Transport Asset Management Project (TAMS) 
 
Project Manager        Tel: 222 2582 
Senior Executive Engineer       Tel: 222 2565 
Senior Executive Engineer       Tel: 222 3861  
Senior Executive Engineer       Tel: 222 2533 
 
 ent IT system, the objective of which is to 
provide Dublin City Council with a reliable geographic information management system 
which will be used to better plan, organise and manage the implementation of road works. 
 
Dublin City Council manages transport
1200km of public roads and footways, 147 bridges, traffic calming devices, signs, parking 
machines, road markings, cycle tracks and retaining walls. The efficient operation and 
maintenance of these assets is imperative in delivering the required service to road users 
while ensuring that value for money is achieved and TAMS will assist in this regard. 
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The system will have the ability to store, record, retrieve and query all roads data and 
provide accurate information on the condition of assets, enabling Dublin City Council to 
adopt a more robust approach to the management of road and traffic assets, support the 
introduction of improved working practices, and ensure more effective use of resources. All 
works on road and traffic assets will be managed through TAMS on desktop devices with 
handheld device tablets for access to data on site. 
 

Road Design and Construction Services 
 
Senior Engineer        Tel: 222 2907 
Senior Executive Engineer       Tel: 222 2601 
Senior Executive Engineer       Tel: 222 5378 
Senior Executive Engineer      Tel: 222 2595 
Senior Executive Engineer       Tel: 222 2577 
Senior Executive Engineer       Tel: 222 2572 
Senior Executive Engineer       Tel: 222 2043 
 
Road Construction Services manages civil engineering works and road and street 
improvement schemes. 
 

Road Maintenance Services  
 
Senior Engineer        Tel: 222 2556 
Senior Executive Engineer (North City)     Tel: 222 2562 
Senior Executive Engineer (South City)     Tel: 222 2568 
Senior Executive Engineer        Tel: 222 2558 
Senior Executive Engineer        Tel: 222 6196 
 
Road Maintenance Services is responsible for the physical upkeep of 1,200 km of roads and 
streets throughout the city together with associated footpath and pedestrian areas.  
 
Road Maintenance Services   are carried out from two local depots located as follows:  
 
Depot                                      Area                     Telephone No. 
Collins Avenue      North City          8371595 
Marrowbone Lane    South City         222 8820  
    

Street Furniture Unit (Tables and Chairs Licences) 
 
Senior Engineer        Tel: 222 2556 
Inspector          Tel: 222 3802 
 
This Unit manages the monitoring of the public domain, particularly in relation to the 
licensing and control of tables and chairs, outside pubs and restaurants.    
 

Surface Water and Flood Management 
 
Senior Engineer        Tel: 222 2403 
Senior Executive Engineer       Tel: 222 4302 
Senior Executive Engineer       Tel: 222 3774 
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Senior  Executive Engineer       Tel: 222 4298 
 
The responsibilities assigned to the Surface Water and Flood Management Division are 
divided into two main areas: 
 
Surface Water Maintenance & Flood Risk Management 
 Regional Flood Defence Projects & Flood Advisory Office. 
The principle activity carried out by the Surface Water Maintenance & Flood Risk 
Management Unit is road gully cleaning.  The unit is also responsible for the ongoing 

-Plan of Dublin City 
ergency Plan) and the communication/roll-out of the Plan & any revisions 

to the Plan to all stakeholders. 
 
The Regional Flood Defence Projects & Flood Advisory Office assists in the delivery of an 
ongoing programme of flood relief projects (often referred 
protect Dublin City from river and heavy rainfall flooding to a 1:100 year return period event 
and from coastal flooding to a 1:200 year event.  It is also responsible for the development of 

- ond to and reduce the impact of flood events i.e. the 
development of a flood forecasting and warning system of impending floods and effective 
emergency responses. 
 

Roads and Traffic Planning Services 
 
Acting Senior Engineer       Tel: 222 2500 
Senior Executive Planner       Tel: 222 2132 
Senior Executive Engineer       Tel: 222 2421 
Senior Executive Engineer       Tel: 222 2759 
Senior Executive ITS Officer       Tel: 222 2506 
 
Roads and Traffic Planning Services deal with the transportation aspects of all major 
planning applications and also has responsibility for strategic traffic planning.  
 

Heavy Goods Vehicle Strategy and Permits 
 
Senior Engineer        Tel: 222 5070  
General Enquiries        Tel: 222 5228 
 
The Dublin Port Tunnel has eased congestion and improved the quality of life in the city by 
taking many of the estimated 9,000 heavy goods journeys off the streets. Following the 
opening of the tunnel, a system was introduced in early 2007 whereby HGV movements 
within a specified cordon area require a permit for journeys made between the hours of 7.00 
and 19.00 Monday to Sunday for:   
5 axle plus vehicles 
5 axle plus vehicles that are too high to use the Port Tunnel 
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Traffic Management and Control Services 
 
Senior Engineer        Tel: 222 5070 
Senior Executive Engineer       Tel: 222 2584 
 
Traffic Management and Control Services has prime responsibility for traffic  management in 
the city. Functions include traffic calming, improved pedestrian facilities, taxi rank locations, 
accident prevention and management of on-street parking.  
 

Traffic Control Systems 

 
Senior Engineer        Tel: 222 5070 
Senior Executive ITS Officer       Tel: 222 5488 
Traffic Officer         Tel: 222 2509 
 

Regional Traffic Control Centre 

 
Traffic Control Centre Supervisor      Tel: 222 2276/77/78/79 
 
A state of the art centre operates on a 24 hour basis. Traffic movement and illegal parking in 
the city are monitored through the CCTV camera network. The control centre is also the hub 
for other traffic management systems such as SCATS, VMS, and the freephone service. The 

service.    
 

Traffic Freephone and Twitter Account 

 
The freephone (1800 29 39 49) service is available all day to take reports of traffic signal 
faults, vehicles causing obstruction etc.   
 
Twitter Account -    RT@DubCityCouncil: 
 

Computerised Traffic Signals System (SCATS) 

 
The SCATS system has been extended to all main routes in the city. The system operates in 
real time, adjusting signal timings throughout the network in response to variations in traffic 
demands and system capacity.  
 

CCTV Camera Network 

 
Cameras have been installed on all main routes in the city. They allow traffic movement and 
illegal parking to be monitored from the Traffic Control Centre. 
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Variable Message Signs (VMS) 

 
These on-street signs provide all day parking and traffic conditions information.  
 

Cycling and Pedestrian Facilities 

 
Acting Senior Engineer      Tel: 222 2500 
Cycling and Walking Promotions Officer     Tel: 222 3683 
 
A cycle network has been provided, much of it along the Quality Bus Corridors. Work is on-
going at present on the provision of the following cycle facilities: 
 
The design and construction of cycle routes within the city centre linking key destinations. In 
addition, design work has been completed on major cycle routes. 
Extensive cycle parking facilities are also being provided at key locations throughout the city. 
The Walking and Cycling Forum, promotes walking anf cycling as sustainable transport 
modes and an action plan is in place, with specific targets.  

l is continuing 

standards. 
 
 

Taxi Ranks 
 
Senior Executive Engineer      Tel: 222 2046 
Administrative Officer       Tel: 222 3679 
 
Dublin City Council has responsibility for the provision of Taxi Ranks in the city and new 
Bye-Laws were introduced in 2015. These Bye-Laws are under continuing review.  
 
 

Speed Limits 
 
Senior Engineer       Tel: 222 5070 
Executive Engineer       Tel: 222 2138 
 
Dublin City Council has responsibility for the setting of Speed Limits in the city and new Bye-
Laws were introduced in 2013. These Bye-Laws are under continuing review.  
 

Traffic Noise and Air Quality Unit 
 
Head of Traffic Noise and Air Quality Unit    Tel: 222 3176 
 
The Traffic Noise and Air Quality Unit advises the Director of Traffic in relation to the impact 
of traffic schemes and management policies on ambient air quality and noise.  It carries out 
short term sound and air quality impact assessments, when required, in relation to the 
implementation of proposed transportation policy. It has been designated as the Unit in 
Dublin City Council which will develop and maintain Noise Maps under EU Directive 
2002/49/EC relating to the Assessment and Management of Environmental Noise. It 
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ma

City Council noise model, including the maintenance of a traffic count database derived from 
 

 

Roadworks Control Unit 
 
Administrative Officer       Tel: 222 3808 
Senior Staff Officer       Tel: 222 2281 
 
This Unit has responsibility for the implementation of the Roadworks Control Directives 
which set out the procedures/guidelines in relation to the control and management of all 
roadworks in the city with a view to minimising their impact on traffic flow, maintaining public 
safety, protecting residential amenity and preserving the integrity of the road network. 
In order to effectively manage road space during such works, the department is adopting a 
stricter approach to all requests for temporary road closures and the use of public 
roads/footpaths to facilitate building works, skips and hoardings. This includes imposing 
economic charges for the use of road space in respect of development/construction works 
and other commercial activity. 
 
 

Public Lighting and Electrical Services 
61/64 Marrowbone Lane, Dublin 8. 
 
Acting Senior Engineer      Tel: 222 4415 
 
Public Lighting Services is responsible for the planning, design, installation and maintenance 
of all public lighting in the city. This involves some 45,000 units, providing circa 1,200 kms of 
linear roadway lighting. Management of the service extends from design of contemporary 

heritage columns and fittings.  
The Electrical Services Division designs, installs and maintains  electrical services in the City 

uding domestic tenancies, engineering services plant (water and 
drainage), civic offices, municipal buildings, community services and work depots. It also 
manages contracts for the installation and maintenance of lifts, fire alarms, CCTV security 
systems, intruder alarms and other specialist wired systems throughout the city. 
 

East Link Bridge 
 
Administrative Officer       Tel: 222 3808 
 
The operation of the toll scheme on the River Liffey at Ringsend, known as East Link, 
transferred from the previous concession in favour of East Link Ltd. to Dublin City Council on 
1st January 2016.  In order to facilitate this transfer and to provide for the proper 
management of the Bridge into the future, the Council established The Ringsend Toll Bridge 
Designated Activity Company as a company wholly-owned by the Council and appointed the 
company as toll collector in accordance with the toll road bye-laws. 
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LUAS Cross City Liaison Office 
 
Project Engineer       Tel: 086 8150116 
Senior Resident Engineer     Tel: 222 8605 
Senior Resident Engineer      Tel: 222 8611 
 
The role of the LUAS Cross City Liaison Office is to maintain progress on the LUAS Cross 
City Project whilst minimising the impact of roadworks etc. on the city. 
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Waste Management Services Division 
68  70 Marrowbone Lane, Dublin 8.  Tel: 222 1000  
Fax 454 4830 / 2224509 
Web: www.dublincity.ie  
 
Senior Executive Officer Waste Management Operations Tel: 222 2109 
Senior Executive Officer Waste Management Logistics   Tel: 222 4475 
Senior Executive Officer Waste Management Regulations   Tel: 222 4342 
Litter Prevention Officer                                                        Tel: 222 4243 
Enforcement Officer       Tel: 222 4276 
Supervisory Inspector (Northside Collins Avenue)  Tel: 836 9226/837 3226 
Supervisory Inspector (Southside and City Centre)              Tel: 222 4237 
 

Environmental Awareness  
 
Household waste generated within Dublin City Council is collected, treated & disposed of 
through an increasingly integrated system. Facilities for householders to recycle their waste 
play an integral part of this service. Householders have access to a kerbside green bin for 
mixed dry recyclables as well as a comprehensive network of recycling centres, community 
bring centres & glass bottle network. 
 
Dublin City Council operates 98 Community bring centres within its Administrative Area. All 
sites are managed by Dublin City Council with certain services subcontracted out to third 
parties. During 2015, 11,330 tonnes of material was recycled through the bring centres & 
bottle bank network. 
 
There are a total of 93 bottle banks locations across the City. The majority of sites consist of 
receptacles for glass (brown, clear and green) & textiles. During the Christmas period, 
Dublin City Council also makes arrangements for the free collection and recycling of 
Christmas trees and during 2015/2016 over 160 tonnes of trees were collected for 
composting 
 
Two Recycling centres are also in operation, one at Shamrock Terrace, North Strand, Dublin 
1 (Tel: 836 4716) and the other at Pigeonhouse Road, Ringsend, Dublin 4 (Tel: 01 
6144750). A wide range of materials are accepted at both sites for recycling, including bulky 
household waste, DIY rubble, household priority waste and WEEE. 
 
Water butts are  
 
Full information on Waste Management Services, including Recycling Facilities and Bring 
Centres is available on the Dublin City Council website at www.dublincity.ie  
 

Officer manages a number of environmental programmes including the Green Schools and 
the LA21 Programme. To date over 300 schools are registered with 
Programme and over 50 projects were funded under the LA21 Programme during 2015. 
 
The EAO is also involved in the development of Local & Regional Environmental Awareness 
campaigns  including the EPA LAPN Programme. Current awareness work includes with 
Dublin Zoo, a food waste campaign with South Dublin County Council and Bloom in the Park 
2016. 

http://www.dublincity.ie/
http://www.dublincity.ie/
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The EAO also represents DCC on various media at local and national level. 
 

Street Cleaning  
 
A comprehensive street cleaning programme is in ef
administrative area. Streets are cleaned daily in the city centre and on the main routes in the 
city between 6.00a.m. and 10.30p.m. Streets elsewhere are swept weekly and as required.  
 
In the city centre, the washing of streets and pedestrian bridges is undertaken during the 
night. 
 

Litter Warden Service  
Litter Prevention Officer       Tel: 222 4243 
 
A Litter Warden Service is provided to implement the Litter Pollution Acts, Bye-Laws for the 
Prevention & Control of Litter and Bye-Laws for the Storage, Presentation and Collection of 
Household and Commercial Waste and raise awareness of the general problems caused by 
litter. Litter monitoring is carried out each year and results forwarded to the Litter Monitoring 
Body.   
 
The annual Dublin City Neighbourhood awards are also held each year to acknowledge in a 
meaningful way the selfless work carried out by members of the public for the benefit of their 
area and the city as a whole. This work is carried out by voluntary groups, residents 
associations, business people and schools. This competition places a big emphasis on 
"Community effort".  These groups organise local clean ups of their areas throughout the 
year. One of the main points in this competition is that people get to know and work with 
their neighbours, building better community spirit.  
 
Contact Area Office or Freephone 1800 251 500 (Littter Hotline)  
 

Abandoned Vehicles/Graffiti Removal  
Tel. 222 4254 / 222 4242  
 
If a vehicle is abandoned for a period of time, Dublin City Council will request the registered 
owner to remove the vehicle. Failure to respond to the notice will result in the vehicle being 
de-polluted or removed to a waste management services compound, in accordance with 
Section 71 of the Waste Management Act. 
 
Offensive graffiti is removed from public property along public roads.   Reports of graffiti are 
initially directed to the relevant Area Office who organise the removal of this graffiti. A full list 
of the Area Offices and contact details are available on our website www.dublincity.ie  
 

http://www.dublincity.ie/
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Waste Management Regulations and Enforcement  
Tel. 222 4249/312  
 
Waste Management Division is responsible for enforcement of all regulations arising from 
the Waste Management Acts, including regulations dealing with Waste Collection and 
Facilities, Packaging, Transfrontier Shipment of Waste and the Movement of Hazardous 
Waste. It also carries out, in co-operation with the Gardaí, road checks to detect illegal waste 
transportation; it processes applications for, and issues Waste Facility Permits, Waste 
Transfer Forms for Waste Shipments and the Movement of Hazardous Waste.  
 

Waste Electrical and Electronic Equipment (WEEE) 
 
Waste Electrical and Electronic Equipment (WEEE) is collected at the two Recycling Centres 
(Ringsend and North Strand) and at a facility in Kylemore Park West, Ballyfermot. The use of 
Recycling Centres is restricted to households and the Kylemore Park West Facility is for use 
by electrical / electronic retailers only. 
 
Materials Recovery Facility (MRF) 
Project Manager 222 3774  
 
The Materials Recovery Facility is a Regional Project managed by Dublin City Council on 
behalf of the Dublin Local Authorities. The facility has been operational since January 2009 
and processes up to 100,000 tons per annum of Dry Recyclables. The MRF is located at 
Ballymount Industrial Estate. 
 
 

Irish Water Service Level Agreement (SLA) Unit 
Executive Manager (Engineering) SLA Asset Management       Tel: 222 2020 
Executive Manager (Engineering) SLA Operations & Maintenance Tel: 222 2069 
 
Transfer of Water Services to Irish Water 

Irish Water was established by the Water Services Act 2013. The Water Services (No. 2) Act 
2013 resulted in Irish Water becoming the single Water Services Authority for water and 
wastewater services from 1st January 2014. 
 
The Water Services (No. 2) Act 2013 passed all stages in the Houses of the Oireachtas on 
19th December 2013 and was signed into law on 25th December.Statutory responsibility for 
functions covered under the Act transferred to Irish Water on 1st January 2014. The Act also 
provides for the transfer of assets from Local Authorities to Irish Water. The Act gave Irish 
Water the authority to charge all domestic customers who avail of public water and waste 
water services. Charges were implemented from 1st October 2014, with the first bills issued 
early in 2015. Irish Water had to prepare a 25 year Water Services Strategic Plan which was 
submitted to the Minister of DECLG for approval. This plan outlined the objectives of Irish 
Water in relation to the provision of water and wastewater services and how it intends to 
achieve these objectives.  
 

http://www.irishstatutebook.ie/eli/2013/act/50/enacted/en/html
http://www.irishstatutebook.ie/eli/2013/act/50/enacted/en/html
https://www.water.ie/docs/WSSP_Final.pdf
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The Commission for Energy Regulation (CER) is the economic regulator for Irish Water. 
All queries regarding water supply should be directed to Irish Water 
 

Irish Water Contact Details: 

Web:  www.water.ie 
Twitter:  @IrishWater 
Telephone: 1890 278 278 (LoCall) 
Minicom:  1890 378 378 
(For hearing impaired customers with minicom equipment) 
Postal Address: Irish Water, PO Box 860, South City Delivery Office, Cork City 
 
To report an issue on Water Services please contact IW (Abtran) directly on  
1890 278 278 (LoCall). 
 
In early 2014 the SLA Unit was set up within Dublin City Council. Its primary objective is to 
deliver the commitments as outlined in Dublin City Council's Service Level Agreement (SLA) 
with Irish Water (IW) in the areas of Administration, Finance, Health & Safety, Operations 
and Maintenance. 
 

Service Level Agreement (SLA)  

Dublin City Council has a SLA with Irish Water in relation to the provision of water and waste 
water services. This SLA is provided for in the Water Services (No 2) Act, 2013, and 
facilitates the local provision of water and waste water services in partnership with Irish 
Water. 
 

Annual Service Plan (ASP) 

Dublin City Council has an Annual Service Plan with Irish Water in relation to the provision of 
water and waste water services.  This Annual Service Plan (ASP) is provided for in the 
Service Level Agreement (SLA) agreed between the parties under the Water Services (No 
2.) Act 2013. 
 
The SLA Unit operates through the following sections: 
 
¶ Transformation/Change Management Section 
¶ Administration Section  
¶ Finance Section 
¶ Health & Safety  
¶ Capital Projects & Minor Programmes 
¶ Planning & Developer Services 
¶ Water Conservation & Water Mains Rehabilitation 
¶ Water Services  
¶ Waste Water Services  
¶ Central Laboratory 

 
 
 
 
 
 
 

http://www.water.ie/
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Finance Department 
 
Block 1, Floor 8, Civic Offices                                        Tel: 222 2222  
Fax: 222 2476 
 
The Finance Department deals with the short and long ter
operations, both of revenue and a capital nature.  It has a key role in ensuring that the City 
Council secures best value for available resources.  The 2016 Revenue Budget amounts to 

 
 
The main sources of Revenue Income for Y2016 are; 
 
Table 1  Revenue Income Sources 
 
Income Source  
  
Rates 320.3 
Goods & Services 280.6 
Government Grants 156.3 
LPT (Discretionary) 6.8 
Credit Balance 27.2 
PRD 12.4 
  
Total 803.6 
 
 
The main sources of Capital Income for the Y2016-2018 Capital Programme are; 
 
Table 2  Capital Income Sources 
 
Income Source  

  
Government Grants 435.8 
Other Income 141.3 
Levies 67.3 

Development Capital 35.2 
Loans 6.3 
  
Total 685.9 
 
 
The Revenue Budget and Capital Programme can be accessed via the link below; 
http://www.dublincity.ie/main-menu-your-council-about-dublin-city-council/spending-and-
revenue 
 

http://www.dublincity.ie/main-menu-your-council-about-dublin-city-council/spending-and-revenue
http://www.dublincity.ie/main-menu-your-council-about-dublin-city-council/spending-and-revenue
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Local Property Tax 
The Local Property Tax was introduced under the Finance (Local Property Tax) Act 2012.  
Liability for the tax commenced on 1st July 2013.  The value of the Local Property Tax liability 
is determined by the property valuations of liable properties.   
 
The LPT is collected by the Revenue Commissioners from liable persons in the State across 
a variety of payment methods.  The monies collected by the Revenue Commissioners are 
transferred to the Government to be applied to the Local Government Fund, under the 
control of the Department of the Environment, Community & Local Government.   
 
In accordance with Government decisions, 80% of the LPT is retained locally with the 
remaining 20% is transferred to equalisation funding to help fund less well of Local 
Authorities.  From the Y2015 budget onwards a Local Authority may, by council resolution, 
vary the basic rate of the LPT by +/- 15%.  This decision must be notified to both the 
Revenue Commissioners and the DECLG. 
 
 

Finance Secretariat  
Block 1, Floor 8      Tel: 222 2102/2103  
Fax:  222 2476 
  
The Finance Secretariat is responsible for the provision of administrative support to the 
Head of Finance.  It covers areas such as supporting the Finance Senior Management team, 
Finance Strategic Policy Committee, City Council Meetings, Annual Budgetary Process, and 
Annual Audit.  It also supports the Head of Finance in their attendance at various 
committees and other board meetings. 
 
 
 

Management Accounting  
Block 1, Floor 8, Civic Offices     Tel: 222 2222 
Fax: 222 2476  
 
This section is responsible for preparing the annual revenue budget and the 3 year capital 
programme.  The section provides a service all departments in the areas of financial 
management, devolved budgeting and provision of quarterly reports on Income and 
expenditure 
 
Management Accountant     Tel: 222 3206 
Professional Accountant     Tel: 222 2927 
Senior Accountant      Tel: 222 2720 
 
 
 

Senior Accountants  
Their role of the Senior Accountant is to co-ordinate the finance function at 
Department/Service level, support local management decision making and ensure that 
finance staff across the City Council are adequately trained in financial procedures and 
information systems. They are as follows:  
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Housing & Residential Services    Tel: 222 5024 
Environment & Transportation Services   Tel: 222 2692 
SLA Asset Management Unit     Tel: 222 5024 
Planning & Property Development     Tel: 222 3469 
Culture, Community, Economic & Emergency Services Tel: 222 3286 
Central Management Charges    Tel: 222 2746 
  

 
Procurement & Stores Management Unit  
Block 1, Floor 7, Civic Offices     Tel: 222 2013 /4493 
Fax: 222 3870 
 
The primary business of the Central Procurement Unit , in addition to facilitating and co-
ordinating the procurement requirements of purchasing departments, is to maximise 
potential savings for Dublin City Council by moving from unregulated to regulated spend 
through the introduction of contracts, at local/regional level or via the mechanisms available 
at national level through centralised purchasing arrangements. 
 
The Central Procurement Unit provides a support and advisory service to all purchasing 
departments in DCC in relation to the development of procurement strategies and 
compliance issues. All tender documents are submitted to the Unit for review prior to 
publication on etenders to ensure compliance with EU and national directives and legislation 
and that tender documents are suitably constructed to allow for Value for Money responses 
from the market.  
 
The key objective of the Stores Management Unit is to ensure the safe custody and proper 
control of its stores materials, which are essential to support the works of the City Council.  
This is done through the: 
 
Coordination of the overall purchase, handling and application of goods and services 

-stores; management, 
s Main 

Stores and certain sub-stores under the control of the of the Finance Department; 
 

-holding levels, replenishment, 
tores staff; 

ancillary sub-stores; 
Design of physical inventory programmes including cycle-count programmes. Management 
of other checking programmes, purchasing by stores staff and stores procedures generally.  
Management of inventory control system(s) and operation of technology as deemed 
essential to the operations of the stores network; 
 
Senior Executive Officer       Tel:  222 2013 
Senior Materials Manager       Tel:  222 3263 
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Motor Taxation  
Motor Taxation Office, Block B, Blackhall Walk, Queen Street, Dublin 7 
Tel: 222 8000 (Direct dial inwards 222 + extension), Fax: 872 1004 

  

Senior Executive Officer  Tel: 222 8217  

Administrative Officer  Tel: 222 8223 
 
  

Senior Staff Officer, Administration Section Tel: 222 8145 

Senior Staff Officer, Operations Section Tel: 222 8365/  
222 8162 
 

The Motor Taxation Office caters for motorists residing in the Greater Dublin area (The 
Dublin City Council area and the areas of Dún Laoghaire Rathdown, Fingal and South 
Dublin County Councils). The main business of the Motor Tax offices is the issuing of Tax 
Discs.  
 

and any FOI requests regarding driving licences should be directed to the Road Safety 
Authority or the National Driving Licence Service.   
 
Information on Motor Tax can be obtained from www.dublincity.ie and www.motortax.ie 
 

Non Principal Private Residence Charge  
Block B Blackhall Walk, Queen Street Dublin 7  Tel: 222 8086 or 222 8216  
Fax: 872 1004 
 

Senior Executive Officer  Tel: 222 8217  

Administrative Officer  Tel: 222 8223  

Senior Staff Officer (Administration Section) Tel: 222 8145 

 
This section provides for the management of the NPPR function within Dublin City Council 
through responding to requests for Certificates of Discharge of payment and exemptions 
from the charge. It manages the collection of the NPPR charge for property owners who 
have entered into agreement with the City Council to pay the charge on a phased basis. 
 

Rates  
16 Castle Street, Dublin 2.      Tel: 222 2171  
Fax: 679 3051  
 
The Rates Office is responsible for the collection of commercial rates and acts as an agent 
for Irish Water for the collection of commercial water charges.  Rates are the most significant 

underpins the entire range of services provided by Dublin City Council.  
 
Head of Management Accounting                  Tel: 222 2120 
Senior Executive Officer     Tel: 222 2902 
Rate Collectors       Tel: 222 2171 
Administrative Officers      Tel: 222 2875/2736 

http://www.motortax.ie/
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Making of the Rate  

Following the consideration of the draft Local Authority Budget in each year, the elected 
members determine the annual rate on valuation (also known as the rateable valuation 
multiplier) to be levied for the following year. Rates on properties are then assessed by 
multiplying the rateable valuations of properties as supplied by the Commissioner of 
Valuation by the annual rate on valuation. Rates are payable in two equal instalments - the 
first on demand and the second on July 1st.  
 
 

Valuation Revisions and Appeals  
Dublin City Council and Owners/Occupiers may forward requests to value properties to the 

change such as a new building, structural alterations, extensions etc. or a non-physical 
change such as a change in rateable status. The Valuation Commissioner appoints a 
Revision Officer, who makes a decision on the valuation of the property within six months 
from the date of appointment in respect of the application.  
 
Any person aggrieved by a decision may make an appeal against a revised valuation to the 
Commissioner of Valuation within a specified period. It must be in writing and set out the 
grounds for the appeal and must be forwarded to the Valuation Commissioner within 40 days 
of the relevant date of publication by the Valuation Office. These are considered and decided 

decision may be made to the Valuation Tribunal.  
 
Fees are payable in respect of requests for revisions and appeals against decisions. Details 
of same can be obtained from the Valuation Office, Irish Life Centre, Lower Abbey Street, 
Dublin 1 (Tel. No. 817 1000).  
 

Financial Accounting Unit  
Block 1, Floor 7, Civic Offices      Tel: 222 2222  
Fax: 222 2474  
 
Head of Financial Accounting      Tel: 222 2711 
Professional Accountant      Tel: 222 6392 
 
The Financial Accounting Section is responsible for developing and maintaining the 
Financial Accounting Systems and controls so as to ensure that the City Council complies 
with its statutory and corporate reporting requirements. It oversees the management of the 
payroll, payables and receivables systems. This section is also responsible for the prompt 
payment of salaries, wages and pensions and suppliers of goods and services. The section 
provides a Treasury Management function and controls and manages working capital and 
accounting and control arrangements for all payments and receipts. The Annual Financial 
Statement is prepared each year ended 31/12. The Financial Accounting section undertakes 
the development of financial procedures and internal controls.  
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Finance Administration 
Block 1, Floor 7, Civic Offices      Tel: 222 2222  
Fax: 222 2474 
 
Administrative Officer        Tel: 222 2734 
 
The Finance Administration Section provides support to staff and management in meeting 
Dublin City Councils statutory tax obligations as set out by the Revenue Commissioners.  If 
DCC fails to account for tax correctly or fails to file tax returns and payments within the 
deadlines set by the Revenue Commissioners it could lead to substantial fines, penalties and 
interest payments being imposed by the Revenue Commissioners.  There is also a 
reputational risk to DCC in the event of non-compliance including possible publication by the 

 
 
Duties of the Section include:  
 
¶ 

including weekly monitoring of payments and bi-monthly vat compliance checks. 
¶ 

Returns and Payments. 
¶ Facilitating the registration of RCT (Relevant Contract Tax) Contracts on ROS 

(Revenue On-Line System) on behalf of local departments. 
¶ Organising the provision of VAT training for local departments. 
¶ General Ledger Reconciliations. 
¶ Providing Information for AFS (Annual Financial Statement) and Local Government 

 
¶ Providing administrative support to local departments in relation to the operation of 

petty cash accounts. 
¶ Providing administrative support to the Finance Department in relation to HR 

functions, Health & Safety functions and PMDS functions. 
 
 

Annual Accounts Section 
Block 1, Floor 7, Civic Offices      Tel: 222 2222  
Fax: 222 2474 
 
Senior Accountant        Tel: 222 2442 
 
The Annual Accounts section is responsible for the production of the Annual Financial 
Statement (AFS) which presents the financial position of Dublin City Council (DCC).  This is 
a statutory obligation and the AFS is reviewed by the Local Government Auditor (LGA) in 
discharge of his statutory responsibilities under the 2001 Local Government Act. The 
process is deadline driven and involves preparing Revenue & Capital Accounts, Balance 
Sheet, Funds Flow Statement, Debtors Analysis and Loan Accounts. 
 
Extensive debtor reporting is carried out in the section as well as numerous monthly reports 
for the Department of Environment, Community and Local Government and Council 

register and calculating depreciation in accordance with appropriate accounting policies.  
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Quarterly reporting takes place for the purposes of IMF/EU monitoring obligations which 
replicates the extensive AFS process. The Annual Accounts section provides a supporting, 
monitoring and advisory role to the other DCC departments. 
 

sition. 
Borrowing and Loan Management is carried out by the section, ensuring funding 
arrangements are in place and preferential redemption options are availed of. Loans with the 
Housing Finance Agency (HFA) are redeemed on a monthly basis and loan charges are 
reconciled and paid on a bi-annual basis. Reconciliations are carried out on a monthly basis 
of the control accounts including the Local Fund and EFT bank accounts and between the 
Payroll System and the General Ledger. 
 
 

Annual Financial Statements 
Dublin City Council is required to prepare an Annual Financial Statement under Section 108 
of the Local Government Act 2001. The AFS is prepared in accordance with the Accounting 
Code of Practice issued by the Minister under Section 107 of the Local Government Act 
2001.  The AFS is audited by the Local Government Audit Service and the report of the 
Principal Local Government Auditor is submitted to the members of the City Council.   
 

Report on same are available at the link provided; http://www.dublincity.ie/main-menu-your-
council-about-dublin-city-council/spending-and-revenue 
 
 
 
 

Oracle Support Unit 
Block 1, Floor 7, Civic Offices      Tel: 222 2222 
Fax: 222 5364 
 
Administrative Officer       Tel: 222 2749 
 
The function of the Oracle Support Unit is to provide continuous support and assistance to 
the 600+ users of the Accounts Payable, Accounts Receivable and General Ledger modules 
of the Oracle Financial Management System. This support takes the form of trouble 
shooting, on-line & telephone support and training.  The unit takes responsibility for the 
production of comprehensive procedure guidelines and training manuals. 
 
A key role of the unit is the addition and continuous maintenance of all supplier records. 
There are approximately 6,000 new suppliers records added annually.  The unit has overall 
responsibility for the weekly supplier pay runs, with approximately 62,500 supplier payments 
issued annually. 
 
The nature of the work undertaken by the unit involves a mix of both day to day tasks and 
functions that are routine and measurable and ad hoc project work that arises as a result of 
either changing business requirements or as a result of changes in the broader environment 
such as Revenue changes (E-tax clearance) or EU (SEPA) that can have a significant 
impact on the unit. 
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The section also engages in project work. The scheduled commencement of the Oracle FMS 
upgrade in 2016 will be the largest project undertaken by the unit in over 10 years. The 
project is expected to take 12 months to complete. 
 

-Business suite of financial modules is used for the efficient and effective 

Counc
management information for decision-making and in support of service delivery. 
 
 

Treasury 
Block 1, Floor 7, Civic Offices      Tel: 222 2429  
Fax: 222 2474  
 
Administrative Officer (Treasury Section)           Tel: 222 2429 
 
The main functions of the Treasury Section are as follows: 
 
¶ Treasury Management which involves managing and monitoring Dublin City 

nior 
management in the Finance Department and investing surplus funds.  

¶ Organising and distributing Payroll/APs/Bank Files. 
¶ Management of the Cash Receipting System which facilitates face to face, over the 

phone and  online payments for services provided by Dublin City Council. 
 

 
 
 

Central Management Charges 
Block 1, Floor 7, Civic Offices      Tel: 222 2222  
Fax: 222 2474 
 
Senior Accountant         Tel: 222 2746 
 
The Central Management Charges (CMC) Section provides a Financial Accounting and 
Budgeting service to all the Central Management Departments.  This includes processing 
and payment of all invoices for the Human Resources, Corporate Services, City Managers, 
Information Systems, Law and Finance Departments.   
 
Duties include: 
 
¶ The Payment and Reconciliation of Utility bills for all DCC departments, such as 

Eircom, Bord Gais, Airtricity, Energia Electricity, Energia Gas, O2, Vayu Gas. 
¶ Payment of employee lump sums for all DCC departments. 
¶ Dealing with queries relating to Invoice and Utility payments from Suppliers and user 

Departments. 
¶ Monthly and Quarterly monitoring of Central Management Departments Revenue and 

Capital Cost Centres as well as Year End adjustments and reporting on same. 
¶ Meetings with Executive Managers and Budget holders to discuss Departmental 

Budgets and spending. 
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¶ Preparing of Revenue and Capital Budgets for Central Management Departments. 
¶ Monitoring and reconciliation of CMC Debtor Accounts quarterly and at year end. 
¶ Coordinating and compiling weekly cash flows for CMC Departments. 
¶ Reviewing and reconciling Fixed Asset register for CMC Departments quarterly and 

at year end. 
¶ Preparing presentations and training for Budget Holders in budgeting and financial 

accounting. 
¶ Providing statistics and Financial Information to Executive Managers and Budget 

Holders on request. 
¶ Payment and reconciliation of all Low Value Purchase Cards in Dublin City Council. 

 
 

Payroll Section 
Block 1, Floor 6, Civic Offices      Tel: 222 2222  
Fax: 222 2326  
 
Senior Executive Office      Tel: 222 2517  
Administrative Officer        Tel: 222 2658 
 
The Payroll Section is responsible for the accurate and timely payment of Wages, Salaries 
and Pensions, and the calculation of Pension and Lump Sum entitlements, at retirement, for 
the outdoor workforce.  Payroll is also responsible for the management of the Payroll 
function for Dublin Fire Brigade operational staff, located in the General Office in Townsend 
Street. 
 
 

Internal Audit Section 
Block 1, Floor 8, Civic Offices.      Tel: 222 2222   
Fax: 222 2070 
 
Senior Executive Officer       Tel: 222 4561 
Administrative Officer       Tel: 222 2520 
Administrative Officer        Tel: 222 3204 
 
The Internal Audit Unit works extensively throughout the City Council.  Its primary aim is to 
provide an independent appraisal of the adequacy and effectiveness of the management of 
risk within Dublin City Council with a view to improving the internal control and governance 
process.  
 
The requirement for each Local Authority to establish an Audit Committee followed the 
enactment of the Local Government (Business Improvement Districts) Act 2006.  Prior to 
this, Dublin City Council had (although not statutorily obliged to do so) established an Audit 
Efficiency Group.   
 
Section 59 of the Local Government Reform Act 2014, is now the statutory basis for the 
establishment of Audit Committees in Local Authorities and it also expanded quite 
significantly, the role of these Committees.   
 
Statutory functions of Audit Committees are: 
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¶ To review financial and budgetary reporting practices and procedures within the 
Local Authority that has established it. 

¶ To foster the development of best practice in the performance by the Local Authority 
of its Internal Audit function.  

¶ 

Report in relation to the Local Authority and assess any actions taken within that 
authority by its Chief Executive in response to such a statement or report and to 
report to that authority on its findings.  

¶ To assess and promote efficiency and value for money with respect to the Local 
 

¶ To review systems that are operated by the Local Authority for the management of 
risks.  

 

members and three Councillors).  The chair of the committee must be an external member.   
T
Charter.  The main responsibilities of the committee are to monitor and review the Corporate 
Governance processes within the Council and to provide independent assurance on its risk, 
control and compliance framework.   
 

which is formulated following a process involving a review of the Departmental Risk 
Registers, consultation with Senior Management and the Local Government Auditor. 
The Committee must meet at least four times per annum.  The Chief Executive is also 
required to attend at least one meeting per year.  The Local Government Auditor must attend 
one meeting per year to present his / her report to the committee on the Audited Annual 
Financial Statement.  The Head of Internal Audit is Secretary to the Audit Committee.   
Audit Committees are required to prepare an annual report, on its activities and findings 
during the prev
its own effectiveness and performance.  
 
 
 
 

 
Store Street, Dublin 1, D01 R638     Tel: 874 6684/874 3006  
Fax: 8742840     
Email: coroners@dublincity.ie 
 
Dublin District Coroner      Tel: 874 6684/874 3006 
Administrative Officer      Tel: 874 6684  
 
The Dublin District Coroner, Dr. Brian J. Farrell, is an independent official with responsibility 
for the medico-
the circumstances of sudden, unexplained, violent and unnatural deaths. This may require a 
post mortem examination which is sometimes followed by an inquest. Th
is concerned with establishing whether or not death was due to natural or unnatural causes. 
If a death is due to unnatural causes, for example, in a road traffic accident, an accident at 
work or by drowning, then an inquest must be held by law.  
 

inquests are held. The temporary City Mortuary is based in the grounds of the Fire Brigade 

mailto:coroners@dublincity.ie
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Training Centre, Malahide Road, Marino, Dublin 3. Dublin City Council, in partnership with 
the Department of Justice, and Equality, are currently constructing the Dublin Medico Legal 
Centre incorporating the new Dublin City Mortuary and Post Mortem Suite which will be 
integrated with office and laboratory facilities for the State Pathology Service.  
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Housing and Residential Services  
 
Civic Offices, Wood Quay, Dublin 8      Tel: 222 2222   
Fax: 222 2797  
 
Assistant City Manager       Tel: 222 2010  
City Architect        Tel: 222 3322  
Executive Manager       Tel: 222 3730  
Executive Manager       Tel: 222 6802  
 
Dublin City Council is the largest housing authority in the country with approximately 24,000 
rented dwellings. The Department is responsible for the management and maintenance of 
this stock together with sourcing new additional stock each year through a number of 
initiatives. In addition to this we are now providing private houses through the Affordable 
Housing Initiatives and taking a more proactive approach and enforcement role in the Private 
Rented Sector. 
 
In managing its housing stock, Dublin City Council operates under various statutory powers, 
policy documents and Department of the Environment, Community and Local Government 
guidelines. This function is carried out in conjunction with residents, community groups and 
other agencies such as the Health Service Executive, the Garda Síochána and HSE.  
 
The services provided are aimed at encouraging tenant involvement in the decision making 
process and creating a sense of partnership between the Council and the Community.  
 
The main activities under Housing and Residential Services are:  
 
¶ Construction and Acquisition of Houses/Apartments 
¶ Regeneration/Refurbishment Programmes.  
¶ Allocation of rented dwellings 
¶ Facilitation of and Financial Support for Approved Housing Bodies  
¶ Assessment and collection of rents. 
¶ Traveller Accommodation 
¶ Maintenance and Estate Management of Rented Dwellings 
¶ Tenant Training 
¶ Welfare Services to Tenants.  
¶ Management of Private Rented Sector 
¶ Homeless Services 
¶ Environmental Health Service 

 
 

Housing Development  
 
Tel 222 0300, Fax: 222 2486 
Senior Executive Officer Tel: 222 2065  
 

professional services & supports required in the design, procurement and implementation of 
the various programmes.  
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Construction and Acquisition 
Senior Executive Officer   Tel: 222-2065 
Administrative Officer  Tel: 222 2040 
Fax: 222 2797 
 
This section delivers social housing through construction of units and the acquisition of 
residential properties or through the long term leasing of private properties initiative. All 
projects are provided following approval for inclusion in the Social Housing Investment 
Programme from the Department of the Environment Heritage and Local Government. 
 

Area Regeneration Programme  
The Area Regeneration Programmes targets specific areas for attention. The Council works 
closely with communities involved to identify priorities and develop a co-ordinated plan for 
improvements. Works undertaken on the programme include the provision of central heating, 
replacement windows and general precinct improvements such as landscaping and street 
lighting.  
 

Remedial Works Programme  
The remedial works Programme generally involves the comprehensive refurbishment of 
older City Council housing stock. Projects are dependent on approval for inclusion in the 
Social Housing Investment Programme from the Department of the Environment Heritage 
and Local Government. 
 

Part V  
Senior Executive Officer-      Tel. 222 2065 
Senior Executive Officer      Tel: 222 6290 
 
This section deals with private developers on the implementation of Part V of planning 
legalisation whereby the City Council may acquires up to 20% of all new Private Residential 
Developments for Social Housing. 
 

Voluntary & Co-Operative Housing 
Fax: 222 2486 
 
Senior Executive Officer      Tel: 222 6738 
Administrative Officer      Tel: 222 5775 
  
This Unit facilitates Approved Housing Bodies (AHB) to access funding from the Department 
of the Environment, Community and Local Government through the Capital Funding and 
Leasing schemes. Homes provided under these funding schemes are allocated to housing 
applicants on the housing waiting list. The unit also provides information, guidance and 
advice to the Voluntary & Co-Operative Housing Sector. City Council sites are periodically 
made available for AHB projects. 
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Rental Accommodation & Leasing Unit 
Senior Executive Officer       Tel: 222 6738 
Administrative Officer      Tel: 222 6027 
 
The Rental Accommodation Scheme (RAS) is an initiative whereby the the Council source 
property from the private rented sector for applicants you are in receipt of Rent Supplement 
for 18 months or more and have an active housing application with Dublin City Council. 
The key elements of the scheme are:  
¶ Local authorities will pay the full rent to the landlord on behalf of the tenant 
¶ Landlords must register tenancies with the Private Residential Tenancies Board.  The 

tenancies are governed by the Residential Tenancies Act 2004                                   
¶ The property must meet minimum standards for private rental accommodation  
¶ Deposits are not required since the local authority has entered into a contract with 

the landlord.  
 
Queries regarding RAS tenancies should be directed to Housing Allocations at Tel: 222 
5440. 
 
Queries regarding RAS landlords should be directed to RAS Section at Tel: 222 2623. 
Leasing 
 
Dublin City Council can lease properties from private owners for periods of 10 years or 20 
years. The local authority becomes the landlord for these properties and maintains the 
properties (excluding structure). Funding for RAS & Leasing is recouped from the 
Department of the Environment Community & Local Government.  
 

  
Tel: 222 3526, Fax: 222- 2084  
City Architect Tel: 222 3322  
 

services across a range of programmes to Dublin City Council, including residential, urban 
and conservation projects from design to contract procurement through to implementation 
stages. City Architects have established a Framework of Consultants for design services to 
Dublin City Council. 
 
Deputy City Architect, Housing Programme     Tel: 222 3563 
Deputy City Architect, Housing/Civic Programme    Tel: 222 3537 
Deputy City Architect, Corporate/Dangerous Buildings/Conservation Tel: 222 3253 
 

Administration  

Senior Executive Officer          Tel; 222 5081 
Senior Staff Officer            Tel: 222 3504  
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Tel: 222 3632 / 3633 / 3608, Fax: 222- 7374   
Chief Quantity Surveyor Tel: 222 3326  
 

Economists/ Construction Cost 
Consultants, who advise on the probable cost of construction schemes and on the costs of 
alternative designs. Quantity Surveyors offer cost advice, operate a cost monitoring service 
and seek to achieve value for money on construction projects.  
 
As a Division within Housing & Residential Services, the majority of construction projects 
undertaken are of a residential nature. The Division has, over the years, also developed 
expertise in the procurement and construction of civic centres, office developments, libraries, 

buildings.  
 
The Quantity Surveyors Division is responsible for compiling and operating the official Panel 
of Consultant Quantity Surveyors for Dublin City Council.  
 
Assistant Chief Quantity Surveyors  
Tel: 222 3634 / 3627 / 3615  
 

Dangerous Buildings Section  
Tel: 222 2222, Emergency Tel: 670 7316, Fax: 222 2084 
Architect in Charge Tel: 222 3548  
 
Where Dublin City Council becomes aware of any structure that is, or is likely to be 
dangerous, an Inspector from the Dangerous Buildings Section carries out an investigation. 
Appropriate action is taken to eliminate the danger. 
 

Structural Engineering Section 
Tel: 222 5095  Fax: 222 2999 
 
This Section provides a structural engineering support service for Dublin City Council 
including Housing & Residential Services and corporate advices. 
 

Dublin Region Homeless Executive (DRHE) 
 
Block 1 Floor 2 Civic Offices, Wood Quay Dublin 8 Tel: 222 6838  
 
The DRHE is a shared service operating under the aegis of Dublin City Council, as the lead 
statutory authority in the Dublin region, in respect of the co-ordination of responses to 
homelessness.  
 
The DRHE provides a range of supports and services to the Dublin Joint Homeless 
Consultative Forum and Management Group. It has specific responsibilities for the 
operational coordination of the statutory homeless action plan, for regional service provision 
and the disbursement of Section 10 funding for homeless services and in commissioning 
new service provision. It also provides a range of shared services to the homeless sector as 
well as to central government departments via the implementation of a National Shared 
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Client Database, namely Pathway Accommodation Support System (PASS) and the 
development of a National Quality Standards Framework for Homeless Services.  
 
Email: homeless@dublincity.ie Web address: www.homelessdublin.ie 
Facebook: HomelessDublin 
Twitter: HomelessDublin 
 

Central Placement Service (Homeless Persons) 

Parkgate Hall, 6-9 Conyngham Road, Dublin 8 
  
The Central Placement Service assesses person who are homeless and places them into 
emergency accommodation. 
  
The Central Placement Service (CPS) can be contacted between 2pm - 2am Monday to 
Friday  and 10am  2am at weekends and bank holidays at 1800 707 707. 
 
Tel: 703 6100 
Email: homelesscps@dublincity.ie  
 
Housing First Intake Team (operated by Peter McVerry and Focus Ireland) 
 
The Housing First Service supports persons who are rough sleeping and need 
accommodation & support. 
 
Telephone: 086 8139015 09.00am-11pm 7 days a week 
 
Report a person sleeping rough here 
 
http://www.homelessdublin.ie/help-someone-who-sleeping-rough 
 

Housing Assistance Payment for Homeless Households/ Dublin Place Finders Service 

 
This service is for persons who are homeless and registered with one of the Dublin Local 
Authorities. HAP is a social housing support that allows a person to work and or attend 
training and education. The local authority pays the landlord the market rent. 
Telephone: 01 222 6877 
Email: homelesshap@dublincity.ie  
Web: http://www.homelessdublin.ie/housing-assistance-payment 
 
 

Housing Management Services 
Tel: 222 3652 Fax: 222 2797 
Senior Executive Officer Tel: 222 3517 
Administrative Officer Tel: 222 3904   
 
This Section provides an administrative service to the Housing Management Team. It also 
provides services for the Area Committees, the Strategic Policy Committees and City 
Council meetings. It is also involved in the training and development of staff in Housing and 
Residential Services  
 

mailto:homeless@dublincity.ie
http://www.homelessdublin.ie/
http://www.facebook.com/HomelessDublin
http://twitter.com/#!/HomelessDublin
mailto:homelesscps@dublincity.ie
http://www.homelessdublin.ie/help-someone-who-sleeping-rough
mailto:homelesshap@dublincity.ie
http://www.homelessdublin.ie/housing-assistance-payment


 

92 
 

Allocations and Transfers 
Tel: 222 0300, Fax: 222 2030 email: housingallocations@dublincity.ie 
Senior Executive Officer Tel: 222 5458 
Administrative Officer Tel: 222 2061/62 
  
The Allocations and Transfers Section is responsible for the letting of accommodation to 

all housing applicants.  
Dublin City Council is required to undertake an Assessment of Housing Need every three 
years  
 

Housing List  

Tel: 222 2201 Fax: 222 2030 
 
In order to be eligible for inclusion on the Housing List an applicant must, in the opinion of 
the City Council, be in need of housing and be unable to provide housing from his/her own 
resources. The Guidelines on the Letting of Dublin City Council Housing Accommodation, 
which should be read in conjunction with the Allocations Scheme 2013 
¶ Download and read the Housing Allocations Scheme 2013 
¶ Download and read the Guidelines on letting Dublin City Council properties 

 
 
The Guidelines contain information about the following: 
 
Target Allocation Policy 
¶ Eligibility for City Council Social Housing Support 
¶ Who can apply to Dublin City Council 
¶ Housing Areas 
¶ Assessing the need for Social Housing Support 
¶ Assessment of Bedroom Requirement 
¶ Application from Property Owners 
¶ Application from Tenants of Other Local Authorities & Approved Voluntary Housing 

Associations 
¶ Inter-Transfers 
¶ The Financial Contribution Scheme 
¶ Succession to Tenancy 
¶ Definition of Older Persons  

 
 
The order of priority on the Housing List is determined by the Allocations Scheme 2013 
which was adopted by the elected members of the City Council and approved by the Minister 
for the Environment, Community and Local Government. The Scheme makes provision for 
applicants to be considered for priority on the basis of exceptional medical or social 
circumstances.  
 

Vacancies & Lettings  

Tel: 222 2201  
 

http://www.dublincity.ie/sites/default/files/content/Housing/Home/Documents/HousingAllocationsScheme2013.pdf
http://www.dublincity.ie/sites/default/files/content/Housing/MyCouncilHome/Documents/Allocationsguideline.pdf
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When dwellings become available for letting they are let to applicants who are deemed to be 
next for an offer of suitable accommodation having regard to the Housing Allocations 
Scheme 2013, which can be downloaded from our website at  
www.dublincity.ie/main-menu-services-housing-apply-home/apply-council-home  

 

Transfer List  

Tel: 222 2201 
  
Tenants of Dublin City Council who have two years tenancy are eligible to apply for a 
transfer to another dwelling.  The order of priority on the Transfer List is also set out in the 
Housing Allocations Scheme 2013. 
 

Housing Advisory Service  

Tel: 222 2201   
 
Housing Advisors: Email:housingallocations@dublincity.ie 
 
Housing Advisors provide a comprehensive housing advisory service to housing and transfer 
applicants and to existing tenants of Dublin City Council. The Housing Advisors are available 
to meet applicants during the office opening hours of 10.00am  13.00pm Mon-Fri and 
Thursday until 15.00 hours. Appointments to meet Housing Advisors can also be made by 
contacting Tel: 222 2201 
 

Homeless  

Tel: 222 2205 Homeless Officer Tel: 222 3848  
 
Homeless persons are categorised as urgent overall priority cases in the Scheme of Letting 
Priorities. Where a suitable dwelling is not readily available, homeless persons are provided 
with temporary accommodation (hostels or bed & breakfast) on an ongoing basis by the 
Homeless Unit of the Northern Area Health Board.  
 

Rents Section 
Tel: 1800 67 95 55, Fax: 222 2490 
Administrative Officer Tel: 222 3867  
 
The Rents Section is responsible for the assessment and collection of rent on all Dublin City 
Council tenancy dwellings and for the management of tenant purchase accounts.  

Rent Assessment & Accounts  

Tel: 222 2211, Fax: 222 2693  
Senior Staff Officer Tel:  222 5131 
 
Area Offices: 
Ballymun Office Tel: 222 5620 
Ballyfermot Office  Tel: 620 7128 
Finglas Office Tel: 222 5420 
 

http://www.dublincity.ie/main-menu-services-housing-apply-home/apply-council-home
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Under the Differential Rent Scheme the weekly rent charge is based on the assessable 
income of all members of the household. An additional weekly charge is added to the rent in 
the case of tenants who are provided with central heating.  

Rent Collection & Arrears Management/Tenant Purchase Accounts 

Tel: 222 3846 / 1800 42 41 42   Fax:  222 2963  
Senior Staff Officer: 222 2480 
 
Dublin City Council provides its tenants with a number of payment methods including the Bill 
Pay System, Household Budget operated through an Post, Direct Debit which is operated 
through the bank and online through our 24 hour secure Internet payments service.  
Payment can also be made at the Customer Services Centre, located on the Ground Floor, 
Block 3, Civic Offices, Wood Quay, Dublin 8.    
 

House Purchase Loans 
Tel: 222 5449 
Senior Staff Officer Tel: 222 5239 
 
The City Council provides loans to eligible applicants wishing to purchase their own home. 

chargeable at variable rates. 
 

Tenant Incremental Purchase Scheme 

Tel: 222 5449 
Senior Staff Officer Tel: 222 5239 
 
The Tenant Purchase Scheme enables tenants of one year or more to purchase their local 
authority house. Houses are sold under the Tenant (Incremental) Purchase Scheme 2016. 
 

Transfer to 100% Mortgage 

Tel: 222 5449 
Senior Staff Officer Tel: 222 5239 
 
This scheme enables those with a Shared Ownership Mortgage with Dublin City Council to 
buy out the Rental Equity on the loan, subject to certain terms & conditions. 
 

Requirement for Consent to Re-Sale 

Tel: 222 5449 
Senior Staff Officer Tel: 222 5239 
 
Where a home is purchased through a Sales Scheme, the consent of Dublin City Council is 
needed for selling, re-  
 

Mortgage Allowance Scheme  

Tel: 222 2634 Fax: 222 2778  
 
Tenants and tenant purchasers who surrender their existing dwelling to the Local Authority 
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e years 
direct to the lending institution.  
 

Home Improvement Loans  

Tel: 222 2195, Fax: 222 2778  
 
Dublin City Council advances loans towards the improvement of dwellings. The loan is 90% 

um loan for tenants is 
 

 
 

Housing Adaptation Grants for People with a Disability, 
Mobility Aids Grants, Housing Aid for Older People 
Tel: 222 2195  Fax: 222 2617  
 
Administrative Officer        Tel: 222 2575 
Senior Staff Officer         Tel: 222 2637 
 
Housing Adaptation Grants for People with a Disability and Mobility Aid Grants are means-
tested grants available to qualified applicants to carry out reconstruction or improvement 
works on private houses in order to provide suitable accommodation for a member of the 
household who has a disability.  
 
Housing Aid for Older People is a means-tested grant intended to secure essential repairs 
that will prolong the useful life of a house instead of requiring the elderly occupants to seek 
local authority accommodation. Applicants should be over sixty years of age to qualify and 
be living on their own or residing with a spouse or other person aged sixty-or over.  
 

Loan Accounts  

Tel: 222 2269  
Senior Staff Officer        Tel: 222 2640 
 
The Loan Accounts Section is responsible for the management of over 3,000 loan accounts. 
The activities includes the managing and monitoring of Loan Accounts, receiving and 
recording payments through the cash office and from the banks through electronic transfer, 
setting up new loan accounts, issuing statements, implementing changes of interest rates, 
applying Rental Subsidy to Accounts, dealing with Mortgage Protection and providing loan 
redemption figures. This section also deals with tax relief at source.  
 

Mortgage Support Unit 

Tel: 222 2269, Fax: 222 2778  
Senior Staff Officer Tel: 222 5375 
 
The Mortgage Support Unit is responsible for the monitoring and follow up action on loan 
accounts in arrears. This includes formulating new payment agreements e.g., pay interest 
only for a short period.  Where necessary this Unit instigates legal proceedings for 
repossession. 
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Housing Maintenance & Estate Management  
Tel: 222 2222, Fax: 222 2487 
 
Senior Executive Officer       Tel: 222 2048  
Administrative Officer        Tel: 222 2626 
Administrative Officer (Finance)      Tel: 222 3923 
 
The maintenance and repair of the City Council Housing stock is the function of the Housing 
Maintenance Section. Work is carried out by direct labour from 8 area depots. 
 
Housing Maintenance Depots are located at:- 
 
  Ballymun                   Tel: 222 7348 / 222 7347  
  Ballyfermot (Garryowen Road)  Tel: 626 4606 / 6236440  
Cabra                                           Tel: 222 7330  
Coleraine Street  Tel: 222 7338  

Sundrive Road Tel: 222 6481  
Coolock,   Tel: 222 7814  

 Tel: 222 7579 (based at Portland Row) 
Portland Row  Tel: 222 6680   

 

 
  

Repair Requests  

from tenants and from public representatives and are prioritised and logged. The local 
maintenance depots follow up on the repair requests.  
 

Tenant Participation/Involvement  

Housing Estate Officers are assigned to meet with tenants and tenant associations on a 
regular basis to discuss matters such as new lettings and maintenance complaints and are 
generally involved in building up strong communities in our Estates.  
 

Anti-social Behaviour 

Area Housing Manager Tel:  222 2604  
 
Dublin City Council has adopted a very strong position in relation to anti-social behaviour, in 
particular drug activities. Court Orders and evictions are sought in all cases where tenants or 
members of their household are involved or allow their dwellings to be used for drug dealing. 
Tenants evicted will be regarded as having deliberately rendered themselves homeless and 
will not be re-housed by Dublin City Council. Complaints of anti-social behaviour in relation 
to drugs and other very serious problems are fully investigated by the Area Offices and the 
Anti Social Behaviour Unit and appropriate strong action will be taken. 
  

Legal Proceedings  

Legal proceedings in Estate Management are vitally important and a separate unit in the 
Civic Offices deals with all aspects of this to ensure that such proceedings are carried out as 
swiftly and effectively as possible.  
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Housing Welfare Section/Social Work Section 
Tel: 01 222 2233 Fax: 01 222 2699 
Chief Housing Welfare Officer/Head Social Worker  Tel: 222 3308  
 

ce. The  
Social Workers in this section provide a generic social work service to tenants, 
tenant purchasers, and potential tenants of Dublin City Council.  The Social  
Workers are area based. 
 
There is a daily social work duty service from 9.15am to 12 noon at the Welfare/ Social Work 
Section and from 2.15pm to 3.30pm where individuals can access a duty Social 
Worker/Housing Welfare Officer.  This is a free walk in service.   
 
The Exceptional Social Grounds Scheme for housing and transfer applicants is administered 
by the Chief Housing Welfare Officer/Head Social Worker.  An application form must be 
completed by the applicant and written supporting evidence provided. The Chief Housing 

ll decide whether 
or not to recommend a priority depending on exceptional factors involved in the case. 
 
Dublin City Council provides a Neighbour Mediation Service to Dublin City Council tenants, 
tenant purchasers and non-tenants residing in Dublin City Council Estates. This service is 
based in the Housing Welfare Section.  Mediation offers an alternative way of dispute 
resolution for people involved in neighbourhood rows and conflicts, which, if unaddressed, 
can develop into serious estate management issues.  The Service is voluntary and 
confidential.   People can apply to avail of this service through their local Dublin City Council 
area office. 
 

Traveller Accommodation Unit 
Repairs & Maintenance       Tel: 222 5290  
Fax: 222 2699 
Administrative Officer         Tel: 222 2283 
 
Dublin City Council has been involved in the provision of Traveller Specific Accommodation 
in the Dublin City Administrative Area since 1968.  To date the following accommodation has 
been supplied:  
 
143  Group Housing (GH)  
56    Bays in Halting Sites (HS) 
28    Emergency Facilities 
 
Locations: 
 
¶ North Central Group Housing/Halting Sites 
¶ Cara Park, Cara Close, GH 
¶ Northern Close, GH 
¶ Grove Lane, GH 
¶ North West Group Housing/Halting Sites 
¶ Avila Park / Avila Close / Avila Gardens GH 
¶ s Park GH 
¶  
¶  
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¶ South Central Group Housing/Halting Sites 
¶ Labre Park / Kylemore Grove, GH 
¶ Bridgeview, GH 
¶  

 
In accordance with the Annual Traveller Count which took place in November 2015, there 
are currently 737 Traveller families residing in the City. 
 
The Council also provides a comprehensive range of on-site and off-site services for 
Travellers, such as Social Worker Service, Site Maintenance, Cleansing and Caretaker 
Service.   
 
Over the past few years the importance of the community aspect of Traveller 
Accommodation has become more relevant and accordingly additional facilities such as 
playgrounds are also provided by DCC, along with green areas and community halls.  
 
The Traveller Accommodation Programme, Year 2014 - 2018 operates within the context of 
relevant legislation including, the 1998 Housing (Traveller) Accommodation Act, The 
Housing (Miscellaneous Provisions) Acts 2002, 2009 & 2014, the Local Government Act 
2001 and the Planning and Development Code.  It specifies targets to be met in the period 
2014  2018 and is committed to the provision of high quality Traveller  
 
Service Points: 
 
Maintenance, repairs and other queries for Traveller Specific Housing  Tel: 222 5290 
 

Environmental Health Unit 
Tel:  222 5393  Fax: 222 2431 
 
Principal Environmental Health Officer     Tel: 222 3738 
Senior Environmental Health Officer      Tel: 222 3749 
Senior Environmental Health Officer      Tel: 222 3755 
 
The Environmental Health Unit is responsible for the inspection of private rented houses to 
ensure that they comply with legislation governing standards in private rented houses. 
Where standards are not complied with, enforcement action can be taken including the 
service of an Improvement Notice, Prohibition Notice and instituting legal proceedings 
against the landlord. 
 
The Environmental Health Unit may, where a public health nuisance exists, serve a notice to 
abate the nuisance.  Where the nuisance is not abated, legal action may be taken under the 
Public Health Acts. 
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Human Resources Department 
 
Block 4, Floor 4, Civic Offices Tel: 222 3041, Fax: 222 2491 
Head of Human Resources and Corporate Services Tel: 222 2012 
Executive Manager Tel: 222 2014 
 
Dublin City Council achieves its vision and goals through the work of its employees. The 
Human Resources Department is committed to supporting managers and employees in the 
provision of provision of quality customer service and the efficient and effective delivery of 

 

 
Resourcing 
Senior Executive Officer Tel: 222 5820 
Administrative Officer Tel:  
 
The Resourcing Section is responsible for Workforce Planning for the City Council, and for 
the recruitment, selection and reassignment of staff.  This includes ensuring open, fair and 
transparent recruitment practices are in place and the assignment of employees to meet 
organisational needs.    
 
Senior Staff Officers T: 222 5096/3767 
 
It is also responsible for co-ordinating implementation of appropriate human resources 
policies in line with existing legislation and best practice. 
 
Senior Staff Officer Tel: 222 5803 

 
Industrial Relations and Employee Relations 
Senior Executive Officer Tel: 222 2015 
Administrative Officers Tel: 222 2358/5067/2320 
 
The Industrial Relations and Employee Relations Section engages with managers, 
employees, Trade Unions and relevant external bodies in addressing organisational change, 
resolving industrial disputes and ensuring compliance with corporate and staff policies.   
 
The section also works at a corporate level to promote the resolution of issues at local level 
to maximise service delivery.  It is responsible for the management of attendance on a 
corporate level and implementation of the standardised provisions of the Public Service 
Single Sick Leave Scheme and the Critical Illness Protocol. 
 
Administrative Officers Tel: 222 5067/2358/2320 

 
Superannuation/Pensions 
This section provides employees with accurate information regarding their superannuation 
entitlements and manages the superannuation schemes.   
 
Senior Staff Officer Tel: 222 2349 
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Performance and Development 
Senior Executive Officer Tel: 222 3048 
Administrative Officer Tel: 222 3136 
Senior Staff Officer Tel: Tel: 222 2350 
 
The Performance and Development Unit is responsible for the development and 
implementation of a Learning and Development Strategy to address the skills and 
competencies required to assist employees in the performance of their duties.     It also 
monitors the implementation of the  Performance Management Development System 
(PMDS) across the organisation.  

 
Equality 
The Equality Office aims to foster an ethos of equality and promote a positive working 
environment for all employees. 
 
Equality Officer Tel: 222 3136 

 
Core and IS Projects 
The objective of this team is to implement the national integrated HR and Payroll project 
(Core HR) and to develop IT solutions for services provided by the HR Department  
 
Senior Systems Officer Tel: 222 5387 
 

Corporate Health, Safety and Welfare 
 

Senior Executive Officer Tel: 222 5201 
Administrative Officer Tel: 222 5159 
Health and Safety Officers Tel: 222 2948 
 
The Corporate Health and Safety Office seeks to develop the safety culture in Dublin City 
Council by enhancing safety structures and systems and working closely with all to ensure 
compliance with health and safety legislation. The Unit responds to new and emerging 
health and safety legislation and promotes best practice. Using the partnership approach, it 
seeks to facilitate and develop employee consultation and involvement in occupational 
safety and health issues. 

 
Staff Support Service 
Marshalsea Court, Dublin 8 
Staff Support Counsellors Tel: 222 5142/5143/5144  
 
Staff Support Services provide a readily accessible, comprehensive information and 
counselling service to employees. 
 

Health Promotion and Partnership 
Health Promotion Officer Tel: 222 5913 
 
The Health Promotion Office implements a health promotion strategy for Council employees. 
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The role of the Workplace Partnership Office is to allow for the exchange of information and 
to provide for consultation between management, staff and unions. The HR Department 
facilitates and supports partnership groups active across the Council in delivering the 
change agenda on a wide range of issues.  
 

Classes of records held by Human Resources Department 
¶ Personal Records 
¶ Birth Certificates, Examination results, Employment history, references, Particulars of 

office 
¶ Contracts of employment, medical assessment, Probation details, Disciplinary 

records, Resignation details, leave, training, disciplinary, salary increments, overtime, 
Work sharing, Career Break, Special Leave, Information on promotion and 

Superannuation 
¶ Reports 
¶ Resourcing 
¶ Staff Structures, staff numbers, DOECLG circulars, Pay Scales, Allowances, 

Recruitment advertisements, Interview Boards recommendations, qualifications and 
conditions of employment, contracts administration, Application forms/CVs, PAS 
recommendations 
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Information Systems (IS) Department 
Block 1, Floor 9, Civic Offices Tel: 222 2240, Fax: 222 2229  
Email: is@dublincity.ie  
 
Executive Manager ICT Tel: 222 2001  
 
The Information Systems (IS) Department delivers Information and Communications 
Technology to Dublin City Council, providing services under four key areas:  Service 
Delivery, Technical Support, Application Support, Project Management. Services are 
provided under Service Level Agreements agreed with the client Departments using 
international ITIL standards. ICT Projects are managed under international best practices 
and agreed corporate structures. Over 3,800 users are supported in more than 57 specific 
applications at 170 locations throughout the city. 
 
Executive Manager ICT      Tel:  222 2001  
 
Assistant ICT Manager Service Delivery    Tel: 222 3266 
 
Assistant ICT Manager Technical Service Support   Tel: 222 3922 
 
Assistant ICT Manager Application Support    Tel: 222 2314 
 
Assistant ICT Manager Projects     Tel: 222 2310  
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Law Department 
Civic Offices, Wood Quay 
Tel: 222 2241, Fax: 222 2580/ 222/2563 /222 2561 
 

statutory powers and duties. The Law Agent must be aware of all new legislation and report 
to the Chief Executive as to the manner in which it affects the existing powers and duties of 
the City Council.  
 

Purchase and Disposal of Property  
The Law Department deals with all legal work necessitated by the purchase and disposal of 
property by the City Council, including all necessary conveyancing, which that involves. The 
Department advises on all aspects of Compulsory Purchase Orders and appears for the City 
Council at the Public Inquiry should one be held.  
 

Leasing and Tenancies  
The Law Department also advises on leasing, whether on long or short term, of City Council 
property and draws up the necessary leases, licences and tenancy agreements. Under the 
provisions of the Housing Acts, 1966-1992, the City Council lets houses to persons on the 

 also transfers houses under various sales schemes to tenants 
and operates the Shared Ownership Scheme, which assists those unable to purchase a 
house of their own to buy a portion of a house and rent the remainder from the City Council. 
All legal work involved in these transactions is carried out by the Department.  
 

Litigation  
The Law Department handles the defence of all proceedings brought against the City 
Council. The Law Department also deals with debt collection for the City Council and deals 
with all planning, building control, fire safety, housing, bye-law and other prosecutions on 
behalf of the City Council. All civil litigation is also carried out in the Department. The Law 
Department deals with numerous legal problems that arise on a daily basis in relation to the 
workings of various City Council departments and advises on the effects new legislation will 
have on operations.  
 

Personal Injury Litigation 
The Law Department manages all personal injury claims and property damage claims which 
are made against Dublin Council. 
 

Contact/Telephone/Fax Numbers:  
Law Agent Tel: 222 3211/3212, Fax 222 2561 
 
Assistant Law Agent Tel: 222 3214, Fax: 222 2561 
 

Senior Solicitors:  
Litigation Tel: 222 3249, Fax: 222 2563 
Conveyancing 222 3256 Fax 222 2580 
Personal Injury Litigation: 222 3960 
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Senior Executive Solicitors:  
Litigation        Tel: 222 3249, Fax: 222 2563 
Conveyancing       Tel: 222 5079, Fax 222 2580 
Conveyancing       Tel: 222 3247, Fax 222 2580 
Conveyancing       Tel: 222 3278, Fax 222 2580 
Conveyancing       Tel: 222 3220, Fax 222 2580 
Title Registration       Tel 222 3213, Fax: 222 2580 
Central Claims Unit       Tel: 222 3273, Fax. 222 2070 
 
 

Litigation Section  
Chief Clerk        Tel: 222 3241, Fax: 222 2563 
 

Conveyancing Section  
Chief Clerk        Tel: 222 3239, Fax: 222 2580 
 

Chief Property and Title Researcher 
Tel: 222 2828, Fax: 222/2563 
 

Cash Office  
Tel: 222 3771, Fax: 222 2580 
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Planning & Property Development Department 
 
Civic Offices, Wood Quay, Dublin 8.    Tel: 222 0400  
Fax: 222 2278  
Email: planning@dublincity.ie  Web: www.dublincity.ie  
 
Dublin City Council is responsible for the orderly development of the City and, through its 
Planning & Property Development Department, strives to bring about a sustainable living 
City, a City in which people can live, work and form communities.  
 
Assistant Chief Executive       Tel: 222 3800  
Dublin City Planning Officer       Tel: 222 3813  
Executive Manager        Tel: 222 3309  
Deputy Dublin Planning Officer      Tel: 222 3319 
Senior Executive Officer       Tel: 222 3310 
 
Planning & Property Development is divided into the following main areas:  
¶ Development Plan  
¶ Strategic Projects  
¶ Local Area Planning  
¶ Development Control/Registry/Decisions  
¶ Planning Enforcement  
¶ Building Control  
¶ Property Management  
¶ Conservation/Protection of Architectural Heritage 
¶ Archaeology  
¶ Heritage  
¶ Derelict sites  
¶ Planning & Property Development I.T. Unit  

 
 

Development Plan  
Tel: 222 2044  
email development.plan@dublincity.ie  
 
The current City Development Plan 2011-2017 provides the strategic framework and policy 
context for the sustainable development of the city.  It focuses on the creation of a compact, 
well connected city at the heart of the region, combined with an enhanced quality of life for 
existing and future residents. The current City Development Plan was adopted by Council in 
December 2010. 
 
The statutory preparation of the new City Development Plan 2016-2022 began in November 
2014, and an Issues paper was produced. Public consultation took place from November 

public consultation was considered by the Elected Members of Council in May 2015 
following which directions were given to the Chief Executive for the preparation of the Draft 
Development Plan 2011-2017. A Strategic Environmental Assessment and Appropriate 
Assessment to accompany the Draft Development Plan was also produced. The Draft 
Development Plan 2011  2017 was put on public display from  1st October to 11th December 

http://www.dublincity.ie/
mailto:development.plan@dublincity.ie


 

106 
 

summer and will finalise any amendment to the Draft for public display.  It is intended that 
the new City Development Plan will be made by year end.  
 
Development Plan Team  
Dublin City Planning Officer Tel: 222 3813 

Senior Executive Planner  Tel: 222 3486  

Senior Executive Planner  Tel: 222 3628  

Administrative Officer  Tel: 222 5233  

 
 

Strategic Projects  
Tel: 222 0400 Fax: 222 2830  
 
A key role for the City Council is to facilitate a strategic development approach to the 
development and renewal of the City, while providing a coherent framework for planning and 
development at the local area.  
 
The Framework Plan Concept - now widely applied - has proved an adept tool at providing 
regeneration frameworks to co-ordinate development in local areas, nurturing appropriate 
specialist economies and developing the diverse character of the city. It has allowed for the 

economy in recent years, established new links to local, regional and international markets 
and introduced new levels of economic competitiveness. Their remit has also facilitated the 
provision of urban components that have helped to rejuvenate and rebuild the physical 
structure of the city and improve the quality of life for residents, workers and visitors alike.  
 
Dublin City Planner 222 3311 

Senior Planner  222 3319  

Senior Executive Planner  222 3451  

Senior Executive Planner  222 3491  

 
 

Development Management 
This section is responsible for the planning application process, which can start with the 
holding of pre-application meetings and ends with the final decision on An Bord Pleanala in 
the event of an appeal. 
 
Development Management operates within the framework of the Dublin City Development 
Plan and is guided by non-statutory plans such as the Strategic Planning Guidelines, 
Integrated Area Plans and Local Action Plans. In performing this duty, Development 
Management seeks to harness the creative energies of the development community, civic 
bodies, architects and the public, to ensure that new developments, as well as refurbishment 
and regeneration, contribute to the unique physical character, economic well-being and 
social and cultural vitality of Dublin City.     
 
South City  South East and South Central  

Deputy Dublin Planning Officer      Tel: 222 3628  
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South East Area  

Senior Planner        Tel: 222 3455  
Senior Executive Planners       Tel: 222 3441/3481/3484  
 
South Central Area  

Senior Planner        Tel: 222 3459  
Senior Executive Planner       Tel: 222 3736/3457  
 
North City  Central, North Central and North West 

Deputy Dublin Planning Officer      Tel: 222 3319  
 
Central Area  

Senior Planner        Tel: 222 3487  
Senior Executive Planners       Tel: 222 3476/3489  
  
North Central Area  

Senior Planner        Tel: 222 3446     
Senior Executive Planner       Tel: 222 3501/3486  
  
North West Area 

Senior Planner        Tel: 222 3446  
 

Registry/Decisions  
Block 4, Ground Floor, Civic Offices      Tel: 222 2149  
Fax: 222 2675  
 
Administrative Officer        Tel: 222 3465  
Public Counter        Tel: 222 2149  
 
Each application for planning permission must be accompanied by a completed application 
form and appropriate fee. Application forms are available in Dublin City Council offices or on 
the website at www.dublincity.ie, the notes to the application forms specify the drawings and 
other information required to be submitted with a valid application. A planning application 
must comply in full with the requirements of the Planning & Development Regulations 2001 
or else the application will be declared invalid and returned to the applicant. Dublin City 
Council is obliged to make a decision in relation to a planning application within eight weeks 
of receipt of the application itself. Failure to comply with these time constraints will result in 
permission being granted by default. Within this time Dublin City Council may seek additional 
information or clarification of additional information in relation to an application under 
consideration. Dublin City Council then has a further four weeks to consider the application 
beginning on the date of receipt of the additional information or the clarification of additional 
information.  
 
There is provision for Dublin City Council to extend the time period for considering 
applications in certain circumstances.  
 
 

Planning Fees  
A fee is payable with the planning application. The amount of the fee depends on the type of 
development proposed and the type of permission being sought. Full details of current fees 
are given in the explanatory notes to the application form.  
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Publication of planning applications and decisions  

A list of all the planning applications received, decisions made by Dublin City Council, 
appeals received by An Bord Pleanála, and decisions of An Bord Pleanála is published each 
week.  
 
The planning lists are available in D

-mail to 
interested groups, individuals or companies.  A hard copy of the list circulated by post is also 
avai
Organisations).  
 

 
Environmental Impact Statements (E.I.S.)  
Certain major public and private projects, including local authority developments, which are 
likely to have significant effects on the Environment must be subject to an Environmental 
Impact Assessment. A free leaflet is available in the public office which explains the 
procedure. Where a planning application is accompanied by an E.I.S., this will be stated in 
the public notice, and a copy of the E.I.S. can be inspected at the public counter and the 
E.I.S. must include a non technical summary and can be purchased at a reasonable cost.  
 
 

Objections and Representations in relation to Planning 
Applications  
Any person may make submissions or observations in writing to Dublin City Council in 
relation to a planning application, provided it is received by Dublin City Council within five 
weeks beginning on the date the application was lodged, and provided it is accompanied by 
a fe  
 
All objections or representations are held on the planning file and are available for public 
inspection. Representations relating to the proper planning and development of the area are 
taken into consideration before a decision is made on the application. Persons who make 

Copies of all documents and reports on a planning file can be obtained free of charge on 
request (except for drawings, for which a fee is payable).  
 

Consideration of Planning Applications  
Planning applications are referred to the Dublin Planning Officer. With the assistance of the 
Area Planning Officers, and having regard to any technical reports received from other 
departments of Dublin City Council or statutory bodies and representations received, he 
makes a recommendation to the City Manager. Internal Reports and Planners Reports are 
available for inspection after a decision is made on an application.  
 
In making a decision the Planning Authority is restricted to considering the proper planning 
and sustainable development of the area, regard being had to the provisions of the 
Development Plan and the preservation of amenities.  
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Appeals  
Generally, a decision of a Planning Authority may only be appealed to An Bord Pleanála by 
either the applicant or by a person or body who made a valid representation on the 
application. The Board may also allow an appeal from an adjoining neighbour in certain 
circumstances.  
 
An appeal must be made in writing to:-  
The Secretary, An Bord Pleanála, 64 Marlborough Street, Dublin 1  
 
The appeal must be fully complete from the start and include payment of the relevant fee - 
you are not permitted to submit any part of it later on, even within the time limit.  
 
 

Access to Planning Records  
A register on microfiche is kept by Dublin City Council and contains particulars of all planning 
applications, decisions of the Planning Authority and An Bord Pleanála since 1964.  
 
The register is available for consultation in the planning offices free of charge. Individual 
planning application files are available for public inspection for a period of 5 years. Archive 

extract from  
 
 

Development by Dublin City Council  
Developments by Dublin City Council within its own area are covered by Regulations under 
Part XI of the Local Government (Planning & Development) Act 2000. Such developments 
include housing, roads and sanitary services construction projects and various other 

repair are exempt from this requirement.  
 
Dublin City Council publishes a notice in the public press and erects a site notice which 
gives a description of the proposed development and invites the public to view the plans in 

respect to the proper planning and development of the area may be made during this time 
and up to two weeks after the plans have been on display.  
 
Following the display of the plans, all submissions received are considered and a report is 
presented to the Council. The report will indicate whether it is proposed to proceed with the 
development, to proceed as varied or modified in a manner indicated in the report, or not to 
proceed with the proposed development.  
 
Persons or interested bodies who made submissions in relation to the proposed 
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Planning IT Unit  
The unit is responsible for supporting IT systems within the department and also provides 
training on systems within the Planning Department. 
 
All mapping associated with the Development Plan is also produced in the unit. 
 

web site. This allows users to search for planning applications by address or by locating the 
property on a map. It is also possible to view all relevant planning documentation associated 
with a planning application. 
Senior Systems Officer     Tel: 222 3585 
 
 

Planning Enforcement  
Block 4, Floor 2, Civic Offices     Tel: 222 0400  
Fax: 222 2669  
 
The main objectives of planning enforcement section are:  
(a) To investigate allegations of unauthorised development 
 
(b) To take enforcement action as appropriate where non-exempted development (including 
a material change of use) has been or is being carried out without permission or in breach of 
permission granted.  
 
Planning permissions may impose conditions including financial contributions and the 
submission of security for a development. Before occupying a new development each 
person should request their solicitor to obtain confirmation from the planning authority that all 
such conditions have been complied with.  
 
 
North Central / North West Areas  

Planning Enforcement Officer         Tel: 222 3121  
Central Area  
Planning Enforcement Officer        Tel: 222 3116  
South East Area  
Planning Enforcement Officer      Tel: 222 3124 /  
                222 3118/ 
                                                            222 3119        
South Central Area  
Planning Enforcement Officer        Tel: 222 3458 
 
 

Protected Structures  
Planning Enforcement Officer                    Vacant  
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Building Control  
Block 4, Floor 2, Civic Offices      Tel: 222 0400  
Email: buildingcontrol@dublincity.ie  
 

under the Building Control Act 1990 are spread over two 
Departments: Fire safety matters in relation to Fire Safety Certificates are dealt with by Fire 
Prevention Section; the other 11 Parts of the Building Regulations are dealt with by the 
Building Control Division of the Planning & Property Development Department.  
 
The main work of the Division involves the monitoring of construction activity in the city in 
order to secure the health, safety and welfare of people in and about buildings, the provision 
of the special needs of the disabled and the conservation of fuel and energy in relation to 
buildings.  
 
The Building Control Acts 1990- 2014 and the current Building Control Regulations 1997-
2015 require developers to submit Commencement Notices for any works which require a 
Planning Permission or a Fire Safety Certificate and require an application for an Access 
Certificate for works which require a Fire Safety Certificate.  
 
The objective of Building Control is to promote good practice in the design and construction 
of buildings. While the primary responsibility for compliance with the regulations rests with 
the owners, designers and builders of developments, the City Council has power to request 
and to analyse design documentation and inspect buildings.  
 
Building works are selected and monitored by way of site inspections. Failure to comply with 
the Building Control Regulations can also lead to summary proceedings in the District Court.  
 
A Public Register of Information in relation to Fire Safety Certificates, Commencement 
Notices, Enforcement Notices and Dispensations/Relaxations is maintained, and is available 
for inspection at the Planning Counter in the Civic Offices. 
  
The Division also carries out functions in relation to the structural safety of temporary 
structures at events and in relation to the safety of funfair equipment. 
 
Persons who experience difficulties in accessing or using a building or public service or 
anxiety about their safety during an event should report such incidents to the Division. 
 

Senior Building Surveyor  Tel: 222 3126  

North City 
Senior Executive Building Surveyor  

 
Tel: 222 3478  

  

South City  
Executive Building Surveyor  
 

Tel: 222 3456  

Economic Development 
Blocks 3 & 4, Civic Offices  
 

Tel: 222 2330, Fax: 222 2278 

Chief Valuer/Economic Development 
Officer  

Tel: 222 2003  

 

mailto:buildingcontrol@dublincity.ie
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The Property Development Section 
also supports development through property acquisition by agreement and by compulsory 
purchase and disposes of property surplus to requirements or necessary to facilitate 
economic development in the city.  
 
 

Property Section  
Block 3, Floor 2, Civic Offices  
 

e                                                         Tel: 222 2112  
Administrative Officer, Property Section                               Tel: 222 3055 
Senior Staff Officer, Property Disposals                        Tel: 222 2911 
Senior Staff Officer, Property Management    Tel: 222 2852 
Staff Officer Property Acquisitions                                           Tel: 222 5256 
Ballymun Property Section                                Tel: 222 6033 
Senior Staff Officer, Ballymun Property                    Tel: 222 2861 
Administrative Officer Derelict Sites     Tel: 222 3941 
Staff Officer Derelict Sites      Tel: 222 2143 
 
 

The Living City Inititave 
The Living City Initiative was launched by the Minister of Finance on the 5th May 2015. It 
relates to pre 1915 buildings in the central area of Dublin and 5 other Irish Cities. The 
initiative allows owners of relevant properties to claim tax relief for refurbishment, particularly 
of vacant upper floors.  
 
 

Derelict Sites  
Block 3, Floor 3, Civic Offices      Tel: 222 2143  
Fax: 670 6874  
 
The Derelict Sites Section is charged with taking action to secure the removal of dereliction. 
Action can involve getting property owners to carry out predetermined works or in certain 
circumstances involve the City Council in using vesting procedures under the Derelict Sites 
Act 1990 to acquire property.  
 
Senior Staff Officer        Tel: 222 3378  
 
 

Archaeology  
Block 4, Floor 3, Civic Offices  
 

ng the Viking 
Age, but its origin as a settlement can be traced back even earlier, probably to the fifth 
century AD. The archaeology of Dublin City is a nonrenewable resource that benefits 
scientific research, education and tourism. It is thus the policy of the City Council to ensure 
that archaeological material, both above and below ground, is protected through the 
planning process.  
 
City Archaeologist        Tel: 222 2780  
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Heritage  
Block 4, Floor 3, Civic Offices  
 
The role of the Heritage Office is to protect and enhance the status and perception of Dublin 

-made heritage. This will be done through the implementation of the 
Dublin City Heritage Plan. 
 
Heritage Officer        Tel: 222 2586  
 
 

Markets  
The City Council owns and manages the Wholesale Fruit & Vegetable Market and the car 
Park on the site of the old Wholesale Fish Market - both of which are located in St Marys 
Lane, Dublin 7. These markets service the fruit, vegetable and flower industries.  A 
redevelopment proposal is currently being implemented to upgrade facilities conserve the 
building and introduce a retail food market to the Wholesale Fruit & Vegetable Market 
building. 
 
Superintendent of Markets       Tel: 222 2082 
 
 
Classes of records held in this department:  
¶ Development Plan  
¶ Planning Files  
¶ Enforcement Cases  
¶ General Correspondence  
¶ Conservation Grants  
¶ Land Use Files  
¶ Extinguishments of public rights of way  
¶ Managers Orders  
¶ Inventory of Listed Buildings  
¶ Ownership details on Land/Property  
¶ Ownership details on Derelict Sites  
¶ Accounts details relating to land/property acquisitions/disposal/lettings  
¶ Details of legal proceedings  
¶ Tenant and Account details for market stalls 
¶ Compulsory Purchase Orders  
¶ Maps  
¶ Vesting Orders  
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Glossary of Terms & Acronyms 
 
  
ACE Assistant Chief Executive 
AO Administrative Officer 
CCMA County & Chief Executives Association 
CE Chief Executive 
DECLG Department of Environment, Communicty & Local Government 
DoS Director of Services 
DP Data Protection 
EM Executive Manager 
FoI Freedom of Information 
LANC Local Authority National Council 
LANPAG Local Authority National Partnership Advisory Group 
LGCSB Local Government Computer Services Board 
LGMSB Local Government Management Services Board 
LRC Labour Relations Commission 
PMAMG Performance Management Advisory & Monitoring Group 
PMDS Performance Management & Development System 
PSI Public Sector Information 
PVG Performance Verification Group 
SEO Senior Executive Officer 
SPC Strategic Policy Committee 
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Classes of Records Held by Dublin City Council 
 
 
Dublin City Council maintains a wide variety of records in a number of different formats. 
 
Within the local government sector a record is defined as, 
 
Recorded information, in any form, including data in computer systems, created or received 
and maintained by an organisation or person in the transaction of business or the conduct of 
affairs and kept as evidence of such an activity  
 
This definition is drawn from the National Retention Policy for Local Authority Records in 
Ireland. This policy was produced by the Local Government Management Services Board 
(LGMSB) in 2002 and is available on request from the LGMSB in CD format for a once off 
fee of 40 per CD. 
 
Records generated and/or retained by Dublin City Council can take the form of minutes of 
meetings, letters received, letters issued, notes of telephone conversations, post-it notes, 
maps, drawings, papers, files, photographs, films, micro-films and micrographic records, 
sound recordings, pictorial records, magnetic tapes, magnetic discs, optical or video discs, 
other machine readable records, electronically generated and maintained databases, 
spreadsheets, e-mails, GIS systems, etc. the list of possible forms of records is long. Section 
80 of the Local Government Act 2001 also states that any such copies made of records 
either made or received will be treated as records. 
 
Dublin City Council adheres to the National Retention Policy for Local Authority Records in 
Ireland. The policy document contains a records schedule. The records schedule provides 
an organised system of control for the retention of records. For the purposes of the schedule 
records are treated as having a three stage life cycle: 
 
Current records are stored within the office of Dublin City Council and are frequently required 
by staff in order to carry out the functions of their division. 
Records become non-current when they are needed for occasional reference or in order to 
meet legal or financial obligations. 
Archive/Dispose phase  this is the stage when records are no longer required by Dublin 
City Council. The records are either archived or destroyed depending on the requirements 
contained in the National Records Retention Policy.  
 
The National Retention Policy for Local Authority Records in Ireland. identifies the time 
periods for which a record will be retained for and at which point it stops being current or 
non-current. It also identifies the time period a record should be retained before it is 
disposed of/destroyed. 
 
 
 
 
 
 


